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ELI'TE:

SERVICE EXPERTS

2025 EXCLUSIVE LIGHTING AGREEMENT BENEFITS

1. PRIORITY RESPONSE: Your service calls get moved to the front of the service queue
for priority response.

2. DISCOUNTED SERVICE PRICING: Automatically receive 5% off the entire invoice for
all Lighting and Electrical Services performed.

3. COMPLIMENTARY LIGHTING MAP: Elite will identify all exterior lighting covered
under this agreement on a quality site map with clear legend of different fixture

types.

4. COMPLIMENTARY EQUIPMENT SERIAL NUMBERING: Elite will identify each exterior
pole light covered under this agreement with a unique serial number. These will be
identified using the highest quality UV Resistant labels designed by 3M.

5. EXTENDED WARRANTIES: Elite will extend its warranty period for workmanship
under this agreement from 30 days to 90 days.

6. NTE GUARANTEE: Elite guarantees never to charge more than your authorized NTE
for any repairs performed from the audit without prior approval from the customer
during that audit period.

7. PRICE MATCH GUARANTEE: Elite will match any reasonable price for services from
any reputable contractor on additional lighting or electrical services not part of this
agreement if Elite offers that service. Price Match Guarantee requires proof of
competitive price in writing prior to Elite performing any services.



