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1.A G R EEM EN T TO TER M S

Thes e Terms ofUs e c ons titu te a legally bind ingagreementmad e between you , whether
pers onally oron behalfofan entity (“you ”)and P & B M iller, Inc . , d oingbu s ines s as M iller&
A s s oc iates (" M ille r & A ssocia te s , " “we , " “us, " or“our”), c onc erningyou rac c es s to and u s e of
the https : //milleras s oc iates ins u ranc e . c om webs ite as wellas any othermed iaform, med ia
c hannel, mobile webs ite ormobile applic ation related , linked , orotherwis e c onnec ted thereto
(c ollec tively, the “S ite”). W e are regis tered in Kans as , United S tates and have ou rregis tered
offic e at40 1 N orthRid ge Terr, H anover, KS 66945. You agree thatby ac c es s ingthe S ite, you have
read , u nd ers tood , and agreed to be bou nd by allofthes e Terms ofUs e. IF YO U D O N O T A GREE
W ITH A L L O F TH ES E TERM S O F US E , TH EN YO U A RE EXP RES S L Y P RO H IB ITED FRO M
US IN G TH E S ITE A N D YO U M US T D IS C O N TIN UE US E IM M ED IA TEL Y .

S u pplementalterms and c ond itions ord oc u ments thatmay be pos ted on the S ite from time to
time are hereby expres s ly inc orporated herein by referenc e. W e res erve the right, in ou rs ole
d is c retion, to make c hanges ormod ific ations to thes e Terms ofUs e atany time and forany



reas on. W e willalertyou abou tany c hanges by u pd atingthe “L as tu pd ated ”d ate ofthes e
Terms ofUs e, and you waive any rightto rec eive s pec ific notic e ofeac hs u c hc hange. P leas e
ens u re thatyou c hec kthe applic able Terms every time you u s e ou rS ite s o thatyou u nd ers tand
whic hTerms apply. You willbe s u bjec tto, and willbe d eemed to have been mad e aware ofand
to have ac c epted , the c hanges in any revis ed Terms ofUs e byyou rc ontinu ed u s e ofthe S ite
afterthe d ate s u c hrevis ed Terms ofUs e are pos ted .

The information provid ed on the S ite is notintend ed ford is tribu tion to oru s e by any pers on or
entity in any ju ris d ic tion orc ou ntry where s u c hd is tribu tion oru s e wou ld be c ontrary to law or
regu lation orwhic hwou ld s u bjec tu s to any regis tration req u irementwithin s u c hju ris d ic tion or
c ou ntry. A c c ord ingly, thos e pers ons who c hoos e to ac c es s the S ite from otherloc ations d o s o
on theirown initiative and are s olely res pons ible forc omplianc e withloc allaws , ifand to the
extentloc allaws are applic able.

The S ite is nottailored to c omply withind u s try-s pec ific regu lations (H ealthIns u ranc e P ortability
and A c c ou ntability A c t(H IP A A ), Fed eralInformation S ec u rity M anagementA c t(FIS M A ), etc . ),
s o ifyou rinterac tions wou ld be s u bjec ted to s u c hlaws , you may notu s e this S ite. You may not
u s e the S ite in a way thatwou ld violate the Gramm-L eac h-B liley A c t(GL B A ).

The S ite is intend ed foru s ers who are atleas t1 8 years old . P ers ons u nd erthe age of1 8 are not
permitted to u s e orregis terforthe S ite.

2.IN TEL L EC TU A L PR O PER TY R IG H TS

Unles s otherwis e ind ic ated , the S ite is ou rproprietary property and alls ou rc e c od e, d atabas es ,
fu nc tionality, s oftware, webs ite d es igns , au d io, vid eo, text, photographs , and graphic s on the
S ite (c ollec tively, the “C ontent”)and the trad emarks , s ervic e marks , and logos c ontained therein
(the “M arks ”)are owned orc ontrolled by u s orlic ens ed to u s , and are protec ted by c opyright
and trad emarklaws and variou s otherintellec tu alproperty rights and u nfairc ompetition laws of
the United S tates , internationalc opyrightlaws , and internationalc onventions . The C ontentand
the M arks are provid ed on the S ite “A S IS ”foryou rinformation and pers onalu s e only. Exc ept
as expres s ly provid ed in thes e Terms ofUs e, no partofthe S ite and no C ontentorM arks may
be c opied , reprod u c ed , aggregated , repu blis hed , u pload ed , pos ted , pu blic ly d is played ,
enc od ed , trans lated , trans mitted , d is tribu ted , s old , lic ens ed , orotherwis e exploited forany
c ommerc ialpu rpos e whats oever, withou tou rexpres s priorwritten permis s ion.

P rovid ed thatyou are eligible to u s e the S ite, you are granted a limited lic ens e to ac c es s and
u s e the S ite and to d ownload orprinta c opy ofany portion ofthe C ontentto whic hyou have
properly gained ac c es s s olelyforyou rpers onal, non-c ommerc ialu s e. W e res erve allrights not
expres s ly granted to you in and to the S ite, the C ontentand the M arks .

3.U SER R EPR ESEN TA TIO N S

B y u s ingthe S ite, you repres entand warrantthat: (1)you have the legalc apac ity and you agree
to c omply withthes e Terms ofUs e; (2)you are nota minorin the ju ris d ic tion in whic hyou
res id e; (3)you willnotac c es s the S ite throu ghau tomated ornon-hu man means , whether



throu gha bot, s c ript, orotherwis e; (4)you willnotu s e the S ite forany illegaloru nau thorized
pu rpos e; and (5)you ru s e ofthe S ite willnotviolate any applic able law orregu lation.

Ifyou provid e any information thatis u ntru e, inac c u rate, notc u rrent, orinc omplete, we have the
rightto s u s pend orterminate you rac c ou ntand refu s e any and allc u rrentorfu tu re u s e ofthe
S ite (orany portion thereof).

4.PR O H IB ITED A C TIVITIES

You may notac c es s oru s e the S ite forany pu rpos e otherthan thatforwhic hwe make the S ite
available. The S ite may notbe u s ed in c onnec tion withany c ommerc ialend eavors exc eptthos e
thatare s pec ific ally end ors ed orapproved by u s .

A s a u s erofthe S ite, you agree notto:

 S ys tematic ally retrieve d ata orotherc ontentfrom the S ite to c reate orc ompile,
d irec tly orind irec tly, a c ollec tion, c ompilation, d atabas e, ord irec tory withou twritten
permis s ion from u s .

 Tric k, d efrau d , ormis lead u s and otheru s ers , es pec ially in any attemptto learn s ens itive
ac c ou ntinformation s u c h as u s erpas s word s .

 C irc u mvent, d is able, orotherwis e interfere withs ec u rity-related featu res ofthe S ite, inc lu d ing
featu res thatpreventorres tric tthe u s e orc opyingofany C ontentorenforc e limitations on
the u s e ofthe S ite and /orthe C ontentc ontained therein.

 D is parage, tarnis h, orotherwis e harm, in ou ropinion, u s and /orthe S ite.
 Us e any information obtained from the S ite in ord erto haras s , abu s e, orharm another

pers on.
 M ake improperu s e ofou rs u pports ervic es ors u bmitfals e reports ofabu s e ormis c ond u c t.
 Us e the S ite in a mannerinc ons is tentwithany applic able laws orregu lations .
 Engage in u nau thorized framingoforlinkingto the S ite.
 Upload ortrans mit(orattemptto u pload orto trans mit)viru s es , Trojan hors es , orother

material, inc lu d ing exc es s ive u s e ofc apitalletters and s pamming(c ontinu ou s pos tingof
repetitive text), thatinterferes with any party’ s u ninterru pted u s e and enjoymentofthe S ite or
mod ifies , impairs , d is ru pts , alters , orinterferes withthe u s e, featu res , fu nc tions , operation, or
maintenanc e ofthe S ite.

 Engage in any au tomated u s e ofthe s ys tem, s u c h as u s ings c ripts to s end c omments or
mes s ages , oru s ingany d ata mining, robots , ors imilard ata gatheringand extrac tion tools .

 D elete the c opyrightorotherproprietary rights notic e from any C ontent.
 A ttemptto impers onate anotheru s erorpers on oru s e the u s ername ofanotheru s er.
 Upload ortrans mit(orattemptto u pload orto trans mit)any materialthatac ts as a pas s ive or

ac tive information c ollec tion ortrans mis s ion mec hanis m, inc lu d ingwithou tlimitation, c lear
graphic s interc hange formats (“gifs ”), 1×1 pixels , web bu gs , c ookies , orothers imilard evic es
(s ometimes referred to as “s pyware”or“pas s ive c ollec tion mec hanis ms ”or“pc ms ”).

 Interfere with, d is ru pt, orc reate an u nd u e bu rd en on the S ite orthe networks ors ervic es
c onnec ted to the S ite.

 H aras s , annoy, intimid ate, orthreaten any ofou remployees oragents engaged in provid ing
any portion ofthe S ite to you .

 A ttemptto bypas s any meas u res ofthe S ite d es igned to preventorres tric tac c es s to the
S ite, orany portion ofthe S ite.

 C opy orad aptthe S ite’ s s oftware, inc lu d ingbu tnotlimited to Flas h, P H P , H TM L , JavaS c ript,
orotherc od e.



 Exc eptas permitted by applic able law, d ec ipher, d ec ompile, d is as s emble, orrevers e
engineerany ofthe s oftware c ompris ingorin any way makingu pa partofthe S ite.

 Exc eptas may be the res u ltofs tand ard s earc h engine orInternetbrows eru s age, u s e,
lau nc h, d evelop, ord is tribu te any au tomated s ys tem, inc lu d ingwithou tlimitation, any s pid er,
robot, c heatu tility, s c raper, oroffline read erthatac c es s es the S ite, oru s ingorlau nc hing any
u nau thorized s c riptorothers oftware.

 Us e a bu yingagentorpu rc has ingagentto make pu rc has es on the S ite.
 M ake any u nau thorized u s e ofthe S ite, inc lu d ingc ollec ting u s ernames and /oremail

ad d res s es ofu s ers by elec tronic orothermeans forthe pu rpos e ofs end ing u ns olic ited
email, orc reatingu s erac c ou nts by au tomated means oru nd erfals e pretens es .

 Us e the S ite as partofany effortto c ompete withu s orotherwis e u s e the S ite and /orthe
C ontentforany revenu e-generating end eavororc ommerc ialenterpris e.

5.U SER G EN ER A TED C O N TR IB U TIO N S

The S ite d oes notofferu s ers to s u bmitorpos tc ontent. W e may provid e you withthe
opportu nity to c reate, s u bmit, pos t, d is play, trans mit, perform, pu blis h, d is tribu te, orbroad c as t
c ontentand materials to u s oron the S ite, inc lu d ingbu tnotlimited to text, writings , vid eo, au d io,
photographs , graphic s , c omments , s u gges tions , orpers onalinformation orothermaterial
(c ollec tively, " C ontribu tions "). C ontribu tions may be viewable by otheru s ers ofthe S ite and
throu ghthird -party webs ites . A s s u c h, any C ontribu tions you trans mitmay be treated in
ac c ord anc e withthe S ite P rivac y P olic y. W hen you c reate ormake available any C ontribu tions ,
you thereby repres entand warrantthat:

 The c reation, d is tribu tion, trans mis s ion, pu blic d is play, orperformanc e, and the ac c es s ing,
d ownload ing, orc opyingofyou rC ontribu tions d o notand willnotinfringe the proprietary
rights , inc lu d ingbu tnotlimited to the c opyright, patent, trad emark, trad e s ec ret, ormoral
rights ofany third party.

 You are the c reatorand owneroforhave the nec es s ary lic ens es , rights , c ons ents , releas es ,
and permis s ions to u s e and to au thorize u s , the S ite, and otheru s ers ofthe S ite to u s e you r
C ontribu tions in any mannerc ontemplated by the S ite and thes e Terms ofUs e.

 You have the written c ons ent, releas e, and /orpermis s ion ofeac hand every id entifiable
ind ivid u alpers on in you rC ontribu tions to u s e the name orlikenes s ofeac hand every s u c h
id entifiable ind ivid u alpers on to enable inc lu s ion and u s e ofyou rC ontribu tions in any manner
c ontemplated by the S ite and thes e Terms ofUs e.

 You rC ontribu tions are notfals e, inac c u rate, ormis lead ing.
 You rC ontribu tions are notu ns olic ited oru nau thorized ad vertis ing, promotionalmaterials ,

pyramid s c hemes , c hain letters , s pam, mas s mailings , orotherforms ofs olic itation.
 You rC ontribu tions are notobs c ene, lewd , las c iviou s , filthy, violent, haras s ing, libelou s ,

s land erou s , orotherwis e objec tionable (as d etermined by u s ).
 You rC ontribu tions d o notrid ic u le, moc k, d is parage, intimid ate, orabu s e anyone.
 You rC ontribu tions are notu s ed to haras s orthreaten (in the legals ens e ofthos e terms )any

otherpers on and to promote violenc e agains ta s pec ific pers on orc las s ofpeople.
 You rC ontribu tions d o notviolate any applic able law, regu lation, orru le.
 You rC ontribu tions d o notviolate the privac y orpu blic ity rights ofany third party.
 You rC ontribu tions d o notviolate any applic able law c onc erningc hild pornography, or

otherwis e intend ed to protec tthe healthorwell-being ofminors .
 You rC ontribu tions d o notinc lu d e any offens ive c omments thatare c onnec ted to rac e,

nationalorigin, gend er, s exu alpreferenc e, orphys ic alhand ic ap.



 You rC ontribu tions d o nototherwis e violate, orlinkto materialthatviolates , any provis ion of
thes e Terms ofUs e, orany applic able law orregu lation.

A ny u s e ofthe S ite in violation ofthe foregoingviolates thes e Terms ofUs e and may res u ltin,
amongotherthings , termination ors u s pens ion ofyou rrights to u s e the S ite.

6.C O N TR IB U TIO N L IC EN S E

You agree thatwe may ac c es s , s tore, proc es s , and u s e any information and pers onald ata that
you provid e followingthe terms ofthe P rivac y P olic y and you rc hoic es (inc lu d ings ettings ).

B y s u bmittings u gges tions orotherfeed bac kregard ingthe S ite, you agree thatwe c an u s e and
s hare s u c hfeed bac kforany pu rpos e withou tc ompens ation to you .

W e d o notas s ertany owners hipoveryou rC ontribu tions . You retain fu llowners hipofallofyou r
C ontribu tions and any intellec tu alproperty rights orotherproprietary rights as s oc iated withyou r
C ontribu tions . W e are notliable forany s tatements orrepres entations in you rC ontribu tions
provid ed byyou in any area on the S ite. You are s olely res pons ible foryou rC ontribu tions to the
S ite and you expres s ly agree to exonerate u s from any and allres pons ibility and to refrain from
any legalac tion agains tu s regard ingyou rC ontribu tions .

7.M O B IL EA P PL IC A TIO N L IC EN SE

U se L ice nse

Ifyou ac c es s the S ite via a mobile applic ation, then we grantyou a revoc able, non-exc lu s ive,
non-trans ferable, limited rightto ins talland u s e the mobile applic ation on wireles s elec tronic
d evic es owned orc ontrolled by you , and to ac c es s and u s e the mobile applic ation on s u c h
d evic es s tric tly in ac c ord anc e withthe terms and c ond itions ofthis mobile applic ation lic ens e
c ontained in thes e Terms ofUs e. You s hallnot: (1)exc eptas permitted by applic able law,
d ec ompile, revers e engineer, d is as s emble, attemptto d erive the s ou rc e c od e of, ord ec ryptthe
applic ation; (2)make any mod ific ation, ad aptation, improvement, enhanc ement, trans lation, or
d erivative workfrom the applic ation; (3)violate any applic able laws , ru les , orregu lations in
c onnec tion withyou rac c es s oru s e ofthe applic ation; (4)remove, alter, orobs c u re any
proprietary notic e (inc lu d ingany notic e ofc opyrightortrad emark)pos ted by u s orthe lic ens ors
ofthe applic ation; (5)u s e the applic ation forany revenu e generatingend eavor, c ommerc ial
enterpris e, orotherpu rpos e forwhic hitis notd es igned orintend ed ; (6)make the applic ation
available overa networkorotherenvironmentpermittingac c es s oru s e by mu ltiple d evic es or
u s ers atthe s ame time; (7 )u s e the applic ation forc reatinga prod u c t, s ervic e, ors oftware that
is , d irec tly orind irec tly, c ompetitive withorin any way a s u bs titu te forthe applic ation; (8 )u s e
the applic ation to s end au tomated q u eries to any webs ite orto s end any u ns olic ited c ommerc ial
e-mail; or(9)u s e any proprietary information orany ofou rinterfac es orou rotherintellec tu al
property in the d es ign, d evelopment, manu fac tu re, lic ens ing, ord is tribu tion ofany applic ations ,
ac c es s ories , ord evic es foru s e withthe applic ation.

A pple and A ndroid D e vice s



The followingterms apply when you u s e a mobile applic ation obtained from eitherthe A pple
S tore orGoogle P lay (eac han “A ppD is tribu tor”)to ac c es s the S ite: (1)the lic ens e granted to
you forou rmobile applic ation is limited to a non-trans ferable lic ens e to u s e the applic ation on a
d evic e thatu tilizes the A pple iO S orA nd roid operatings ys tems , as applic able, and in
ac c ord anc e withthe u s age ru les s etforthin the applic able A ppD is tribu tor’ s terms ofs ervic e; (2)
we are res pons ible forprovid ingany maintenanc e and s u pports ervic es withres pec tto the
mobile applic ation as s pec ified in the terms and c ond itions ofthis mobile applic ation lic ens e
c ontained in thes e Terms ofUs e oras otherwis e req u ired u nd erapplic able law, and you
ac knowled ge thateac hA ppD is tribu torhas no obligation whats oeverto fu rnis hany
maintenanc e and s u pports ervic es withres pec tto the mobile applic ation; (3)in the eventofany
failu re ofthe mobile applic ation to c onform to any applic able warranty, you may notify the
applic able A ppD is tribu tor, and the A ppD is tribu tor, in ac c ord anc e withits terms and polic ies ,
may refu nd the pu rc has e pric e, ifany, paid forthe mobile applic ation, and to the maximu m
extentpermitted by applic able law, the A ppD is tribu torwillhave no otherwarranty obligation
whats oeverwithres pec tto the mobile applic ation; (4)you repres entand warrantthat(i)you are
notloc ated in a c ou ntry thatis s u bjec tto a U. S . governmentembargo, orthathas been
d es ignated by the U. S . governmentas a “terroris ts u pporting”c ou ntry and (ii)you are notlis ted
on any U. S . governmentlis tofprohibited orres tric ted parties ; (5)you mu s tc omply with
applic able third -party terms ofagreementwhen u s ingthe mobile applic ation, e . g. , ifyou have a
VoIP applic ation, then you mu s tnotbe in violation oftheirwireles s d ata s ervic e agreement
when u s ingthe mobile applic ation; and (6)you ac knowled ge and agree thatthe A ppD is tribu tors
are third -party benefic iaries ofthe terms and c ond itions in this mobile applic ation lic ens e
c ontained in thes e Terms ofUs e, and thateac hA ppD is tribu torwillhave the right(and willbe
d eemed to have ac c epted the right)to enforc e the terms and c ond itions in this mobile
applic ation lic ens e c ontained in thes e Terms ofUs e agains tyou as a third -party benefic iary
thereof.

8.SU B M ISS IO N S

You ac knowled ge and agree thatany qu es tions , c omments , s u gges tions , id eas , feed bac k, or
otherinformation regard ingthe S ite ("S u bmis s ions ")provid ed by you to u s are non-c onfid ential
and s hallbec ome ou rs ole property. W e s hallown exc lu s ive rights , inc lu d ingallintellec tu al
property rights , and s hallbe entitled to the u nres tric ted u s e and d is s emination ofthes e
S u bmis s ions forany lawfu lpu rpos e, c ommerc ialorotherwis e, withou tac knowled gmentor
c ompens ation to you . You herebywaive allmoralrights to any s u c hS u bmis s ions , and you
hereby warrantthatany s u c hS u bmis s ions are originalwithyou orthatyou have the rightto
s u bmits u c hS u bmis s ions . You agree there s hallbe no rec ou rs e agains tu s forany alleged or
ac tu alinfringementormis appropriation ofany proprietary rightin you rS u bmis s ions .

9.SITEM A N A G EM EN T

W e res erve the right, bu tnotthe obligation, to: (1)monitorthe S ite forviolations ofthes e Terms
ofUs e; (2)take appropriate legalac tion agains tanyone who, in ou rs ole d is c retion, violates the
law orthes e Terms ofUs e, inc lu d ingwithou tlimitation, reportings u c h u s erto law enforc ement
au thorities ; (3)in ou rs ole d is c retion and withou tlimitation, refu s e , res tric tac c es s to, limitthe
availability of, ord is able (to the extenttec hnologic ally feas ible)any ofyou rC ontribu tions orany



portion thereof; (4)in ou rs ole d is c retion and withou tlimitation, notic e, orliability, to remove from
the S ite orotherwis e d is able allfiles and c ontentthatare exc es s ive in s ize orare in any way
bu rd ens ome to ou rs ys tems ; and (5)otherwis e manage the S ite in a mannerd es igned to protec t
ou rrights and property and to fac ilitate the properfu nc tioningofthe S ite.

10.PR IVA C Y P O L IC Y

W e c are abou td ata privac y and s ec u rity. P leas e review ou rP rivac y
P olic y: https://m ille ra ssocia te sinsura nce .com . B y u s ingthe S ite, you agree to be bou nd by ou r
P rivac y P olic y, whic his inc orporated into thes e Terms ofUs e. P leas e be ad vis ed the S ite is
hos ted in the United S tates . Ifyou ac c es s the S ite from any otherregion ofthe world withlaws
orotherrequ irements governingpers onald ata c ollec tion, u s e , ord is c los u re thatd ifferfrom
applic able laws in the United S tates , then throu ghyou rc ontinu ed u s e ofthe S ite, you are
trans ferringyou rd ata to the United S tates , and you agree to have you rd ata trans ferred to and
proc es s ed in the United S tates .

11.TER M A N D TER M IN A TIO N

Thes e Terms ofUs e s hallremain in fu llforc e and effec twhile you u s e the S ite. W ITH O UT
L IM ITIN G A N Y O TH ER P RO VIS IO N O F TH ES E TERM S O F US E , W E RES ERVE TH E
RIGH T TO , IN O UR S O L E D IS C RETIO N A N D W ITH O UT N O TIC E O R L IA B IL ITY , D EN Y
A C C ES S TO A N D US E O F TH E S ITE (IN C L UD IN G B L O C KIN G C ERTA IN IP
A D D RES S ES ), TO A N Y P ERS O N FO R A N Y REA S O N O R FO R N O REA S O N ,
IN C L UD IN G W ITH O UT L IM ITA TIO N FO R B REA C H O F A N Y REP RES EN TA TIO N ,
W A RRA N TY , O R C O VEN A N T C O N TA IN ED IN TH ES E TERM S O F US E O R O F A N Y
A P P L IC A B L E L A W O R REGUL A TIO N . W E M A Y TERM IN A TE YO UR US E O R
P A RTIC IP A TIO N IN TH E S ITE O R D EL ETE A N Y C O N TEN T O R IN FO RM A TIO N TH A T
YO U P O S TED A T A N Y TIM E , W ITH O UT W A RN IN G, IN O UR S O L E D IS C RETIO N .

Ifwe terminate ors u s pend you rac c ou ntforany reas on, you are prohibited from regis teringand
c reatinga new ac c ou ntu nd eryou rname, a fake orborrowed name, orthe name ofany third
party, even ifyou may be ac tingon behalfofthe third party. In ad d ition to terminatingor
s u s pend ingyou rac c ou nt, we res erve the rightto take appropriate legalac tion, inc lu d ingwithou t
limitation pu rs u ingc ivil, c riminal, and inju nc tive red res s .

12.M O D IFIC A TIO N S A N D IN TER R U PTIO N S

W e res erve the rightto c hange, mod ify, orremove the c ontents ofthe S ite atany time orforany
reas on atou rs ole d is c retion withou tnotic e. H owever, we have no obligation to u pd ate any
information on ou rS ite. W e als o res erve the rightto mod ify ord is c ontinu e allorpartofthe S ite
withou tnotic e atany time. W e willnotbe liable to you orany third party forany mod ific ation,
pric e c hange, s u s pens ion, ord is c ontinu anc e ofthe S ite.

W e c annotgu arantee the S ite willbe available atalltimes . W e may experienc e hard ware,
s oftware, orotherproblems orneed to perform maintenanc e related to the S ite, res u ltingin



interru ptions , d elays , orerrors . W e res erve the rightto c hange, revis e, u pd ate, s u s pend ,
d is c ontinu e, orotherwis e mod ify the S ite atany time orforany reas on withou tnotic e to you .
You agree thatwe have no liability whats oeverforany los s , d amage, orinc onvenienc e c au s ed
by you rinability to ac c es s oru s e the S ite d u ringany d owntime ord is c ontinu anc e ofthe S ite.
N othingin thes e Terms ofUs e willbe c ons tru ed to obligate u s to maintain and s u pportthe S ite
orto s u pply any c orrec tions , u pd ates , orreleas es in c onnec tion therewith.

13.G O VER N IN G L A W

Thes e Terms ofUs e and you ru s e ofthe S ite are governed by and c ons tru ed in ac c ord anc e
withthe laws ofthe S tate ofKans as applic able to agreements mad e and to be entirely
performed within the S tate ofKans as , withou tregard to its c onflic toflaw princ iples .

14.D ISPU TER ESO L U TIO N

B inding A rbitra tion

Ifthe P arties are u nable to res olve a D is pu te throu ghinformalnegotiations , the D is pu te (exc ept
thos e D is pu tes expres s ly exc lu d ed below)willbe finally and exc lu s ively res olved by bind ing
arbitration. YO U UN D ERS TA N D TH A T W ITH O UT TH IS P RO VIS IO N , YO U W O UL D H A VE
TH E RIGH T TO S UE IN C O URT A N D H A VE A JURY TRIA L . The arbitration s hallbe
c ommenc ed and c ond u c ted u nd erthe C ommerc ialA rbitration Ru les ofthe A meric an A rbitration
A s s oc iation ("A A A ")and , where appropriate, the A A A ’ s S u pplementary P roc ed u res for
C ons u merRelated D is pu tes ("A A A C ons u merRu les "), bothofwhic hare available atthe A A A
webs ite: www. ad r. org. You rarbitration fees and you rs hare ofarbitratorc ompens ation s hallbe
governed by the A A A C ons u merRu les and , where appropriate, limited by the A A A C ons u mer
Ru les . The arbitration may be c ond u c ted in pers on, throu ghthe s u bmis s ion ofd oc u ments , by
phone, oronline. The arbitratorwillmake a d ec is ion in writing, bu tneed notprovid e a s tatement
ofreas ons u nles s req u es ted by eitherP arty. The arbitratormu s tfollow applic able law, and any
award may be c hallenged ifthe arbitratorfails to d o s o. Exc eptwhere otherwis e req u ired by the
applic able A A A ru les orapplic able law, the arbitration willtake plac e in Unites S tates , Kans as .
Exc eptas otherwis e provid ed herein, the P arties may litigate in c ou rtto c ompelarbitration, s tay
proc eed ings pend ingarbitration, orto c onfirm, mod ify, vac ate, orenterju d gmenton the award
entered by the arbitrator.

Ifforany reas on, a D is pu te proc eed s in c ou rtratherthan arbitration, the D is pu te s hallbe
c ommenc ed orpros ec u ted in the s tate and fed eralc ou rts loc ated in United S tates , Kans as , and
the P arties hereby c ons entto, and waive alld efens es oflac kofpers onalju ris d ic tion, and foru m
non c onveniens withres pec tto venu e and ju ris d ic tion in s u c hs tate and fed eralc ou rts .
A pplic ation ofthe United N ations C onvention on C ontrac ts forthe InternationalS ale ofGood s
and the Uniform C ompu terInformation Trans ac tion A c t(UC ITA )are exc lu d ed from thes e Terms
ofUs e.

In no events hallany D is pu te brou ghtby eitherP arty related in any way to the S ite be
c ommenc ed more than one (1)years afterthe c au s e ofac tion aros e. Ifthis provis ion is fou nd to
be illegaloru nenforc eable, then neitherP arty willelec tto arbitrate any D is pu te fallingwithin that
portion ofthis provis ion fou nd to be illegaloru nenforc eable and s u c hD is pu te s hallbe d ec id ed



by a c ou rtofc ompetentju ris d ic tion within the c ou rts lis ted forju ris d ic tion above, and the P arties
agree to s u bmitto the pers onalju ris d ic tion ofthatc ou rt.

R e strictions

The P arties agree thatany arbitration s hallbe limited to the D is pu te between the P arties
ind ivid u ally. To the fu llextentpermitted by law, (a)no arbitration s hallbe joined withany other
proc eed ing; (b)there is no rightorau thorityforany D is pu te to be arbitrated on a c las s -ac tion
bas is orto u tilize c las s ac tion proc ed u res ; and (c )there is no rightorau thority forany D is pu te to
be brou ghtin a pu rported repres entative c apac ity on behalfofthe generalpu blic orany other
pers ons .

Exce ptions toA rbitra tion

The P arties agree thatthe followingD is pu tes are nots u bjec tto the above provis ions c onc erning
bind ingarbitration: (a)any D is pu tes s eekingto enforc e orprotec t, orc onc erningthe valid ity of,
any ofthe intellec tu alproperty rights ofa P arty; (b)any D is pu te related to, oraris ingfrom,
allegations oftheft, pirac y, invas ion ofprivac y, oru nau thorized u s e ; and (c )any c laim for
inju nc tive relief. Ifthis provis ion is fou nd to be illegaloru nenforc eable, then neitherP arty will
elec tto arbitrate any D is pu te fallingwithin thatportion ofthis provis ion fou nd to be illegalor
u nenforc eable and s u c hD is pu te s hallbe d ec id ed by a c ou rtofc ompetentju ris d ic tion within the
c ou rts lis ted forju ris d ic tion above, and the P arties agree to s u bmitto the pers onalju ris d ic tion of
thatc ou rt.

15.C O R R EC TIO N S

There may be information on the S ite thatc ontains typographic alerrors , inac c u rac ies , or
omis s ions , inc lu d ingd es c riptions , pric ing, availability, and variou s otherinformation. W e res erve
the rightto c orrec tany errors , inac c u rac ies , oromis s ions and to c hange oru pd ate the
information on the S ite atany time, withou tpriornotic e.

16.D ISC L A IM ER

TH E S ITE IS P RO VID ED O N A N A S -IS A N D A S -A V A IL A B L E B A S IS . YO U A GREE TH A T
YO UR US E O F TH E S ITE A N D O UR S ERVIC ES W IL L B E A T YO UR S O L E RIS K. TO TH E
FUL L ES T EXTEN T P ERM ITTED B Y L A W , W E D IS C L A IM A L L W A RRA N TIES , EX P RES S O R
IM P L IED , IN C O N N EC TIO N W ITH TH E S ITE A N D YO UR US E TH EREO F, IN C L UD IN G,
W ITH O UT L IM ITA TIO N , TH E IM P L IED W A RRA N TIES O F M ERC H A N TA B IL ITY , FITN ES S
FO R A P A RTIC UL A R P URP O S E , A N D N O N -IN FRIN GEM EN T. W E M A KE N O W A RRA N TIES
O R REP RES EN TA TIO N S A B O UT TH E A C C URA C Y O R C O M P L ETEN ES S O F TH E S ITE ’ S
C O N TEN T O R TH E C O N TEN T O F A N Y W EB S ITES L IN KED TO TH E S ITE A N D W E W IL L
A S S UM E N O L IA B IL ITY O R RES P O N S IB IL ITY FO R A N Y (1)ERRO RS , M IS TA KES , O R
IN A C C URA C IES O F C O N TEN T A N D M A TERIA L S , (2)P ERS O N A L IN JURY O R P RO P ERTY
D A M A GE , O F A N Y N A TURE W H A TS O EVER, RES UL TIN G FRO M YO UR A C C ES S TO A N D
US E O F TH E S ITE , (3)A N Y UN A UTH O RIZED A C C ES S TO O R US E O F O UR S EC URE
S ERVERS A N D /O R A N Y A N D A L L P ERS O N A L IN FO RM A TIO N A N D /O R FIN A N C IA L



IN FO RM A TIO N S TO RED TH EREIN , (4)A N Y IN TERRUP TIO N O R C ES S A TIO N O F
TRA N S M IS S IO N TO O R FRO M TH E S ITE , (5)A N Y B UGS , V IRUS ES , TRO JA N H O RS ES , O R
TH E L IKE W H IC H M A Y B E TRA N S M ITTED TO O R TH RO UGH TH E S ITE B Y A N Y TH IRD
P A RTY , A N D /O R (6)A N Y ERRO RS O R O M IS S IO N S IN A N Y C O N TEN T A N D M A TERIA L S
O R FO R A N Y L O S S O R D A M A GE O F A N Y KIN D IN C URRED A S A RES UL T O F TH E US E O F
A N Y C O N TEN T P O S TED , TRA N S M ITTED , O R O TH ERW IS E M A D E A VA IL A B L E V IA TH E
S ITE . W E D O N O T W A RRA N T, EN D O RS E , GUA RA N TEE , O R A S S UM E RES P O N S IB IL ITY
FO R A N Y P RO D UC T O R S ERVIC E A D VERTIS ED O R O FFERED B Y A TH IRD P A RTY
TH RO UGH TH E S ITE , A N Y H YP ERL IN KED W EB S ITE , O R A N Y W EB S ITE O R M O B IL E
A P P L IC A TIO N FE A TURED IN A N Y B A N N ER O R O TH ER A D VERTIS IN G, A N D W E W IL L N O T
B E A P A RTY TO O R IN A N Y W A Y B E RES P O N S IB L E FO R M O N ITO RIN G A N Y
TRA N S A C TIO N B ETW EEN YO U A N D A N Y TH IRD -P A RTY P RO VID ERS O F P RO D UC TS O R
S ERVIC ES . A S W ITH TH E P URC H A S E O F A P RO D UC T O R S ERVIC E TH RO UGH A N Y
M ED IUM O R IN A N Y EN VIRO N M EN T, YO U S H O UL D US E YO UR B ES T JUD GM EN T A N D
EXERC IS E C A UTIO N W H ERE A P P RO P RIA TE .

17.L IM ITA TIO N S O F L IA B IL ITY

IN N O EVEN T W IL L W E O R O UR D IREC TO RS , EM P L O YEES , O R A GEN TS B E L IA B L E TO
YO U O R A N Y TH IRD P A RTY FO R A N Y D IREC T, IN D IREC T, C O N S EQ UEN TIA L ,
EXEM P L A RY , IN C ID EN TA L , S P EC IA L , O R P UN ITIVE D A M A GES , IN C L UD IN G L O S T
P RO FIT, L O S T REVEN UE , L O S S O F D A TA , O R O TH ER D A M A GES A RIS IN G FRO M YO UR
US E O F TH E S ITE , EVEN IF W E H A VE B EEN A D V IS ED O F TH E P O S S IB IL ITY O F S UC H
D A M A GES . N O TW ITH S TA N D IN G A N YTH IN G TO TH E C O N TRA RY C O N TA IN ED H EREIN ,
O UR L IA B IL ITY TO YO U FO R A N Y C A US E W H A TS O EVER A N D REGA RD L ES S O F TH E
FO RM O F TH E A C TIO N , W IL L A T A L L TIM ES B E L IM ITED TO TH E A M O UN T P A ID , IF A N Y ,
B Y YO U TO US D URIN G TH E S IX (6)M O N TH P ERIO D P RIO R TO A N Y C A US E O F A C TIO N
A RIS IN G. C ERTA IN US S TA TE L A W S A N D IN TERN A TIO N A L L A W S D O N O T A L L O W
L IM ITA TIO N S O N IM P L IED W A RRA N TIES O R TH E EXC L US IO N O R L IM ITA TIO N O F
C ERTA IN D A M A GES . IF TH ES E L A W S A P P L Y TO YO U, S O M E O R A L L O F TH E A B O VE
D IS C L A IM ERS O R L IM ITA TIO N S M A Y N O T A P P L Y TO YO U, A N D YO U M A Y H A VE
A D D ITIO N A L RIGH TS .

18.IN D EM N IFIC A TIO N

You agree to d efend , ind emnify, and hold u s harmles s , inc lu d ingou rs u bs id iaries , affiliates , and
allofou rres pec tive offic ers , agents , partners , and employees , from and agains tany los s ,
d amage, liability, c laim, ord emand , inc lu d ingreas onable attorneys ’ fees and expens es , mad e
by any third party d u e to oraris ingou tof: (1)u s e ofthe S ite; (2)breac hofthes e Terms ofUs e;
(3)any breac hofyou rrepres entations and warranties s etforthin thes e Terms ofUs e; (4)you r
violation ofthe rights ofa third party, inc lu d ingbu tnotlimited to intellec tu alproperty rights ; or
(5)any overtharmfu lac ttoward any otheru s erofthe S ite withwhom you c onnec ted via the
S ite. N otwiths tand ingthe foregoing, we res erve the right, atyou rexpens e, to as s u me the
exc lu s ive d efens e and c ontrolofany matterforwhic hyou are requ ired to ind emnify u s , and you
agree to c ooperate, atyou rexpens e, withou rd efens e ofs u c hc laims . W e willu s e reas onable
efforts to notify you ofany s u c hc laim, ac tion, orproc eed ingwhic his s u bjec tto this
ind emnific ation u pon bec omingaware ofit.



19.U SER D A TA

W e willmaintain c ertain d ata thatyou trans mitto the S ite forthe pu rpos e ofmanagingthe
performanc e ofthe S ite, as wellas d ata relatingto you ru s e ofthe S ite. A lthou ghwe perform
regu larrou tine bac ku ps ofd ata, you are s olely res pons ible foralld ata thatyou trans mitorthat
relates to any ac tivity you have u nd ertaken u s ingthe S ite. You agree thatwe s hallhave no
liability to you forany los s orc orru ption ofany s u c hd ata, and you hereby waive any rightof
ac tion agains tu s aris ingfrom any s u c hlos s orc orru ption ofs u c hd ata.

20.EL EC TR O N IC C O M M U N IC A TIO N S,TR A N SA C TIO N S,A N D
SIG N A TU R ES

Vis itingthe S ite, s end ingu s emails , and c ompletingonline forms c ons titu te elec tronic
c ommu nic ations . You c ons entto rec eive elec tronic c ommu nic ations , and you agree thatall
agreements , notic es , d is c los u res , and otherc ommu nic ations we provid e to you elec tronic ally,
via emailand on the S ite, s atis fy any legalreq u irementthats u c hc ommu nic ation be in writing.
YO U H EREB Y A GREE TO TH E US E O F EL EC TRO N IC S IGN A TURES , C O N TRA C TS ,
O RD ERS , A N D O TH ER REC O RD S , A N D TO EL EC TRO N IC D EL IVERY O F N O TIC ES ,
P O L IC IES , A N D REC O RD S O F TRA N S A C TIO N S IN ITIA TED O R C O M P L ETED B Y US O R
VIA TH E S ITE . You hereby waive any rights orreq u irements u nd erany s tatu tes , regu lations ,
ru les , ord inanc es , orotherlaws in any ju ris d ic tion whic hreq u ire an originals ignatu re ord elivery
orretention ofnon-elec tronic rec ord s , orto payments orthe grantingofc red its by any means
otherthan elec tronic means .

21.C A L IFO R N IA U SER S A N D R ESID EN TS

Ifany c omplaintwithu s is nots atis fac torily res olved , you c an c ontac tthe C omplaintA s s is tanc e
Unitofthe D ivis ion ofC ons u merS ervic es ofthe C alifornia D epartmentofC ons u merA ffairs in
writingat1625 N orthM arketB lvd . , S u ite N 112 , S ac ramento, C alifornia 958 34 orby telephone
at(8 0 0 )952-521 0 or(916)445-1254.

22.M ISC EL L A N EO U S

Thes e Terms ofUs e and any polic ies oroperatingru les pos ted by u s on the S ite orin res pec tto
the S ite c ons titu te the entire agreementand u nd ers tand ingbetween you and u s . O u rfailu re to
exerc is e orenforc e any rightorprovis ion ofthes e Terms ofUs e s hallnotoperate as a waiverof
s u c hrightorprovis ion. Thes e Terms ofUs e operate to the fu lles textentpermis s ible by law. W e
may as s ign any orallofou rrights and obligations to others atany time. W e s hallnotbe
res pons ible orliable forany los s , d amage, d elay, orfailu re to ac tc au s ed by any c au s e beyond
ou rreas onable c ontrol. Ifany provis ion orpartofa provis ion ofthes e Terms ofUs e is
d etermined to be u nlawfu l, void , oru nenforc eable, thatprovis ion orpartofthe provis ion is
d eemed s everable from thes e Terms ofUs e and d oes notaffec tthe valid ity and enforc eability of



any remainingprovis ions . There is no jointventu re, partners hip, employmentoragenc y
relations hipc reated between you and u s as a res u ltofthes e Terms ofUs e oru s e ofthe S ite.
You agree thatthes e Terms ofUs e willnotbe c ons tru ed agains tu s byvirtu e ofhavingd rafted
them. You hereby waive any and alld efens es you may have bas ed on the elec tronic form of
thes e Terms ofUs e and the lac kofs igningby the parties hereto to exec u te thes e Terms ofUs e.

23.C O N TA C T U S

In ord erto res olve a c omplaintregard ingthe S ite orto rec eive fu rtherinformation regard ingu s e
ofthe S ite, pleas e c ontac tu s at:

P & B M ille r,Inc.

401N orth R idge Te rr
H a nove r,KS 66945
U nite d Sta te s
Phone :785-337-2247
m ille ra ssoc01@ gm a il.com
The se te rm s ofuse we re cre a te d using Te rm ly's Te rm s a nd C onditions G e ne ra tor.


