
Case Manager at RICMS Ltd - Managing a mixed caseload of pre
and post trial children and adults with brain injury and complex
disabilities. Prepared comprehensive reports on request.
Oversaw the management of 24 hours client care packages. 
Senior Case Manager at JS Parker - Managing a large caseload
of Catastrophic Brain Injuries, complex orthopaedic and Birth
Injuries. Vast experience of setting up and managing 24 care
packages for clients in their own homes. 
Provided support and supervision to Case Managers. 
Staff Nurse within NHS inpatient Forensic, Mental Health and
Challenging behaviour services and community teams where
she play a vital role in assessing, planning, implementing and
evaluating treatment plans for key clients. 

Previous Experience

Rachel is an experienced and skilled Case Manager. She manages
a diverse caseload of both children and adults, including clients
with Acquired Brain Injuries and Birth Injuries.
Rachel is experienced in completing Immediate Needs
Assessments for individuals following life changing injuries. She is
responsible for coordinating, monitoring and supervising tailored
support and rehabilitation packages to meet each client’s specific
needs. She has extensive experience in collaborating with
therapists and establishing effective multidisciplinary teams.
Rachel places great importance on building strong, trusting
relationships with clients, their families, and support workers. She is
highly attuned to the emotional and practical challenges faced by
individuals going through rehabilitation and litigation processes,
and she works diligently to ensure that their voices are heard and
their preferences respected at every stage.

RACHEL O’RORKE
Case Manager
Registered with the Nursing and Midwifery Council
(NMC)

Professional Qualifications

Areas of expertise

Nursing and Midwifery Council
(NMC)
Royal College of Nursing (RCN)
Advanced member of British
Association of Brain Injury and
Complex Case Management
(BABICM)

Acquired Brain Injury
Traumatic Brain Injury
Birth Injury
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