Shipping Policy
Effective Date: January 15, 2026

1. Introduction

Thank you for shopping with CRITIQUES BY TIFF, (“we”, “us”, “our”). This Shipping Policy outlines the
shipping options available, costs, and procedures for our products. By placing an order with us, you
agree to the terms outlined in this policy.

2. Shipping Areas
We currently ship to the following locations:
e Domestic: ANYWHERE IN THE U.S.
¢ International: ONLY DOMESTIC ORDERS AT THIS TIME.
Please note that shipping restrictions may apply based on location, and some products may not be
available for international shipping.

3. Shipping Methods and Costs
e Shipping Methods: We offer the following shipping methods:
o Standard Shipping: TBD AT TIME OF PURCHASE.
o Expedited Shipping: TBD AT TIME OF PURCHSE.
o Overnight Shipping: TBD AT TIME OF PURCHASE.
o Shipping Costs: Shipping costs are calculated based on the weight of your order,
destination, and selected shipping method. The shipping cost will be displayed at checkout
before you finalize your purchase. We offer free shipping on various orders, at select times.

4. Order Processing Time
¢ Processing Time: Orders are processed within 5-10 business days of receipt. Orders placed
on weekends or holidays will be processed on the next business day.
¢ Rush Orders: Orders requiring such status will be subject fee.
¢ Shipping Time: Delivery times are estimates and may vary depending on the shipping
method selected, destination, and carrier delays. We are not responsible for delays caused
by the carrier or unforeseen circumstances.

5. Tracking Your Order
Once your order has been shipped, you will receive a confirmation email with a tracking number.
You can track your order status using the tracking link provided or by visiting [Carrier’s Website].

6. Delivery Issues
o Lost or Stolen Packages: We are not responsible for lost or stolen packages once they
have been marked as delivered by the carrier. Please contact the carrier directly to report
any delivery issues.
¢ Incorrect Address: Please ensure that you provide the correct shipping address when
placing your order. We are not responsible for orders delivered to an incorrect orincomplete
address provided by the customer.

7. Shipping Restrictions



Certain products may be subject to shipping restrictions or may not be available for shipment to
specific locations due to legal or logistical reasons. If this applies to your order, we will contact you
to arrange an alternative solution.

8. Returns and Exchanges
For information on returns and exchanges, please refer to our Return. Shipping costs for returned
items are the responsibility of the customer, unless the item is defective or incorrect.

9. Changes to Shipping Policy
We may update this Shipping Policy from time to time. Any changes will be posted on our website
with an updated effective date. Please review this policy periodically for any updates.

10. Contact Us

If you have any questions or concerns regarding our Shipping Policy, please contact us at:
CRITIQUES BY TIFF

486 N. PATTERSON AVE., SUITE 271

WINSTON-SALEM, NC 27101

INFO@CRITIQUESBYTIFF.COM

P: (908) 242-6951
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