
Logging In

• URL: http://www.nvrad.com/provider-portal

• Enter Username: Your Email will be your User Name

•   Enter Password: Passwords are case sensitive

* Changing your Password:

1. Choose “Profile” from Name Dropdown at Top Right

2. Choose “Security Settings” tab and choose “Click to Change” Password

The Basics

View Reports
1. Go to  Home Page
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date range shown.   Click on the calendar icon to adjust date range.

USER HINT:
Choosing the pre-de�ned calendar option of “All Faraway”, displays patient exam history, with NVRA, for all time –  

up to 10 years.

Print Reports
1. Open/View Report

2. Choose “Print Results”
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Order Exams
1. Choose “ORDER EXAM”

2. Search for Your Patient

A. If  You See Your Patient

• Verify Patient Name and DOB

• Choose  to Order Exam

B. If  You Don’t See Your Patient

• Choose “Create New Patient”

• Enter all “Required” Fields

3. Choose Referring Provider
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5. Exam Selection (Choose Exam Ordered by Provider)

6. Enter Diagnosis or ICD-10
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8. “SUBMIT” Order

Review Exam Status
1. Go to  Home Tab

2. View “Exam Status” Column for current status of any patient

Search Types

MY PATIENT SEARCH
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represent those referred by you or your practice

• Four Search Options: BEST OPTION:

•   Limit Patient Search to “Your Patients” by Choosing Your Name in

“Provider” Drop Down Filter

ALL PATIENT SEARCH
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allows users to search patient exams by “all” referrers



Search Filters Defined

SEARCH
Patient search field (LAST, FIRST)

PATIENT DOB
Recommended use for common last names to narrow search

PROVIDER
A.  Blank: Populates all patients associated to any Provider

within that Practice

B.  Specified Provider: Limits patient search to only providers listed

MY STATUS
Managed by Provider in “Report View” Window

(UnRead or Read is not relevant to final report status)

SORT COLUMNS 
Each column heading allows user to Sort Query (A-Z) and (Z-A) by clicking Column Heading

Order History 
Provides Complete View of ALL Online Orders Submitted by this Provider

STATUS

CREATE DATE
Reflects the date online order was submitted

APPOINTMENT DATE AND TIME
A. Patient/Exam will populate for the Date Range identified

B. Use Calendar icon to adjust date range

EXAM STATUS
Describes status of a specific patient exam by:

A. Scheduled: Exam is scheduled

B. Canceled: Exam was Canceled

C.  Complete: Exam is complete

E.  Addendum: There is an addendum to the original report

D. :laniF  A Final Report has been issued

Ordered: We have received the order and it is being reviewed by our staff
In process: The order has been acknowledged and validated by us, attempts to schedule the patient will be made
Contact Attempt 1: Initial contact attempt has been made
Contact Attempt 2: Second attempt to reach the patient has been made
Contact Attempt 3: Third and final attempt to reach the patient has been made
Letter Sent: A letter has been mailed to the patient informing them that we had an order on file and our contact attempts have been 
unsuccessful
Scheduled: Patient has scheduled the appointment
Cancelled: Order has been cancelled by the patient or in correlation with the referring providers office

Ordered: We have received the order and it is being reviewed by our staff
In process: The order has been acknowledged and validated by us, attempts to schedule the patient will be made
Contact Attempt 1: Initial contact attempt has been made
Contact Attempt 2: Second attempt to reach the patient has been made
Contact Attempt 3: Third and final attempt to reach the patient has been made
Letter Sent: A letter has been mailed to the patient informing them that we had an order on file and our contact attempts have been 
unsuccessful
Scheduled: Patient has scheduled the appointment
Cancelled: Order has been cancelled by the patient or in correlation with the referring providers office




