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ZERO TOLERANCE POLICY 
 

 

As an employer, Errigal Surgery, has a duty to care for the health and safety of its staff. We are 

committed to do everything possible to protect all of our employees. Therefore we have a ZERO 

TOLERANCE POLICY for any aggression or abusive behaviour towards our Team. 

 

Our Practice Team are here to help you. The GPs, Nurse’s and Administration Team have a right to 

care for others without fear of being attacked, abused or treated badly in any way. To successfully 

provide our services a mutual respect between staff and patients has to be in place. Shouting, 

swearing or any incident that causes hurt, damage or distress will not be tolerated under any 

circumstances, and any patients who are abusive or cause upset may be removed from being a patient 

of Errigal Surgery. 

 

In order for the practice to maintain good relations with our patients the following examples of 
unacceptable behaviours will not be accepted; 

• Verbal abuse including using bad language, shouting or raising of voices at practice staff. 
• Any physical violence towards any member of our Team or other patients. 
• Racist abuse or sexual harassment. 
• Persistent or unrealistic demands that cause stress to staff will not be accepted.  
• Being perceived to bully or manipulate a staff member to obtain some-thing. 
• Causing damage to, stealing or not returning practice equipment from the practice’s premises, 

staff or patients. 
• Obtaining drugs and/or medical services fraudulently. 

 
 
General Practice is working under immense pressure due to unprecedented levels of patient demand 
and expectation, and we appreciate this can lead to increased levels of patient distress. However, we 
hope patients will agree that our Team are our most valuable asset, and that verbal abuse or 
aggression is unacceptable. 
 
If you would like to request a copy of our Zero Tolerance Policy, please ask at reception. 
 
 

Thank you for your understanding. 


