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2026 Schedule At-a-Glance

Monday, October 5

3:00-5:00 pm
Virtual Carwash Tour
Join Tom Hoffman, Jr. while we expand our horizons
for a “virtual” tour of four innovative and forward-
thinking washes from the comfort of the Atlantic City
Convention Center.

Featured Sites:

Self-Service/IBA: Foam & Wash, Poughkeepsie, NY
(Evan Baright); Multi Profit Center: Benny's, Baton
Rouge, LA (Justin Alford); Express: Hoffman Car
Wash, Albany, NY (Tom Hoffman, Jr); Full Service:
TEAM Car Wash, Hackettstown, NJ (Tom Fuller)

NO FEE TO ATTEND THIS SEMINAR; OPEN TO ALL BUT

MUST PRE-REGISTER!

This event is sponsored by AVW.
Room 411

CAR WASHING MADE SIMPLE

6:00-8:00 pm
Simoniz Celebration: Cocktails & Conversation

All are welcome to attend this outstanding Simoniz
Celebration thanks to the long-time Carwash Con East
supporter, sponsor and exhibitor. The event includes
food, drink and conversation. PRE-REG REQUIRED!

This event is brought to you by Simoniz USA. il
Hollywood Ballroom, 3
Hard Rock Hotel & Casino S|M0le

/

Tuesday, October 6

7:15-8:15 am *Buffet breakfast starts at 7:00 am

Early Bird Seminar

Moderated by John Shalbey, Jr, this show favorite is
a candid, unscripted panel discussion with seasoned
operators and an out-of-market guest who will answer
any/all questions relating to carwashing.

Moderator: John Shalbey, Jr, NECA/Rojo Car Wash,
Norwood, MA

Panelists: NYSCWA, Mackenzie Weekes Wilock,
Spritz Car Wash, Clifton Park, NY; MCA, Jordan Rosner,
Liberty Car Wash, Sykesville, MD; CWONJ, Tom
Halford, Shammy Shine Car Wash, Flemington, NJ;
NECA/NYSCWA, Jay Frank, Splash, Milford, CT; Guest

Panelist: Tim Jones, Champion Car Wash, Joelton, TN
This seminar is sponsored by Micrologic.

Room 401 &
@MICROLOGIC
8:30-9:30 am

Breakout Session: The New Rules of Being
Found: Visibility with Al Searches with Mel/
Mike Ohlinger, 0hmCo, Appleton, Wi

Search is changing fast, and technology is changing
even faster. Mel and Mike Ohlinger will break down
the new rules for visibility in a world where Al search,
Google, answer engines, reviews, websites, Al
answering services, and local visibility all work together
to shape how customers choose your carwash.
Room 417
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S Thanks to our
program sponsor!

9:45-10:45 am
CONCURRENT SESSIONS (3)

Breakout Session (TUNNEL OPERATIONS)

The Hidden Habits of High-Performing Washes
with Kyle Doyle/Rinsed. In this session industry
veteran Kyle Doyle will explore the patterns that
separate high-performing carwashes from the rest,
and how daily behaviors across the organization
influence consistency, customer experience, team
performance and long-term results. Attendees will
leave with a practical lens for identifying which
habits are helping their business and which ones
may be quietly holding it back.

Room 417

Breakout Session (SELF-SERVICE OPERATIONS)

Stop Watching, Start Competing: Hear proven
strategies from veteran self-serve/IBA operators
on how to grow your business, navigate a crowded
market, and confidently bet on your success.
Moderator: Keith Lutz, Vice President, Kleen-Rite
Panel: Marc Tyndale, Fast Lane Auto Wash,
Director of Strategic Partnerships, Kleen-Rite;
Cameron Alleman, Mermaid Car Wash and Phil
Donnelly, Technician/Fix-It Guy, Kleen-Rite
Room 418

Breakout Session (MANAGER OPERATIONS)

The First 60 Seconds: Winning the Sale Before
It Starts with Claire Moore. By the time your team
member finishes their opening line, the customer
has already made up their mind. Research shows
that first impressions form in less than a second, and
those impressions shape everything that follows.
This interactive session is built for managers who
want to coach their teams to win the most important
minute of every sale. Expect role play, real scenarios,
and a simple coaching framework you can put to
work the moment you get home.

Room 419

11:00-11:50 am

Keynote: Ken Schmidt, Harley Davidson

The author of “Make Some Noise: The Unconventional
Road to Dominance” will share his insights on how to
achieve market dominance through creating a unique
and memorable customer experience.

Schmidt, former Director of Communications, has
taught more than 1000 companies worldwide how
to be dominators. Anyone looking to become more
competitive, or grow customer loyalty, can learn from
this outspoken and provocative thought leader.

The Keynote is sponsored by Micrologic & InnovatelT.

Room 411 HOFFMAN
2 INNCVATEIT
12:00-1:00 pm

Awards Luncheon

Prior to lunch we will celebrate a number of honorees in
the industry for their outstanding accomplishments and
contributions to carwashing and Carwash Con East.

This Awards Luncheon is sponsored by Welcomemat &
Hamel Manufacturing.

Room 402/403 @welcomemat

amel
anutacturing Co.

1:00-6:00 pm
Exhibits Open

2026 HOST ASSOCIATION: Mid-Atlantic Carwash Association

Complimentary Wireless

Thanks to our
platinum sponsor!

network

Carwash Con East

password
qualchem

P

4:00-5:30 pm
Welcome Reception on Show Floor *New LocATioN/TIME!
Event includes two drink tickets, reimagined 'Jersey
Snacks, a $500 cash giveaway and 2 HUGE raffle
prizes compliments of our long-standing sponsor
OPW Vehicle Wash Solutions.
This event is sponsored by

OPW Vehicle Wash Solutions.

OPVWV=

VEHICLE WASH SOLUTIONS

a XTI company

Wednesday, October 7
8:45-9:45 am *Buffet breakfast starts at 8:30am

CONCURRENT SESSIONS (3)
Breakout Session (SELF SERVE/IBA OPERATIONS)

Doubling Down on Your Self Serve

A panel of forward-thinking self-serve/IBA operators
will share how they have reinvested in their
operations and reaped huge rewards.

Moderator: Cameron Alleman, Mermaid Car Wash

Panel: David Melhorn, Kleen Mist Car Wash,
Shamokin Dam, PA; David DuGoff, College Park Car
Wash, College Park, MD; Randy Donatelli, The Car
Wash Company, Wampum, PA

Room 417

Breakout Session (TUNNEL OPERATIONS)

Southwest Airlines’ Tony Brigmon

Tony Brigmon is serious about having fun — serious
fun, with serious results. He is a former Southwest
Airlines "Insider" and former "face” of their renowned
culture as their official "Ambassador of Fun" during
their Golden Era. Today he teaches organizations
and businesses how fun drives serious results
drawing from Southwest's best practices that
earned them industry-leading recognition for
service and employee engagement. He is one of
Meeting & Conventions Magazine’s Top 10 "Most
Wanted" speakers.

Room 418

Breakout Session (MANAGER OPERATIONS)

Coaching to Success with Matt Scarchilli

with Sandler by Winning Process

This interactive session will teach managers how
to understand the mindset and purpose of effective
coaching by providing a process they can bring
home to the wash and implement. This session is a
workshop and will include role practice.

Room 419

10:00-1:00 pm
Exhibits Open

Scan here for more
seminar details:

2027 CCE - october 4-6

Atlantic City Convention Center
Hard Rock Hotel & Casino, Host Hotel
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