FRANCINE FOX

Case Manager
Registered with the Nursing and Midwifery Council
(NMC)

Current Experience

Professional Qualifications Francine is a dedicated Paediatric Case Manager known for her
warm, down-to-earth approach and natural ability to build trusting
relationships with children and their families. She works closely

» BSc (Hons) in Children’s Nursing, with each family to ensure their voices are heard and their goals
Canterbury Christchurch are clearly defined and achievable.
University (2009 - 2012) She has experience supporting children with a range of complex

needs, including birth injuries, cerebral palsy, learning disabilities,
and developmental delay. Francine combines compassion with
practical problem-solving, ensuring that the right services and
Professional Memberships support are put in place efficiently and effectively.

& Developments Highly organised and resourceful, Francine is skilled at navigating
challenges and coordinating multidisciplinary input. Her calm and
thoughtful approach enables families to feel supported throughout

Midwifery Council (NMC) the rehabilitation journey, with a clear focus on outcomes that
« Royal College of Nursing (RCN) matter most to them.
 British Association of Brain Injury

and Complex Case Management

(BABICM)
« Member of the Case Management

Society of the UK (CMSUK)

« Registered with the Nursing and

Previous Experience

Senior Staff Nurse — Working for nine years in Paediatric Intensive
Care, leading a 10-bed unit supporting children with complex and
life-changing injuries. Provided mentorship to student nurses and
played a key role in establishing the Paediatric Step-Down Unit,
supporting parents in managing complex care needs such as

Areas of expertise

« Acquired Brain Injury tracheostomies and gastrostomies.
« Traumatic Brain Injury Community and Mental Health Nurse — Delivering emotional and
« Paediatric Brain Injury practical support to children and their families, fostering strong,

trusting relationships. Promoted social engagement through
meaningful activities and outings, helping children to thrive in a
nurturing and joyful environment.

« Spinal Injury

o Birth Injury

« End of life care
« Mental Health

« Eating Disorders
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