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Shon Harris Gabrielle Palmer
Residence Coordinator (RC) Graduate Residence Coordinator (GRC)
1002 Cedar Hall 1004 Cedar Hall
shon.harris@lsu.edu gpalme8@lsu.edu

CONTACTS TO SAVE
LSU POLICE RESIDENTIAL LIFE
225-578-3231 225-578-8663
CAMPUS TRANSIT CEDAR SERVICE DESK
225-578-5555 225-578-0423

LIGHTHOUSE CEDAR RA ON-CALL
225-578-5718 225-939-4954

POLICIES & SERVICES AT A GLANCE

To establish safe and thriving communities, residents
are responsible for reviewing the policies, services,
and resources in their entirety in the Living on Campus
Handbook.

SCAN ME Point your phone’s camera at the code to view the handbook.

SERVICE DESK & ON-CALL STAFF: Each community has a service desk, but it
may be housed in a building other than your own. Service desks are staffed from
7:00 a.m. — 1:00 a.m. Phone numbers for on-call staff are posted at the service desk
should you need assistance outside of those hours. Submit facility work orders 24/7
in your housing portal. If you are experiencing a facility emergency, contact in-hall
staff. In case of emergencies, contact LSU Police at 225-578-3231 or 911.

GUESTS & VISITATION: A guest is defined as any individual who is not an
authorized resident of the specific residence hall, apartment, or room in question.
Each guest must have a resident host and be escorted at all times within the
Residential Life community. Residents are responsible for notifying guests

of university and Residential Life policies and procedures and will be held
accountable for the behavior of their guests.

Guest Visitation Hours
When classes are in session: Sunday - Thursday: 10:00 a.m. - 1:00 a.m.
Friday - Saturday: 10:00 a.m. - 3:00 a.m.

When classes are not in session: 10:00 a.m. — 3:00 a.m.

View the complete guest and guest visitation policy on page 17 of the Living
on Campus Handbook.

FIRE SAFETY: Candles, air fryers, space heaters, appliances with open heating
elements, and other flammable items are not permitted in residence halls.
When an alarm is activated or when instructed by LSU or emergency personnel,
residents and guests are required to evacuate a building. View fire evacuation
routes on page 27 in the Living On Campus Handbook.

ALCOHOL: Consumption and/or possession of alcoholic beverages are not
permitted by anyone in/on balconies, stairways, hallways, courtyards, parking
lots, laundry rooms, or any public area within Residential Life communities. View
the complete alcohol policy on page 21in the Living On Campus Handbook.

DRUGS: Illegal use, possession, distribution, or manufacture of drugs or
controlled substances is not permitted within or near Residential Life buildings.
Possession or use of drug related paraphernalia is also prohibited.

TOBACCO: The use of tobacco, tobacco products, vaporizers/vapes, and
electronic cigarettes is prohibited on campus and within Residential Life
communities. Residents will be assessed a fee to their university account in
incidents where the room, apartment, or building alarm system is activated due to
the use of these products.

CIVIL RIGHTS & TITLE IX: The Office of Civil Rights & Title IX oversees the
university’s compliance with The Americans with Disabilities Act, Civil Rights, The
Joanne Clery Act, and Title IX enforcement and procedures. More information
may be found at lsu.edu/engagement/ocr-tix

SEXUAL MISCONDUCT: LSU Permanent Memorandum 73 (PM 73) outlines the
procedures for addressing and resolving allegations of Sexual Misconduct (e.g.
sexual assault, stalking, dating violence, domestic violence, sexual exploitation,
sexual harassment, retaliation, etc.). Report an incident and find resources at
lsu.edu/support.

CONNECT WITH US: @LSUCEDAR




QUICK SET UP GUIDE

GETTING CONNECTED

SET UP CABLE TV

One cable TV port is active in each campus res hall room or
apartment living room. If you plug your TV in and it doesn’t
work, try the other cable port in the room.

You may need to perform a digital channel scan. This setting
can be found in your TV’s Settings menu.

WIRED INTERNET

Each room has one active internet port to use with a LAN
cable. Wired internet is the fastest and most reliable option
available on campus.

Gaming consoles must be connected via LAN line and
registered on the Device Registration Portal (DRP) at
https://drp.lsu.edu to work on campus.

LSU WIFI

Open the Wi-Fi link on your device.

Click on eduroam, then click Connect.

Enter your myLSU ID@lsu.edu address and password to
connect.

Each student can register five (5) devices on LSU wired/Wi-Fi
networks.

CONNECTING SMART DEVICES TO LSU WIFI

Wireless devices like smart TVs, Rokus, Firesticks, etc., should
be registered on the LSU IOT network. The LSU IOT wireless
network gives you three (3) registrations to connect smart
devices that can’t connect to the eduroam wireless network.

However, if your device can connect to eduroam (computers,
phones, game consoles via LAN cable), it should be
connected to eduroam, not LSUIOT. LSUIOT is not designed to
handle the increased traffic from devices like game consoles
or computers, so they are prohibited
from connecting to LSUIOT. Game
consoles should NOT be connected to
LSUIOT.

Need IT help?

Point your phone’s camera at this code to
submit an IT help ticket and read step-by- (A -
step guides, or call the help desk at

225-578-0560. SCAN ME

LIVING COMFORTABLY

REVIEW YOUR ROOM’S CONDITION

Review your room’s condition report in the housing portal
within 72-hours of checking in to approve or make changes to
the room condition report.

Before you arrived, our staff assessed the condition of your
room and furniture. This pre-move-in inspection helps us
assess any damages or charges when you check out.

After 72 hours, the room condition report is automatically
approved.

WORK ORDERS

If you need assistance adjusting the
height of your bed or if there are any
maintenance or custodial issues that
need to be addressed, place a work
order request via the housing portal or at
your community’s service desk.

Please report issues through these
official channels so we can address
issues as they arise.
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