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Role Profile – 
Volunteer Trainer (BOSS Programme)
Programme: Build Our Social Skills (BOSS)
Role Type: Volunteer
Location: Online delivery via Zoom
Time Commitment: Training period (2 x 4-hour sessions) plus delivery of a 15-week course (2 x 1.5 hours per week on set days, with a week break half-way through).
Expenses: We do not foresee any expenses being incurred in this role. 
1. Role Purpose
The Volunteer Trainer supports the delivery of the BOSS programme, a structured social skills and confidence-building course for adults with Prader-Willi syndrome (PWS). Volunteer Trainers commit to being trained in the BOSS model and, once trained, co-facilitate courses alongside experienced lead facilitators.
2. About the BOSS Programme
BOSS is designed to help participants build social understanding, confidence, and independence in a structured, supportive group environment. Each course runs over 15 weeks, supports up to six participants, and is delivered by a consistent team of trained facilitators.
3. Main Responsibilities
Before the programme:
Complete BOSS facilitator training and induction
Familiarise yourself with materials and session plans
Attend planning and briefing sessions
During the programme:
Co-facilitate 2 x weekly sessions alongside the lead facilitator
Support activities, discussions, and breakout groups
Help maintain a safe, respectful, and inclusive environment
Model positive communication and boundaries
After and between sessions:
Take part in facilitator reflection and feedback
Share observations that support participant progress
4. Time Commitment
• Initial training and induction (2 x 4-hour sessions via Teams/Zoom)
• Commitment to the full 15-week BOSS course (2 x 1-hour sessions, with 15 mins prep and reflection either side)
• Occasional planning or review meetings as required
5. Sample Schedule
Below is an example of how a typical week may look during delivery of the BOSS programme: (PLEASE NOTE: These days are not set)
• Monday evening: 
· Session preparation time (15 minutes)
· BOSS session delivery (60 minutes)
· Session reflection time (15 minutes)
Thursday evening: 
· Session preparation time (15 minutes)
· BOSS session delivery (60 minutes)
· Session reflection time (15 minutes)
6. Skills and Qualities
Essential:
Interest in supporting adults with learning disabilities or PWS
Willingness to learn and follow the BOSS model
Reliable and able to commit consistently
Experience in facilitation, education, or support roles
Familiarity with online platforms such as Teams or Zoom

Desirable:
Qualifications in teaching or training
Proven track record of facilitating online training
Experience in working with adults with Prader-Willi Syndrome

7. Tech requirements
· A laptop, headphones and access to BOSS course materials will be provided for the duration of your facilitation on this BOSS course. These remain the property of PWSA UK.
· You will need a secure and reliable internet connection in a private space.  
8. Training and Support
Volunteer Trainers receive structured training, ongoing support from lead facilitators, access to programme materials, and opportunities for learning and development throughout their involvement.
9. How to Apply
To apply for the Volunteer Trainer role, please complete this Volunteer Application Form by Sunday 5th July.
Shortlisted applicants will be invited to an informal discussion. All volunteers will be required to complete safeguarding DBS checks and training before delivering sessions.
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