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DOG.FRIENDLY

REGULATIONS

We know the importance of friendship, we understand that pets are a member of your family and your trips
would not be the same without them. That is why in Cinco Rodavento we have dog-friendly spaces for which
it is necessary to carefully read the following regulations:

Name:

Race:
Size / Weight:

Designated contact (in case of emergency):
My name:
Phone #:

REGULATIONS

¢ | agree to keep my dog on a leash or on a carrier while in public areas (hallways and restaurant garden)

Those are the only areas were the dog is permitted

* | agree to keep my dog out of the pool and rUf areas.

* | agree NOT to use chairs, armchairs, cots or cushions for my pet.

* | agree NOT to leave my dog unsupervised in the room and in the common areas allowed for my pet.

* | agree to avoid noise or any other disturbance from my dog, in the interest of other hotel guests.

* | agree to pay any necessary cleaning or repair bills and authorize the hotel to charge my credit card for
such charges, including postponing my departure from the hotel, if necessary.

* | agree that, if my dog creates any disturbance that could cause other occupants or hotel staff to file
complaints at the hotel, at the request of the Hotel Manager or manager on duty, | will arrange to
accommodate my dog elsewhere without any refund.

* | agree NOT to take my dog out to do his needs in the hallways and garden area; in case | am surprised
| agree to pay the penalty of $ 250.00 MXN; as well as collecting and throwing away what my pet has
generated.

* | agree that Cinco Rodavento will only host 2 dogs of 15 kilos or less per Room

¢ | agree that the stay of my pet in CINCO RODAVENTO, will generate an additional charge per night that
must be charged in advance. The cost for dogs:

-1 to 30 kilos will be charged $ 800 pesos per night:
. for more than 30 kilos $ 1,000.00 pesos per night..

* | agree to program daily the cleaning service in advance to be done when my pet is not inside the room
and in case is necessary to be present while there is any of our staff, meaning Room Service, Housekeeper,
Maintenance etc.

* | agree NOT to use any of the bed sheets, blankets, pillows on my pet in case of doing so | will pay extra
fee at the check-out for the cleaning.

RODAVENTO fo

5 BILLION STARS HOTELS rodavento.com



p,\fEN)‘O

f?%
'y
m
OO

70~3\u=\

CINCO

RODAVENTO

c,\NCO¢

* | agree to assume the responsibility in case my pet generates any disturbance that can cause other guest
or staff from the hotel that get affected and complain. The manager on shift will handle the situation and if
necessary | will make the arrangements to accommodate my pet in other place with any type of refunds.

* | agree to present vaccination booklet with vaccines and deworming in force in the last 12 months
(yardia, bordetela and rabies); along with the certificate where it is specified that my pet is free of fleas
and ticks.

* | agree to present where it is certified that my pet belongs to some emotional support program.

INDEMNITY

In addition, | agree to assume full responsibility for personal injury or property damage caused by the dog
suffered by any guest, employee, or guest of the hotel, including the approved veterinarian and his employees
if the case of an extraordinary visit arises.

In the event of personal injury or property damage, | agree to indemnify, defend, and hold harmless CINCO
RODAVENTO and the approved veterinarian together with their officers, directors, employees, agents,
lawyers, insurers, past or present. Affiliated companies, successors, and assigns, for any claims that may arise.

GENERAL RELEASE

In consideration of CINCO RODAVENTO, allowing me to stay my dog in the hotel during my stay. |, and my
successors and assigns, release and terminate CINCO RODAVENTO, together with its officers, directors,
employees, agents, attorneys, insurers, affiliated companies, successors and assigns past or present, from all
past or present actions, judgments, debts, invoices, contracts, controversies, agreements, promises,
transgressions, damages, judgments, claims and demands of any kind, at law or in equity, known or unknown,
that | or my successors or assigns have had, now have or hereafter, and including, but not limited to, any claim
relating in any way to my stay at the Hotel relating to the presence of my dog on or on the Premises of the
Hotel against or in connection with CINCO RODAVENTO.

AGREED AND ACCEPTED

Name / Signature: Date:
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