United Services Automobile Association

December 4, 2025

Mr. Edwards,

United Services Automobile Association, in accordance with 2695.81(d)(1)(C) will be extending
the useful life of the Standardized Labor Rate Survey submitted in December of 2024.

The Standardized Labor Rate Survey was completed for all geographic areas in California,
fulfilling the standards and requirements set forth in Section 2695.81(d). Shop survey data
meeting the criteria identified in 2695.81(d)(2) & 2695(d)(3) was utilized to calculate the
prevailing auto body rates for each type of labor listed in subdivision (d)(8)(A)3.a. through
(d)(8)(A)3.h. of Section 2695.81. Then in accordance with (d)(1)(C)(3), United Services Automobile
Association has applied a Consumer Price Index (CPI) adjustment of 3.17% to all prevailing rates.

This Standardized Labor Rate Survey will be used by United Services Automobile Association
pursuant to Section 2695.81(e).

The survey satisfies the standards and requirements set forth in 2695.81(d)(2) through (d)(9)
and meets the criteria identified in (d)(1)(C)(1) and (d)(1)(C)(2).



