
HVAC Contractor Comparison Checklist
Use this checklist to compare any contractor with Air Concepts.

	Standard
	Air Concepts
	Contractor 2
	Contractor 3

	Licensed C-20 HVAC contractor
	✓       
	______
	______

	Owner-operated (not rented RME/RMO)
	✓
	______
	______

	Home Improvement Salespersons (HIS) properly registered with CSLB
	✓
	______
	______

	CSLB-compliant contracts using official Home Improvement Contract format
	✓
	______
	______

	35+ years in business (est. 1988)
	✓
	______
	______

	Brick-and-mortar location
	✓
	______
	______

	Workers’ Compensation Insurance
	✓
	______
	______

	General Liability Insurance
	✓
	______
	______

	Commercial Vehicle Insurance
	✓
	______
	______

	Pulls all required city permits
	✓
	______
	______

	Schedules HERS testing & completes corrections
	✓
	______
	______

	Manual J load calculation performed
	✓
	______
	______

	Full duct design & airflow balancing
	✓
	______
	______

	Uses trained, certified employees (no subcontractors)
	✓
	______
	______

	No subcontractors or 1099 installers
	✓
	______
	______

	Authorized dealer (American Standard / Mitsubishi)
	✓
	______
	______

	Access to extended manufacturer warranties (12-year Mitsubishi)
	✓
	______
	______

	NCI, manufacturer, rebate & ongoing training
	✓
	______
	______

	Built-in maintenance agreements
	✓
	______
	______

	Long-term company stability
	✓
	______
	______

	Employee benefits, 401(k), PTO, medical
	✓
	______
	______

	Proven reputation since 1988
	✓
	______
	______



