
 On-Demand
GP Service 
For employees
and their families



New On-Demand GP Service
A seamless, on-demand doctor consultations,
tailored to your employees’ needs:

Text Consultations
Easily accessible through the user portal. Patients can upload
photos or documents, and Abi’s AI instantly connects them with
the appropriate healthcare professional.

Video Consultations
Secure and private video consultations on-demand for your
convenience.

Medication Prescriptions
It’s secure platform connects patients to the right physician
for quick and accurate prescription services, within minutes.

Accreditationsc Abi is ISO 27001 certified, GDPR & HIPAA compliant, with
best-in-class security & quality assurance. Regular 3rdParty Security Audits.



New On-Demand GP Service 

Medical Advice and Reassurance: Consult with doctors about your health concerns.

Second Opinions: Gain confidence in your treatment plan by consulting with our Doctors

for a second opinion.

Private Prescriptions: Request medication prescriptions via Video consultation or 

Form-based requests. 

Sick Notes and Referrals: Obtain referral letters for specialists or sick notes if needed.

How to Access the Service

Visit the service portal through the phone application or web application.

Select your preferred consultation method: text, video or form prescription.

Enter your details (name, date of birth, contact number, and email).

Submit your health question and wait to be matched with a doctor.

Available 24/7, 365 days a year, Abi connects you with UK-based, GMC-registered doctors
who provide expert medical advice, diagnoses, and private prescriptions. Whether you
need reassurance, a second opinion, or assistance with a prescription, Abi is here for you.

What Is Included in the Service?

Get a Quote


