2024-2025 FCC EEO Public File Report for WEHCO Video Client Care

Employment Unit # 12851

This Report Covers September 1, 2024 - August 31, 2025

Total # of Full-Time Vacancies Filled During Reporting Period: 78
Total # of People Interviewed for Full-Time Vacancies During Reporting Period: 168
Please see attached recruitment source list for recruitment source contact information
Number of
Interviews
Referred by Each Number of Hires
Recruitment Referred by Each
Req # |Position Title Recruitment Source(s) Used to Fill Vacancy Source Recruitment Source
1472 |Account Advisor
Class 10/25/24 Indeed 16 5
WEHCO.com 3 1
Other Sources 11 7
Total 30 13
1527|Account Advisor
Class 01/31/25 Indeed 4 1
WEHCO.com 1 1
Other Sources 2 2
Facebook 1 1
Total 8 5
1544|Account Advisor
March/April Indeed 1 1
Watershed Job Fair event 03/27/25 WEHCO.com 1 1
Other Sources 4 4
Facebook
Watershed Job Fair 16 4
Total 22 10




1556|Account Advisor
4/16/2025 Indeed
WEHCO.com
Other Sources 1 1
Facebook
Total 1 1
1566|Account Advisor
Had several mini classes due to Indeed 58 30
backgrounds pending for a while & WEHCO.com
benton Chamber job fair event 05/08/25 Other Sources 7 6
Watershed 1
05/20, 06/30, 07/07 Benton Chamber Job Fair 11 2
Total 77 38
1590|Account Advisor
Class 08/22/25 Indeed 27 9
WEHCO.com
Other Sources 2 1
Watershed 1 1
Total 30 11




WEHCO Video Client Care Employment Unit # 12851
Recruitment Source List

Hires
Referred

Entitled to Interviewees

Name of Recruitment Source Address Contact : Telephone Number/Email Notification

Referred

AR Democrat/Gazette Newspaper 121 E Capitol Ave, Little Rock 72201 Michael Woolfolk mwoolfolk@arkansasonline.com N

WEHCO Media website https://jobs.wehco.com/ Drusilla Westfall dwestfall@wehco.com N 5 3
Facebook https://www.facebook.com/CablelynxClientCare/ Drusilla Westfall dwestfall@wehco.com N 1 1
Other Sources Word of Mouth, walk in applicants, Now Hiring Sign, etc. N 27 21
Indeed.com www.Indeed.com Customer Service N 106 46
Watershed Job Fair 3701 Springer Blvd, Little Rock, Arkansas Fred Hokes N 18 5
Benton Commerce 607 N. Market St. Benton AR, 72015 Amy McCormick N 11 2

Total 168 78




WEHCO Video Client Care Employment Unit # 12851
Supplemental Recruitment Initiatives
Reporting Period: September 1, 2024 - August 31, 2025

Date Initiative Description/Participation Participants
Watershed community center held hiring event
Thursday, March 27, 2025 Watershed Job Fair |10am-2pm at their facility to speak with potential Client Care Recruiter (Dru Westfall)
applicants

Benton Chamber of commerce held hiring event

Benton Commerce ’ :
Thursday, May 8, 2025 Central AR Job Fai at the Benton event center 10am-3pm to speak Client Care Recruiter (Dru Westfall)
with potential applicants




