Phillips Transit Authority Board Reviewed and Approved: 01/21/2026
Transportation Advisory Committee Reviewed and Approved: 01/27/2026

Phillips Transit Authority
COORDINATION PLAN
GENERAL PROGRAM OVERVIEW
F/Y 2027
Phillips Transit Authority, PTA, is a non-profit organization and was established May 2006, 20 years ago. We are a Transportation Improvement Authority and established according to MCA 7-14-1001---MCA 7-14-1007.  It is a compilation of individual transit providers in the Malta and Phillips County area who have transitioned into a local bus service that provides centralized and coordinated service to existing and new riders.  We are required to have a 9-member board.  Currently, we have 11 members!

BOARD MEMBER LISTS TERMS
	
	(2017-2020)          2020-2023         2023-2026

	Offices 
(2 Yr term) 
2025-2027

	1.
	Duane Murray--------Appointed by the Governor expires: 2026

	Vice President

	2.
	Becky Green----------Public Member appointed by Commissioners - 2026

	

	3.
	John Carnahan-------County official appointed by Commissioners - 2026

	

	
	(2018-2021)          2021-2024            2024-2027

	

	4
	Judy Henry---------Public member appointed by the Commissioners - 2027

	

	5.
	Misty Anderson---- Secretary - Public member appointed by the City Council/Malta - 2027

	Secretary

	6.
	Jenny Tollefson----County official appointed by County Commissioners - 2027

	

	
	2019-2022     2022-2025   2025 - 2028

	

	7.
	Dave Rummel-------Municipal officer appointed by City Council/Malta - 2028

	

	8.
	Jim Fauth------------Public member appointed by City Council/Malta - 2028

	President

	9.
	Jim Sintler-----------Municipal officer appointed by City Council/Malta - 2028

	

	10.
	Sandra Calk – Appointed by the Town of Dodson – 2028
	

	11. 
	Ernest Marinko – Appointed by the Town of Saco – expires: 2028
	



Per the by-laws: “Such commissioners shall be residents of Phillips County and shall hold office for a two-year term, expiring July 1st or until a successor is appointed and qualified at the end of their term.”

PTA meets on the 3rd Wednesday of each month at 1:30 pm at our office located in the bus barn located at 810 S 3rd St E right behind the hospital at our old location.  Our phone number is 406-654-5301.  

PTA hours are 7:30 AM – 4:30 PM – Monday through Friday on demand service.  We will run at other times if there is a special request ahead of time.  

Our weekend schedule Sunday 8:30 AM – 12:30 PM for church rides.  

The holidays recognized by PTA are as follows: 

Phillips Transit Authority employs 8 people.  

	1.
	Laura Pankratz
	Full time
	Coordinator

	2.
	Paula Ost
	Full Time 
	Driver 

	3. 
	Mellissa Sandvick
	Full Time
	Driver

	4.
	Robert Reynolds
	Part-Time
	Driver

	5.
	Scott Moran
	Part-Time
	Driver – semi-retired

	6.
	Danny Wiese
	Part-Time
	Driver

	7.
	Richene Boschee
	Part-Time
	Driver

	8.
	Wade Hasler
	Part-Time
	Driver – semi-retired



1.  Laura Pankratz, is full time Coordinator.  Laura’s duties are payroll and reports, transit budgeting, MDT reporting, drug and alcohol reports, dispatching, and part-time driver! 

2.  Scott Moran is semi-retired and filling the part-time driver position.  Scott oversees the maintenance plans for each vehicle.   

3.  Paula Ost, is a full-time driver.  Paula covers Meals on Wheels Program, Monday – Friday, enters all vehicle and ridership reports on excel, and works the on-demand transportation service daily 7:30 AM – 4:30 PM.  

4.  Robert Reynolds, is a part-time driver and covers the lunch time shifts, 11am-2pm, Monday – Thursday. In the summer time, Robert will take many out-of-town medical and scheduled trips.  He also drives a bus route and sports bus for Malta Schools.   

5.  Mellissa Sandvick, is our newest driver and a full-time driver. Mellissa covers the Meals on Wheels Program, Monday – Friday, and works the on-demand transportation service daily 7:30 AM – 4:30 PM.  

6.  Dan Wiese, is a part-time driver.  Dan was hired this summer and works full time with Malta Opportunities, Inc., a disability home and center. Dan drives the transit for Malta church rides from 8:30 to 12:30 PM, every Sunday.  Dan is on call to cover any open shifts when available.  

7.  Richene Boschee, is a part-time driver and was hired this summer.  Richene covers many medical and Amtrak out of town trips. 

8.  Wade Hasler, is part time and would like to retire soon.  

3 Drivers have CDL and 2 are working towards CDL licensing.  CDL drivers are hard to obtain with no training in our area and out of town testing.  

As for the general operation, riders call our number and rides are dispatched through a base station and two-way radios on the buses.  Riders are picked up from where they call, most of them calling from home for a ride for employment, local shopping stores, Albertsons, drug store, post office, banks, employment, barber shop, Phillips County Clinic, physical therapy offices, local taverns, beauty shops, churches, Malta Food Bank, Senior Center or to Congregated Senior meal programs located in our area.   Congregated Meals are in several communities in our area.  Amtrak riders must call in advance to plan their destination trips.

The holidays recognized by PTA are as follows: 

	
	Holidays
	

	1.
	Jan – New Year’s Day (Jan 1st)
	PTA-Holiday

	2.
	Feb – President’s Day 
	PTA-Holiday

	3.
	May – Memorial Day (last Monday in May ea. Year. )
	PTA-Holiday

	4.
	July 4th – Independence Day
	PTA-Holiday

	5.
	Sept. – Labor Day
	PTA-Holiday

	6.
	Nov. – Thanksgiving Day 
	PTA-Holiday

	7.
	Veterans day – work day in exchange for the Thanksgiving Day After day.  
	Exchange Day

	8.
	Dec. – Christmas Day
	PTA-Holiday



PTA observes holidays that fall on weekends. If a holiday is on Saturday, employees have the previous Friday off with pay. If a holiday is on Sunday, employees have the following Monday off with pay.

Agencies Involved:  All agencies in our area are participating in our plan.  

The agencies associated with our coordination plan are:   Phillips County Council on Aging/Phillips County, Malta Opportunities Inc., and Action for Eastern Montana Head Start and the Transportation Advisory Committee “TAC.” 


Council on Aging Members are the following:  
	Sally Austin – President
	Kerry Faaborg - Secretary
	Leonard Leader

	Sandra Calk
	Suzanne Koss
	June Cornell – Malta Food Bank

	Jack Kelly
	Richard Dunbar – Phillips County Commissioner
	



	EX-officio Members
	
	

	Jenny Tollefson – Phillips 
Phillips County Health Nurse
	Dixie Moore
Aging Coordinator
	Laura Pankratz
Phillips Transit Authority

	Ken Blunt –President Malta Senior Center
	
	

	Advisory Members
	
	

	Phillips Co. Commissioner – Richard Dunbar
	Phillips Co. Commissioner – John Carnahan
	Action for Eastern Montana
Lisa Baxter



Transportation Advisory Committee “TAC” meets quarterly on the 3rd Tuesday at 11:00 AM, at the Phillips County Commissioners office in the Phillips County Courthouse.  

Members of this committee are as follows: 
	Melody Wilkes, Administrator Malta Opportunities, Inc.
	Phillips County Commissioner, Richard Dunbar

	Phillips County Commissioner, Bruce Christofferson
	Phillips County Commissioner – John Carnahan

	Jim Fauth, Public Member
	Laura Pankratz, Phillips Transit Authority

	Carter Clausen, Malta Public Schools
	Tony Simonson, River’s Bend Assisted Living Home

	Leonard Leader, Council on Aging
	


Action for Eastern Montana – Head Start Program attends the board meetings of the Phillips Transit Authority and works closely with the Head Start Program providing “Ride the Bus” safety training in the Fall.  

Agencies Not Involved: Every agency is engaged in this effort. Malta Kids Club operates its own bus; however, we support the Kids Club during large group outings—such as trips to Bowdoin Nature Conservatory—or when their driver is unavailable.
Needs assessment:  Business and Consumer Questionnaire
Public Involvement – Part One:
Historically, public meetings have experienced low attendance rates. In response, the PTA has implemented an annual survey system, distributing the Consumer and Business Survey Questionnaire to gather insights from the public, riders, and businesses that utilize our transportation system. This initiative has yielded valuable feedback and positive responses.
One consistent request from respondents is for extended hours and weekend service. While I would love to accommodate this request, the ability to do so is contingent upon the availability of more drivers.
Promoting and Advertising Transit:   PTA promotes our service in various ways.  PTA has several large bright colored businesses posters, posted in our buses, local businesses, library, Amtrak, all public buildings, courthouse, post office, airports of Phillips and Valley County, as well as the outlying communities of Saco, Dodson, Whitewater, and Zortman. 
PTA effectively promotes our weekly schedule through various local advertising channels. Our ads can be found in the local advertisement flyer distributed by Moore’s Printing and Super Shopper, which helps us reach a broad audience. Additionally, announcements on KMMR Radio Station in Malta ensure that our schedule is heard by the community, and advertising in the Phillips County News Office further enhances our visibility. These platforms play a vital role in keeping the public informed about our services and schedule.
PTA offers a range of apparel for our employees, including coats, shirts, and hats that feature our name and phone number. This not only provides our team with professional attire. By wearing this branded apparel, our employees can foster a sense of unity and professionalism, while also promoting our services to passengers and the public.
Posters:  Our eye-catching posters are prominently displayed on our buses and across local businesses, libraries, Amtrak stations, and various public buildings, including courthouses, post offices, and airports in Phillips and Valley County, as well as in nearby communities such as Saco, Dodson, Whitewater, and Zortman.
Additionally, PTA is an active member of the Malta Chamber of Commerce, collaborating with local merchants to support community events. This year, we brought some holiday cheer by decorating a transit bus for the Parade of Lights, which was uniquely themed as the GRINCH BUS. Our efforts paid off, as we secured 2nd place in the parade, a testament to the community's support. We are already strategizing for next year’s event!  Being a member of the Chamber of Commerce will enhance our transportation services and encourage more riders to hop on board. 
The Chamber of Commerce not only strengthens our involvement in the community but also serves to encourage more riders to choose our services. We are committed to continually finding new ways to connect with and serve our community effectively.
Disaster Emergency Service:  PTA has joined the Phillips County Emergency Disaster Plan for Phillips County.  PTA could do their part for the transportation service when emergency arises.    
Transit Buses: All the buses have been detailed to look the same with bold lettering and transit phone number on the side panels to call for a ride.
  
Facebook Platform:   Exciting News from PTA!    
We are thrilled to announce that PTA has launched its very own Facebook page — say hello to Phillips Transit! 🌟 Whether you are looking for the latest updates on our weekly transit schedule, special event outings, or crucial day-to-day info like weather and road conditions, we've got you covered!
Our Facebook site has been a fantastic way to connect with our amazing community and keeps everyone in the loop! The positive feedback we have received shows that this tool is not just informative, but it's also helped us reach more riders and boost we have ridership! 
Join us on this journey, like our page, and stay tuned for fun updates and events! Together, let's keep our community moving forward!  #RideWithPTA #PhillipsTransit #CommunityVibes
Website News! PTA has a website! Exciting News from Your Local PTA! 🚍
This summer, we embarked on an exciting journey and launched our very own website!  Visit us at www.Maltatransit.com and explore all that we have to offer! 
· What's Inside?  
· Meet Our Drivers!  Get to know the friendly faces behind the wheel!  
· Title VI & More: Check out important information that showcases our commitment to serving the community.  
Your Story is Our Story: Learn all about what we do and how we can help you! 
· Community Connections!  
We are not just about transit; we are about community! Our website highlights fantastic local identities and aging programs, such as the **Phillips County Congregate Meals**—complete with locations and schedules.  
· Shop Local!  
Discover local businesses with our “**Places You Can Go When You Ride Transit**” feature! Check out our photo gallery of stores, churches, transit map, and businesses along your transit routes. 
· Your Support Matters
Thanks to the incredible support from our community, we are thrilled to announce we have added a full-time driver to help meet the growing demand! Ridership has soared across all sectors—public, aging, and disability!

Join us in celebrating this new chapter. The PTA provides excellent service and keeping our community connected. Explore our site today and see what we are all about! 
Let’s ride into the future together! 
Employee Community Involvement:  PTA encourages our employees and board members to be involved in the community.  PTA’s crew are involved in the following groups:  Veterans of Foreign Wars “VFW,” Little White Church Fellowship; Malta Trails, Inc., Malta City Council, Malta Chamber of Commerce, Malta Food Bank.   PTA expresses community involvement strengthens your ridership and being “visually out in the community” supporting in any way possible. 

We are still enjoying our new bus barn and it is the cost efficiency to occupy.  Heating and electricity are very reasonable. Biggest expense is snow removal.  So nice to have our buses housed.    

Public Involvement – Part Two:
                                                                                                                                                                                              
Meals on Wheels – 11 AM-12:30 PM, Monday through Friday we are delivering between 15 – 20 meals per day.

Pre-School Programs and Day Care Homes
We have several children to pick up in the mornings at their homes and drop off at 3 pre-schools and the Head Start Program.  PTA is a valuable service for many low-income families working in Malta and Phillips County by providing daily pickup and drop-off services to the 6-day cares. The majority of these are low-income families are without vehicles. These children are also transported before and after school. 

Low Income Days Cares and Pre School Programs

	Pre-School Programs

	1. Head Start Program – Pre-School Program

	2. Little Learners – Pre-School Program

	3. Sunshine Montessori Pre-school Program



	Day Care Homes

	1. Little Monsters – C Score

	2. Martins Day Care – B Martin

	3. Oxarart Day Care – S Oxarart

	4. Hungerford Day Care – S Hungerford

	5. J Hoge – Day Care

	6. Buzzy Bee – Day Care – M Farrar





Senior Congregate Meal Programs – We offer rides to all Congregated Senior Meal Programs in Phillips County.  This year PTA provided rides to Malta, Whitewater, Saco, and Zortman Café.  

PTA also provides rides for seniors to the Dodson Café. They served a great homecooked cooked meal. 

	Malta River’s Bend – Tuesday, Thursday, and Friday
	Whitewater: North 40 
Wednesday

	Saco Café – Monday and Wednesday
	Zortman Miner’s Café
Tuesday and Friday



Phillips County Clinic & Hospital: PTA assists the clinic by transporting folks to out of town medical appointments that are not available in Malta.  PTA feels another vehicle would be beneficial in the need to get residents to their out-of-town medical needs. 
Home Health Care - We assist Home Health workers by providing services to the Home Health homemakers on their schedule.

Malta Food Bank – We provide transport service to many low-income and aging community using the Malta Food Bank.  

Malta Senior Center:   PTA support many riders to the events held at the Malta Senior Center.  Bingo and cards seemed to be the big hit!   

River’s Bend Assisted Living Home:  In 2024, the River’s Bend Assisted Living Home opened and have filled their assisted living room occupancy.   PTA offers rides to the home and this has increased the ridership. PTA provides daily pick-ups, and offers PTA services to all group outings or individuals riding to medical appointments, senior center, food bank, banking, post office, groceries, or local shopping.  PTA has riders that live in the senior apartments in the River’s Bend building that are employed at businesses in Malta which PTA is their daily commute to and from work.  A replacement bus would help pick up this everyday traffic.  

Malta Opportunities Group Home – PTA partners with Malta Opportunities, Inc. “MOI” supporting the Malta Group Home. The people with disabilities live in this community.  PTA provides a 2024 Ford Economy ADA - 13 Passenger van to the group home.   MOI commutes daily to and from the Malta Opportunity Center where members work the laundry mat, provide professional laundry service and have a second-hand store they work.  The van is an asset to them as they gain their independence to go to work, do their shopping and attend regular medical appointments.  PTA supply a part-time driver.  Our driver has been trained in the Passenger Safety Program, First Aid and CPR certified.    
Medical Ride Shares:  Billings, Great Falls, Havre, Chinook, and Glasgow – Every week 
Ride Share is a new program; PTA implemented this year.  PTA advertises the schedule the transit is heading out of town for medical trips through the local advertising sources, Super Shopper and Facebook.  PTA encourages many seniors to coordinate their out-of-town medical trips to keep the costs low by splitting the payment with other riders.  This program has been well received. 

Phillips County - Low Income and Disability Employees – PTA provides many low incomeand disability individuals to their employment.  Many live in low-income housing or cannot afford reliable transportation.  Below are a few of the local businesses that rely on PTA’s transports to get their employees to and from work.  PTA work closely with businesses in the area to help them provide good reliable for their employees. 

Businesses that have employees using transit for employees.

	Equity Coop
	Malta Public Schools

	Dairy Queen
	Phillips County Hospital

	Albertsons 
	Hi-Line Packing Plant

	Maltana Motel
	GN- Great Northern Hotel

	Malta Lutheran Church
	KMMR Radio Station

	Westside Casino
	Malta Group Home and Disability Center

	Westside Food Court
	Family Dollar Store

	Malta Post Office
	Edgewater Inn

	Riverside Motel
	River’s Bend Assisting Living Home



Malta City Recreation Dept. – PTA offers rides to their daily activity events throughout the summer and winter.  

Sunday Morning Ridership up 50% since the last funding cycle.  Many seniors and disabled individuals are taking this choice and have increased our ridership.  Several churches along with the local Ministerial Association have contributed so that these church rides are possible.

Grace Fellowship Church:  PTA offers transportation to the Wednesday after school church program.   

Elim Lutheran Church – offer group rides to their church program such as bowling trips and ice hockey trips to Glasgow, Malta Food Bank and Christmas Caroling excursions; 
                                  
Long-Distance Medical:  PTA travels to 178 miles to Havre, 140 miles to Glasgow, 402 miles to Great Falls, and 414 miles to Billings, all round trip miles as requested.  Most of these trips are for medical.  Malta does not have an optometrist, dentist, specialty physicians, or a cancer treatment center.

Amtrak Travel:  PTA receive many requests from riders at Malta’s Amtrak Station to transport riders to Moore, Lavina, Lewistown, Roundup and Bull Mountain country.  The Amish from Pennsylvania, Michigan and Iowa ride the train regularly to visit their Amish families in the Moore and Roundup area.  The Amish from the Moore and Roundup area requests rides to the Malta Amtrak train station to travel back east to visit their families. PTA keeps very busy in the summer providing safe reliable service for the Amish.  The Amish do not drive or own vehicles.

Coordinating Great Falls Trips with North Central Montana Transit
The PTA and North Central Montana Transit are collaborating to enhance transit programs, ensuring safe and efficient travel to Great Falls, Montana. In January 2026, Phillips Transit has scheduled four trips to Great Falls Airport. North Central and Phillips Transit are actively coordinating some of these trips to optimize service for passengers.

Pre-scheduled Group transportation is open to the public and PTA encourages everyone to ride the buses to their destinations.  Pre-scheduled trips must be made 2 weeks before trip requested. This gives PTA sufficient time to have bus and driver available.  PTA will accommodate everyone and their travels needs. 

A variety of groups use our fleet to assist in taking large groups to their destination points.  Here are few groups that have used PTA’s system this year. 

Pre-Scheduled Group Events 2025
	Banks & Businesses – Christmas Events North 40 – Whitewater, Zortman Café, and Sleeping Buffalo Supper Club
	Nature Conservatory – Dodson Dam and Vandalia Dam

	Ranch Stewardship Alliance, nonprofit group– Group Field and Ranch Events
	PTA - Elk Viewing – Fall Event

	Head Start – City Gym & River’s Bend
	Big Flat Electric Co-op - Board Members trip to overview their territory trip. This trip covers over 200 miles round in Phillips, Blaine, and Valley County

	P.E.O. Ladies Group – Christmas baskets for to residents without family members present in Phillips County.
	Businesses – Christmas and Social Party Events

	Malta Golfers Men and Woman Trip to Glasgow Golf League

	Offer Rides to Sleeping Buffalo Hot Springs and the Fort Peck Summer Theatre  

	River’s Bend Assisted Living – Congregated Senior Meals to Saco and Whitewater communities
	Courtesy Rides to and from the Phillips County Dodson Fair. 



Private Sector:  PTA is not aware of any other private sector transportation providers for Phillips County.  Phillips County is very rural:  Amtrak Railway and Phillips County Airport are the only other two transportation services in our area. 

Plan for Growth and/or Increase Ridership:

The growth of ridership per year is steadily increasing.  Below are some yearly totals, not fiscal totals.     

	Years
	Ridership

	2023 (Jan-December)
	22,780    Ridership

	2024 (Jan – December)
	21,138      Ridership

	2025 (Jan – December)
	27,521     Ridership (6,383 rider increase) 



Our plan for growth is happening this year.  PTA ridership is steadily increasing as the year goes on.   PTA added another full-time driver and another part-time driver.       

PTAs has increased its community involvement:   Here are a few ways that are working and has been a positive impact in ridership. 
Employee & Board Community Involvement:  PTA encourages our employees and board members to be involved in the community.  PTA’s crew are involved in the following groups:  Veterans of Foreign Wars “VFW,” Little White Church Fellowship; Malta Trails, Inc., Malta City Council, Malta Chamber of Commerce, Malta Food Bank.   PTA expresses community involvement strengthens your ridership and being “visually out there” supporting the public in any way possible. 

Website:   Developed PTA website www.maltatransit.com this year. 
PTA advertises our weekly schedule in the local advertisement flyer of Moore’s Printing and Super Shopper, KMMR Radio Station in Malta and Phillips County News Office. 

Ride Share Program – coordinates their out-of-town medical trips to keep the costs low by splitting the payment with other riders.  This program has been well received. 
Facebook Platform:   PTA has also developed a Facebook site.  Phillips Transit is the site’s name.   PTA uses this promotional tool to update the weekly transit schedule, special event outings, and the general day to day information, such as weather and road conditions.  PTA feels that this tool has made a positive impact by making PTA visual to many that use this site.  Facebook site is a great promoting tool and has increased ridership.

Amtrak Travel:  PTA receive many requests from riders at Malta’s Amtrak Station to transport riders to Moore, Lavina, Lewistown, Roundup and Bull Mountain country.  The Amish from Pennsylvania, Michigan and Iowa ride the train regularly to visit their Amish families in the Moore and Roundup area.  The Amish from the Moore and Roundup area requests rides to the Malta Amtrak train station to travel back east to visit their families. PTA keeps very busy in the summer providing safe reliable service for the Amish.  The Amish do not drive or own vehicles.   PTA driver’s hand out our business cards to the Amish riders and “Word of Mouth” works best with these groups. 

Sunday Morning Ridership up 50% since the last funding cycle.  Many seniors and disabled individuals are taking this choice and have increased our ridership.  Several churches along with the local Ministerial Association have contributed so that these church rides are possible.  PTA’s Sunday driver is a rock star with the riders.  




Elk Viewing Trip:  The summer of 2025 PTA extended our services to provide travels into the country of Phillips County, Montana.   PTA offered Elk Viewing Trips in the beautiful Charles M Russell country and into the town of Zortman, Montana which lays in the Little Rockies Mountain range.   PTA made two trips and packed the bus! It was an amazing scenic trip with fall foliage in bright autumn colors and viewing the cow and bull activity.  

Free Rides December:  PTA offers Free Ride December as in incentive and great Christmas gift to the community.  This incentive is to encourage the public to ride with us.  PTA places Malta Food Bank Donation Boxes on all the buses.  It is a great way to work hand in hand with our community needs.

Replacement and Additional Vehicles:

1.   PTA would like to replace the 2015 Grand Caravan wheelchair ramp accessible ADA, with an Extended Van AWD non-ADA 12 Passenger

2015 Dodge Grand Caravan with wheelchair ramp accessible; 6 passenger-Mileage: 131,174. This caravan was the main on demand transport in the earlier years.  It has high miles, electrical issues, air condition works when it wants too.  The battery has been replaced several times; the local mechanics have looked at it and the general synopsis is that it has an electrical draw issue.  We now put a battery trickle on it daily.  The van ramp door actuator has been repaired a couple of times and still has trouble closing.   PTA decided not to put more money into and would like to replace it.

2.   PTA would like to add a minivan or Honda Odyssey – 7 Passenger, non-ADA.  

2020 Honda Odyssey – 7-Passenger Minivan**

Current Honda Mileage:  83,006

Introducing our reliable 2020 Honda Odyssey, affectionately known as our "Road Runner." This non-accessible minivan has become indispensable for PTA, making it ideal for long-distance hauls. Currently, it serves as our primary vehicle for delivering Meals on Wheels, providing over 18 meals daily to the community.

The Honda Odyssey is also our main medical transport for patients traveling long distances. Its low-profile design enhances safety, making it well-suited for the challenging weather and high wind conditions on the eastern plains of Montana and along the Rocky Mountain Front. The vehicle frequently travels the Hi-Line route along US Hwy 2 and US Hwy 191 for various medical appointments.

Comfort is key, and the Odyssey excels in this regard, with many riders specifically requesting it for its ease of access and spacious interior. The foldable back seat adds versatility, accommodating walkers and wheelchairs with ease.


To expand our capacity, PTA seeks to add another Honda Odyssey to our fleet. Our medical appointments frequently span different directions—from Glasgow, Frances Mahan Deacon Facilities to Chinook, Havre, Great Falls medical centers, and Billings for cancer treatments. With the mileage this Road Runner accumulates annually, an additional Honda Odyssey would significantly enhance our service and ability to meet the community's needs.

Transit Map:  PTA had the opportunity to work with a professional mapping individual through the Ranch Stewardship Alliance group.  We now have a map of places we travel.   We have two large maps that are currently hung in the PTA Bus Barn and PTA Driver’s lounge.    Attached is a small version of the map.  

Attached:  Consumer and Business Surveys Forms
Attached:  Phillips Transit Destination Map

Agreements are attached in SFY27 5311 Operating/Capital Application

Phillips County Bus Service Agreement
Malta Opportunities Agreement
River’s Bend Assisted Living Home Agreement

























PHILLIPS TRANSIT AUTHORITY
PO Box 852
Malta, MT. 59538
 406-654-5301

Consumer Survey


Name: ________________________________(optional) Phone#_________________________________(optional)

1. Do you use public transportation and if so, how many times per week? _____________;

2. Which of the following means of transportation do you use most?

_______ Phillips Transit Bus;
_______ Van or car for specific riders;
_______ Private vehicle i.e.: family, friends, neighbor;
_______ Drive themselves;
_______ Walk
_______ Other: ____________________________________________________________________________

3. Do you have any of the following limitations?
_______ Age related disability;
_______ Physical disability;
_______ Cannot afford motor vehicle;
_______ Remote location;
_______ Developmental disability;
_______ Visual impairment;
_______ Hearing impairment;
_______ Other: ______________________________________________________________________________

4. Do you require special equipment? Yes, ________ No_________

5. How would you rate our bus drivers?  (1=Poor to 10=GREAT.)

Please comment. ____________________________________________________________________________

6. How would you rate our dispatcher?  (1=Poor to 10=GREAT.)

Please Comment. ____________________________________________________________________________


7. We invite any other comments, complaints, or suggestions you might have that would help us improve our service.
Please comment.: ___________________________________________________________________________________

THANK YOU for taking the time to fill this out.  The information you provide here will be used in obtaining funding through the State by way of grants.  We appreciate all your support and patience.  We will take all your comments, complaints, or suggestions into consideration as we evaluate our program and strive to improve.

THANK YOU to those of you who use our service and feel free to invite family and friends to give us a try.  We could not do this without all of you.

In appreciation for your time in filling out this survey, your name will be entered into a drawing for a “Free Bus Pass”




















           PHILLIPS TRANSIT AUTHORITY
PO Box 852
Malta, MT. 59538
406-654-5301
Business Survey


Name: __________________________________(optional) Phone#_________________________________(optional)

1.  How many times per week do you call the Transit for a pickup for a rider that has been 

dropped off at your business? _________________________________________________________________

2.  How would you rate our bus drivers?  (1=Poor to 10=GREAT.)  ________________________________

Please comment: ____________________________________________________________________________

3.   How would you rate our dispatcher?  (1=Poor to 10=GREAT!)  Please comment.

_____________________________________________________________________________________________

_____________________________________________________________________________________________

 4.    We invite any other comments, complaints, or suggestions you might have that would help

us improve our service. Please comment.: _____________________________________________________

_____________________________________________________________________________________________

THANK YOU for taking the time to fill this out.  The information you provide here will be used in obtaining funding through the State by way of grants.  We appreciate all your support and patience.  We will take all your comments, complaints, or suggestions into consideration as we evaluate our program and strive to improve.  

THANK YOU to those of you who use our service and feel free to invite family and friends to give us a try.  We could not do this without all of you.  
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