Privacy Policy for Texas Premier Roofing

Effective Date: January 1st, 2024

At Texas Premier Roofing, we are dedicated to safeguarding your privacy and ensuring that
your personal information is handled with care. This Privacy Policy outlines how we collect, use,
and protect your information when you visit our website.

Information We Collect

Personal Information
We may collect personal information that you provide to us directly, including but not limited to:

Name

Email address

Phone number

Mailing address

Payment information (if applicable)

Non-Personal Information
We may automatically collect non-personal information when you visit our site, including:

IP address

Browser type and version
Operating system

Pages visited on our site
Time and date of your visit
Referring website

Cookies and Tracking Technologies

Our website uses cookies and similar tracking technologies to enhance your experience.
Cookies are small files stored on your device that help us understand how you interact with our
website. You can choose to accept or decline cookies through your browser settings.

How We Use Your Information

Texas Premier Roofing uses the information we collect for various purposes, including:



Service Provision: To deliver the services you request and manage your account.
Communication: To respond to your inquiries and provide customer support.
Marketing: To send you promotional materials and newsletters, which you can opt out of
at any time.

e Website Improvement: To analyze website usage and improve our services and user
experience.

e Security: To monitor and protect against fraudulent or unauthorized activities.

Information Sharing

We do not sell or rent your personal information to third parties. However, we may share your
information in the following circumstances:

e Service Providers: With trusted partners who assist us in operating our website or
providing services, provided they agree to keep your information confidential.

e Legal Compliance: When required by law or in response to legal requests, such as
subpoenas or court orders.

e Business Transfers: In the event of a merger, acquisition, or sale of all or a portion of
our assets, your information may be transferred as part of that business transaction.

Data Security

We implement a variety of security measures to protect your personal information from
unauthorized access, use, or disclosure. These measures include:

e Data encryption

e Secure socket layer (SSL) technology

e Restricted access to personal information
e Regular security audits

While we strive to protect your personal information, please be aware that no method of
transmission over the Internet or electronic storage is 100% secure. Therefore, we cannot
guarantee its absolute security.

Third-Party Links

Our website may contain links to third-party websites that are not operated by us. We have no
control over the content or privacy practices of these sites. We encourage you to review the
privacy policies of any external sites you visit.

Children’s Privacy



Our services are not intended for individuals under the age of 13. We do not knowingly collect
personal information from children. If we become aware that we have collected personal
information from a child, we will take steps to delete that information.

Your Rights

You have the right to:

Access the personal information we hold about you.

Request correction of any inaccurate or incomplete information.

Request deletion of your personal information, subject to legal obligations.
Opt out of marketing communications at any time.

To exercise any of these rights, please contact us using the information provided below.

Changes to This Privacy Policy
Texas Premier Roofing may update this Privacy Policy from time to time. We will notify you of
significant changes through email or by placing a notice on our website. Your continued use of

our website after any modifications to the Privacy Policy will constitute your acknowledgment of
the changes and your consent to abide by and be bound by the modified policy.

Contact Us

If you have any questions or concerns about this Privacy Policy, please contact us at:

Texas Premier Roofing

469-773-9493
info@txpremierroofing.com

6500 Greenville Ave #670
Dallas, Tx 75206

Thank you for trusting Texas Premier Roofing. We value your privacy and are committed to
protecting your information.



