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Youth and Families Matter
JOB DESCRIPTION

Post


Family Worker  
Main Purpose
To work with individuals and families in the local community, giving information, advice and guidance, to help them deal with any issues they may be facing, in order that that may make positive life choices and fulfil their potential. 
Accountable to
Project Leader

Salary 
£25,000 - £29,000 per annum pro rata dependant on experience 
Key Tasks

1. To work in conjunction with volunteers and staff from YFM and other agencies with vulnerable families in Totton

2. To provide tailored support to individuals and families, to support them in their life circumstances and to encourage self-development

3. To deliver group work as deemed necessary to support the client’s needs
4. To work with parents of children or young people with extra needs, to help them access the right support
5. To help support and direct volunteers as needed 
6. To be responsible for Health and Safety matters while working with groups/individuals 

7. To maintain administrative records and to prepare reports and other statistical information, as required
8. Promoting and safeguarding the welfare of children, young people and adults, for whom you are responsible and with whom you come into contact

9. To attend reviews and case conferences and to refer families to other agencies as appropriate

10. To network with other agencies where appropriate 

11. To update the Project Leader on developments and to participate in both the planning and evaluation of our family work. 

12. To participate in supervision, staff meetings and training, as appropriate 
13. To help promote YFM in the local community 
14. To represent the interests and Christian ethos of the project

15. Youth and Families Matter exists to respond to the needs of individuals and many of the tasks and responsibilities are, therefore, unpredictable and varied. It is expected, therefore, that all staff will work in a flexible manner when required undertaking tasks that have not been specifically covered in their job description. 
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