
ADT Security Services • 2801 Gateway Drive, Pompano Beach, FL 33069 
Community Association Team:  (800) 878-7806 

State License EF0001121  •  MyADT.com 

We are proud to help protect your community! 

To reach our Community Association Service Center for Customer Care,  
Service, Sales, System Testing, Technical Support, or to Cancel an 
Alarm, please call only the number below to ensure you are connected 
with a Community Association Program team member.

800.878.7806 

To view your alarm activity, manage contacts, print an alarm certificate,  
order yard signs or pay for optional services, please visit our secure website:

www.MyADT.com 

- First time users: Follow instructions to create a Web Account 
- Sign in to your Account  
- Enter your Email address 
- Enter your Password  
- Follow the simple prompts to access account information
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You must always provide your password. 
If you do not remember your password, please call 800-878-7806 and ask to have your password 

mailed to you. Passwords can only be mailed to your account address.




