


HeSapa Handyman Services, LLC
Client‑Facing Policy & Service Handbook
Clear • Professional • Easy to Understand

Welcome
Thank you for choosing HeSapa Handyman Services, LLC. My goal is to provide dependable, high‑quality home repair and maintenance services with professionalism, honesty, and respect for your home. This handbook explains what you can expect when working with me and outlines the policies that help ensure a smooth experience for every client.

1. About the Company
HeSapa Handyman Services is a locally owned, independent handyman business serving the West River region. I specialize in small‑to‑medium home repairs, maintenance, and improvements.
My commitment is simple:
· Show up on time
· Communicate clearly
· Provide quality workmanship
· Respect your home and your time

2. Services Offered
I provide a wide range of handyman services, including:
· General home repairs
· Light carpentry
· Fixture installation
· Drywall patching and repair
· Painting and touchups
· Minor plumbing (non‑licensed tasks)
· Minor electrical (non‑licensed tasks)
· Furniture assembly
· Seasonal maintenance
· Safety improvements (grab bars, railings, etc.)
Services Not Offered
To ensure safety and compliance, I do not perform:
· Licensed electrical or plumbing work
· Structural modifications
· Roofing beyond minor patching
· HVAC repairs
· Hazardous material removal
If a job requires a licensed professional, I will let you know and provide guidance on next steps.

3. Scheduling & Appointments
How to Schedule
You can schedule by phone, text, or email. I respond within 24 hours.
Arrival Window
I provide a 30–60 minute arrival window and notify you of any delays.
Cancellations
· Cancellations within 24 hours may incur a $35 fee.
· No‑show appointments may require prepayment for future bookings.

4. Estimates & Pricing
Estimates
· Estimates are provided in writing.
· If hidden issues are discovered, I will discuss changes before continuing.
Rates
· Jobs may be billed hourly or at a flat rate.
· A minimum service charge applies.
Materials
You may supply your own materials, or I can purchase them and include them on your invoice.

5. Payment Policies
Payment is due upon completion of the job unless we agree otherwise.
Accepted payment methods:
· Cash
· Card
· Check
· Digital payment (if available)
Receipts are provided for all payments.

6. Respect for Your Home
Your home is treated with care and professionalism.
I will:
· Protect floors and surfaces
· Keep tools organized
· Maintain a clean workspace
· Clean up before leaving
I will never:
· Enter areas of your home not required for the job
· Photograph personal items
· Share your information with anyone

7. Safety Standards
Safety is a top priority. I follow all recommended safety practices, including:
· Using proper protective equipment
· Keeping work areas clear
· Identifying hazards before beginning work
If a job is unsafe or outside legal handyman limits, I will decline the work and explain why.

8. Warranty & Follow‑Up
Workmanship Warranty
All labor includes a 30‑day workmanship warranty, unless:
· The work is altered after completion
· The issue results from misuse
· Client‑supplied materials fail
Follow‑Up Requests
If you have concerns or need adjustments, contact me and I will schedule a follow‑up visit.

9. Communication & Professional Conduct
I am committed to clear, respectful communication at all times.
You can expect:
· Professional language and behavior
· Honest recommendations
· Transparent pricing
· No pressure sales
I ask that clients maintain respectful communication as well.

10. Privacy & Confidentiality
Your personal information, address, and project details are kept strictly confidential. Photos of work will only be shared publicly with your permission.

11. Collaboration & Future Work
I value long‑term client relationships. I am also open to collaborating with:
· Property managers
· Landlords
· Local businesses
· HOAs
If you have ongoing or recurring maintenance needs, I can create a customized service plan.

12. Updates to Policies
Policies may be updated as the business grows. Any major changes will be communicated to clients.

Thank You
Thank you for trusting HeSapa Handyman Services with your home. I look forward to providing reliable, high‑quality service every time.

© 2026 HeSapa Handyman Services, LLC – Client Service Agreement & Liability Waiver


By signing, I acknowledge that I have received, reviewed, and fully understand the Service Agreement and Liability Waiver provided by HeSapa Handyman Services, LLC. I agree to all terms, including limitations of liability, warranty conditions, and client responsibilities, and I authorize the work to be performed under the terms described.
Customer Name: ___________________________________________
Signature: ________________________________________________
Date: _______________________
Address (optional): _________________________________________
Phone/Email (optional): _____________________________________
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