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In this session

Overview of Faith Teams Volunteer Management and Scheduling

 - What is it?

 - How is it managed?

 - How are volunteers scheduled?
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How to setup and use

 - Creating volunteer teams

 - Establishing roles in those teams

 - Adding people to roles

 - Adding volunteers to events

 - Scheduling requests

Volunteer view

 - Accepting requests

 - Viewing and managing requests
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• Volunteers use the Faith Teams Mobile 

App to manage assignments/requests

• Volunteers can be added to database via 

Community or create a “giver” account in 

the Faith Teams mobile app

Volunteers use Faith Teams App

How are Volunteers managed?

https://dashboard.faithteams.com

Step one is to create teams.  

Step two is to create roles.

Step three is to add people to those roles.

Step four is to add roles (or people from 

roles) to events.

Volunteer management is located in the 

Faith Teams application.

Faith Teams app can be found in the Apple 

and Google app stores.

App is free.

Volunteers use the Faith Teams app to see 

and manage volunteer requests

https://dashboard.faithteams.com/




Let’s See It Live!



Define Teams



Set Event



Assign People/Roles



Let’s See It Live!



How to Get Volunteers Going

In both Apple and Google App Stores

Download Faith Teams Mobile

If user is already a Community user, they 

already have a giver account.

Create Giver Account 



Next Week – SMS and Email



Send us Feedback on Your Community 
Setup

feedback@faithteams.com

mailto:feedback@faithteams.com%20%20?subject=Feedback


See You Next Week!
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