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From the MFDA Board

There are moments that remind us exactly why this association exists.

The recent outcome of LD 562 was not what we had worked toward. But the process
behind it made one thing clear: when funeral professionals across Maine speak
together, our voice carries weight.

Legislators heard from you. They heard about the realities of providing 24/7 service,
the strain of outdated reimbursement rates, and the role funeral professionals play in
Maine’s death response system. That does not happen without an organized, unified
effort.

That is the role of the Maine Funeral Directors Association.

Much of the work of an association is not always visible. It happens in committee
rooms, in conversations with regulators, in tracking legislation, and in ensuring that
when issues arise, our profession is represented clearly and responsibly. It is steady,
consistent work, and it only works when it is supported by a strong membership.

Your support (both financial and through your engagement) makes this work possible.
We encourage you to reach out to fellow funeral professionals who are not members
and urge them to join and support the MFDA. The strength of this association is
directly tied to the number of professionals willing to stand behind it.

Funeral service in Maine has always been built on professionalism, responsibility, and
a commitment to doing things the right way. The MFDA exists to protect and carry that
forward.

— The MFDA Board of Directors

e Adam Walker — President
o Jason Smart — President Elect


https://www.mainefuneraldirectors.org/

o Christopher Ladner — Immediate Past President
e Erik Tiner — Secretary

o Lisa Pate — Treasurer

e Brian Coffta — Board Member

o Shawn Descoteaux - Board Member

¢ Joe Kiley — Board Member

e Eric Nelson — Board Member

o Casey Smith — Board Member
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Legislative Update - State Level

Your MFDA Board and Legislative Committee have been actively advocating on behalf
of Maine funeral professionals. Keith Herrick, Joe Kiley, and Erik Tiner met directly
with legislators to explain the impact of this bill on the Office of Chief Medical
Examiner and funeral homes across the state.

MFDA members backed that effort by making calls, sending emails, and reaching out
to Appropriations Committee members right up to the final vote.

The bill did not pass at the full $50,000 request. However, it did not die on the
Appropriations table. The committee approved $12,000 in funding, movement on an
issue that has gone unaddressed for years.

That did not happen by accident.

Legislators heard directly from funeral professionals. Because of that outreach, there
is now a clearer understanding of:

e The role funeral homes play in Maine’s death response system
e The financial strain of outdated reimbursement rates
e The risk of continuing without adjustment

This is how progress happens, step by step, built on consistent advocacy and a
unified voice.

Your involvement made the difference. Thank you for standing with the
Association and supporting this work!

The Governor has signed the bill into law (PL 742), effective 90 days after final
adjournment (sine die) of the legislative session. Updated reimbursement rates
through the OCME are as follows:

First 25 miles: $135

Next 25 miles: $2.20 per mile (transporting a body)

Over 50 miles: $2.00 per mile (transporting a body)

Required wait time at the OCME due to official processes will be reimbursed at
the rate established under Title 26, section 664, subsection 1 (currently

$15.10 per hour).



Keith Herrick will present on Advocacy and Legislation at the Annual Fall Fest
Convention, offering a closer look at how Maine’s legislative process works and how
members can stay involved.

Without a unified association, this issue would not have moved at all!

Legislative Update - National Level
from the NFDA

NFDA Members Showed Up for the Funeral Service Profession and Stood Up for
Those They Serve.

Funeral professionals advocate for families, honor the deceased and advance funeral
service at NFDA's 2026 Advocacy Summit.

For Immediate Release: April 23, 2026

Brookfield, Wis. — The National Funeral Directors Association (NFDA) once again
demonstrated why it is the leading voice of funeral service in the United States and
around the world, bringing an unmatched show of strength, credibility and purpose to
Washington, D.C., for the 2026 Advocacy Summit.

“Funeral service professionals have a powerful story to tell, and our members brought
that story directly to Capitol Hill in a meaningful way,” said NFDA President Dan Ford,
CFSP, CCSP. “They’re not speaking in generalities. They’re sharing real experiences
from the families and communities they serve every day and that really resonated with
lawmakers. What truly sets NFDA apart is that our advocacy doesn’t stop when the
Summit ends. Because we have a full-time lobbyist in Washington, D.C., we are
advancing the profession’s priorities every day. This event amplifies that work in a
highly visible and impactful way.”

Elevating the Voice of Funeral Service
During their meetings with members of Congress and their staff, NFDA members

advocated for key legislative priorities affecting funeral homes, grieving families and
communities nationwide, including:



Consensual Donation and Research Integrity Act (S.1270 / H.R.2589) — NFDA
members confronted the reality of unethical body brokers by demanding dignity,
transparency and accountability because the deceased deserve respect, not
exploitation.

Funeral Coverage Act (H.R. 2436) — Association members stood up for grieving
families by supporting legislation that expands the use of tax free HSA funds to help
pay for funeral and burial expenses.

Death Tax Repeal Act (S.587 / H.R.1301) — NFDA fought for tax reform that will
protect family owned funeral businesses so they can remain pillars of their
communities and continue caring for families with compassion and stability.

Multiple bills to improve funeral and burial benefits for veterans — NFDA
members honored those who served by advocating for veterans’ funerals and burial
benefits that reflect our nation’s gratitude.

No IRIS Act (S.623 / H.R.1415) — NFDA pushed for sound science to be used by the
EPA as the assess formaldehyde.

More than 160 NFDA members representing 36 states and Washington, D.C.,
conducted 205 meetings with federal lawmakers, delivering a clear message: funeral
service is essential, grieving families must be protected and the funeral profession will
be heard. Meetings took place across both chambers of Congress, including 69
Senate meetings and 136 House meetings, ensuring broad engagement with
lawmakers and their staff on issues impacting funeral service and the families they
serve. This level of access and engagement reflects NFDA's leadership in advocacy.
NFDA is the only national funeral service association with a full-time lobbyist in
Washington, D.C., ensuring the profession maintains a consistent, credible voice
where policy decisions are made.

With comprehensive issue briefings, talking points and on-the-ground support from
NFDA staff, participants were well-prepared to engage in substantive, solutions-
focused conversations with policymakers.

“One of the most effective ways to educate policymakers is by connecting them
directly with the professionals doing the work,” said Lesley Witter, NFDA senior vice
president of advocacy and federal lobbyist. “Our members bring credibility,
compassion and firsthand insight to every conversation. NFDA's strength is our
consistent presence in Washington. We are actively engaged year-round in the



legislative and regulatory process, building relationships and ensuring funeral service
is understood and making sure the voice of funeral service is heard where decisions
are made. That consistency drives real results.”

More Than Meetings, a Lasting Impact

Beyond the numbers, the Advocacy Summit created meaningful opportunities for
funeral service professionals to build relationships with elected officials and serve as
trusted resources on issues affecting their communities. For many attendees, the
experience was both impactful and inspiring.

“It's a little overwhelming at first, but [NFDA] give[s] you all the tools you need to
succeed,” said Kelly Walker of Anderson’s Tribute Center in Hood River, Oregon. “It
makes you feel like your voice is important. It's been an empowering experience that |
would recommend to anybody.”

“This is how our nation works — how we make change, how we advocate for
ourselves,” said Logan Bryant of Smith Funeral & Cremation Service in Maryville,
Tennessee. “It’'s an incredible chance to participate in our nation’s democracy and
represent the families we serve.”

A Year-Round Commitment to Advocacy

While the Advocacy Summit is a cornerstone event, NFDA's work in Washington, D.C.,
continues every day. With a dedicated full-time lobbyist, NFDA ensures that funeral
service remains visible, respected and well-represented at the federal level.

At a time when legislative and regulatory decisions increasingly impact small
businesses and the families they serve, that sustained presence is critical.

Looking Ahead

NFDA will continue to build on the momentum generated at this year’s Summit,
strengthening relationships with policymakers and advancing priorities that support
funeral service professionals and the grieving families they serve nationwide.

The 2027 NFDA Advocacy Summit will take place April 28 through 30, 2027, at The
Mayflower Hotel in Washington, D.C., and is open to any member who wants to make
a difference in their profession and for the families they serve.



NFDA is the world’s leading and largest funeral service association, serving 20,000
individual members who represent nearly 11,000 funeral homes in the United States
and 49 countries around the world. NFDA is the trusted leader, beacon for ethics and
the strongest advocate for the profession. NFDA is the association of choice because
it offers funeral professionals comprehensive educational resources, tools to manage
successful businesses, guidance to become pillars in their communities and the
expertise to foster future generations of funeral professionals. NFDA is headquartered
in Brookfield, Wis., and has an office in Washington, D.C. For more information, visit
NFDA.org.
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Matthews Aurora
FUNERAL SOLUTIONS

Experience the Matthews Aurora”™
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Leadership Team:

Michael Martel, Chief Executive Officer, Co-Founder
Timothy Smart, Chief Operating Officer, Co-Founder
Chris Sasso, Chief Development Officer
Stephen Lynch, Vice President of Finance

Brian Coffta, Vice President of Operations
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https://forms.office.com/pages/responsepage.aspx?id=-DvsSGXRq0677vjVMH9G4UjFzHKxtL5PsE_-bXOYzDJUM1FRTzlHS0ZGTUxLS0RURldSM0ZLWlNNMS4u&route=shorturl
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BRIDGEWATER STATE UNIVERSITYCAMPUS
131 SUMMER ST
BRIDGEWATER, MA 02324

PARKING AT HARRINGTON HALL
95 GROVE STREET

OCME Grand Opening
May 7, 2026 11 - 2pm


https://forms.office.com/pages/responsepage.aspx?id=-DvsSGXRq0677vjVMH9G4UjFzHKxtL5PsE_-bXOYzDJUM1FRTzlHS0ZGTUxLS0RURldSM0ZLWlNNMS4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=-DvsSGXRq0677vjVMH9G4UjFzHKxtL5PsE_-bXOYzDJUM1FRTzlHS0ZGTUxLS0RURldSM0ZLWlNNMS4u&route=shorturl

Join us for remarks, ribbon-cutting,
light refreshments, and tours

OFFICE OF CHIEF MEDICAL EXAMINER
40 HOSPITAL STREET, AUGUSTA
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VALOR

TECHMNICAL CLEANING

After Death Cleanup

24/7/365 Biohazard Remediation
Emergency Line Crime Scene Cleanup
855-476-4911 e g
i ) uicide Cleanup
www.valortechnicalcleaning.com Decomposition

Unattended Death

Veteran-Owned, Service-Minded

I

Welcome Kerry Libby

Please join us in welcoming MFDA Sponsor Kerry Libby of Valor Technical Cleaning!
You can meet Kerry at the MFDA Fall Fest Convention. Her contact info is listed
below.

Introduction From Kerry:



| am a 24-year veteran of law enforcement, with much of my career spent as a
detective handling complex and sensitive cases. | hold a bachelor’s degree from the
University of Maine and have earned certifications in homicide investigation, evidence
technology, and hostage negotiation—building a strong foundation in managing critical
incidents and death scenes with precision and professionalism.

Throughout my career, | have developed extensive experience working death
investigations, gaining a deep understanding of both the technical demands and the
human side of these situations. Death scene work has long been an area of
professional focus for me, shaping the respect, discretion, and attention to detail |
bring to every environment.

Today, | am part of Valor Technical Cleaning, which is a specialized after-death
biohazard remediation service, partnering closely with funeral homes to provide
reliable, compliant, and compassionate cleanup services. My mission is simple, | want
to partner with funeral homes to help restore homes safely and respectfully, so that
families can move on after traumatic events.

| look forward to working with you all!

Kerry Libby

Market Leader | A.D. Valor Technical Cleaning

**24/7 on all biohazard related cleanups is (855) 476-4911**
Mobile 207-205-1066

www.advalortechnicalcleaning.com



FUNERAL HOMES & TRANSPORT SERVICES

Extending Care Beyond Your Role

Our Mission Why Funeral Professionals Partner With Valor

Valor exists to support the same families e Wealign with your level of care &
you serve, ensuring their experience remains professionalism
¢ We protect the family experience you've worked
hard to build

e We communicate clearly so families are not

consistent, respectful, and guided from
beginning to end.

confused or overwhelmed

How We Support You

You carry families through one of the most emotional processes of
their lives.
We complement your role by:
» Handling the environment so families can focus on memorialization
» Preventing additional stress or unexpected issues

» Reinforcing a seamless, support experience

Our Committment to Families Simple Way to Help

¢ Gentle, respectful communication Provide guidance to families:

« No added pressure during an already difficult “We work with a team that can take care of that part

tima for you when you're ready.

o A focus on preserving dignity in every step

Nationwide Response | 24/7/365 Availability VETERAN
OWNED & OPERATED

\

Trusted by professionals u l l I ' 7
Built to Serve Those Who Serve \/
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Shown: 285795, Crimson Montgomery
with Sage Green LifeStories® Interior
and Outdoors Sunrise Field LifeStories®
MemoryFrame and Golf LifeSymbols®
Designs on the corners

Did you know that 75% of families say personalization is essential—
yet only 53% of directors prioritize it.*

*Batesville Consumer Journey Market Research, Burke, Inc., Oct. 2024

LET’S GET PERSONAL

®

Family Choices® Personalization elevates the experience for families while honoring the
individuality of a loved one. With our new LifeStories® Interiors and MemoryFrames,

families can create meaningful, lasting tributes that truly reflect a life well lived.

#Batesville

©2026 Batesville Services, LLC

: To learn more, visit Batesville.com/New.

Did you Know?

Funeral homes are designated as public accommodation
under the Americans with Disabilities Act (ADA).


https://www.batesville.com/for-funeral-professionals/new/

All funeral homes must take steps to make facilities accessible to members of the
public with disabilities. The public accommodation provisions of the ADA require
businesses to make reasonable attempts to provide individuals with disabilities the
opportunity to enjoy the same level of service provided to individuals without
disabilities.

Auxiliary aids and services (such as a sign language interpreter) must be provided by
the funeral home unless such actions would result in an undue burden, defined as
significant difficulty or expense.

The cost of an interpreter is generally not considered an undue burden.

As long as a qualified interpreter is provided, it does not have to be the individual
selected by the person needing the accommodation.9963

Below are some Interpreters that our members have used:

Mary Jane Grant

Pine Tree Society

Do you have a question that you would like to ask or information that you would
like to share with your fellow colleagues? Email
carolgay@mainefuneraldirectors.org


https://www.maryjanegrant.com/contact
https://mcusercontent.com/b7a53ff693e2f50d361c6e8df/files/d7f628f6-3569-af17-cc06-95341c414327/Pinetree.pdf
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NFDA Educational Events

Strengthen Your Arrangement Skills From Anywhere

Arrangements are at the heart of meaningful funeral services, and NFDA’s Virtual
Arrangement Solutions Academy is designed to help you approach them with greater
confidence, clarity and connection. Join us for one of two upcoming live, interactive
training sessions in March and April. Led by NFDA trainer Lanae Strovers, the
Academy brings together funeral professionals in a small-group setting to explore real-
world strategies you can apply immediately. Learn more and sign up today.

Upcoming Events


https://nfda.org/news/in-the-news/nfda-news/id/9968/strengthen-your-arrangement-skills-from-anywhere

Missed a recent NFDA Webinar? Check out recordings of select events here.

» Webinar: Sowing Trust: Harvesting the Benefits of Authentic Consumer
Engagement, May 20, 2026 01:00 PM
e Webinar: Annual FTC Funeral Rule Review, June 17, 2026 01:00 PM

Conferences & Events

o May 4-6, Embalming & Restorative Art Seminar, Pittsburgh, PA

May 6-8, Embalming & Restorative Art Seminar, Pittsburgh, PA

May 6-9, Professional Women’s Conference, St. Pete Beach, FL
August 2-5, Leadership Conference, Louisville, KY

October 25-28, NFDA International Convention & Expo, Charlotte, NC —
registration opens June 2

Level Up Webinar Series — free for NFDA members and $79 for nonmembers

e May 20, Sowing Trust: Harvesting the Benefits of Authentic Consumer
Engagement
e June 17, Annual FTC Funeral Rule Review

NFDA Cremation Certification Program
e May 20, Detroit, Ml

Find additional dates near youl!
Earn cremation certification from the comfort of your home or office with our online
certification option.

NFDA Arranger Training
e May 4, Wichita, KS
InSight Institute’s Certified Celebrant Training

e June 24 through 26 at NFDA Headquarters in Brookfield, Wisconsin

NFDA Certified Preplanning Consultant Program
Earn your CPC designation from the comfort of your workplace or home with our self-
study option.


https://nfda.org/education/webinars/free-recordings
https://nfda.org/education/cremationcertification
https://nfda.org/education/cremationcertification
https://nfda.org/education/cremationcertification

Other NFDA Events
Visit our events calendar, NEDA.org/Events

MEDA FALL FEST::
10/13/26 & 10/14/26 -«

Save the Date: 2026 MFDA Fall Fest

October 13-14, 2026

In 2026, the MFDA Fall Fest moves to the beautiful Harraseeket Inn in Freeport — a
classic Maine setting that offers the perfect blend of education, connection, and a little
well-earned relaxation.

Expect the same strong CEU programming, meaningful networking, and Scholarship
Fund support you value — with a fresh backdrop and a few new touches we can’t wait
to share.

Freeport in October speaks for itself — crisp air, coastal views, and plenty to explore
between sessions.


https://nfda.org/conferences

Schedule at a Glance

Tuesday, October 13
* MFDA Scholarship Fundraiser — Val Halla Golf Course (11:30am—-6:30pm)
* MFDA Meet & Greet — Harraseeket Inn (7:00pm-11:00pm)

Wednesday, October 14

* MFDA Fall Fest Convention — Harraseeket Inn (7:30am—4:30pm)
* 6 CEUs

* Annual Member Meeting

» Networking, great food, raffles, and time with colleagues from across Maine

This event continues to strengthen our profession while supporting the students
preparing to join it.

More details — including programming and registration — will be coming soon.

For now, mark your calendar.

You won’t want to miss this one!

Make your reservations at the charming Harraseeket Inn.

The group rate is $209 plus tax. You can either call the Inn directly at 207-865-9377,
press option 2 to speak with a Guest Service Representative OR use the link below:

Harraseeket Inn Reservations: MFDA Fall Fest, October 12-14, 2026

Lodging Cutoff Date is Monday, 9/14/2026


https://www.harraseeketinn.com/
https://www.harraseeketinn.com/book/dates-of-stay?groupID=5028171

