Krav Maga Israeli, LLC
Membership Courtesy Hold Agreement

Member Name:

Membership Type:

Original Agreement Start Date:

Purpose of Courtesy Hold

Courtesy holds are intended for short-term circumstances that temporarily prevent training, such
as extended travel, temporary work obligations, or other significant schedule disruptions.

1. Courtesy Hold Request

Krav Maga Israeli may approve a temporary one-month membership courtesy hold for members
experiencing short-term schedule conflicts such as travel, work obligations, or other temporary
circumstances.

Approved hold periods begin on the first day of the month and last for one full calendar month.

Hold Start Date:

Hold End Date:

2. Courtesy Hold Terms

2.1 One Courtesy Hold Per Membership Term

Members may receive one courtesy hold per membership term.
2.2 Membership Extension

The membership agreement will be extended by one additional month, equal to the approved
hold period.

2.3 Billing During Hold
Membership billing will be paused during the approved hold period.
2.4 Participation During Hold

Members may not attend classes or participate in training activities while their membership is
on hold.

2.5 Automatic Reactivation

Membership billing and training privileges will automatically resume at the end of the hold
period.



2.6 Request Notice Requirement

Courtesy hold requests must be submitted at least 10 days prior to the next billing cycle to take
effect on the first day of the following month.

Requests submitted after this timeframe may take effect on the next eligible billing cycle.
Example

Request submitted February 18 » Hold begins March 1
Request submitted February 25 > Hold begins April 1

2.7 Retroactive Holds

Courtesy holds cannot be applied retroactively. Membership payments are non-refundable, and
missed or unused time does not qualify for refunds, credits, or extensions.

2.8 Cancellation Notice

Courtesy holds do not replace or shorten any required cancellation notice period outlined in
the membership agreement.

2.9 Hold and Cancellation Policy

A membership hold does not replace or satisfy the cancellation notice requirements outlined in
the membership agreement.

If a member chooses to cancel their membership following a hold period, the required
cancellation notice period will still apply and must be submitted in accordance with the terms of
the membership agreement.

2.10 Policy Exceptions

Krav Maga Israeli understands that unforeseen circumstances may occur. Any exceptions to this
policy are granted solely at the discretion of management and must be approved in writing.

3. Medical Holds

Krav Maga Israeli understands that medical situations may arise that temporarily prevent
participation. Medical holds may be considered under the following conditions:

3.1 Active Membership Requirement
Medical hold requests must be submitted during an active membership period.

3.2 Duration

Medical holds are limited to a maximum of one (1) month and follow the same structure as
standard courtesy holds. Additional time may be considered at management’s discretion for
serious medical conditions.

3.3 Documentation
Medical documentation (such as a physician’s note) may be required to approve a medical hold.



3.4 Approval Requirement
All medical holds must be approved in advance by Krav Maga Israeli, LLC.

3.5 Retroactive Requests
Medical holds, credits, or extensions cannot be applied retroactively. Medical circumstances do
not qualify for refunds and are addressed through approved medical holds only.

3.6 Expired Memberships

Memberships that have expired are not eligible for holds, extensions, or reinstatement of unused
time.

4. Acknowledgment

By signing below, the member acknowledges that they understand and agree to the terms of this
Courtesy Hold Agreement.

Member Signature:

Date:

Krav Maga Israeli, LLC Representative:

Date:




