

 
Terms & Conditions – Recruitment & Training Service
1. Service Fee & Payment Terms
1.1 The total service fee is £1,500, covering services for up to 10 candidates.
1.2 Payment must be agreed, invoiced, and paid in full (100%) prior to any advertising or recruitment activity commencing.
1.3 No services will begin until full payment has been received.

2. Recommended Vacancy Numbers
2.1 To ensure value for money, we recommend a minimum of three (3) vacancies per campaign.
2.2 The employer acknowledges that campaigns with fewer vacancies may reduce the effectiveness of recruitment outcomes.

3. Services Included
The £1,500 fee includes:
· Free advertising across our social media platforms
· Advertising via the Department for Work and Pensions (DWP) in local areas
· Advertising on our website
· Screening and interviewing of applicants
· Progression of up to 10 suitable candidates onto a 1-week accredited training programme

4. Accredited Training Delivered
The 1-week programme includes:
· Level 1 Manual Handling
· Level 2 COSHH
· Level 2 Fire Safety
· Level 3 Emergency First Aid at Work
· Level 2 Health & Safety in the Workplace

5. Candidate Assessment & Feedback
5.1 During the training week, candidates are assessed on punctuality, behaviour, communication skills, attitude to learning, and teamwork.
5.2 A full feedback report will be provided to the employer at the end of the training week.

6. Employment Decisions & Fees
6.1 All employment decisions remain entirely at the employer’s discretion.
6.2 There is no obligation to employ any candidate.
6.3 No placement or set-on fee is charged by us if candidates are employed.
6.4 Once the training programme has been delivered, no refund will be due if the employer decides not to employ any of the candidates.

7. Candidate Numbers, Delivery & Refund Policy
7.1 While it is unlikely that fewer than 10 candidates will progress to the training week, the full £1,500 fee remains payable if fewer than 10 candidates attend.
7.2 In the event that zero candidates progress to the training week, the employer will be offered one of the following options:
a) A 50% refund of the total fee; or
b) The option to fill the training week with existing staff members at no additional cost; or
c) Re-advertising the vacancies at a later date at no additional fee
7.3 If the employer chooses the re-advertising option and the outcome is again zero applicants, no refund will be available.
7.4 Once training has commenced or been completed, the service shall be deemed delivered in full and no refunds will be due, regardless of hiring outcome. 

8. Further Training
8.1 If the employer wishes candidates or staff to undertake further training (including forklift training, CSCS cards, customer service, warehouse or role-specific training), we will:
· Propose a training schedule
· Confirm costs and timescales
· Proceed only upon mutual written agreement

9. No Guarantee Clause
9.1 We do not guarantee a specific number of applicants, interviews, or hires.
9.2 We are not responsible for candidates withdrawing, declining offers, or failing to meet employer-specific expectations beyond the training provided.

10. Data Protection
10.1 All candidate data is handled in accordance with UK GDPR and data protection legislation.
10.2 Candidate information is shared with employers solely for recruitment and employment purposes.

11. Limitation of Liability
11.1 We are not liable for any loss, damage, or business interruption arising from hiring decisions made by the employer.
11.2 Our total liability shall not exceed the total fee paid under this agreement.

12. Governing Law
These Terms & Conditions are governed by the laws of England and Wales.



