SWISS-BELHOTEL
INTERNATIONAL

M A U A. =N BOHEMIA

by stiss-behm'rsl by ”swiss-behm'rel

H %}@m/@/ swiss-belnoTel “ %)W swiss-belresorT

H swiss-belsuiTes H swiss-belbouTioue

H®swiss-b£lnorsl H®swiss—b£lnesonr H®swiss-b£lnssidENcss
Tbﬁwgh.t: N\ H®swiss—belvi llas H®swiss—bellodqinq
H®swiss-b£linu H®swiss—b£lcounr Hgswiss—belexpness

Pﬁws@ Z@& _t Z@é _toK@

b\-H ssssss ” swiss-belnoTel by stiss-hellmel




O
[lissicon M/

U L

/'ﬂb 5







OUR
CHAIRMAN &
PRESIDENT

3 ‘14swiss-bElHOT£l INTERNATIONAL

HOoTEls & RESORTS

“A unique fusion of Swiss hospitality, professionalism and
Asian passion and service - a truly Eurasian identity”

Swiss-Belhotel International is a Hong Kong and New Zealand based global
management group managing hotels, resorts and residences throughout
the Asia-Pacific, Southeast Asia, China, The Middle East, and Africa.

Swiss-Belhotel International focuses on “Passion and Professionalism™” in
ensuring that our Guests enjoy personalised service, attention to detail and
international standards of facilities and comfort. With the Guest in mind,
we aim to ensure that Guest expectations are exceeded and that they truly
feel the comfort and security of a second home.

Our reward is that our most valued guests will return. This is the ultimate
complimenttoourstaff, ourmanagementandto Swiss-BelhotelInternational.
Our staff training and positive attitude reinforcement is to ensure that this
“‘guest return philosophy” is understood and practiced throughout our
Group.

Welcome and enjoy your stay at your chosen Swiss-Belhotel. We will
make every effort to ensure that you have an enjoyable, relaxing and
rewarding visit.

Gavin M. Faull JP

Chairman & President
Swiss-Belhotel International
Zest Hotels International



“A
PARTNERSHIP

PHILOSOPHY" OUR

UNIQUENESS

We believe in

working hand in hand
with owners & investors,
Si===as ¥ building a partnership to
A\ | achieve the desired
IN NI business obijectives
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MERGING SWISS
PROFESSIONALISM
WITH ASIAN

PASSION
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Governance and Swiss-Belhotel International Holdings Limited
Management Hong Kong Corporate Office

Management and New Zealand
Control Hong Kong Group Office

Control Regional China Office, New Zealand Office,
Office Shanghai Auckland

China Office, Australia Offices,
Beijing Brisbane, Sydney

Vietnam Office,
Hanoi

Thailand Office,

OUR GLOBAL
e M AN AG E M E NT

Philippi Offi Note:
Hippines ICe, .
pll?/lanila 1. Group 2. Regional
e Manages & Controls ¢ Develops, Manages and
Philosophy and Standard Controls the operations in
e Maintains SBI Culture their regions

e Control Regional Offices
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OUR
PRESENCE

CHINA (Hong Kong)
SBI Corporate Head Office

CHINA (Shanghai, Beijing)

INDONESIA
(Jakarta, Bali, Surabaya)

MALAYSIA (Kuala Lumpur)
PHILIPPINES (Manila)
THAILAND (Phuket)

VIETNAM (Hanoi)

AUSTRALIA (Sydney, Brisbane)
NEW ZEALAND (Auckland)

UNITED ARAB EMIRATES (Dubai)



Present:

150 hotels and projects in 20 countries
with more than 20,000 rooms.

e 200 Hotels / 22,500 rooms by 2025
e 360 Hotels / 45,000 rooms by 2028
e 530 Hotels / 60,000 rooms by 2030

Expansion Goals:

60,000 —
45,000 —
22,500 —

19938 - 2030

GLOBAL
¥ EXPANSION
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. ' % OUR
P4 GLOBAL

2]

IRAQ Beijing
B WAl CHINA _
,Cairo Kuwait |Z]Shanghai
. BAHRAIN
EGYPT sAUDI |, *. @ UNITED ARAB :
ARABIA Doha.pypgi, EMIRATES Z]Hong Kong |
o Corporate Head Office
. QATAR Muscat [T
Makkah OMAN Hanoi
VIETNAM & Manila
THAILAND s Manila
Phuket . *°*"  Makai PHILIPPINES
Krabis[Z]
Kuala Lumpur;MALAY SITA
Medane - ® Kuantan 'l.'arakan
KENYA Melaka® Pthatng Samaginda  Manado
4 Pekanbard® . e Batany. —e Balikpapan Sorong Biak
Singk . ong |
» Natirobi INDONESIA Jagbi *  ¢Balenia 8% Mauku 1 Jayapurs
TANZANIA Lampung Belitung B%aa.rmasin ® Kendari R b
e Zanzibar * Semarang J ® Makassar Timika
Jakarta Cm'. 3 BalilIl, Lombok Merauke ®
Solo irebon °
Yogyakarta Kupang
Surabaya Malang
Surabaya
AUSTRALIA

countries

20
18

brands

[Z] Swiss-Belhotel International Offices

® Swiss-Belhotel International
Hotels and Project Locations

*[Z] Brisbane

o[Z]Sydney

*[%] Auckland

NEW ZEALAND ™ "Napier

Queenstowny
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OUR
BRANDS

Luxury
Star rating:
5+ star luxury

Upper Upscale
Star rating:
5+ and 5 star

Upper Midscale

Star rating:
5 and 4 star

Economy/ Budget

Star rating:
3 and 2 star

Zest

Star rating:
3 and 2 star
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ECONOMY
/ BUDGET

OUR
BRAND

PORTOFOLIO

o
43,
UPSCALE
/ MIDSCALE
/

AWp - |- S
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UPPER
/ UPSCALE
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OUR
SERVICES

Technical
Services

Maintenance
& Engineering

3

International
Management
- & Operations
- System

>

Financial
Services &
Performance
Auditing

s

Sales
Representation
& Revenue
Management

>

FULL SUITE OF
MANAGEMENT
SERVICES

E-commerce

People with latest
Developmer Technology
Trainir & Advanced
Global et
Marketing & ot
Digital
'Optimizatic

d\

© D
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¢ Overall Concept

¢ Review Specification

e Construction Progress

¢ Site Meetings

¢ Preliminary and Final Drawing

¢ Final Punch Lists & Critical Path

¢ Furniture, Fixtures and Equipment List

SWISS-BELHOTEL INTERNATIONAL

e Marketing & Sales Action Plan

e Corporate Brand Identity Implementation

e Sales & Reservations Strategy

¢ Pre-opening Campaigns & Market Positioning

¢ Digital Optimization (SEO & SEM + Metasearch)
¢ Public Relations & Media Announcements

e Social Media Optimization

PROJECT &
PRE-OPENING
SERVICES

e Operational Procedures

e Manning guide, Recruitment and Training
¢ Pre-opening budget

¢ Financial budget

¢ 5-10 Years Forecast

e Account Services

¢ Maintaining Services

e Purchasing Services

L’ swiss-belnotel inTernaTiONAL
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OPERATIONAL
SERVICES

OPERATION

OWNER/OPERATOR COMMITTEE

GENERAL MANAGER

MONTHLY MEETING WITH OWNERS

TECHNICAL

Reporting and Review
Preventive Maintenance
Physical Plants
Operation

Energy Conservation

1

1

1

1
_________________ UL U I —

1

1

1

1

MARKETING
& SALES

Sales & Marketing
Meeting

Digital Marketing Support
OTA Distribution

Global Sales

Global Website

Public Relations &

Media Plan

Global Loyalty Program
Marketing and Sales Plan
Promotion Activities

GM’s Monthly Report
Operational Review
Personnel Administration
Monthly Financial Reports
Credit Control

SWISS-BELHOTEL INTERNATIONAL GROUP

H swiss-belnotel inTernaTional
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01

Expert Team

SALES &
MARKETING
07

OUR
STRENGTH [

03

Social media and
Display
Advertising

05

Centralised Reservations
System, Guest Marketing
and Customer Relationship
Management

L’ swiss-belnotel inTernaTiONAL
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DRIVING CONSORTIA BUSINESS

HIGHLY OPTIMIZED BACK-END TECHNOLOGY

r—

) SEICONNECT Y

KUONI CoxaKines BCD'

Global Channel  Revenue Management Integrated
Manacer System Customer Relationship
* Management (CRM) Tools

OUR \ —

COMMERCIAL
NETWORK

GLOBAL
DISTRIBUTION

POWERFUL DIGITAL DISTRIBUTION
H i}
"™ Booking.com

@
>4 traveloka”
" Hotels.com = GLOBAL

Distibution Systems
agoda .
° e I'Ip‘.'l:ﬂl'l'l gcn

< Expedia

OPERATIONAL
& BI TOOLS

HOTEL

BRAND
MARKETING LOYALTY

SALES,
E-COMMERCE
AND
DISTRIBUTION,
MARKETING &
REVENUE

DIGITAL MARKETING & ONLINE REPUTATION GLOBAL LOYALTY PROGAMME & PARTNERSHIPS

|engjq

B1swiss-belexecutive TRy

Airlines Pariners sbal Payment
Limm fﬂtﬂhﬂk. “wﬁ.“m? NG Hﬂkm,m >
XN ganr  pell oW .
] airasia Citilink Mastercard
teta el ']miagrmm.
H swiss-belnoTel inTernaTional 16
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BUSINESS
INTELLIGENCE &
ANALYTICS WITH
INDEPENDENT
INDUSTRY
LEADERS

Taany

\ 012010
4] Y Ozo
Q101Q10

D10%e# R

Market Benchmarking

Central Reservation System

SynXis | Eaore

Digital Marketing Analytics

<) SEMRUSH

Reputation Management

ReviewPro

GUEST INTELLIGENCE

Revenue Management

0

-

L @ &

rewriting hospitality

Channel Manager

Customer Relationship Management

BookingWhizz

Premium Hospitality Solutions

H swiss-belnoTel inTernaTiONAL
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ONLINE

REPUTATION
MANAGEMENT

ReviewPro SOCIAL MEDIA

GUEST INTELLIGENCE

Reputation Management Gyest Review Social Media Facebook
Management
Utilizing advanced technology, Management 9
data analytics, and sentiment Building a comprehensive and ~ Instagram
' Guest Satisfaction -
anaWSiS, ReviewPro enables Survey dynamlc approaCh to LinkedIn

hotels and accommodations to maintaining a vibrant online

presence. Collaborating with Google Business

- QOEHO N

effortlessly gather, analyze, Guest Sentiment
and respond to guest feedback Analysis Regional Marketing
from various online sources. Department, exercising control, Ttk Tok
Competitor Quality offering guidance, and | -
Index upholding brand standards gg%gpmsspemﬂc (icf

across SBI diverse portfolio.

cl® 2 «@2¢6
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swiss-bel <

welcome to 1S 1 o More than
SBECMembersZnﬂe__ 3 Million Members in 2024 and

OU R :rmmnmdﬂmn dining, Em""“a‘““wm S 5 M i I I i o n I\/I .e m be rS
G |_ O B Al_ S -- ;- o t-:::d'a? at any of our participaling hotel ta rg et I n 2 O 2 5
LOYALTY & .
PROGRAMME ==

Discount on Discount . Benefits
Immediate .
Applicable

Rooms and Based
Dining Programme Globally

Gratifications

A whole host of savings and VIP services in
Swiss-Belhotel International Hotels and Resorts.

YOUR
MEMBERSHIP
IS IN YOUR
PALMS

A unigue combination of uncompromising quality,
convenient location and dedication to providing value

Great benefits especially dedicated to offering you
affordable accommodation, dining and entertainment.

Benefits Card Owner’s Card SBEC Plus

Pswiss-belexecutive Bswiss-belexecutive b4 swiss-belexecutive  Bswiss-belexecutive PLATINUM

A EXPLORER N3NV % INFLUENCER. CONNOISSEUR
19 B4 swiss-belnorel international ' 0;73 Rooms Romm % R ”-f; Rooms Rooms
HoTEls & RESORTS & ,'.::._-_, __,-v"; 20% Dmmg OFF & Dinin OFF OFF & Diittin OFF & Dining

B4 swiss-belnorel inrenrional B4 suiss-beluorel inremnarionsl

utive L swiss-belexecutive

JOHN DOE
gl #InstantBenefits

e (@”/ng @8 Excluswe Przmlege

AWinning Partnership




OUR GLOBAL
LOYALTY
- PARTNERS

Partner Loyalty Programme

mastercard

Airlines Loyalty Programme

L S
AIR NEW ZEALAND \o~ airpoints

Philippine

<8 Airtines | ¢ parEC
airasia @ rewards
Citilink  ULinkwies

I

%w.

Garuda Indonesia > | GarudaMiles

The Airfine of Indonesia

SINGAPORE
AIRLINES

uiloill lpsdall \\"&’
ONIAN AIR

Falconflyer

", | KRISFLYER

IIIIIIIIIIIIIIIIIIIIII

Abaul
SINDBAD

alallglub

Gulf Air =




TALENT DEVELOPMENT

T swiss-belacademy

http://training.swiss-belhotel.com/

{ 3000+

INDIVIDUAL
LESSONS

300+

COURSE
SUBJECTS

Swiss-Belacademy enables Swiss-Bellhotel
International to identify and develop future
leaders within the organisation.

e front office

e food & beverage
e finance

* housekeeping

® revenue management.

In partnership with: Certification Affiliation

Registered in England:
IHotelier

&Jtypsy

44 [Institute
O o' Hospitality

21 L’ swiss-belnoTel inTernaTiONAL
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A Hotel Property Management Systems (PMS) is a software solution
designed to streamline hotel operations and enhance guest experiences

| PROPERTY

MANAG E M E N I RESERVATION FRONT OFFICE HOUSEKEEPING &

MANAGEMENT OPERATIONS MAINTENACE MANAGEMENT

FINANCIAL
MANAGEMENT

GUEST RELATIONSHIP
MANAGEMENT (CRM)

REPORTING AND
ANALYTICS

SYSTEMS

Note: For maximum efficiency and optimisation, use the PMS
recommended by Swiss-Belhotel International

” swiss-belnoTel inTernaTioONAL 50
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Key Features

Internal
Communication Tool

Department-specific
Workflow
Customizable view with

daily tasks makes sure
nothing goes unfinished.

Auto-Dispatch

Internal Request

Messaging
system for faster
guest service and
better operational

Cross-department
communication makes
problem-solving more
efficient.

Auto-dispatch system
automatically sends a request to
the right department.

# =5l 64%a

10:55 B FdBal

Wismnns IAEN

DEMO Singapore Hotel ~_Dashboard

GUEST
SERVICES AND
OPERATIONAL

efficiency

Powered by

S.A.R.A.

v ox X » » » X o |x ¥ » = |

x A/C not cold

"Amplad J

DEMO Singapore Hotel (30) = £

Reports
Request analysis

201 - Superior King by Oliver (Duty Engineer)

CHATS CHECKLIST

Q Accepted by Oliver (Duty Engineer)

Kumar (CE)

Apr-19
15:34 L
3 ]

Oliver (Duty Engineer) added a checklist ;7.1

Oliver (Duty Engineer)

(i) On Hold by Oliver (Duty Engineer)
@ Resumed by Nicolas (AC Tech)

Alex
BEABRITR, o o BEFFML!

(ﬂ Type a message

D €D D

Mine All

& Bathroom water leak
[} 1205 - Executive Suite
Kumar (CE)

Water everywhere § &b

[= Remove tray
1205 - Executive Suite
Marie (EAM)

2% safebox broken
901 - Executive King
Sophia

Guest need to open it - urgent

2% Bed lamp broken
1209 - Family Suite
Adrian (GM)

£ Airport Transportation
1206 - Ambassador Suite
Kumar (CE)
2 persons

= Remove tray
201 - Superior King
Kumar (CE)

Closed

New

Just now

Accepted
by Abigail (FO)
6 mins ago

Assigned
to Ludovic
8 mins ago

Accepted
by Kumar (CE)

1 week ago

Accepted
by ABI
1 week ago

Accepted

/./_‘\,'y"S ;
()
\__/

for a better understanding
of common issues

1 O < <

Providing
automation
of operational
departments, such
as : Maintenance,
Housekeeping, Room
service, Concierge
and much more.

Benefit for Hotels and Resorts

Mobile Staff

Access all work and requests being
done on property in real time from
any mobile device

Access From Anywhere

Monitor your property from

Improved interaction :
anywhere, on any device

across departments,
increasing efficiency and .
accountability Ticket Management

Never miss a ticket due to our
custom escalations

Communication

Communicate easily across every
department while on the go

H ’swiss-bElHOTEl INTERNATIONAL
23
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OUR BOARD SWISS-BELHOTEL INTERNATIONAL HOLDINGS LIMITED

Gavin M. Faull

Executive Director /
Chairman and President

James Tam

Executive Director /
Executive Vice President

Suzanne Stanton Matthew D. Faull Oliver R. Faull Edward J. L. Faull Trevor Pun

Executive Director / Executive Director / Executive Director / Executive Director / Senior Vice President /
Swiss-Belhotel International Senior Vice President - Senior Vice President, Senior Vice President - Chief Financial Officer /
Australia Pty. Limited Information Technology, Australia and New Zealand / Group Technical Services and Projects / Secretary to the Corporate Executive Board
Legal Counsel E-Commerce & Distribution Asisstant Chief Financial Officer Senior Vice President -

Projects and Development, Central Asia

swiss-belnoTel inTernaTIONAL
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Gavin M. Faull

Executive Director /
Chairman and President

OUR
MANAGEMENT HUBS

Group Technical Services and Projects /

1

Matthew D. Faull

Information Technology,

James Tam

Executive Director /
Executive Vice President

Raymond Faulkner

Australia and New Zealand /

f

Appointment pending Edward J. L. Faull Trevor Pun likin llyaszade Oliver R. Faull Laurent Voivenel
Senior Vice President of Executive Director / Senior Vice President / Senior Vice President - Executive Director / Executive Director / Vice President - Onerations and Develooment Senior Vice President -
Operations & Development - Senior Vice President - Chief Financial Officer / Operations and Development, Indonesia Senior Vice President - Senior Vice President, Australia, New Zealand, and the Pacitic Operations and Development, Europe,

Central Asia ical - : Secretary to the Corporate Executive Board nology The Middle East, Africa & India /
Senior Vice President - E-Commerce & Distribution Asisstant Chief Financial Officer Senior Vice President -
Projects and Development, Central Asia Group Human Resources and
Talent Development
china Jakarta | Indonesia Hong Kong  Grou Jakarta Indonesia Jakarta Grou Australia Australia
Kuala Lumpur | Malaysia Hanoi | Vietnam P P Auckland | New Zeland Brisbane |\ ' land Europe
Thailand Group Group The Middle East
Dubai | India
Africa
Group

b

[}

Bernanda Karo-Karo Praveen Anupame and India
Senior Regional and Area Director - Group Director -
Finance, Indonesia and Asia E-Commerce & Distribution Europe

Priyanka Kapoor

Group Director -
Sales, Marketing, Branding and
Communications / Senior Regional Director
S&M, Europe, The Middle East, Africa

The Middle East

Dubai | India
Indonesia Africa
Jakarta | Malaysia Bali | Group Group
Thailand

swiss-belnoTel inTernaTIONAL
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AUSTRALIA & NEW ZEALAND

MANAGEMENT HUB

New Zealand

Napier Queenstown

-~ »

Fauzan Mulla

General Manager -
Swiss-Belsuites Pounamu Queenstown

Appointment Pending

General Manager -
Swiss-Belboutique Napier

Jay Singh

Hotel Manager -
Swiss-Belresort and
Villas Coronet Peak, Queenstown

Janice Chao

Hotel Manager - Swiss-Belsuites
Pounamu, Queenstown

Verren Oraclle

Front Office Manager -
Swiss-Belresort and Villas Coronet Peak,
Queenstown

SWISS-BELHOTEL INTERNATIONAL
AUSTRALIA (SYDNEY)

Australia Operations & Development Office
5 York Street Sydney NSW

Australia 2000

Tel: (61-2) 9210 5000

E-mail: sbiau@swiss-belhotel.com

Operations

Rooms & Housekeeping

Australia

Appointment pending

Senior Regional Director of
Rooms and Housekeeping
Australia and New Zealand

Brisbane

Auckland Sydney

-
a\%ﬁ

Nicholas Raymond Faulkner

Vivek Nair
Hotel Manager - Pa rkl nson- BateS General Manager -
Swiss-Belsuites Victoria Park, Auckland Swiss-Belhotel Brisbane
General Manager -
The York by Swiss- Belhotel Sydney,
Australia

Mark Tacca

Hotel Manager - Swiss-Belhotel Brisbane

SWISS-BELHOTEL INTERNATIONAL
AUSTRALIA (BRISBANE)

Australia Operations & Development Office
Swiss-Belhotel International

826 Main Street, Woolloongabba,

QLD 4102, Australia

E-mail: sbiau@swiss-belhotel.com

Oliver R. Faull

Executive Director /
Senior Vice President,
Australia and New Zealand /
Asisstant Chief Financial Officer

Raymond Faulkner

Vice President - Onerations and Develooment
Australia. New Zealand. and the Pacitic

Regional

Revenue

Sales Marketing

\
Matthias Schulz

Senior Regional Director -
Sales and Marketing Australia and
New Zealand (Auckland-based)

Arditiya Chandra
Putra

Regional Marketing Manager
ANZ & Central Asia (Bali-based)

Dewa Made Adi
Pranayanata

Regional Graphic Artist -
ANZ & Central Asia
(Bali-based)

Yogen Master

Regional Director - Revenue Australia,
New Zealand, and Malaysia (JV)

Lakshi Gunasinghe

Regional Revenue Analyst

Finance & Accounting

=
/

-

Chathura Kandamby

Regional Financial Controller -
Australia & New Zealand

Pradeepa
Gunawardhana

Regional Financial Accountant

©
Rohit Phanse

Regional Account Administrator

Daniel Kim

Regional Accountant
Swiss-Belhotel Brisbane

SWISS-BELHOTEL INTERNATIONAL

NEW ZEALAND

New Zealand Operations & Development Office
14 Combes Road, Remuera,

Auckland 1050, New Zealand

Tel: (64) 9 5246 380

E-mail: sbinz@swiss-belhotel.com

Group Support

IT, E-Commerce &

Matthew D. Faull

Distribution
Executive Director /
Senior Vice President -
Information Technology,
E-Commerce & Distribution
Edward J. L. Faull Projects &

Technical Services

Executive Director /
Senior Vice President -
Group Technical Services and Projects /
Senior Vice President -
Projects and Development, Central Asia

Finance & Legal

Trevor Pun

Senior Vice President /
Chief Financial Officer /
Secretary to the Corporate Executive Board

Laurent Voivenel

Senior Vice President -
Operations and Development, Europe,
The Middle East, Africa & Indiia /
Senior Vice President -

Group Human Resources and
Talent Development

Human Resources &
Talent Development

Sanjeewa Basnayake

Regional Financial Controller
The York by Swiss-Belhotel, Sydney

Sales, Marketing &

Priyanka Kapoor ‘
Branding

Group Director -

Sales, Marketing, Branding and
Communications / Senior Regional Director
S&M, Europe, The Middle East, Africa
and India

\

Deepak Shrestha

Regional Accounts Assistant
The York by Swiss-Belhotel, Sydney

swiss-belnoTel inTernaTIONAL
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Priyanka Kapoor

Group Director -

Sales, Marketing, Branding and
Communications /
Senior Regional Director
S&M, Europe, The Middle East,
Africa and India

Matthew D. Faull
Executive Director /
Senior Vice President -
Information Technology,
E-Commerce & Distribution

Sales & Public Relations

9

s/

Teresia Wibowo

Regional Director -
Sales and Marketing,

INDONESIA
MANAGEMENT HUB

Trevor Pun
Senior Vice President /
Chief Financial Officer /

Secretary to the Corporate
Executive Board

Finance

Bernanda Karo-Karo

Senior Regional and Area
Director - Finance,

likin llyaszade

Senior Vice President -
Operations and Development,
Indonesia

Operations & Food and Beverage

Fabrice Mini
Regional Director -

Indonesia Indonesia and Asia

Harshanty Kaloko

Regional Director -
Public Relations and Promotion

Michael G. Perdikaris Agung Anggoro David P. Baduria Jr
Cluster General Regional Manager - Regional Manager -
Manager Operations Operations

Note:
Group departments have direct
access to regional departments

Wawan Setiawan

Operations and Development

Operations

-

Abdulloh Shiddiq

%
Jekson Manalu

4

Dewi Nurbania

Davidson Charles
Regional Manager - ) Joseph Relieving Al-Mansyur Regional Executive
Operations Regional Manager - General Manager Regional Hotel Housekeeper
Operations Management Auditor

SWISS-BELHOTEL INTERNATIONAL - JAKARTA

Indonesia Regional Operations & Development Office

The Blugreen Boutique Office, Tower C-D, 2nd Floor,

JI. Lingkar Luar Barat Kav. 88, Puri Kembangan, Kembangan Utara,
Jakarta Barat 11610, Indonesia

Tel No. (62-21) 2922 7275

E-mail: sbiid@swiss-belhotel.com

Food and Beverage

Ariful Munzili Agustono
Regional Manager - Regional Chef
Food & Beverage

Edward J. L. Faull

Executive Director /
Senior Vice President -

Group Technical Services and Projects /
Senior Vice President -
Projects and Development,
Central Asia & Indonesia

Technical Services
Projects

&

»

Appointment pendin Ratu Reny

Regional Director - Regional Director -
Business Development Projects

Regional Director -

Krisna Ade Indra
Regional Chef

Abiezer T. Tenchavez

Technical Services & Projects

Laurent Voivenel
Senior Vice President -
Operations and Development,
Europe, The Middle East, Africa & India /
Senior Vice President - Group Human
Resources and Talent Development
(Dubai-based)

Human Resources

Faber Hutagaol

Regional Director -
Human Resources

Nor Komala

PA to Senior Vice President Operations
and Development, Indonesia and
Malaysia CEO - Zest Hotels
International

swiss-belnoTel inTernaTIONAL
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Emmanuel Guillard
Advisor, Project Finder
and Negotiator
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EUROPE,
MIDDLE EAST &
AFRICA

Trevor Pun

Senior Vice President /
Chief Financial Officer /
Secretary to the Corporate Executive Board

MANAGEMENT HUB

SWISS-BELHOTEL INTERNATIONAL - DUBAI
Middle East Regional Operations & Development Office
30th floor Burlington Tower, Business Bay,

P.O. Box 181723, United Arab Emirates

Tel: +971 (0) 4 4036750

E-mail: sbiemea@swiss-belhotel.com

Finance

Feras Aridi

Senior Regional Director - Finance

Technical Services

Devinder Kumar
Sharma

Senior Regional Director - Technical Services

Sales, Marketing &
Human Resources

Priyanka Kapoor

Group Director - Sales, Marketing,
Branding and Communications /
Senior Regional Director S&M,
Europe, The Middle East, Africa and India
(Dubai-based)

Saran Bal

Assistant Group Director -Global Sales
(Dubai-based)

Laurent Voivenel

Senior Vice President -

Operations and Development, Europe,

The Middle East, Africa & India /
Senior Vice President -
Group Human Resources and
Talent Development

Sharon Lama

Personal Assistant to Senior Vice President -

Operations and Development, Europe,
Middle East, Africa and India,
Support to Group HR and
Talent Development

IT & E-Commerce

/ |
Matthew D. Faull

Executive Director /
Senior Vice President -
Information Technology,

E-Commerce & Distribution

Group Support

Technical Services

Edward J. L. Faull

Executive Director /
Senior Vice President -
Group Technical Services and Projects /
Senior Vice President -
Projects and Development, Central Asia

swiss-belnoTel inTernaTIONAL
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Edward J. L. Faull

Executive Director /
Senior Vice President -
Group Technical Services and Projects /
Senior Vice President -
Projects and Development, Central Asia

Vietnam

Nguyen Ha My

Regional Director -
Projects and Development - Vietnam
(Hanoi-based)

Ta Duc Phuc

Regional Manager -
Technical Services - Vietham
(Hanoi-based)

Nguyen Ha Kieu My
Regional Executive -
Marketing and Communication - Vietnam

-~ A

Le Hoai Phuong

Regional Coordinator - Human
Resources and Administration - Vietnam
(Hanoi-based)

China

Jing Bang Zhang
Jing Bang Zhang Regional Director -
Operations and Development, China;
Legal Representative, China
(Shanghai-based)

Sarah Gan

Regional Manager -
Office Administration - Central Asia
(Shanghai-based)

Appointment pending

Senior Vice President -
Operations & Development - Central Asia
(Kuala Lumpur-based)

Malaysia

Paul Uglesic

Senior Regional Director - Operations and
Pre-Openings - Central Asia
(Kuala Lumpur-based)

Arditiya Chandra Putra

Regional Manager - Regional Manager -
Marketing AUNZ & Central Asia
(Bali-based) (Kuala Lumpur-based)

Dewa Made Adi
Pranayanata

Regional Graphic Artist -
ANZ & Central Asia
(Bali-based)

Carrey Foong

Business Development,Malaysia

Thailand

Natcha Prapatsornarun

Regional Executive -
Reservations and Sales, Thailand
(Phuket-based)

IT, E-Commerce & Distribution Finance & Legal

Matthew D. Faull

Executive Director /
Senior Vice President -
Information Technology,

E-Commerce & Distribution

CENTRAL ASIA
MANAGEMENT HUB

Group Support

Human Resources & Sales, Marketing &
Talent Development Branding

Laurent Voivenel Priyanka Kapoor

Senior Vice President - Group‘Director -
Operations and Development, Europe, Sales, Marketing, Branding and
The Middle East, Africa & India / Communications / Senior Regional Director
Senior Vice President - S&M, Europe, The Middle East, Africa
Group Human Resources and and India
Talent Development

Trevor Pun

Senior Vice President /
Chief Financial Officer /
Secretary to the Corporate Executive Board

SWISS-BELHOTEL INTERNATIONAL - THAILAND
E-mail: sbith@swiss-belhotel.com

SWISS-BELHOTEL INTERNATIONAL - VIETNAM
Room 1105, 11th Floor, East Tower, Lotte Center,
54 Lieu Giai Street, Ba Dinh District, Hanoi, Vietnam

Tel: (84-24) 3 7345177
E-mail: sbivn@swiss-belhotel.com

SWISS-BELHOTEL INTERNATIONAL - MALAYSIA
Office 725 L-07-01, Level 7, Block L, Solaris Mont Kiara,
No. 2, Jalan Solaris Mont Kiara 50480

Kuala Lumpur, Malaysia

E-mail: sbimy@swiss-belhotel.com

SWISS-BELHOTEL INTERNATIONAL - CHINA

Room 503, 5/F, No.1 Building, CPMIC, No.778 Jinji Road,
Pudong New Area, Shanghai 201206, China

Tel: (86-21) 3382 9398

E-mail: sbichina@swiss-belhotel.com

Projects &
Technical Services

Edward J. L. Faull

Executive Director /
Senior Vice President -
Group Technical Services and Projects /
Senior Vice President -
Projects and Development, Central Asia

swiss-belnoTel inTernaTIONAL
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PHILIPPINES
MANAGEMENT HUB

James Tam

Executive Director /
Executive Vice President

Group Support

Human Resources &
Talent Development

IT, E-Commerce &

o Sales, Marketing & Branding
Distribution

Project & Technical Services

Finance & Legal

|

Edward J. L. Faull

Trevor Pun Matthew D. Faull Priyanka Kapoor Laurent Voivenel
Executive Director / Senior Vice President / Executive Director / Group Director - Sales, Marketing, Senior Vice President -
Project & Technical Services Senior Vice President - Chief Financial Officer / Senior Vice President - Information Technology, Branding and Communications / Operations and Development, Europe,

Group Technical Services and Projects /
Senior Vice President -
Projects and Development, Central Asia

Secretary to the Corporate Executive Board
(Hong Kong Based)

E-Commerce & Distribution
(Jakarta-based)

Senior Regional Director - S&M, Europe,

The Middle East, Africa and India
(Dubai-based)

The Middle East, Africa & India /
Senior Vice President - Group Human
Resources and Talent Development

(Dubai-based)

PHILIPPINES REGIONAL

o

Garry Garcia Linie Cortez-Palacio OPERATIONS, DEVELOPMENT & SALES OFFICE
Operationf :%ﬁjogils%;i?ge_ve/opment Fegional Directglrﬁ;i;%?ﬁgiﬁons and Sales 609 TomaS Mapua Street’ Cor' Ongpin’ Sta CI’UZ
Philippines Manila 1003, Philippines

Tel: (63-2) 8 777 2258
E-mail: lizettebrosas@swiss-belhotel.com

Lizette Brosas

Regional Manager -
Administration Philippines

Claire Cruz

Project Coordinator Philippines

swiss-belnoTel inTernaTIONAL 31
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We work with owners in
Partnership Oe--

Transparent
Management Policy

18 Brands
Serving every ge e
market segment International
Technical &
Operating
Standards
Results-Oriented to ensure service
with strong Financial excellence
Performance ©®°°
With Global Sales,
Highly experienced Distribution & Revenue
. Management System we ensure
managed team with Strong Demand
Accessibility atall .,
levels of
management.

14 management hubs:

Hong Kong, Dubai, Beijing, Shanghai,
Jakarta, Bali, Surabaya, Manila, Hanoi,
Kuala Lumpur, Phuket, Sydney, Brisbane
& Auckland

SWISS-BELHOTEL
INTERNATIONAL?

Engaging with our owners,
guest, and associates

At every step of OUR business,
we are looking after YOURS

39 L’ swiss-belnoTel inTernaTiONAL
HoTels & ResoORTS

When we fly, we fly together...
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swiss-belnoTel
INTERNATIONAL

HOTEls & RESORTS

WILL FIT
YOUR ASSET?
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Exclusive retreat surrounded with
elements of nature

Wellness, peace and health
Environnment and eco-friendly

Natural, escape from everyaday life
looking for a healthy rejuvenation

Guestroom size - min 32 sgm.
outdoor entertainment space,
recreation & spa, swimming pool




LUXURY

STAR RATING: 5-STAR CLASSIFIED
ENVIROMENT LIFESTYLE RETREATS

QP ®
L’ swiss-belnoTel

35 ‘14swiss-bElHOT£l INTERNATIONAL
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Chic, vivid and timeless.
Created to cater to an ego.

BOHEMIA IS FOR passion ..... fashion
style, and individuality. BOHEMIA is
your place to be ALIVE.

Personalised enriched service
truly bespoke WOW factor experience

Guestroom size - min 32 sgm.
Modern luxury facilities
Vibrant stylish interior

HoTels & RESORTS
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LUXURY

STAR RATING: 5-STAR CLASSIFIED
OPULENCE IN A CHIC AND
VIBRANT AMBIENCE

e
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by L’ swiss-belnoTel
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CONCEPT

Unique, impressive and often
iconic architecture

BRAND FOCUS

Financially secure business and
leisure travelers

SERVICE STANDARDS
Highly personalised with attention to detall

MINIMUM FEATURES

Guestroom size - min 32 sgm.

2 restaurants, lobby lounge and bar,
conference/banquet facilities,
recreation & spa, swimming pool

38 H swiss-belnoTel inTernaTiONAl
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L’ swiss-belsuiTes

L’ swiss-belbouTtigue

CONCEPT
Unique, impressive and often
iconic architecture

BRAND FOCUS
Financially secure business and
leisure travelers

SERVICE STANDARDS
Highly personalised with attention to detail

MINIMUM FEATURES
Guestroom size - min 32 sgm.

1 restaurant, lobby lounge cafe,
recreation & spa, swimming pool.
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STAR RATING: 5+ AND 5 STAR
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“ swiss-belnoTel

H swWisS-belResORT

THE GAMN

by H swiss-belnoTel

CONCEPT
Contemporary modern style

BRAND FOCUS
Discerning Business and Leisure travelers

SERVICE STANDARDS
Efficient and attentive

MINIMUM FEATURES

Guestroom size - minimum 28 sgm.,
1 restaurant, Lobby Lounge Cafe,
Conference/banquet facilities,

Health Club, Swimming Pool.
Between 50 to 100 rooms for
Swiss-Belhotel

49 ” swiss-belnoTel inTernaTional

HOTEls & RESORTS




“ swiss-belnoTel

L’ swiss-belRESORT

THE GNMN

by ‘Tswiss-beluonl
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UPSCALE
MIDSCALE

STAR RATING: 5 OR 4 STAR
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®

swiss-belresidences

G)

swiss-belvillas

®

swiss-bellodging

CONCEPT
Basic comfort, Local and Contemporary

BRAND FOCUS

Extended stay Business travelers and
large family Leisure travelers

SERVICE STANDARDS
Comfortable and attentive

MINIMUM FEATURES

In-room dining area, 1 restaurant

Lobby Deli, Health Club, Swimming Pool.
Full fledged kitchen facilities

for Swiss-Belresidences

and Swiss-Belvillas

44 HJSWiss-bElHOTEl INTERNATIONAL
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UPSCALE
MIDSCALE

STAR RATING: 5 OR 4 STAR

L’ swiss-belresidences

L’ swiss-belvillas

L’ swiss-bellodging
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SERVICE STANDARDS

MINIMUM FEATURES



ECONOMY/
BUDGET

STAR RATING: 3 STAR
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®

swiss-belexpress

CONCEPT
Modern and minimalist, no frills

BRAND FOCUS
Value driven business & leisure travelers

SERVICE STANDARDS
Limited friendly service

MINIMUM FEATURES
Guestroom size minimum

15 sgm. with twin bedding,
Express-Cafe concept outlet,

self service storage lockers,
vending machines, business corner

48 ” swiss-belnoTel inTernaTiONAL
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ECONOMY/
BUDGET

STAR RATING: 2 STAR

L’ swiss-belexpress
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Zost™ Jest

by H swiss-belnotel by H swiss-belnoTel

ZQ"S _tOK®

by H swiss-belnoTel

CONCEPT
Modern, Young & Technology Driven

BRAND FOCUS
Milennials and Future Generation Z (i-Gen)

SERVICE STANDARDS
Minimalist Express Services

MINIMUM FEATURES

0 H#swiss-beluonzl INTERNATIONAL

HOTEls & RESORTS
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HEAD OFFICE, CORPORATE & GROUP OFFICES

CORPORATE HEAD OFFICE GROUP OFFICE GROUP AND REGIONAL OFFICE
HONG KONG BALI, INDONESIA JAKARTA, INDONESIA
Unit 904, 9/F Capital Centre, Swiss-Belhotel International Group Marketing & Communication
151 - 159 Gloucester Road, Zest Hotels International Group CRM & Loyalty
Wanchai, Hong Kong
Tel: (852) 2836 5555 Group IT, E-commerce & Distribution, The Blugreen Boutique Office, Tower C-D,
E-mail: sbihk@swiss-belhotel.com Marketing & Revenue Management 2nd Floor
Jl. Lingkar Luar Barat Kav. 88

JI. Dewi Sri Nomor 70A, Kuta, Badung, Puri Kembangan, Kembangan Utara
CORPORATE OFFICE , : :
NEW ZEALAND Bali 80361, Indonesia Jakarta Barat 11610, Indonesia

Swiss-Belhotel International

Tel: (+62-361) 6200 581
WA: +62 815 8524 0695

Tel: (62 21) 2952 7277 | E-mail: shiid@
swiss-belhotel.com

E-mail: sbiid@swiss-belhotel.com

14 Combes Road, Remuera,
Auckland 1050, New Zealand

Tel: (64) 9 5246 380

E-mail: sbinz@swiss-belhotel.com

SALES, MARKETING, OPERATIONS AND DEVELOPMENT OFFICES

GROUP OFFICE

DUBAI, U.A.E.

Group Global Sales,

Group Marketing and Communications

Group Human Resources and Talent Development

Swiss-Belhotel International

30" floor Burlington Tower, Business Bay

P.O. Box 181723, Dubai, United Arab Emirates
Tel: +971 (0) 4 403 6750

E-mail: sbiemea@swiss-belhotel.com

CHINA (SHANGHAI)

Swiss-Belhotel International

Room 503, 5/F, No.1 Building, CPMIC, No.778 Jinji Road,
Pudong New Area, Shanghai 201206, China

Tel: (86 21) 3382 9398

E-mail: sbichina@swiss-belhotel.com

CHINA (BEIJING)
Swiss-Belhotel International
E-mail: sbichina@swiss-belhotel.com

CENTRAL ASIA (THAILAND)
Swiss-Belhotel International
E-mail: sbith@swiss-belhotel.com

CENTRAL ASIA (MALAYSIA)

Swiss-Belhotel International Central Asia Sdn Bhd.

Office 725 L-07-01, Level 7, Block L, Solaris Mont Kiara, No. 2,
Jalan Solaris Mont Kiara 50480 Kuala Lumpur, Malaysia

E-mail: sbimy@swiss-belhotel.com

CENTRAL ASIA (VIETNAM)

Swiss-Belhotel International

Room 1105, 11" Floor, East Tower, Lotte Center,
54 Lieu Giai Street, Ba Dinh District, Hanoi, Vietnam
Tel: (84-24) 3 7345177

E-mail: sbivn@swiss-belhotel.com

GENERAL SALES AGENT (GSA)

INDONESIA (JAKARTA)

Swiss-Belhotel International

The Blugreen Boutique Office, Tower C-D, 2nd Floor
JI. Lingkar Luar Barat Kav. 88

Puri Kembangan, Kembangan Utara

Jakarta Barat 11610, Indonesia

Tel: (62 21) 2952 7277

E-mail: sbiid@swiss-belhotel.com

INDONESIA (SURABAYA SALES OFFICE)
Swiss-Belhotel International

Ciputra World Surabaya

JI. Mayjend Sungkono No. 87-89, Surabaya - Indonesia
Tel: (62-31) 512 01 000

INDONESIA (BALI SALES OFFICE)

Swiss-Belhotel International

Bali Regional Sales Office

JI. Dewi Sri Nomor 70A, Kuta, Badung, Bali 80361, Indonesia
Tel: (+62-361) 6200 581 | WA: +62 815 8524 0695

E-mail: rso-bali@swiss-belhotel.com

PHILIPPINES

Swiss-Belhotel International

609 Tomas Mapua Street, Cor. Ongpin, Sta. Cruz
Manila 1003, Philippines

Tel: (63-2) 8 777 2258

E-mail: lizettebrosas@swiss-belhotel.com

AUSTRALIA (SYDNEY)

Swiss-Belhotel International

c/o The York by Swiss-Belhotel

5 York Street, NSW 2000, Sydney, Australia
Tel: (61 2) 9210 5000

E-mail: sbiau@swiss-belhotel.com

AUSTRALIA (BRISBANE)
Swiss-Belhotel International

826 Main Street, Woolloongabba, QLD 4102, Australia

E-mail: sbiau@swiss-belhotel.com

NEW ZEALAND

Swiss-Belhotel International

14 Combes Road, Remuera,
Auckland 1050, New Zealand

Tel: (64) 9 5246 380

E-mail: sbinz@swiss-belhotel.com

EUROPE, MIDDLE EAST, AFRICA AND INDIA
Swiss-Belhotel International

30" floor Burlington Tower, Business Bay

P.O. Box 181723, Dubai, United Arab Emirates
Tel: +971 (0) 4 403 6750

E-mail: sbiemea@swiss-belhotel.com

INDIA

Swiss-Belhotel International

c/o Nijhawan Group 3 Floor, AFL house,
Marol Maroshi Road,

Andheri East, Mumbai 400049

Tel: +91 22 6604 0300

Mobile: +91 981 9525 175

E-mail: sales-india@swiss-belhotel.com

SINGAPORE

Swiss-Belhotel International

c/o Discovery Hospitality Consultancy PTE. LTD
E: ling@discovery-hospitality.com

MALAYSIA

Swiss-Belhotel International

c/o Discovery Hotel Industry Consultancy
48B, Jalan Mamanda 9, Ampang,

68000 Kuala Lumpur

T:. +603 4253 3688

M: +6016 632 1188

E: yvonnelim@hotelindustryconsultancy.com

swiss-belHoTel
INTERNATIONAL

HOTels & RESORTS

SWISS-pelnotel.com



