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In this session

Setup of Faith Teams

 - What areas are key to getting started?

 - Who should be involved?

 - Who should have which roles?
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Areas for setup 

 - Adding users and setting roles

 - Adding people

 - Adding bank information and as well setting up giving

 - Setting up telephone number

 - Determining number of text messages needed

 - Initial forms, templates and initial workflows

 - Activating Community

Rollout

 - To staff

 - To congregation
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Once your key areas are setup, you can then 

add initial email/SMS templates, forms and 

workflows.

Associated items

Key Setup of Faith Teams

Adding your users is first.  They will be the 

ones to then setup the system.

The first steps

Your key services in Faith Teams are giving, 

Community and telephone number.  

Turning On Key Services



Let’s See It Live!



Adding New Users



Import People



Setup Bank



Add Telephone #



Community



Rollout

Church Staff/Volunteers

 - Adding them will generate emails to set them up as users

 - Provide simple training to volunteer leaders on giving so they can 

help your congregation
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Congregation

 - User QR codes to ensure they can download Community

 - Link Community Web URLs in website

 - Promote groups allowing people to interact with you in Faith Teams.

 - If using Community Plus, promote group chat within Community
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Here’s a video that you can download to a 

flash drive and run on your televisions in your 

church.

https://bit.ly/3Mm6Ux8

Share a Video

How to Promote Community

Your QR Code is linked to your site.

https://newchurch.faithteams.com

Use Your Community QR Code

Share this URL with your congregation.  It 

provides them with links to Community 

Mobile and explains how thy can use it to 

interact with your church.

https://faithteams.com/download-

community-mobile/

Mobile Download Page

https://bit.ly/3Mm6Ux8
https://newchurch.faithteams.com/
https://faithteams.com/download-community-mobile/
https://faithteams.com/download-community-mobile/


Community Email Template

This QR code will take people to the 

download page. Also here: 

https://faithteams.com/community-getting-

started/

QR to Mobile Download Page

Your Faith Teams account already has an 

email template you can use to let your 

congregation know about Community.

Email Template

https://faithteams.com/community-getting-started/
https://faithteams.com/community-getting-started/


Send us Feedback on Your Community 
Setup

feedback@faithteams.com

mailto:feedback@faithteams.com%20%20?subject=Feedback


See You Next Week!
Kiosk and Attendance Tracking
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