Terms and Conditions

Effective Date: 5/6/2026

1. Acceptance of Terms

By accessing or using this website (the “Site”), you agree to be bound by these Terms
and Conditions and all applicable laws. If you do not agree, please do not use this Site.

2. Services Provided

TrueNorth Home Solutions provides residential and commercial services including, but
not limited to:

Roofing inspections, repairs, and replacements

Storm damage restoration

Kitchen and bathroom remodeling

General construction and home improvement services

All services are subject to availability and may require a written agreement or contract
before work begins.

3. Estimates and Pricing

o All estimates provided through the Site or via consultation are non-binding and
subject to change after on-site evaluation.

e Final pricing will be outlined in a written agreement prior to project
commencement.

e Additional costs may apply for unforeseen conditions, materials, or scope
changes.

4. Scheduling and Project Timelines

e Project timelines are estimates and may vary due to weather, material availability,
permitting, or other unforeseen circumstances.
e We will make reasonable efforts to communicate any delays.

5. Payments

e Payment terms will be specified in the project contract.



e Failure to make payments as agreed may result in delays, suspension of services,
or legal action.

6. User Responsibilities

By using this Site, you agree to:

e Provide accurate and complete information when submitting forms or requests
¢ Not misuse the Site for unlawful purposes
o Not attempt to interfere with the Site’s functionality or security

7. Intellectual Property

All content on this Site—including text, images, logos, and design—is the property of
TrueNorth Home Solutions and may not be copied, reproduced, or distributed without
written permission.

8. Warranties and Disclaimers

The Site and its content are provided “as is” without warranties of any kind.
While we strive for accuracy, we do not guarantee that all information on the Site
is complete, current, or error-free.

e Service warranties, if any, will be outlined separately in your project contract.

9. Limitation of Liability

To the fullest extent permitted by law, TrueNorth Home Solutions shall not be liable for
any indirect, incidental, or consequential damages arising from:

e Use of the Site
e Delays or interruptions in service
e Errors or omissions in content

10. Third-Party Links

This Site may include links to third-party websites. We are not responsible for the
content, policies, or practices of those websites.

11. Cancellation and Refund Policy

e Cancellation terms will be defined in the signed service agreement.



e Deposits and payments may be non-refundable depending on project stage and
materials ordered.

12. Governing Law

These Terms shall be governed by and interpreted in accordance with the laws of the
State of Arizona.

13. Changes to Terms

We reserve the right to update or modify these Terms at any time without prior notice.
Continued use of the Site constitutes acceptance of any changes.

14. Contact Information

If you have questions about these Terms, please contact:
TrueNorth Home Solutions
Email:info@truenorthhomeaz.com

Phone: 480-256-9909
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