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STAR RATING

S+ star luxury

BRAND SEGMENTATION

e 5-star classified
e Eco-friendly luxury retreat

BRAND INSPIRATIONS

Wellness Seekers
e Conscious
e Sophisticated
e Culture enthusiast
e Soulful



Brand Logo for Holels

The MAUA by Swiss-Belhotel logo has two standard formats: vertical and horizontal.
Either vertical or horizontal versions can be used according fo the space restrictions or for

aesthetic reasons.
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Category
\Js%e Luxury

<) Star Rating
£ )
(R 5+ star luxury

B d MAUA by Swiss-Belhotel is an all-inclusive upper
ran upscale retreat, exclusive and isolated — totally
P 0S Z’ tZ' on Z’ M g- environment and eco-friendly and carbon neutral
focused on wellness, peace and health.
B MAUA Bt ol Poaosrionalosh?
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Brand Focus

% Design and ambience for the guest looking for an
experience with nature and the elements of peace and
tranquillity.

% Providing an all-inclusive experience package to the guest
seeking an escape from everyday life looking for a healthy
rejuvenation - in the form of meditations, therapies,
wellness, ritual, mahinga kai-gardening, bird watching,
animal experiences, tramping and natural walking fours.

$ Creating a natural habitat of organic foods and healthy
beverages (preferably home grown) and fully customised
for guests focusing on the palette and health requirements.

$ Calm, peaceful and relaxing ambience.
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Branded Food & Beverage Concept
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KOWHAI - A FLOWER IN MAORI CULTURE AROHA - MEANS LOVE IN MAORI
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Key Brand
Standards

Highly trained and motivated staff = | e State of the art electronic services and facilities

e Touchless approach to meet high level hygiene standards (meeting
Covid requirements also)

e Seamless internet and communication systems

e The Swiss-Belhotel International culture of Passion and Professionalism

e Create the feeling for guests of “not wanting fo go home"

Totally guest centered service concept
Individual food and beverage services if required
Unique and health focused food and beverage menus

2 M AUA
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Brand Colour Palette

GOLD BLACK UMBER PLATINUM

#BEA270 #231F20 #60S514E H7977A

WHITE ROSE GOLD RED
HFFFFFF #HB/6E/9 #FO4E30
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Brand Specilic
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Dear Mr. Lorem lpsum
Welcome to MAUA, Nusa Penida.
Lorem ipsum dolor sit amet, constituter adipiscing elit, sed dam nonummy nib evismod tincid-
unt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nos-
trud exerci tation ullamcorper suscipit lobartis nisl ut aliquip ex ea commaodn consequat. Duis
autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie eonsequat, vel illum
P Sl Ve Bfswiss-belexecutve
dolore eu feugiat nulla
{2 y “mb&-lnlnoul SBEC Lovalty Prograsmine
. i . .. . . " . . . et
Lorem ipeum dolor sit amet, constituter adipiscing elit, sed dam nonummy nib euismod tincid- bo's
unt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nos- M }}nU A i r"""""hl""" "'E:
i T i [ PR— art anjaying beneirs!
trud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat. ¥
Lorem ipsum dolor sit amet, constituter adipiscing elit, sed dam nonummy nib euismod tincid- e
i . L A p i Weliome!
unt ut lacreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nos-
S S Thank you for alkawing us 1 serve you,
trud exerci tation ullameorper suscipit.
Miua means togethermess, which can he ienced throagh the elements of
mature and social connections. With this, we hope you have 2 repuvenating sty o
with us.
z 1 there is anything we can do to make your stay more cominnahle, please dn M A U A
Lorem ipsum Aot hesitate b [ef us know:
k"_}? i Y swiss belworel
il DOOOO
Kind Regards, = —_— e o o =
Dolor sit amet ame
Sehastien Menesguen it
Giemennl Manger
Risim
Jty
o We'd : i
A Sustainable Retreat ko't i 4 o sl
FlLifeinspiring #Togetherressl nbALIA
" ol VIR
'\\#T“H ... B o b et e onkl [B) M Musa Penida § Maua Musa Fenida - M A U A iz
Address, Aty Bame a o
2424 Contry, Name swiss-helhotel.com - o B wwiss-belorsl ity
P swiss-telsoral irennavional " ——
awisachelhotel.com
b suiss-belnorel invennavional
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Operating Property

M AU

by H swiss-belnoTtel

NUSA PENIDABALI-INDONESIA

l:| Opened 2022

qq" High-end and Eco-conscious
3aa fravelers, honeymooners,
wellness enthusiast.

b L1'swiss-br.l.||or£i

INDONESIA

Nestled on the hilltop of Gamat
Bay, Nusa Penida island

25 villas with terrace and
private pool

45 rooms with views of the Bay
All day dining restaurant and
bar

In-room dining

Yoga space with a pool

Gym

Spa

Swimming pool

Green roofs

TV with cable/satellite TV

Lussion M@/- [ JMW)M



Upcoming Property VIETNAM

e The project spans across 80
hectares

e Feature an 18-hole international
standard golf course, a beachfront
commercial entertainment areaq,
hotels, restaurants

e Solar panel solutions for the
clubhouse and utility area buildings

e The design emphasizes the use of
natural materials, such as wood
and stone, focuses on integrating
greenery and water surfaces

e 284 rooms

e Specialty restaurant

e 24-hour room service, security and
CCTV monitoring

e Gymnasium

e Pool

byHSWiSS'bElHOTEl.
ANARA BINH TIEN-VIETNAM

l:| Opening in 2027

qu Affluent fravelers,
aaa digital nomads, golfers

L |

L iall

*Images are artist impression
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Upcoming Property INDONESIA

AMAU

)

®

by M swiss-belnoTel
LABUAN BAJO-INDONESIA
e 50 Villas with private pool

e All Day Dining Restaurant

e Bar

e A Ballroom and 3 Meeting Rooms
e Swimming Pool

e Jogging & Hiking Track

e Wellness (Spa and Gym)

e Cultural Space

e Organic Farm

l:| Opening in 2027

“qﬁ High-end and Eco-conscious
2aa fravelers, honeymooners,
wellness enthusiast.

*Images are artist impression
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SWISS-BELHOTEL

INTERNATIONAL
A Global Group

Founded in 1987, Swiss-Belhotel International is recognized as the
world's fastest-growing hotel management group. It provides
professional expertise and management services for hotels,
resorts, and serviced residences.

The Group's unigue fusion of Swiss hospitality
PROFESSIONALISM and its Asian-inspired PASSION for
service is what truly sets Swiss-Belhotel International apart from
other hotel management companies.

Each of the Group's properties proudly carries the hallmark of
Swiss-Belhotel International, a symbol that guarantees quality and
provides excellent value to its guests and owners.

[ssion (L/zz/ p/%fw‘mé/ﬂ/




OUR HERITAGE

The Family behind Swiss-Belhotel International

Matthew Faull Edward Faull Gavin M. Faull Oliver Faull

L’ swiss-belHoTel inTernaTional . l p@j(:&‘f& M Z)/“&" - Z o
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OUR
SENIOR
EXECUTIVE
TEAM
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OUR GLOBAL
PRESENCE

Shanghai

ong Kong
Corporate Head Office

VIETN AN Manila
Mak:f;a:m,m 1 50 properties

Manado
[]

] . .-.:: ..; -'_-Sorong &lak
L INDONESIA 1ka Maluku'- Jayapura t .
TA | D B i oS countries
Zanzibar 1 Mekasgar Timi
Elaran a]im.i:oinl:l?ls— Merauke
Solo Yogyakarta Kupang -
Surabaya Malang
%] Swiss-Belhotel International Offices Surabaya

Swiss-Belhotel International
Hotels and Project Locations

1 8 brands

Brisbane

o7 Auckland
W ZEALAND Napier

Queenstow/

H .swiss-bElHo'rEl iINTERNATIONAL . &Z/Z/ : /
LFhsscon Vs szza/d/fz?”

Hotels & ResorTs



OUR
BRANDS

H swiss-beluoTel inTernaTional

HoTels & ResorTs

upper Upscay,
5 a0d 5isy,

b1
swiss-belnorel
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notels & ResorTs

Llssion @/ug H‘d/éwbmzéwf“

",




OUR BRANDS

Luxury
Star rating:
5+ star luxury

Upper Upscale
Star rating:

5+ and b5 star

Upscale Midscale
Star rating:

5and 4 star

Economy/ Budget
Star rating:

3 and 2 star

Zest
Star rating:

3 and 2 star

H swiss-belvoTel inTernaTional
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H”SWiss—bElHOTEl INTERNATIONAL

HOTEls & RESORTS

SALES &
MARKETING
EXPERTISE

L1 swiss-belvoTel inTernaTional

Hotels & resorTs

oty
20% OFF

MORE INFO
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SBI'S COMMERCIAL DIGITAL ENGINE

DRIVING CONSORTIA BUSINESS

g HIGHLY OPTIMIZED BACK-END TECHNOLOGY

CDsoconneeT

N TRAVEL T T CWT
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Oy ]

KUONI coxakings BCDe

Integrated - ® " :%:
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. nagement & : -
b A DISTRIBUTION
q S » TEM POWERFUL DIGITAL DISTRIBUTION

LR Y
R T e

BRAND
MARKETING

DIGITAL MARKETING & ONLINE REPUTATION

GLOBAL LOYALTY PROGAMME & PARTNERSHIPS

iiiii

Bl [ vinkedm facebook

b1 swiss-bel executve

Afines Pariners Scbal Paymant
i >
(H} wansaw e @ TR Clariac Intormsy
Meta | dazre gl oW .
airasia Citilink Mactercar

H swiss-belnoTel iNTernaTional
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TARGET SEGMENT

Individuals Banquet & Conferences
e Family ® | eisure e (Corporate Incentives
e Couples e MICE (Meetings, Incentives, e Government Conferences
¢ Honeymoon Couples Conferences, Events) with ® Trade Shows
residents accommodation * \Weddings
requirements ¢ Social Gatherings
- Y N Y N Y

Hotels & ResorTs
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BRAND & MARKETING STRATEGY

O1 02 03 04 05 06

Digital Marketing Social Media Advertising Public Relations Content Marketing Marketing Events
Email Direct Marketing Meta Ads Display Ads Press Release Keywords Audit Influencers Gathering
Google PPC Organic Contents Banner Ads Media Fam Trip Blog Corporate Gathering
Affiliate Marketing Influencer Collaboration Advertorial Media Relations Events Update Travel Agent Gathering
Editorial Stay Content Update

Media Gathering

Hotels & ResorTs

HSWiSS-bE[HOTE[ iNTERNATIONAL . M- : -
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OUR GLOBAL
LOYALTY YOUR MEMBERSHIP IS IN YOUR PALMS

¢ A whole host of savings and VIP services in Swiss-Belhotel
P ROG R AM M E International Hotels and Resorts.
® A unigue combination of uncompromising quality,
convenient location and dedication to providing value.
e (Great benefits especially dedicated to offering you
affordable accommodation, dining and entertainment.

b1 swiss-belexecutive

y SBEC Member's Zone
More than [
2 Million Members e
and g
5 Million Members
target this year

Discount on Discount Immediate Benefits
Room and Based o Applicable
Gratifications
Programme Globally

®

bswiss-belexecutive PLATINUM

EXPLORER RJ CONNOISSEUR

(70 Roon ¢ R 97&, Rooms

Owner’s Card

[Flission M/ [ mz%;w,m

L1 swiss-belvoTel inTernaTional £

Hotels & resorTs



OUR GLOBAL
LOYALTY
PARTNER

You earn with our partners

H swiss-belvoTel inTernaTional

Partner Loyalty Programme

mastercard

Airlines Loyalty Programme

AIR NEW ZEALAND \&~ airpoints

Philippine
W o

Philippine
y Airlines M”. S *

S ruen’ BIG ,
amrasia LOYALTY

Citilink | Linkmies

SINGAPORE \\)
AIRLINES /7

Lozl lpbalf
ONVIAN AIR

Falconflyer | 32 0= {

Garuda Indonesia > | GarudaMiles

The Airline of Indonesia

KRISFLYER

SINGAPORE AIRLINES GROUP

| UaiodJl
V SINAD'BAD

Gulif Air =

Hotels & ResorTs
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22 sWisS-belesseNCE

TRADITIONAL

At every level, we look after our guests. For more than 3
decades we have truly retained the rich culture and
tradition of Switzerland through our properties: #AdoptABernie

For every Bemie adopted at

1DR 153,000, 2 donation of (A &

IDR 30,000 ismadeto  {f ¥ ==/
Sala Bai Hotel School,

Swiss-Care, In-Room Guest Amenities Range
A stylised edelweiss - is a flower associated with the mountains
of Switzerland and Central Europe

Bernie, Our Mascot

The Swiss Rescue Dog as our Mascot, highlights the importance of
safety, security and warmth. It is associated with our charity
initiative “Adopt a Bernie” helping hotel school in Cambodia.

H swiss-belHoTel iNTernaTiONAL ; M M/Zd,'/ -
Llssion [otess snt.
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22 swiss-belesseNCE

PERFECTION

The foundation of Swiss-Belhotel International is its
passion for hospitality, emanating from its Swiss
heritage. It exudes its perfection by showing genuine
attention to all the details which go into making a
memorable experience.

We conduct regular Operational Audits
Mandatory Score maintained at 85% for all
properties.

L1 swiss-belvoTel inTernaTional Z){&s’ hiim, M/ Z)/“ﬂ" - MC[{/J o
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22 sWiss-beleSSENCE

HOSPITALITY

With high standards of Swiss Hospitality, Swiss-Belhotel
International is warm and welcoming with a spirit of
homeliness and a feeling of appropriate familiarity and
friendliness. Be surrounded by people who truly care.

Guest Satisfaction and online reputation
measured by an International Benchmarking
tool “Review Pro” achieved

91.6% guest satisfaction globally in 2024.

“ swiss-belnotel inTernaTional 2 MJ.,/ M »
S Z)@cﬁ L / B‘ﬂ’ %) ASH
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22 swiss-belesseNce

QUALITY

Swiss-Belhotel International embraces qualities and
values that are quintessentially Swiss. All properties
deliver on this promise in some of the most exotic
locations in the world.

We conduct Yearly Brand Standard Audits.

Global average score of 93% achieved in 2024.

L1 swiss-belnoTtel inTernaTiONAL p@ i, Mé,/ pﬂ S Mi/ -
SO  LT1OTESS LS
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22 swWiss-beleSSENCE

HEALTH & SECURITY

Just like the Swiss Country, Swiss-Belhotel International
ensures a safe environment, ever dependable and
always secure. Allowing its guests and residents to fully
enjoy their stay, to experience the wonder of the
destination or conduct the businesses with confidence.

HACCP?* certified hotels ensuring Food Safety

standards. Cleanliness, Hygiene and safety protocols in
association with internationally certified standards of

“Safe Travels” by WTTC
(World Travel and Tourism Committee) [@]

10
COMMITMENTS

IN ALIGNMENT WITH THE | Safe[ L
GLOBALLY RECOGNISED: (S ra‘fes

*Hazard Analysis and Critical Control Points

L1 swiss-belHoTel iNTernaTiONAL 1.
[Flission and e Jwv
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22 swiss-belesseNcE

TRAINING

Switzerland is known for its education standards.

<Tswiss-belacademy

Swiss-Belacademy ensures that upgrading skills,
technologies in line with changing times, while
maintaining the highest quality of hospitality standards, is
the basis of the continued training and education. Our
staff is ever-ready to meet the guest expectations.

H swiss-belnoTel iNTernaTiONAL

2 Hospitality Industry 8 ‘ eHotelier @typsy

Training Leaders:

3000+ 300+

Individual lessons Course subjects

9000+ 85.5%

Number of Staff
staff-students engagement rate

Certification Affiliation
Registered in England

Hotels & ResorTs




22 swWiss-beleSSENCE

SUSTAINABILITY

Swiss-Belhotel International ensures that its properties
are enhancing technigues which will work towards the
co-existence of environment, economy, and society.

Detailed Sustainability Checklist established at hotels
emphasising their role in Community, Environment, and

Economy.

70% achievement of checklist actions is
mandatory for every branded property.

o |

L1 swiss-belnoTel inTErRnaTIONAL : o =
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COMPANY PERFORMANCE
STATISTICS

2

Gross Operating Profit STR Benchmarking Room Profitability Food & Beverage
City Hotels - Primary ~ GOP at 35% * Revenue Ranking of 1or 2 78-829, Costs

City Hotels - Tertiary  GOP at 40-45% from 5 in Competitive set City Hotels 28%

Resorts GOP at 40 - 50% * RGI (Revenue Generation of Room Revenue Resorts 320/,

i - o
Residences/Long stay GOP at 45 - 55% Index) at 110 +

H swiss-belHoTel iNTernaTiONAL ; M‘ . {
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BEST IN CLASS FOR
TRAVEL/TOURISM/HOTELS

More than 64 AWARDS over the past 15 years
(including below):

¢ Hotel & Resort Management of the Year at the Travel Trade Excellence
Awards 2025 by Travel Daily Media

¢ | egacy Family Business Award Asia Pacific 2024 at the Family Business
Association Excellence Awards 2024

e EY Entrepreneur of The Year 2024 New Zealand Family Business Award

e The Most Excellence in Sustained Partnership Award at the GarudaMiles
Loyalty Summit 2025

e Excellence Award in the Sustainable Hospitality category from ESG
Business Awards 2024 in Hong Kong

¢ |ndonesia’s Leading Tourism Business Leader at the Indonesia Travel &
Tourism Awards 2022/23

e Bestin Class for Travel/ Tourism and Hotel/ Resort Category Interactive
Media Awards

* |ndonesia's Leading Global Hotel Chain Indonesia Travel & Tourism Award

¢ Qutstanding achievement in Web Development Hotel and Lodging
Standard of Excellence - Web Marketing Association

L’swiss—bsluorsl iINTERNATIONAL p@ﬂ:&/p M Z)/“ﬁ" . M -
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Swiss Professionalism L’

swiss-belnoTel

with Asian Passion  invemarional

HOoTEls & RESORTS

swiss-belhotel.com
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