How to ride the Bus:

Find the bus stop location closest
to you, and the bus stop closest
to your destination. You can call
our office, or by using our
interactive map on our web;
WWW. mygreenway.org
Arrive at least 10 mins early to
the bus stop.
Notify the driver of your stop by
pull-ing the yellow cord closest to
your seat, or by telling the driver
prior your destination.
Board the vehicle by stairs, ramp,
or lift. All WPRTA buses have lifts
or ramps for wheelchair and
scooter us-ers and others who use
a walker or cane or simply have
trouble climbing steps.
Exit the bus by the same method
you used to board the bus. At no
time can a stroller, cart, or be-
longings block the aisle.
Passengers using wheelchairs
have priority use of the space
reserved for wheelchairs.
Some vehicles are equipped with
bike racks. When a bus does not
have a bike rack and the space on
the bus near the securement area
next to the lift is available the
griver may secure the bike on the
us.
Enjoy the ride, and follow
passenger guidelines. Guidelines
are posted on board the bus and
online at mygreenway.org.

Travel Training:

New to riding public transportation?
Travel training for individuals and groups.
Call 828-465-7640 for more information.
(It's FREE!)
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Morganton Loop Transfer Points:

Bus
Stop

Bus

FROM Morganton Loop -A- Stop

TO Morganton Loop -B-

Stop Stop

1__|Burke County DSS 1_|wPcC Gamgus

CoMMA - College Street

History Museum Annex

vermountain Cycle/Fisherman's Catch
uaker Meadows

Neighborhood Mkt. / Firehouse Subs
Green & Michael St.

19 _IFood Matters - Avery Ave. 20 _|Food Matters - Short St.

21 _|Vinearden & Bracket St. 18 _lVinearden & Bracket St.
Vinearden & View St. 17 _|Vinearden & View St.

23 ICenter & Vinearden St. 16_|Center & Vinearden

24 [Center & E.Union St. 15 _|IN. Center & Brookside Ln.
Millside Manor Millside Manor

27 _[Morganton City Hall - 22 _|Morganton City Hall
County Court House - Concord St. Burke County Court House

30 _[JHistory Museum Annex 33 _JMoco

Stops with transfers at same location

Stops with transfers at adjacent location

Bus
Stop

Bus

stop| EROM Morganton Loop -B-

TO Morganton Loop -A-

Scheduling a deviation:

The flex route is a shared ride, public
transportation service. Requests for 3/4 mile
deviated service may be made dur-ing normal
business hours by 12:00 p.m. on the preceding
business day that ser-vice is requested .
Reservations may be made by calling
828-464-9444, Office is open 8:30—5:00 PM,
Monday-Friday. Please provide the following
information when you schedule a ride: Name,
Pick Up Address, Phone Number, Destination,
Mobility Status, or if you’re bringing a personal
care attendant or children.

STOP

1_[WPCC Campus

Burke County Court House
N. Center & Brookside Ln.
Center & Vinearden
7_|Vinearden & View St.
Vinearden & Bracket St.
[Food Matters - Short St.
Millside Manor

22 [Morganton City Hall

23 [Burke County Services

24 _[Fairfield Inn / Marriott

25 [Bouchelle & Caldwell St.

27 |Overmountain Cycle/Fisherman's Catch

JOvermountain CEIeIFlsherman s Catch
28 |Quaker Meadows Quaker Meadows

29 [Neighborhood Mkt. / Bost Rd. Neighborhood Mkt. / Bost Rd.
30 _[Green & Michael St. Green & Michael St.
32 [College & Collet St. Martha's Park

N

Service Animals

Service animals are trained to work or perform
a task for persons with disabilities. Comfort or
emotional support animals are not allowed.
Service animal must be under control of the
handler.

33 |MoCo History Museum Annex
34_|Alder Springs CoMMA - College Street

37 _|S. Sterling & Moose St Sterling Forest Apartments
38 |Zaxby's / Foothills Higher Education 4 |Sterling Street & E. Parker Rd.

Stops with transfers at same location

Stops with transfers at adjacent location

Flexible Fixed Route

The Flexible Fixed Route combines the benefits
of traditional fixed-route service and demand-
response service. Flex is really two types of bus
service in one. The bus follows a defined route,
picking up and dropping off passengers at
designated stops. Pull the cord to let the driver
know you would like to exit the bus at the next
stop. The bus will also “Flex” (deviate) off its
route. The driver will reroute to locations within
3/4 of a mile of the usual route when a
passenger has made a reservation in advance .

Compliments and Complaints:

WPRTA values passenger and agency
comments, compliments, complaints and
suggestions. Comments may be mailed to
WPRTA at PO Box 459 Conover, NC 28613, or by
calling 828-464-9444

Customer call center: 828-464-9444
Bus Service Direct: 828-465-7634
TDD/TTY: 711 or 800-735-2962

Inclement Weather:

Please call 828-465- 7634, visit mygreenway.org
for or tune to local news Channel 9 WSOC TV for

inclement weather updates.

Title VI - WPRTA is committed to ensuring
that no person is excluded from participation
in, or denied the benefits of its services on
the basis of race, color or national origin as
protected by Title VI of the Civil Rights Act of
1964, as amended. Language translation is
available up-on request by calling
828-464-9444.
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Monday through Friday: 9:00AM to 4:00PM :
Bus Estimated : Bus Estimated
stop|  Morganton Loop -Loop -4 Time LoOP A stop|  Morganton Loop -Loop -&- Time

A0 WPCC C =t 00

1 |Burke County DSS 00 1 ampus :
2 |Good Samaritan Clinic 01 2_|Catalyst Way/ NCSSM 03
3_|Carolinas Healthcare - Blue Ridge 04 . 3_JAldis _ 4
4_[Sterling St & E Parker Rd 6| 4 1PPG Paints s
5 [Sterling Forest Apartments 08] | 5_|Burkemont Ave & New St :06
5 [Village Creek Apartments 07 6 |Burke County School Administration 07
7 [CoMMA - College St ;09 7 |Burke Co Court House - E Meeting St 08
B IHictary Missint A 10 8 |Valdese Ave & Church St 509
9 IMartha's Park A1 9 |Valdese Ave & Hoqan_ St :11
10 [Green Acres Apartments 9] | comomer 1(1) \éelljlgﬁe Ave & Catoling t 1%
11 |Overmountain Cycle/Fisherman's 13 12 |Food Lion - E Union St Z1 4
12 |Quaker Meadows 15 T Noo D 'o%h - t_nlogh m 15
13 |Neighborhood Mid-BostRd A e e 2
14 N Green St & Michaels St 20 15 |Center St & Brookside Ln :18
15 |Green St Preshyterian Church 21 16 Vinearden Rd & Center St 119
16 |New Hope Church - Bouchelle St 23~ 17 Vinearden Rd & View St 20
ﬂ ;a'!f'fldB'"" /hMﬂ"'gt“ - Bouchelle St gg 18 |Vinearden Rd & Bracket St 21
i F:)l:::(j I\;Iat?eur(; eAServ — :26 19 |Hunters Coin Laundry - Rockyford St 122
T : 20 |Food Matters - Short St 123
] \T’:l:eg:zg'r? gdhgrg:;cfégtdé\tlfofd St % LOOP B 21 |Millside Manor - E Union St 24
. . ; 22 |Morganton City Hall 128
22 |Vinearden Rd & View St 29 23 |Burke County Admin - Bouchelle St :26
8 \éLnrftgdsetn EdE % I?I%rrl]tesrt St gg 24 [Fairfield Inn / Marriott - Bouchelle St 20
_ : 25 [Bouchelle St & Caldwell St 128
25 L|_ttle_ Guatemala/Bon(_e Breaker Gym 32 2% C:m:"%t &N S,eﬁ,est 28
%g mlrzlgﬁtgll:r&?trv-;aﬁnlon St gi 27 |Overmountain Cycle/Fisherman's 129
: 28 |Quaker Meadows 30
gg Eﬂurke Cto nybrt House - E Concord St gg 29 (I\?eiqhborhood MKt - Bost Rd :34
grganton Liorary . 30 IN Green St & Michaels St 36
30 [History Museum Annex 37 31 [Morganton Burke Senior Center 7
31 Fi_rst Baptist Church - W Union St B 00—\ /P O AA Y 32 IN College St & Collet St 138
32 |Mimosa Square A_pts [ Flynn House 39 33 |MoCo - S College St 139
33 Ingle_s -'Carbon CityRd : 41 34 |Alder Springs Apart - S College St :40
34 |0'Reilly's Auto Parts - W Fleming Dr 43 35 |Table Rock Pharmacy - S College St 142
35 |Panera Bread [Aspen Dental 44 36 |Broughton - McKee Dr & S Sterling St 43
36 |Morganton He!qhts - Walmart 45 37 |S Sterling St & Moose St 44
37 |Morganton Heights - Belk 46 38 |Zaxby's | Foothills Higher Education 45
38 [Cook Qut 50 39 |Plaza Inn/ Waffle House 48
39 |WPCC Campus 55 40 _|Burke County DSS :59






