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In today's high-tech, high-speed, high-stress world, communication is more important than ever. 
Yet we seem to devote less and less time to really listening to one another. Listening helps build 
relationships, solve problems, ensure understanding, resolve conflicts, and improve accuracy. 

Here are 10 tips to help you develop effective listening skills. 

Step 1: Face the speaker and maintain eye contact. 

Step 2: Be attentive, but relaxed. 

Step 3: Keep an open mind. 

Step 4: Listen to the words and try to picture what the 
speaker is saying. 

Step 5: Don't interrupt and don't impose your "solutions." 

Step 6: Wait for the speaker to pause to ask clarifying 
questions. 

Step 7: Ask questions only to ensure understanding. 

Step 8: Try to feel what the speaker is feeling. 

Step 9: Give the speaker regular feedback. 

Step 10: Pay attention to what isn't said—to nonverbal cues. 
 

Please contact our office 315.788.7323 or visit our web site jeffersonhospice.org  

for more information on ways to support Hospice. 
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What a winter!  I know we are all happy that the warmth of spring is finally 
here and we can put away our heavy coats and boots and exchange our 
insulated gloves for gardening gloves. As we look forward to the upcoming 
summer and welcome back our snowbird friends, I would like to reflect on 
the importance of being with each other.  
 

This year at Hospice, we are paying closer attention to the importance of 
listening. Our social workers are leading this effort, and you will find more 
information about what our social workers do for patients and families in 
this newsletter. They are specially trained and practiced at listening and 
reflecting on the meaning of words, thus helping the whole team to work 
more effectively with families. Effective listening requires paying attention 
and being focused. As most of us multitask our way through the day, our 
focus is on getting more done (on being busy). 
 

In November 2017, a guest on the NPR program On Being, Omid Safi, 
presented the concept of “The Disease of Being Busy.” He observed that 
no matter to whom we ask or when we ask, “How are you are doing?” the 
answer is always “I’m so busy.” Safi reflected - How did we create a world in 
which we have more and more and more to do with less time for leisure, less time for 
reflection, less time for community, less time to just…be? Even our children’s lives 
are overscheduled. Safi commented that this busyness is …destructive to our 
health and well being. It saps our ability to be fully present with those we love the 
most in our families, and keeps us from forming the kind of community that we all 
so desperately crave. 
 

Safi countered that it does not have to be this way and shared that in many 
Muslim cultures, the words of inquiry are not about your busyness or your 
to-do list, but about how your heart is doing at that moment. Is it full of 
joy or even sorrow? This level of inquiry calls for a human-to-human 
connection. He recommends that the next time someone tells you about 
being “so busy” that your response should be “I know, love. We all are. But 
I want to know how your heart is doing”. This is what we strive to include 
in our hospice care because it is what makes life meaningful. I hope you 
enjoy learning more about our social workers as you read on. They are very 
important care team members who remind us that: 
 

“Being heard is so close to being loved that, for the average 
person, they are almost indistinguishable.” 
     -David Augsburger 

 
 
 
 
 
Diana Woodhouse, CEO      dwoodhouse@jeffersonhospice.org     315.788.7323 
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HOSPICE SOCIAL WORKERS: HOW THEY HELP PATIENTS AND THEIR FAMILIES 

Crystal Collette joined Hospice of Jefferson County’s team in November 2018 as the Director 
of Social Work. Crystal has been a social worker for the last fifteen years after receiving her 
masters degree from Syracuse University. She lived in Syracuse for ten years working mainly in 
domestic and sexual violence. She also has experience in community education and outreach 
as well as healthcare administration. Crystal moved to Lewis County four years ago with her 
family and worked at Lewis County Hospice.  
 

Crystal is passionate about engaging patients with their own healthcare needs and working 
from a holistic and interdisciplinary model. She is excited to bring her expertise to the new 
Palliative Care practice that will be launching Spring 2019 and will be seeing patients as the 
team's social worker. Crystal is eager to share her personal journey about the healing benefits 
of mindfulness and meditation with patients and families living with chronic illness.  

 

She enjoys her dog, 4 cats, camping, hiking, and traveling.  
Crystal would love to meet you and hear your ideas. Stop by the office to visit her. 

MEET CRYSTAL COLETTE, DIRECTOR OF SOCIAL WORK 

Hospice can be a very difficult time in the lives of patients as well as their family members. You may be 
confused, scared, overwhelmed, or all of the above. You’re understandably vulnerable right now and 

need someone who can hold your hand through it all. Who will break through the clinical atmosphere 
of the hospital or medical facility to ensure you understand the whole process? Who will provide you 
with the compassion, caring attitude and objectivity to get things moving along while at the same time 

addressing each of your concerns? The answer is a hospice social worker.  
There are many ways in which a hospice social worker can help 

patients and their families. Let’s take a look at a few: 
 

Social workers start difficult discussions: No one really wants to be 
faced with life or death scenarios. Social workers are key in 
encouraging difficult but important discussions between families, 
patients, and providers that can help families make better hospice 
care decisions.  
 
Social workers can work with patients individually: Sometimes, in our haste to figure things out, get a plan in 
place, and then execute it, we often fail to remember the patient is in pain too — but that physical pain is often 
compounded by emotional and spiritual pain as well. A social worker can work one-on-one with the patient to 
just sit and talk, help relieve their fears and anxieties, and talk to them about depression. Oftentimes, patients 
on hospice don’t want to burden their family members with the pain and confusion they’re feeling inside so 
they tend to hide it. A social worker offers an outlet to discuss those  feelings and talk about what to expect 
without risking upsetting loved ones. Ultimately, social workers are patient advocates, and they often help the 
patient identify and carry out their final wishes. 
 
Social workers help connect families with resources: Identifying hospice or financial resources for families and 
patients is a large part of what a hospice social worker does. Having a network of support beyond family and 
friends can provide patients and their loved ones with a different way to connect. For example, Hospice of 
Jefferson County offers grief support groups, workshops, and grief counseling for hospice families as they adjust 
to life after their loved one’s death. 



Non-Profit Org. 
U.S. Postage  

PAID 
Watertown, New York 

Permit No. 226 

A special thank you to Coughlin Printing for donating a portion of the printing cost. 

1398 Gotham Street 
Watertown, NY 13601 

 
 

Silver Sponsors 
Kinney Drug Foundation 
Knowlton Technologies 
 

Bronze Sponsors 
BCA Architects & Engineers 
North Country Orthopedic Group 
Northern Credit Union 
Renzi Foodservice 
The Couch Group at UBS 
Watertown Savings Bank 
 

Event Sponsor 
Community Bank N.A. 
 

Media Sponsors 
7 News/ Fox 28 
Watertown Daily Times 

 
 

Thank you to our  
SPONSORS! 

 

 
Attend one of our events.  
Have a good time while  

supporting a great  
organization! 

 

 
Like us on  

Facebook for  
event  

updates. 

 

Save The Date 
June 2 – Broadway Bound  
Competition, First Presbyterian 
Church 
June 8—Hospice Progressive Dinner, 
Wellesley Island, NY 
June 21– Hospice Spring Fling,  
Ryan’s Lookout, Henderson 
August 2&3– Hospice Charity Cup 
Regatta, Henderson Harbor Yacht 
Club 
August 10– Dick Guyette Golf 
Tournament– Cedars Golf Course 
August 10– Hospice Hustle,  
Henderson Harbor 
September 13– Swing for Hospice 
Golf Tournament, Ives Hill  
October– Hospice Wing Ding 
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ANNUAL HOSPICE SPONSORS 



FROM OUR FOUNDATION 
THANK YOU!  Your generosity allows Hospice of Jefferson County to serve patients with a life-limiting illness and their families. 

To learn more about our Hospice events or other ways to support our organization and the services we provide to the community 
contact: Kaetlyn Martel, Director of Community Relations kmartel@jeffersonhospice.org - 315.788.7323  

Northern New York Corvette Club donating 
from their annual fundraiser for Hospice. 

NYSCOPBA’s donation from their            
bi-annual fundraiser for Hospice. 

Leah's Baskets donating these amazing welcome 
baskets for our patients in the Residence. 

Broadway Bound Competition students and Northern Blend Chorus sing with Ted Keegan at his annual Christmas 
Concert for Hospice, December 2018 

2019 Hospice Cinderella Ball — Thank you to AmFund for coordinating and running our amazing trip auction and to 
Sarissa Melissa Photography for capturing highlights of the evening! 

THANK YOU! We are extremely grateful for the support 
we receive from our community! 

https://www.facebook.com/leahsbaskets1/?__tn__=K-R&eid=ARCNFaBkgXIw2LOoNXtzS9ARdQl6dvSLS3i0Mcbof-u2nFd65Ltbq6attM87Z7aFsDS9cVhnyRyxpyZf&fref=mentions&__xts__%5B0%5D=68.ARDZASsz9Ipaw_q0ix5EzDS584uoZ4SwziAk9Mx9Ezwc6SwtOAlDLElnw4DWhCt2vqkqiu6Y4oZwibjw_OAgr35kOY8


Many thanks to our board members, volunteers and staff.  

The misconceptions about social work and social workers seem to be 
universal, but with some variations. While some misconceptions may 
seem funny or downright ludicrous to some readers, the harm comes 
when that misconception limits an individual or families’ ability to 

access the support a social worker can offer.  
 

Myth: If you have a kind heart, that’s all you need to become a social 
worker.  
Fact: Having a kind heart is great for anyone, but social workers need much 
more than this to get through a day. Social workers are highly-trained 
professionals who hold a Masters degree in Social Work (MSW). 
 

Myth: Anyone who does any kind of service for the public is a social 
worker. 
Fact: It is true that many people want to better the world they live in, but not 
all those folks are social workers. Social work is a “professional service based 
upon scientific knowledge and skill in human 
relations, which assists individuals, alone or in 
groups, to obtain social and personal satisfaction and 
independence.” 
 

Myth: Social workers are meddlers.  
Fact: The aim of social work is to promote social 
change, problem solving in human relationships, and 
the empowerment and liberation of people to enhance well-being — NOT to 
meddle. A social worker’s focus includes early childhood education and care; 
literacy and education; employment and working conditions; income and its 
distribution; housing; social inclusion, and a multitude of other areas.  
 

Myth: For mental health services, you need to see a psychologist or 
psychiatrist.  
Fact: Social workers are the largest group of practitioners providing 
psychotherapy and other mental health services. Social work is unique among 
the helping professions because it looks at people’s problems within the 
context of their families, workplace, and communities and considers the 
connection between personal problems and larger social issues. Hospice social 
workers bring this unique focus to the interdisciplinary team. 
 

Myth: You don’t need a social worker unless you’re down on your luck.  
Fact: Social workers deal with people from all backgrounds and at all levels of 
society. It doesn’t matter what your educational status, financial status, or 
employment status is, you could find yourself in need of a social worker at any 
point. 
 

Myth: Basically, social work is volunteer work.  
Fact: Although social work has been linked to volunteerism historically, that 
notion has changed. If a person earns a social work degree, and is working for 
an employer, that person is not a volunteer.  

SOCIAL WORK—MYTH VS FACT BEREAVEMENT SERVICES 
 

Hospice of Jefferson County offers a 
wide range of bereavement services 
to assist families and friends 
following the loss of a loved one. 
Our support groups are open to 
anyone in the community. 
Bereavement is a personal 
experience, which no two people 
process the same.  

 

Bereavement Evening Support Group- 

Third Tuesday of every month at       

Hospice from 5:30PM to 7:00PM. 

Bereavement Day Support Group- 

First Tuesday of every month from 

11:00AM to Noon at Hospice. 

Left Behind by Suicide Group– Meets 

monthly at Hospice. Contact our office 

for more information. 

Bereavement Luncheon– The first  

Tuesday of every month, call Hospice 

for rotating  restaurant location. 

Annual Memorial Service- Each year  

Hospice of Jefferson County holds a 

memorial service remembering loved 

ones lost in the past year. All family 

and friends are welcome to attend. 

Over the Rainbow Children's Day 

Camp– Summer day camp for children 

ages 6-12 involves learning coping  

skills while having fun with a group of 

peers.  

Holiday Remembrance- Children are 

invited to come together in  honor of 

their loved one to remember them 

through various holiday themed 

activities. 

Please contact Hospice: 
315.788.7323  

bereavement@jeffersonhospice.org 

www.jeffersonhospice.org  
for more information on  

bereavement services. 
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