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In this session

Overview of Faith Teams Messaging

 - What is it?

 - How is it managed?

 - How you can message people (guests, members, staff)
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Receiving Messages

 -  Email 

  - E-mail and Text

 - Unsubscribing

How to setup and use

 - Your Outbound Number and Email Address(es)

 - Creating Templates

 - Using Templates

 - Messaging “on the fly” to a person and multiple people

 - Sending Messages via Workflows

 - Notifications
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• Click on a person and then their email. 

Then send by typing or choosing a 

template

• Click on SMS capable mobile

• Adding a “send”, email or SMS to a 

workflow. Tie workflow to an action such 

as a form fill

Sending and Queing

Using Faith Teams Messaging

https://dashboard.faithteams.com

Step one – Go to Admin and Church Profile 

and create your telephone number(s)

Step two – Go to the Admin preferences and 

choose notification choices

Step Three – Choose your SMS Code Words

Setting Up a Phone Number First

Automated or manual emails can be sent 

with an email template.

Supports merge fields

Create Email Templates

https://dashboard.faithteams.com/




Let’s See It Live!



Click Email and #s



Add to Workflows



Email Template



Let’s See It Live!



How to Get Started

Included with Faith Teams

Can add more

Get/Register Phone Number

Follow-up to new guest

Key announcements

Create Templates and Workflows

SMS and Email can be sent based on Tags

Use Tags to Create Lists



Next Session – December 4th



Send us Feedback on Your Community 
Setup

feedback@faithteams.com

mailto:feedback@faithteams.com%20%20?subject=Feedback


See You Next Week!
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