Northern Indiana Healthcare System (NIHCS)

VA Fact Sheet for Hospice Partners

	Palliative/Hospice Care Contact and Alternate: 

Marty Jo Kieninger RN, BSN Palliative Care Coordinator (PCC). 765-674-3321 Ext.73805, Fax: 765-677-6198,  Marty.Kieninger@va.gov or Stephanie Davis-Frye LCSW Ext. 73541   

After hours contact:  Call above numbers/leave message for return call next business day.

	NIHCS Northern Indiana Health Care System: 

Ft. Wayne Campus #260-426-5431; Marion Campus #765-674-3321;  Muncie VA Clinic: #765-254-5602;  Hoosier VA clinic (Peru) #765-472-8907; Jackie Warlorski VA Clinic (Mishawaka) #574-272-9000; Huntington VA Clinic 800-360-8387; Defiance VA Clinic (Ohio): #419-783-2200 – these are also called CBOC (Community Based Outpatient Clinic)

	Marion Campus: 1700 E 38th St., Marion, IN 46953; Ft. Wayne Campus: 2121 Lake Ave, FTW, IN 46805 

	Brief description of Palliative and Hospice care program: In-patient Hospice/Palliative Unit at Marion VA (CLC), Palliative Care Consult Team at Marion/Ft. Wayne, Education/Monitor of Hospice/Palliative Consults

	Process for expedited enrollment and approval of VA-paid hospice services:  Ensure enrollment in VA Healthcare; Call Veteran’s CBOC/provider or Palliative Care Coordinator for request for hospice or if need contracted nursing home.
· Call Marty Kieninger PCC (Ext 73805) to assist in process if you don’t know the provider, don’t know if enrolled, or haven’t heard if services were processed
· Enroll online at:  Apply For Health Care | Veterans Affairs (va.gov)
· Go to Marion/Ft. Wayne Campus to Enrollment/eligibility Office: Call Ext. 71101
· Contact County Veteran Service Office  DVA: Locate your CVSO (in.gov)

	· Name and contact information for approval of VA paid hospice or changes in hospice level:
           A-J     Yvonne Farmer #765-674-3321 Ext. 62672
           K        Pamela Weesner #765-674-3321 Ext. 74539
           L-Z     Jennie Camblin #765-674-3321 Ext. 74381

	· Name and number to contact for Veteran admission to VA Inpatient unit in Marion:
Admission Coordinator:  Stacy Fox Ext. 73367

	Death notification requirement:
Death Details: 800-360-8327 ext. 71101; Marty Kieninger PCC 765-674-3321 ext. 73805 – please note full name, last 4 of SSN, location of Veteran when he/she passed and date of death

	Business office contact for reimbursement and billing issues:
Community Care Billing Issues: # 877-881-7618 
Veteran Billing: # 765-674-3321 or # 800-360-8387

	Decedent Affairs Officer:  Marion National Cemetery Administration Office #765-674-0284
Burial Arrangements # 1-244-698-2311 - NCA website:  http://www.cem.va.gov/

	PTSD Resource: 
Dr. Charity Smith PhD in Counseling Psychologist and Master’s Degree in Thanatology: Contact Mental Health Clinic Ext. 62824

	Homeless Program Outreach: Christy Stockwell LCSW: 765-661-1521; Mallory Bachman 260-319-6359
Caregiver Support Program: Jessica Overton # 765-674-3321 Ext. 74087


	Vet Center: FT. Wayne Vet. Center (readjustment counseling) 3810 Coldwater Rd. # 260-460-1456
South Bend Vet. Counseling Center 4727 Miami St. # 574-231-8480

	RESOURCES:  

National Suicide prevention Lifeline: 1-800-273-TALK
National Cemetery information, Death, and Burial Benefits: www.cem.va.gov/
Military discharge information: www.benefits.va.gov/BENEFITS/docs/COD_Factsheet.pdf
Locate Veteran Service Office of your county: www.in.gov/dav/locate-your-cvso 
We Honor Veterans:  www.wehonorveterans.org 


