
 

 

ONE STOP OPERATOR 
Gulf Coast Jewish Family & Community Services (GCJFCS) has been CareerSource Pasco Hernando’s (CSPH) One Stop Operator 
(OSO) since October 2019. Services that are provided include reports for Partner Program Performance, sharing information 
between CSPH and partner agencies through Quarterly Partner Meetings and in-person or telephonic one on one meetings.  The 
OSO may also assist with tracking within the One Stop including traffic flow, tracking in-house recruitments, placements and 
services as needed by CSPH.   

GULF COAST JEWISH FAMILIES 
Non-Custodial Parent Employment Program (NCPEP) assists unemployed or underemployed noncustodial parents in establishing 
a pattern of regular child support payments by obtaining and maintaining unsubsidized, competitive employment. We have had 
1,236 enrollments since July 1 with 662 placements and over 551 Non-Custodial Parents have made on time child support 
payments and 106 have received a pay increase. Of the 551 placed 509 have retained their position for over 180 days. 

SECTOR STRATEGY 
CSPH continues to place a strong emphasis on our targeted sector strategies.  Those sectors include Healthcare, Manufacturing, 
Construction Retail, Transportation,-Warehouse, Finance and Technology. Through June 2022 CSPH has over 1,843 job 
openings with approximately 98 customers being placed into one of these sectors. 

VETERANS 
CareerSource Pasco Hernando is dedicated to the delivery of services to veterans.  Veterans are identified at the point of entry 
to each center and are given priority over non-veterans with respect to all Department of Labor funded programs and 
services. CSPH has assisted with 191 Veterans obtaining employment with our Veteran staff visiting nearly 183 of our local 
Employers. CSPH has also held 6 Job Fairs specifically for our Veterans. 

YOUTH 
The CareerSource Pasco Hernando Youth Program is designed to serve at-risk young adults between the ages of 18-24 
overcome obstacles and barriers on their way to self-sufficiency. Since July 1, 77 participants have gained employment with 126 
participants earning a nationally recognized credential that will assist them in their pursuit of employment.  

YOUTH PRE-MILITARY EMPLOYMENT 
The CareerSource Pasco Hernando Youth Pre-Military enrollment Program is designed to serve qualifying young adults between 
the ages of 18-24 overcome obstacles and barriers on their way to military enlistment. Education, support services, and paid 
work experience opportunities are personalized to fit each participant’s goals for success. We have had 7 enroll in the program 
with 2 currently in progress. 3 have already deployed for basic training. 

TOBACCO FREE FLORIDA 
CareerSource Pasco Hernando partners with Tobacco Free Florida in assisting individuals locally that wish to quit using all types 
of tobacco. Tobacco Free Florida provides free services, tools and tips to assist our customers and their loved ones with quitting 
tobacco use. CareerSource Pasco Hernando (CSPH) was awarded the Dr. Rosebud Foster Excellence Award for the most 
customers referred out of all 24 Regions in the State of Florida 3 years in a row. Though June we have assisted over 228 
customers in quitting tobacco. 



9,776 Businesses Served (16% increase)  
Total Services Provided: 31,967
Date Range: 7/1/21 – 6/30/22

5,334 New Job Postings (19% decrease)
Date Range: 7/1/21 – 6/30/22

$75,802.68 CT & OJT (84% decrease)
32 Customers Trained
Date Range: 7/1/21 – 6/30/22

9,379 Job Seekers Served (43% decrease)
Total Services Provided: 59,220
Date Range: 7/1/21 – 6/30/22

1,675 Job Seekers Entered Employment 
(20% decrease)
191 Veterans found employment
Date Range: 7/1/21 – 6/30/22

$16.44 Average Hourly Wage
(10% increase)
Date Range: 7/1/21 – 6/30/22

13,979 Customers Served in Resource 
Room Appointments
Date Range: 7/1/21 – 6/30/22

92,260 Calls, Chats, and Virtual Contacts
Made by ESC, RR, and RESEA Staff
Date Range: 7/1/21 – 6/30/22

4,612 Virtual Courses Completed
By Job Seekers
Date Range: 7/1/21 – 6/30/22

4,378* Covid-19 Related Initial Claimants
Hernando County: 1,202
Pasco County: 3,176
Date Range: 7/1/21 – 6/25/22

93,318* Covid-19 Related Initial Claimants
Combined Hernando/Pasco
Date Range: 3/1/20 – 6/25/22

395 Cash Assistance Open 
Cases (Avg. Monthly Total)
Date Range: 7/1/21 – 6/30/22

655 SNAP Open Cases
(Avg. Monthly Total)
Date Range: 7/1/21 – 6/30/22

90 WIOA Youth Program Found 
Employment or Enrolled in Post-
Secondary Education 
(16% decrease)
Date Range: 7/1/21 – 6/30/22

125 WIOA Youth Earned a Credential
(44% decrease)
Date Range: 7/1/21 – 6/30/22

50 WIOA Youth Completed 
Internship Opportunities
(26% decrease)
Date Range: 7/1/21 – 6/30/22

110 WIOA AD/DW Enrollments
48 Customers in Pipeline
Estimated ITA of $279,500.00
Date Range: 7/1/21 – 6/30/22

86 WIOA AD/DW Gained Employment
74 Placements in Sector 
Strategy Fields
Date Range: 7/1/21 – 6/30/22

Targeted Sectors: Construction, Finance, 
Healthcare, IT, Manufacturing, Retail Trade, 

Transportation & Warehousing

YTD Summary: Program Year 2021/2022

*This number may include individuals claiming Reemployment Assistance for reasons other than Covid-19 related closures. 
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