
Previous Experience

Bronwen is an experienced Case Manager working with adults who
have sustained an acquired brain injury. Her caseload consists of
clients with complex needs requiring tailored rehabilitation
programmes and close multidisciplinary involvement.
She is actively involved in the recruitment and ongoing
management of support staff, ensuring that high standards of care
are consistently maintained. Bronwen has a strong understanding
of capacity and the Mental Capacity Act and works collaboratively
with Local Authorities and Independent Advocates to support
clients through the DoLS process, ensuring their rights and needs
are fully upheld.
Bronwen recognises the vital role that families play in the
rehabilitation process and offers consistent support to help them
navigate the emotional and practical impact of catastrophic injury. 
In addition to her clinical role, Bronwen is also the Quality Manager
for N-able Services. She is instrumental in developing and
reviewing governance systems to maintain service quality and
uphold best practice across the organisation.

Neurological Rehabilitation Nurse – Working in a residential
rehabilitation unit, supporting clients with catastrophic injuries
through tailored rehabilitation programmes and emotional
adjustment.
Artificial Limb Centre Nurse –  Developing a counselling service
and providing wound care to patients. She established satellite
clinics across regional hospitals and worked closely with
Surgical Consultants and treating Clinicians to develop referrals
prior to surgery.
Catastrophic Injury Case Management – Managing a large
caseload of adult clients with complex injuries, facilitating their
engagement in long-term rehabilitation and recovery planning.
Bereavement Support Volunteer – Volunteered with Cruse
Bereavement Care for over 15 years; currently leads two
supervision groups for bereavement support volunteers,
offering guidance and peer support.
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Professional Qualifications

Areas of expertise

Nursing and Midwifery Council
(NMC)
British Association of Brain Injury
and Complex Case Management
(BABICM) - Advanced Member
Case Management Society UK
(CMSUK)

Acquired Brain Injury
Traumatic Brain Injury
Spinal Injury
Amputations

Current Experience
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State Enrolled Nurse -1986
Diploma in Person Centred
Counselling- 1996
Diploma in Higher Education
(Nursing Studies) - 2001
Level 5 in Health and Social Care
(Registered Manager’s
qualification - 2016

Professional Memberships
& Developments
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