Kradle to Krayon Childcare LLC
Parent & Family Handbook
Welcome to Kradle to Krayon Childcare LLC!
We are honored that you have chosen us to care for your child. Our mission is to provide a safe, nurturing, and educational environment where children can grow socially, emotionally, physically, and intellectually.
Kradle to Krayon began over 20 years ago with a simple goal — to create the kind of childcare we wanted for our own children. Today we are proud to serve hundreds of families across multiple locations while still maintaining the family-centered values we started with.
We look forward to partnering with you in your child’s early learning journey.
With gratitude,
Kari & Ralph Johnson
Owners, Kradle to Krayon Childcare LLC

About Kradle to Krayon Childcare
Kradle to Krayon Childcare LLC is a family-owned childcare program founded by Ralph and Kari Johnson.
What began over 20 years ago as a small childcare program created for our own children has grown into three thriving childcare centers serving families throughout the Lake of the Ozarks community.
Today, Kradle to Krayon provides care for nearly 300 children with a team of over 50 dedicated staff members.
While we have grown, our mission remains the same: to provide a safe, loving, and nurturing environment where children can learn, grow, and thrive.




Our Mission
At Kradle to Krayon Childcare, our mission is to provide:
• A safe and secure environment
• Loving and nurturing teachers
• Quality early childhood education
• A place where children feel valued and supported
We believe children learn best through play, exploration, and meaningful relationships.

Hours of Operation
Monday – Friday
7:00 AM – 5:30 PM
Kradle to Krayon Childcare LLC is closed on all Federal Holidays.
These typically include:
• New Year's Day
• Martin Luther King Jr. Day
• Presidents’ Day
• Memorial Day
• Juneteenth
• Independence Day
• Labor Day
• Columbus Day / Indigenous Peoples’ Day
• Veterans Day
• Thanksgiving Day and the day after Thanksgiving
• Christmas Day
If a federal holiday falls on a weekend, the center may observe the holiday on the nearest weekday. Tuition remains the same during holiday weeks as staffing and operating costs remain in place.




Center Locations & Contact Information
Kradle to Krayon Childcare LLC proudly serves families throughout the Lake of the Ozarks area. Our centers provide childcare and preschool programs for children ages 6 weeks through 12 years old in a safe, nurturing learning environment. 
Owners: Ralph and Kari Johnson
General Manager: Lisa Lewis

Osage Beach Location
858 Highway 42
Osage Beach, Missouri 65065
Phone: 573-348-1200
Hours of Operation
Monday – Friday
7:00 AM – 5:30 PM 
Director: Stacy Boone

Lake Ozark Location
81 North Shore Drive
Lake Ozark, Missouri 65049
Phone: 573-964-0333
Hours of Operation
Monday – Friday
7:00 AM – 5:30 PM 
Director: Amy Cole




Camdenton Location
455 3rd Street
Camdenton, Missouri 65020
Phone: 573-346-5558
Hours of Operation
Monday – Friday
7:00 AM – 5:30 PM 
Director: Mary Stevens

Program Overview
Kradle to Krayon provides programs designed to support the development and growth of children from infancy through school age. Programs include:
• Infant Care (starting at 6 weeks)
• Toddler Programs
• Preschool Programs
• School Age Programs (up to 12 years old) 
Our centers maintain appropriate teacher-to-child ratios, background-checked staff, and CPR/First Aid trained teachers to ensure a safe environment for all children.
Enrollment Requirements
Before a child may attend, the following must be completed:
• Enrollment paperwork
• Signed handbook agreement
• Immunization records
• Emergency contact information
• Tuition agreement
• Medical authorization forms
Children may not attend until all paperwork is complete.
Arrival & Departure
For safety reasons:
• Parents must sign children in and out daily on the Brightwheel app or by QR code.
• Only authorized individuals may pick up children
• Photo ID may be required
We would appreciate a call by 9:00 am if the child is coming in late or will be absent for the day. A message can also be sent via Brightwheel. 

Safety & Security
The safety of our children is our top priority.
Our centers maintain:
• Secure entry systems
• Background checked staff
• CPR & First Aid trained teachers
• Emergency preparedness plans
• Regular safety drills

Communication with Parents
We use Brightwheel to communicate with families.
Parents will receive updates including:
• Daily reports
• Photos
• Announcements
• Billing notifications
We encourage open communication with teachers and directors.

Late Pick-Up Policy
Kradle to Krayon Childcare closes promptly at 5:30 PM.
Parents are expected to arrive before closing time so that children can be signed out and staff can close the center on time.
A late pick-up fee of $1.00 per minute will be charged beginning at 5:31 PM.
Late fees will be automatically added to the family’s Brightwheel account and must be paid according to the center’s payment policies.
If a child has not been picked up within 15 minutes of closing and staff have been unable to reach the parent or authorized contacts, Kradle to Krayon may contact:
• Emergency contacts listed in Brightwheel
• Local authorities if necessary to ensure the safety of the child
Repeated late pick-ups may result in termination of childcare services.

Mandatory Reporting
All childcare staff are mandated reporters and are required by law to report suspected abuse or neglect.

Tuition & Payment Policies
Tuition is due weekly.
Payments may be made through:
• Brightwheel
• Approved subsidy programs
Payments are due on Monday and will have a $30 late fee if not paid by 11:59 pm on Wednesday. Late fees are automatically added and won’t be waived. Payment is due regardless of attendance as all payments are made online.
Check and cash payments will not be accepted.
Parents are responsible for tuition payments regardless of attendance.
This includes:
• Illness
• Vacation
• Weather closures
• Holidays
Returned Payment Policy
All tuition payments are processed through the Brightwheel app using ACH or other electronic payment methods.
If a payment is returned or declined by the bank for any reason, a $30 returned payment fee will be assessed for each returned ACH transaction.
The original tuition payment plus the returned payment fee must be paid immediately through Brightwheel.
Repeated returned payments may result in:
• Suspension of childcare services
• Requirement for advance payment of tuition
• Possible termination of enrollment
Health & Illness Policy
Children must stay home if they have:
• Persistent diarrhea (2 or more within 24 hours)​
• Conjunctivitis, which is an eye infection commonly referred to as "pink eye" ​
• Undiagnosed rash, except diaper rash ​
• Vomiting two or more times in 24-hour period, or any vomiting accompanied by other signs of illness ​​
• Difficult or rapid breathing ​
• Symptoms of strep throat or chicken pox ​
• Head Lice, scabies, or other parasitic infections ​
• Any condition which causes the child to act ill and unable to participate in classroom activities and compromises the health and safety of others.​
• Fever above 100 degrees 
Children must be fever-free for 24 hours without medication before returning. If a child becomes ill during the day, parents will be contacted for pickup.
Medication Policy
Medication may only be administered with:
• Written parent authorization
• Original labeled container
• Prescription with child’s name
Medication will be administered according to state childcare regulations. Medication will not be given as needed except rescue medications which include inhalers, nebulizers, and epi-pens
Behavior Guidance
At Kradle to Krayon, we believe in positive discipline and teaching appropriate behavior.
We focus on:
• Redirection
• Problem solving
• Teaching emotional regulation
• Encouraging positive choices
We do not use physical punishment under any circumstances
Licensing Compliance
Kradle to Krayon Childcare LLC operates under the regulations of the:
Missouri Department of Elementary and Secondary Education Office of Childhood
Our program follows all state licensing requirements related to:
• Staff training and background checks
• Child supervision and ratios
• Health and safety standards
• Facility safety
• Record keeping
Licensing inspections and reports are available to families upon request.

Outdoor Play
Children will participate in daily outdoor play, weather permitting.
Please dress children appropriately for the weather.
Personal Items
Please label all items with your child’s name.
Items children may need include:
• Extra clothes
• Diapers & wipes (if applicable)
• Weather-appropriate clothing
Kradle to Krayon is not responsible for lost or damaged personal items.
Withdrawal Policy
Families wishing to withdraw their child from Kradle to Krayon Childcare must provide a minimum of two (2) weeks written notice.
Withdrawal notice must be submitted through Brightwheel message or written documentation to the center director.
Tuition remains due during the two-week notice period, regardless of attendance.
Failure to provide proper notice may result in tuition charges for the two-week period.
Termination of Care
Kradle to Krayon reserves the right to terminate care if:
• Tuition policies are not followed
• Behavior becomes unsafe for the group
• Policies are repeatedly violated
Families may also withdraw from care with two weeks’ written notice.

Nutrition & Meals
Kradle to Krayon provides nutritious meals and snacks that meet USDA Child and Adult Care Food Program (CACFP) guidelines.
Meals and snacks are documented daily through the Brightwheel app, including:
• Mealtimes
• Food served
• Child participation
Parents will receive daily meal records through Brightwheel as part of their child’s daily report.
Food allergies and dietary restrictions must be documented in writing and provided to the center before attendance.
Biting Policy
Biting is a common developmental behavior among young children, particularly toddlers who are still developing communication and emotional regulation skills.
At Kradle to Krayon we address biting through supervision, guidance, and teaching appropriate behaviors.
When a biting incident occurs:
• Staff will immediately separate the children involved.
• The bitten child will receive appropriate first aid and comfort.
• The child who bit will be redirected and guided toward appropriate behavior.
• An incident report will be completed.
• Parents of both children will be notified.
For confidentiality reasons, the identity of the other child involved will not be shared.
Teachers will work with families to:
• Identify possible triggers
• Provide consistent responses
• Support children in developing communication skills
If biting becomes persistent or creates a safety concern, additional behavior support strategies may be implemented

Documentation & Records
Kradle to Krayon maintains accurate daily documentation for each child including:
• Attendance
• Meals and snacks
• Diapering and toileting
• Naps
• Incidents or injuries
These records are maintained through the Brightwheel platform and are available to families through the app.

Photo & Social Media Policy
Kradle to Krayon Childcare may take photographs or videos of children during daily activities, special events, classroom learning, or celebrations.
Photos may be used for:
• Daily updates to families through the Brightwheel app
• Classroom documentation and learning activities
• Center newsletters or announcements
• Marketing or social media pages for Kradle to Krayon Childcare
Children’s names will never be publicly shared online with photos unless specific written consent has been provided by a parent or legal guardian.
Parents will be asked to sign a photo permission form during enrollment indicating whether their child’s photo may be used for center communication or promotional purposes.
Families are asked to respect the privacy of other children and not share classroom photos from Brightwheel on public social media platforms if other children are visible.



Communication & Family Engagement
Kradle to Krayon uses the Brightwheel app as our primary communication platform between families and the center.
Through Brightwheel, families will receive:
• Daily activity reports
• Diapering updates
• Meal and snack records
• Nap information
• Photos and classroom updates
• Center announcements, weekly newsletters, monthly calendars, and daily reminders
• Billing statements
• Direct communication with teachers and administration
Parents are responsible for keeping their Brightwheel account active and checking messages regularly.
Brightwheel will also be used for important notifications, emergency alerts, and policy updates.
Diapering Procedures
Kradle to Krayon follows strict sanitation and health procedures during diapering to protect children and staff.
All diapering procedures include:
• Use of designated diapering stations
• Disposable gloves worn by staff
• Proper cleaning and disinfecting of surfaces
• Immediate disposal of diapers in sealed containers
• Hand washing for both staff and child after each diaper change
All diaper changes are documented in the Brightwheel app, allowing parents to receive real-time updates.
Families must provide:
• Diapers
• Wipes
• Any diaper creams (with written permission)
Safe Sleep Policy (Infants)
Kradle to Krayon Childcare follows Missouri childcare licensing regulations and the American Academy of Pediatrics safe sleep recommendations. To reduce the risk of Sudden Infant Death Syndrome (SIDS) and other sleep-related incidents, the following practices are required:
• Infants are always placed on their backs to sleep unless a physician provides written documentation stating otherwise.
• Infants are placed in a safety-approved crib or play yard.
• Cribs contain only a firm mattress with a fitted sheet.
• The following items are not allowed in cribs:
· Blankets or pillows
· Stuffed animals 
· Toys 
· Bumpers or positioning devices
Infants who fall asleep outside of a crib will be moved to a crib immediately.
Staff conduct regular visual sleep checks throughout nap time.
All staff members are trained in safe sleep procedures and supervision requirements.

Secure Entry Policy
For safety and security, all Kradle to Krayon locations maintain secure entry systems.
• Doors remain locked during operating hours
• Parents and visitors must be buzzed in by staff
• Visitors must check in with the front desk
Unauthorized individuals will not be permitted access to the building.



Custody & Court Order Policy
Kradle to Krayon Childcare respects the rights of both parents unless otherwise directed by legal documentation.
In situations involving custody arrangements, the center must have a current copy of any court order or custody agreement on file in order to enforce restrictions regarding parental access or pickup rights.
Without official court documentation, Kradle to Krayon must legally allow either parent listed on enrollment paperwork access to the child.
Staff cannot deny access to a parent unless there is a court order stating otherwise.
If a court order limits or restricts a parent’s access to a child, the parent or guardian must provide the center with a copy of the legal documentation.
These documents will be kept confidential but must be accessible to administration to ensure compliance.
Kradle to Krayon Childcare staff cannot become involved in custody disputes between parents.
If a custody conflict occurs at the center and the safety of children or staff becomes a concern, the center may contact local law enforcement and unenroll children for the safety of other families.

Legal Documentation Requirement
If a custody order, restraining order, or protection order exists, families must provide:
• A complete copy of the court order
• Any updated legal documents if changes occur
Until official documentation is received, the center must follow the standard authorized pick-up policies listed in this handbook.


Curriculum
Children participate in a variety of activities including the following:​
​
Learning Centers - These are areas set up by teachers and students and are changed monthly to fit the theme for the month. Learning centers have activities that are suggested either by written or verbal cues from the teacher or can be developed daily by the children. Materials and equipment in each area are displayed in a manner that promotes individual and independent play. Often, problems are presented for children to solve for creative and cooperative problem-solving sessions.​
​
Weekly Themes - The program has general weekly themes that are established and coordinated center wide from infants to school age, designed to promote developmental skills, and to enrich all children’s understanding of their world. The themes have educational, social, cultural, and emotional value.​
​
Circle Time – Circle time provides the children with the opportunity to interact with each other as a group. During this time, we will learn calendar skills, weather skills, sing songs, play games, read stories and learn about each other. During this time, the teacher will prepare children for the day and review the letters, numbers, theme, and color of the week.​

Arts and Crafts – Arts and Crafts projects stimulate a child’s mind to be creative. These activities also assist in the development of fine and gross motor skills. Children also achieve a sense of pride and accomplishment through the development of projects. Our program is filled with hands-on learning activities as well as open-ended art activities. Open-ended art allows the child to explore the use of various materials and processes and enjoy what happens. Craft projects are designed to help the children develop their creativity and the use of specific skills. Uneven or lopsided projects are to be expected from children of this age. The children are in the process of learning. It is the “process not the product” that is important. Please keep this in mind and treat all your children’s projects as masterpieces!​
​
Letters and Numbers – Children will learn to recognize, identify, and eventually write the numbers and letters. We will concentrate on one letter and number each week. ​
​
Special Days – Special Days will include show and tell, pretend and special events days.​
​
Manipulatives – Manipulatives develop organizational skills like sorting, counting, comparing, classifying, matching, and shape recognition. Children integrate concepts through more physical involvement. By using more senses, children form more associations and learn. ​
​
Sensory Experiences – Children will be provided with a wide variety of hands on, concrete, real world sensory experiences appropriate for the child's age and stage of development. They will learn about all their senses and how to use them. ​
​
Kindergarten Readiness – Children will be taught the necessary skills to ensure success in kindergarten
KRADLE TO KRAYON CHILDCARE LLC
Parent Acknowledgement

We are so grateful you have chosen Kradle to Krayon Childcare to be part of your child’s journey.
By signing below, I acknowledge that I have received, read, and understand the Kradle to Krayon Parent Handbook and agree to follow the policies and procedures outlined within.
I understand that:
• Policies are in place to ensure the safety, health, and well-being of all children
• Tuition and fees are required as outlined in the handbook
• Brightwheel is the primary form of communication and payment
• Policies may be updated as needed, and families will be notified
I will work with Kradle to Krayon Childcare to ensure a safe, respectful, and positive environment for all children.

Child’s Name:

Parent/Guardian Name:

Signature:

Date:


Center Use Only (Optional)
Start Date: _______________________________ Director Signature______________________
