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Communication is the Key!

The august newsletter is all about
communication, how we use it and
how you can access information!

Please have a read through!



Website

https://ksysa.ca/

Many, if not all, of your questions can be
answered on our webpage!

Our program guide will likely give you most of
the information you need to know in one

location!

https://ksysa.ca/program-info/



Did you know that KSYSA now has two paid staff to help manage the
programs and reduce volunteer burnout?

Our administrator can answer many of your questions regarding
registration, program information, etc.
administrator: ksysaregistrar@gmail.com

our new technical director can answer many program, player and
coach related questions.
technical director: ksysatd@gmail.com

If you have any questions, curiousities or complaints please email one
of them!

Email

In order to reach all of the account contacts we use Teamsnap 1 to
send out most of our emails. Do you feel like you might be missing
emails from us?

Check Your Email and search for subject lines that include
‘TeamSnap ONE’
Search for emails from: donotreply@email.teamsnap.com
Check all folders: Spam/Junk, Promotions/Updates, and Trash/Bin.
Make sure you don't have any email rules that are filtering out
TeamSnap emails

Teamsnap ONE System Emails

Staff Emails

mailto:donotreply@email.teamsnap.com


TeamSnap ONE

https://teams-help.teamsnap.com/

Teamsnap ONE is the new platform we are using for
registration, our website and to help manage

communications.

Tips:
1.  Use TS1 chats for logistics, not for grievances...Email

Admin or TD for this. We want your feedback!
2.  Leave the main team chat for one-way coach

communication
3.Create separate chats to streamline communications

(E.g. carpooling, tournaments, parents chat)

https://vimeo.com/1151929055?fl=pl&fe=sh
https://vimeo.com/1151929055?fl=pl&fe=sh
https://vimeo.com/1151929055?fl=pl&fe=sh


Newsletters

https://ksysa.ca/newsletters/

Every month we post a newsletter with relevant
details.  You can find all of these newsletters on

our webpage to see historical information.



We post to social media, share relevant posts
and link our posts to our webpage for families

not on social media.  

We have just added Instagram and are looking
for a volunteer who has interest in helping

manage the social media posts.

Email ksysaregistrar@gmail.com if you have
questions about helping with this!

Social Media

Facebook @kootenaysouthsoccer
Instagram: @kootenaysouthyouthsoccer



Administrator: ksysaregistrar@gmail.com
Technical director: ksysatd@gmail.com

Website: www.ksysa.ca

Facebook: @kootenaysouthsoccer
Instagram: @kootenaysouthyouthsoccer

Mailing address: 1060 Eldorado Street, Trail BC, V1R 3V7
Phone number: 778-488-0103 
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