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Syn-Mar’s Engineered Stone Warranty

Syn-Mar Products, Inc carries a limited 5 YEAR WARRANTY against material defects

on Syn-Mar’s Engineered Stone vanity tops, shower bases, shower walls, and

accessories. Syn-Mar Products will, at our option, repair, replace, or make an

appropriate adjustment where our inspection reveals any such defects have occurred

with normal usage within five (5) years from the date of purchase. Syn- Mar Products

will inspect the material in our factory or on-site if applicable within a reasonable

timeframe. 

Syn-Mar Products , Inc. is not responsible for costs of removal, installation, or other
consequential damages.

Warranty Exclusions : 

Broken or damaged material during handling and/or installation. 

Installation instructions not followed as listed (see full installation instructions on syn-

marproducts.com). 

Cleaning and maintenance guidelines not followed as listed (see full cleaning and

maintenance guidelines on syn-marproducts.com) . 

Products that fall inside of our tolerance (+/- 1/4” on lengths and widths. +/- 1/8” on

thickness). 

Water temperature that is above 140°F(60°C) or below 50°F(10°C). 

Overtightening of drain and other relevant plumbing fixtures (hand-tight + 1/4 turn with

wrench) . 

Installation of steam fixtures for steam showers. Steam is not supported by Syn-Mar’s

warranty (01/01/2025). 

Colors deemed to fall within Syn-Mar’s reasonable color variation standards (see color

disclaimer on syn-marproducts.com). 
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