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	WILDGOOSE RURAL TRAINING Adult Safeguarding Policy

	Wildgoose Rural Training offers meaningful land-based activities and training to individuals in a relaxed, happy atmosphere. We believe in the therapeutic value of working with plants and animals, which has been shown to reduce stress, resulting in better physical and mental well-being. We welcome people with learning disabilities, autism and mental health issues in our groups to help with the running of the centre. Wildgoose Rural Training is committed to safeguarding adults from abuse and neglect, it is the responsibility of all members of staff and this policy outlines what to do in such an instance. 


	Premises Address:
Wildgoose Rural Training
Old Quarry Drive
Main Road
Hallow
WR2 6LS
Contact Number: 01905 620840

	Plan Date: 	December 2023

	Review Date: 	December 2026

	Designated Staff	               Hollie Burfitt
                                                        Jim Hidderley



The purpose of this policy is to:
· Outline the duty and responsibility of staff, volunteers and trustees working on behalf of Wildgoose Rural Training in relation to the protection of vulnerable adults from abuse. 
· To explain the responsibilities Wildgoose Rural Training and its staff, volunteers and trustees have in respect of vulnerable adult protection.
· To provide staff with an overview of vulnerable adult protection 
· To provide a clear procedure that will be implemented where vulnerable adult protection issues arise.

1. Definitions
For the purposes of this policy, the following definitions are applied:
· Adult - Means a person aged 18 years or over.
· Vulnerable Adult - Some adults are less able to protect themselves than others, and some have difficulty making their wishes and feelings known. This may make them vulnerable to abuse.  The broad definition of a ‘vulnerable adult’ referred to in the 1997 Consultation Paper ‘Who decides?’ issued by the Lord Chancellor’s Department, is a person:
“Who is or may be in need of community care services by reason of mental or other disability, age or illness; and who is or may be unable to take care of him or herself, or unable to protect him or herself against significant harm or exploitation”.
· Abuse - The violation of an individual’s human and civil rights by any other person or persons.
Abuse may consist of a single act or repeated acts. It may be physical, verbal or psychological, it may be an act of neglect or an omission to act, or it may occur when a vulnerable person is persuaded to enter into a financial or sexual transaction to which he or she has not consented or cannot consent. Abuse can occur in any relationship, and it may result in significant harm to, or exploitation of, the person subjected to it.
The Department of Health in its ‘No Secrets’ report suggests the following as the main types of abuse: -
Physical Abuse - including hitting, slapping, pushing, kicking, misuse of medication, restraint, or inappropriate sanctions.
Sexual Abuse - including rape and sexual assault or sexual acts to which the vulnerable adult has not consented or could not consent or was pressured into consenting.
Psychological abuse - including emotional abuse, threats of harm or abandonment, deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, isolation or withdrawal from services or supportive networks.
Financial or material abuse - including theft, fraud, exploitation, pressure in connection with wills, property or inheritance or financial transactions, or the misuse or misappropriation of property, possessions, or benefits.
Neglect and acts of omission - including ignoring medical or physical care needs, failure to provide access to appropriate health, social care or educational services, the withholding of the necessities of life, such as medication, adequate nutrition, and heating.
Discriminatory abuse - including racist, sexist, that based on a person’s disability, age or sexuality and other forms of harassment, slurs, or similar treatment.
Institutional abuse – although not a separate category of abuse, this highlights that adults placed in care home or day care settings are vulnerable to abuse and exploitation., especially when care falls below the standards described in any contract. 
It occurs when poor standards of care restrict or curtails the dignity, privacy, choice, independence or fulfilment of adults at risk. 
It is most likely to occur when staff.
· Receive little support from management.
· Are inadequately trained.
· Are poorly supervised/supported in work.
· Have inadequate guidance.
Or when there are inadequate QA or monitoring systems.
Possible indicators include:
· Unnecessary or inappropriate rules and regulations
· Lack of stimulation or development of adults’ interests
· Inappropriate staff behaviour eg development of factions, drug/alcohol misuse, failure to respond to leadership.
· Restriction of external contact or opportunities to socialise. 



2. Preventing Abuse
The first priority should always be to ensure the safety and protection of vulnerable adults. To this end it is the responsibility of all staff to act on any suspicion or evidence of abuse or neglect (see the Public Interest Disclosure Act 1998) and to pass on their concerns to a responsible person/agency. 
Wildgoose Rural Training is committed to putting in place safeguards and measures to reduce the likelihood of abuse taking place within the services it offers, and that all those involved with Wildgoose Rural Training will be treated with respect.
Wildgoose Rural Training is committed to safer recruitment policies and practices for all paid staff regardless of employment type as well as volunteers. This includes enhanced DBS disclosures for staff and volunteers, ensuring references are taken up and adequate training on Safeguarding Adults is provided for staff & volunteers. 
Where appropriate management committee members will be required to provide two references and have an enhanced DBS disclosure. The organisation will work within the current legal framework for reporting staff that are abusers. 
Service users will be encouraged to become involved with the running of the organisation. Information will be available about abuse and the complaints policy and Safeguarding Adults policy statement will be available to service users. 
3. Recognising the Signs & Symptoms of Abuse
The following are lists of some possible signs of abuse, although it is not by any means an exhaustive list:
Possible signs of Physical Abuse 
· Fractures
· Bruising
· Burns
· Pain
· Marks
· Not wanting to be touched

Possible signs of Psychological Abuse
· Being withdrawn
· Too eager to do everything they are asked.
· Showing compulsive behaviour
· Not being able to do things they used to
· Not being able to concentrate or focus.



4. Named Person for Safeguarding Adults
 Wildgoose Rural Training has an appointed individual who is responsible for dealing with any Safeguarding Adults concerns. In their absence, a deputy will be available for workers to consult with. The named person (s) for safeguarding Adults within Wildgoose Rural Training are:


Worcestershire WSAB (Local Safeguarding Team)
Tel: 01905 768053
Advice Line: 01905 843189


Hollie Burfitt (Lead)
Work Telephone Number: 01905 620840
Email:hollie@wgrt.org

Jon Wightman (Deputy Lead)
Work Telephone Number: 01905 620840
Email: Jon@wgrt.org

 Jim Hidderley (Deputy Lead 
Work Telephone Number: 01905 620840
Email – jim@wgrt.org

Trustee Lead for Safeguarding - Moira 

The roles and responsibilities for the named persons are:
· To ensure that all staff are aware of what they should do and who they should go to if they have concerns that someone may be experiencing or has experienced abuse or neglect.
· To ensure that concerns are acted on, clearly recorded, and referred to an Adult Protection Risk Assessment Coordinator (APRAC) where necessary.
· To follow up any referrals and ensure that issues have been addressed.
· To reinforce the utmost need for confidentiality and to ensure that staff and volunteers are adhering to good practice with regards to confidentiality and security. This is because it is around the time that a person starts to challenge abuse that risks of increasing intensity of abuse are greatest.
· To ensure that staff and volunteers working directly with service users who have experienced abuse, or who are experiencing abuse, are well supported and receive appropriate supervision.

5. Responding to people who have experienced or are experiencing abuse (Procedures)
It is important that vulnerable adults are protected from abuse. All complaints, allegations or suspicions must be taken seriously. 
This procedure must be followed whenever an allegation of abuse is made or when there is a suspicion that a vulnerable adult has been abused. 
Promises of confidentiality should not be given as this may conflict with the need to ensure the safety and welfare of the individual.
A full record shall be made as soon as possible by the member of staff that deals first hand with the disclosure, to include the nature of the allegation and any other relevant information. 
This should include information in relation to the date, the time, the place where the alleged abuse happened, your name and the names of others present, the name of the complainant and, where different, the name of the adult who has allegedly been abused, the nature of the alleged abuse, a description of any injuries observed, the account which has been given of the allegation.
At all times all adults should be allowed to make their own decisions where they have the mental capacity to do so, no matter if you feel that the decision made is the incorrect one this must be respected at all times. 
Where the adult is unable to make their own decision as set out in the Mental Capacity Act 2005, all decisions made must be always in the best interest of the individual and the least restrictive of their basic human rights.
In the event of an incident or disclosure:
DO
• Make sure the individual is safe
• Assess whether emergency services are required and if needed call them
• Listen
• Offer support and reassurance
• Ascertain and establish the basic facts
• Make careful notes and obtain agreement on them
• Ensure notation of dates, time and persons present are correct and agreed
• Take all necessary precautions to preserve forensic evidence
• Follow correct procedure
• Explain areas of confidentiality; immediately speak to your manager for  
  Support and guidance
• Explain the procedure to the individual making the allegation
• Remember the need for ongoing support.
DON’T
• Confront the alleged abuser
• Be judgmental or voice your own opinion
• Be dismissive of the concern
• Investigate or interview beyond that which is necessary to establish the basic facts
• Disturb or destroy possible forensic evidence
• Consult with persons not directly involved with the situation
• Ask leading questions
• Assume Information
• Make promises
• Ignore the allegation
• Elaborate in your notes
• Panic
It is important to remember that the person who first encounters a case of alleged abuse is not responsible for deciding whether abuse has occurred. This is a task for the professional adult protection agencies, following a referral from the designated Vulnerable Adult Protection Officer.
Confidentiality
Vulnerable adult protection raises issues of confidentiality which should be clearly understood by all. In the event where the adult lacks the capacity to understand this themselves, the information will be passed on directly to the WASB Team for review.
Staff, volunteers and trustees have a professional responsibility to share relevant information about the protection of vulnerable adults with other professionals, particularly investigative agencies and adult social services.
Clear boundaries of confidentiality will be communicated to all. 
All personal information regarding a vulnerable adult will be kept confidential. All written records will be kept in a secure area for a specific time as identified in data protection guidelines. Records will only record details required in the initial contact form. 
If an adult confides in a member of staff and requests that the information is kept secret, it is important that the member of staff tells the adult sensitively that he or she has a responsibility to refer cases of alleged abuse to the appropriate agencies.
Within that context, the adult should, however, be assured that the matter will be disclosed only to people who need to know about it. 
Where possible, consent should be obtained from the adult before sharing personal information with third parties. In some circumstances obtaining consent may be neither possible nor desirable as the safety and welfare of the vulnerable adult is the priority.
Where a disclosure has been made, staff should let the adult know the position regarding their role and what action they will have to take as a result.
Staff should assure the adult that they will keep them informed of any action to be taken and why. The adults’ involvement in the process of sharing information should be fully considered and their wishes and feelings taken into account. Wildgoose will inform service users and/or carers where required of a safeguarding concern raised by another person in line with making safeguarding personal.
We are bound by our contract with Worcester County Council and other stakeholders to uphold our safeguarding standards to their specification.

6. Managing allegations made against member of staff or volunteer.
Wildgoose Rural Training will ensure that any allegations made against a member of staff, volunteer or trustee will be dealt with swiftly.
Where a member of staff/volunteer/trustee is thought to have committed a criminal offence the police will be informed. If a crime has been witnessed the police should be contacted immediately. 
The safety of the individual(s) concerned is paramount and it should be ensured that they are safe and away from the person(s) who are the alleged perpetrators.
The named person will liaise with the Safeguarding Manager to discuss the best course of action and to ensure that the Wildgoose Rural Training Disciplinary Procedures are coordinated with any other when enquiries taking place as part of the ongoing management of the allegation. 
7. Recording and managing confidential information
Wildgoose Rural Training is committed to maintaining confidentiality wherever possible and information around Safeguarding Adults issues should be shared only with those who need to know. Information should be factual and not based on opinions, record what the person tells you, what you have seen and witnesses if appropriate.
The information that is recorded will be kept secure and will comply with data protection.

8. Disseminating /Reviewing Policy and Procedures 
Wildgoose Rural Training will ensure that the Safeguarding Adults Policy and Procedures are reviewed annually. The named person for Safeguarding Adults will be involved in this process and can recommend any changes. 
It may be appropriate to involve service users in the review and parents/carers need to be informed of any significant changes.
The named person will also ensure that any changes are clearly communicated to staff, volunteers, and service users.
 
Signed…Hollie Burfitt…………………………………    Hollie Burfitt
 Leading safeguarding officer, Wildgoose Rural Training.
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