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At The Embry Law Firm, we want to ensure

you understand your rights and options

when handling your property damage

claim. Below is a breakdown of how to

handle repairs or totalloss situations

when filing with your own insurance

carrier vs. the at-fault party’s

insurance.

OUR GOAL 



Choosing a Repair Shop You have two options:

1. Use Your Own Shop 

                You control the quality and choice of repairs

                May require you to negotiate directly with the insurance

company on cost.

2. Use an Insurance-Recommended Shop (Network Shop)

                Repairs are usually guaranteed for the lifetime of the

vehicle. 

                Insurance company handles most of the process for you. 

                You may have less control over the repair process.

        Tip: Always ask if the repair shop uses OEM (Original

Equipment Manufacturer) parts or aftermarket parts. OEM parts

are preferred for better quality and vehicle value retention.
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If You Have Car Rental Insurance Coverage, you can use your

car insurance: You can rent a car immediately, and your

insurance will handle reimbursement, or your insurance

company will set up a rental reservation for you.

if you do not have Car Rental Insurance Coverage, then use

the At-Fault Driver’s Insurance: You’ll need their approval

first, which may cause delays, or they will set up a rental

reservation for you.
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Pro Tip:

A rental reservation allows the rental company to bill the

insurance company directly. However, the rental contract is

between you and the rental company, meaning:

you must meet the rental company’s requirements (pay a deposit,

possible age restrictions, a credit card may be required).

You will have to purchase additional insurance coverage for the

rental carbecause if something happens to the rental vehicle,

you are responsible for damages.



Obtain a diminished value appraisal from an independent

source.

File a diminished value claim with the at-fault party’s

insurance.

Use online tools like Carfax or Kelley Blue Book to show

the reduced market value.

Pro Tip: 

Insurance companies won’t bring up diminished value—

you must request it!

Even after repairs, your car loses value because it has an

accident history. You may be entitled to diminished value

compensation.
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How Long Do You Get a Rental?

• If you use Your Car Insurance Policy: Typically covers a

rental until you receive your settlement check.

• If you use the At-Fault Insurance Policy: May limit the

number of rental days after they make an offer 

(often 3-5 days after settlement).

Pro Tip: Ask for an extension in writing if you need extra

time to find a replacement vehicle.
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Insurance companies determine your car’s value based

on comparable vehicles in your area, 

but you can negotiate!

Recent Upgrades & Repairs: Provide receipts for new tires,

battery, stereo, etc. These add value.

Find Your Own Comparables: Use websites like AutoTrader,

CarGurus, or Kelley Blue Book to find similar vehicles with

lower mileage and higher trim packages to argue for a higher

value.

 

Mileage Matters: If the insurance’s comparables have lower

mileage, adjust the valuation based on industry standards

(~$0.05-$0.10 per mile difference).

Pro Tip: Don’t accept the first offer. Take a detailed look at the

total loss evaluation to ensure that there were no errors in

deductions for things like wear and tear, which are often a

subjective opinion.
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Car Seats & Child Safety Items: If a car seat was in the vehicle

during the accident, the insurance company must replace it,

even if it looks undamaged.

Electronics, Clothing, or Other Items: Provide receipts or

proof of purchase fordamaged personal items. 

Submit a List of Lost Items: Include the estimated value and any

proof ofownership (photos, bank statements, receipts).

Pro Tip: If the insurance company disputes an item, ask them to

provide something inwriting confirming their position and

supporting documents.

If you had personal belongings in the vehicle that were

damaged, you may be entitled to reimbursement.
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If you need help negotiating, let our office

know—we can guide you.

Don’t let the insurance company rush you into

a bad deal—you have the right to negotiate.

if you have gap insurance, verify if you owe any

remaining balance before settling.

call us today (678) 960-7498
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DON’T FORGET!


