




ISTANBUL
FREQUENTLY ASKED QUESTIONSHOW DO I BOOK?

Winners will receive a “Welcome Call” within 72 hours of receiving trip details. 
During this call, we’ll congratulate you and assist you with booking your stay. 
Please consider that the call might be coming from an international number.

IS IT COMPLETELY FREE?
This promotional package entitles you to an exclusive offer paying only resort 
fees and taxes for the entire stay to include breakfast, hotel, transportation, 
excursions and a tour guide. A one-time $99 USD activation and processing fee 
are applicable.   Deposit may be required to lock in promotional offer.

HOW DO WE GET TO THE RESORT?
Your stay includes round trip transportation along with a tour guide making travel 
easy and stress-free.

CAN WE CHOOSE WHEN WE GO?
Various travel dates (subject to availability) are offered. Stay must be booked 
within 6 months of receiving your trip details and used within 12 months. Rates 
are subject to change in 2027.

The offer is available to adults 21 years of age and over * Donation does not include activation fee or taxes
*The trip is not transferable *All charges are non-refundable.

ANY QUESTIONS 

CONTACT US
Magaly@iLGtravelviajes.com
Chanel@iLGtravelviajes.com

www.iLGTravelViajes.com
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