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Complaints policy

The Old-School Playgroup aims to provide a stimulating, safe environment for all children. We aim to deliver the highest standard of care and foster good relationships with all parents and carers. We believe parent’s views and concerns should be respected and acknowledged, and understand that on occasion circumstances may result in a parent or carer wishing to make a complaint. Appropriate and prompt action is to be taken on any concerns raised.

As there is regular exchange between parents/carers and staff it is hoped that minor concerns can be resolved during this time. The Manager or Senior supervisor must be informed of any complaints by the relevant staff member.

Any complaints must be recorded in the complaints book.

If nursery staff are unable to resolve the concern, parents and carers are able to address their concerns with the Playgroup Manager, Janet Guvenc (or if absent the Senior Supervisor: Tanya Greenhill).

If the matter is still unresolved, the Playgroup manager requires the complaint in writing. The complaint will be fully investigated and complainants will be notified of the outcome within 28 days.

If the parent or carer is not satisfied they can refer the complaint to the registering authority (Ofsted).



Contact details:
Ofsted.
Ofsted National Business Unit,
Piccadilly Gate,
Store Street,
Manchester. M1 2WD

Helpline: 0300 123 1231

Website: www.ofsted.gov.uk/parents 
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