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These instructions will cover viewing your giving history and managing any scheduled payments 
that you have set up. To process a one-time payment or schedule recurring payments, please refer 
to the previous Giving in Realm instructions. 

 

Your church’s giving history is available to view in your account. This includes: 

• Online giving through your Realm account. 
• Checks for connectional funding sent to the Global Methodist office which are then 

scanned into Realm and matched to your account. 
• Prior years’ giving history that was imported into Realm. 

To view your giving, select Giving on the left of the home screen. 
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Your year to date giving will be displayed. 
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To view older gifts, click the filter button ,  and edit the date range. Data goes back to 2023. 
You can also choose to filter for only a certain fund--i.e. connectional funding, disaster relief, etc.--if 
desired. Now click “Filter,” and the new date range will be applied.  
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Available information for each gift is: 

• Gift date 
• Gift type, i.e. check, online, etc. 
• The fund to which your gift was applied 
• Amount 

If your gift was a check and was received since March 1, 2024, a paperclip icon next to the check 
number in the "gift type" column indicates a scanned image of the check. Realm uses these to 
automatically match your future checks to your church. 

If you have questions regarding the giving history shown in your account, please contact 
finance@globalmethodist.org.  

  

mailto:finance@globalmethodist.org
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To view active recurring payments or one-time payments that are scheduled for the future, navigate 
to Scheduled. 

From there, you can click the three dots on the top right of the record to edit, place on hold, or 
cancel any scheduled gifts. 

 

If selecting “edit,” you can not change the frequency or day of the month that has already been 
established when you set up your recurring payment. If you need to do so, you should cancel the 
scheduled gift and initiate a new one. You can, however, add an end date to the schedule. For 
example, if you forgot to end your gift at the end of the current year since you will be recalculating in 
January, you can add the end date now.  
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To temporarily pause a recurring gift, select “place on hold,” enter the reason and click “confirm.”  
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You will receive confirmation that the hold has been activated and “on hold” will show up in the 
record until you reactivate it. 
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To reactivate, click the three dots in the top right of the gift record, and click “reactivate.”  
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Review the gift information, and click Continue if satisfied. 
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You will verify your payment method in the next screen. When you have selected the desired 
method, click the button that says “Save $[amount].” This means “save changes.”  
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To cancel your future gift, be it a one-time gift scheduled for a date in the future or the remaining 
gifts on a recurring payment, click the three dots and select “cancel.” 
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It will then ask for confirmation. 
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A pop-up will confirm cancelation, and the scheduled gift will no longer show up in your scheduled 
gifts list. 

 


