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This job description supports private security duties by ensuring potential security enforcement officers meet the highest employment standards for SEO positions at
Hedge of Protection Security Services PPO LIC#

Security Enforcement Officer (SEO)
All Shifts
(SEO)

Hedge of Protection Security Services (HPSS) provides security services to a variety of clients. We deliver services that consistently exceed those of our competitors. We accomplish this feat through transparency, reliability, accountability, commitment and through our uncompromising commitment to hiring, retaining and rewarding the best talent available. 

Security Enforcement Officer 

General Statement of Job 

The purpose of this position is to patrol an assigned area by foot, enforce client policy and regulations, and investigate all facility related indents. Ensure that the client, its associates, and facility personnel are provided with a safe and professional working environment. The Security Enforcement Officer reports to the Security Enforcement Officer—Supervisor. 

Specific Duties and Responsibilities 

Essential Job Functions 

· Must have excellent customer service skills! 

· Patrol assigned post on foot to maintain visibility and observe possible unusual activity and report to immediate supervisor 

· Investigate and report maintenance and safety conditions which might endanger client, its    associates or public safety, including fires, evacuations, hazardous situations, or other facility related events; provide back up to client personnel as needed 

· Ensure that daily administrative documentation is kept concise and complete at all times; maintain all daily assigned equipment in functional and presentable condition 

· Respond to all requests for assistance relayed by Supervisor or client; complete various company or client assignments as required; submit reports to superior officer
· Adhere to Post Orders 

· Investigate all security related accidents/incidents/assaults, etc., interview witnesses, respond to complaints and victims; responsible for gathering physical evidence and preserving it for future use; complete and issue report and follow up with management as needed 

· Responsible for ensuring that all employees, suppliers, and visitors on company property have proper company issued identification (as required)
· Ensure that the client, its associates, and facility personnel are provided with a safe and professional work environment 

· Responsibilities include crowd control and assisting Police Department/Fire Department/EMS or other officials during these processes; maintain control at traffic accidents, assist victims, and investigate causes 

Additional Job Functions 

· Perform other related duties as required 


Requirements 

· High School diploma (or GED) required or any equivalent combination of education, specialized training, and/or experience which provides the requisite knowledge, skills, and abilities for this position 

· ACTIVE and CURRENT CA Guard Card required
· Powers to Arrest Training

· At least 5 years of related experience

· Site *specific training is “required” be completed within the first thirty days of hire unless otherwise stated based on client or assignment of position 

· Uniform attire and grooming standards must be maintained at all times while in uniform 

· Mature and professional individuals that can provide a high level of quality customer service 

· Must be able to work any shift, and multiple shifts 
· Must have transportation to and from work (proof of personal auto insurance is required)
· Must be able to climb stairs, sit and/or stand for long periods of time 

· Must be able to lift 40 lbs. 

· Can handle a high level of competency regarding administrative and data entry tasks 

· Basic computer skills, 
· Must be able and willing to work with minimal supervision 

· Can handle stressful situations and emergencies 
· Customer service experience

What we offer: 


· *$16.50 - Up (*based on experience and training)
· Sexual Harassment Prevention Training (*SB 1343) and *Powers to Arrest Training 

· Free uniform shirts, patches, badge, *wind breaker type jacket *(depending on weather)
· Non-Monetary Awards, Incentives & Advancement opportunities
· Various assignment locations and shifts
· * phone per diem inc.
