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Manage Online Profiles & Reviews with TOG Local
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Introducing TOG Local, a service designed to consolidate, track and manage location 
listings and customer online reviews on nearly 50 websites like Google, Bing, Yelp, 
Facebook and many other websites that feature location profiles and customer reviews 
(Foursquare, Yellow Pages, EZ Local, City Squares, Hot Frog, Brown Book and Merchant 
Circle, just to name a few).

 
Think of it as the only online reputation management tool you need. TOG Local 
consolidates and delivers reviews to your inbox in a single daily email. You’ll be able to 
monitor how your locations are performing across multiple online review sites and be able 
to respond directly to reviews from the daily email or through a dashboard log-in, which 
also allows for custom reporting. This way, you can make designated management aware 
of negative reviews needing follow-up and award locations for positive reviews.
 
Another benefit of TOG Local is location profile updates. Any changes, like updates to 
store hours or services, are instantly synched across a network of review sites. Consistent 
NAP listings (name, address, phone number) helps boost SEO.
 
TOG Local can also help you get additional reviews from customers after their visit via text 
message or email review solicitation after store visit.

UNLIMITED

Profile Updates
Any changes you 

make to listings gets 
instantly synced across 
a network of websites

DAILY

Review 
Notifications
You’ll receive a 

single, consolidated 
notification email when 

new reviews are left 
anywhere on the web

DETAILED

Analytics
Get detailed analytics

on your online presence
& reputation

 

GET MORE REVIEWS

Send Review Links 
via Text or Email

Ask customers to
give additional 

feedback on their visit.

The Benefits of TOG Local
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Daily Review Notification Email

Review & Reporting Dashboard

TOG Local
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eCommerce: Shop Jiffy Lube Online

www.ostlergroup.com

Offer customers a modern, streamlined
service experience.

• Ability to offer special deals for consumers to
purchase online.

• Can be for individual oil changes or loyalty
packages and additional services

• Allows time for research, comparison and
decision making.

• Customers know what to expect and feel more
comfortable during their visit.

• Once purchased, customers will receive a
certificate via email, text (optional), or in their
online cart.

• Certificate will contain all the necessary
information needed to redeem at participating
locations.

Ecommerce interface built from the 
ground-up for Jiffy Lube franchisees.

• Completely customizable.

• Compete with dealers and manufacturer
maintenance packages.

• Create Loyalty with Customers

• Opportunity to increase ancillary service sales
at each visit since oil change “already paid for”

The Millennial Consumer

• Prefers to research, locate, compare prices and make 
purchases by mobile phone.

• 25% use a mobile phone to make at least one purchase 
daily.

• 15% use their mobile phone to make purchases multiple 
times each day.  
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Ways to Promote eCommerce

• Direct customers to your ecommerce website with 
 eblasts, paid search ads, online display ads, 
 Pandora/Spotify, CRM program, etc.

• Continue to appeal to customers looking for
 smaller investment for immediate oil change, but 
 add extensions (in the case of paid search 
 campaigns) to promote additional savings available 
 by purchasing online.
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The Ostler Group, a strategic 

planning and advertising services 

company, formed in 1999 with 

the goal of helping Jiffy Lube 

franchisees increase car count.

The Ostler Group
Strategic Advertising Solutions

www.ostlergroup.com
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We specialize in Jiffy Lube marketing at the local level.  Below are a few ways The Ostler Group offers 
support and innovation for Jiffy Lube franchisees.

 
GROW Promotion Setups
We regularly set up coupon codes 
for our clients (with their permission). 
When a new campaign starts, codes 
are pre-loaded so there’s no confusion 
at the store-level.
 
Stats for Strategic Planning
We pull in-depth stats to present at 
each marketing meeting with our 
clients, or at set time intervals, upon 
request. We like to know how your car 
counts and sales are doing just as much 
as you. We are constantly checking on 
this for our clients to ensure programs 
are working and gauge standings.
 
Actionable ROI Insights
We have our own customized 
‘portal’ where we can pull coupon 
redemptions, customer visit detail, 
store reports and many other 
capabilities. We depend on this tool 
and have options for our clients to use 
it, as well.
 
Microsite Management
We know how to make changes to 
your microsite. Updating store hours, 
changing offers, adding stores.

Marketing National Programs
We make it our job to stay on top of 
national programs so we can be the 
experts on helping you market them 
to your customers.  Right now, we are 
working with Shell on the FitCar test 
and learning best practices that we in 
turn can share with our clients.

Installer Accrual Claims
We will submit your SOPUS claims on 
your behalf.  We can keep tabs on your 
fund balances, submit required paper 
work and materials to make sure you 
receive your reimbursement checks.
 
Reminder Mail Program
*currently servicing 41 franchisees and 
over 500 stores
After years of working with other 
reminder mail vendors for our clients, 
we’ve learned a few things. After 
compiling client feedback and seeing 
areas for improvement, we created our 
own system that incorporates Check 
Chart manufacturer recommendations, 
custom creative, and offers.  Our 
reminder emails include a due date 
reminder .ics calendar file.
 
Text Message Reminders
Promote and ask customers in-store 
whether they would like to receive 
a text message reminder when they 
are due to come back for service. 
After opting in, customers receive a 
customized text message reminder 
the day before he/she is due for an oil 
change, including vehicle year/make/
model information.
 

Shop Jiffy Lube Online
Lock-in loyalty with an ecommerce 
interface built from the ground-up for 
Jiffy Lube franchisees. The completely 
customizable solution can offer 
individual oil changes, packages and 
ancillary services with special deals for 
consumers who are purchasing online. 
This ability gives today’s consumer time 
for research, comparison and decision 
making. Once purchased, customers 
will receive a certificate via email, text 
(optional), or in their online cart. The 
certificate will contain all the necessary 
information needed to redeem at 
participating locations.

Our services include:

• GROW Promotion Setups
• Stats/ROI
• Microsite/Website Development/ 
   Management
• Installer Accrual Claims
• CRM Programs
• eCommerce
• Creative & Production
• Database Marketing
• Digital Advertising Services
• Email Marketing
• Media Buying & Strategy
• On-Site Marketing
• Promotions & Partnerships
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GET READY TO

HIT THE ROAD
AT JIFFY LUBE®

DCG422875

This isn’t your standard oil change. Whether your vehicle needs conventional, high mileage, synthetic blend or full 
synthetic oil, the Jiffy Lube Signature Service® Oil Change is comprehensive preventive maintenance to check, change, 

inspect, flush, fill and clean essential systems and components of your vehicle.

Only valid at participating Jiffy Lube service centers. Includes up to 5 qts. of conventional 
motor oil. Must present coupon at time of service. Not valid with any other offers for 
same service. Jiffy Lube, the Jiffy Lube design mark and Jiffy Lube Signature Service® are 
registered trademarks of Jiffy Lube International, Inc. © 2016 Jiffy Lube International, Inc.

Only valid at participating Jiffy Lube service centers. Includes up to 5 qts. of conventional 
motor oil. Must present coupon at time of service. Not valid with any other offers for 
same service. Jiffy Lube, the Jiffy Lube design mark and Jiffy Lube Signature Service® are 
registered trademarks of Jiffy Lube International, Inc. © 2016 Jiffy Lube International, Inc.

$21.99 
JIFFY LUBE SIGNATURE SERVICE® OIL 
CHANGE WITH CONVENTIONAL OIL

Code:  PDXVO516    Exp: 6/19/16 Code:  PDXSS516    Exp: 6/19/16

$60.99 
JIFFY LUBE SIGNATURE SERVICE® OIL 

CHANGE WITH FULL SYNTHETIC

$43.99 
JIFFY LUBE SIGNATURE SERVICE® OIL 

CHANGE WITH HIGH MILEAGE OIL

Only valid at participating Jiffy Lube service centers. Includes up to 5 qts. of conventional 
motor oil. Must present coupon at time of service. Not valid with any other offers for 
same service. Jiffy Lube, the Jiffy Lube design mark and Jiffy Lube Signature Service® are 
registered trademarks of Jiffy Lube International, Inc. © 2016 Jiffy Lube International, Inc.

Code:  PDXHM516    Exp: 6/19/16

CHANGE
IS A GOOD THING

eMAIL Marketing

Print

Print

examples of our work

eCommerce
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Text Messaging

Microsite


