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Recently, a patient said, “I think you require staff to smile during the 
interview process because no matter what the situation or time of 
day, even the middle of the night, when someone from Hospice 
comes in the door they have a smile on their face and it brings me 
joy and comfort from my pain.”  Our staff are passionate about the 
work they do and approach every situation with a smile and a      
positive outlook.   
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All too often we see families who have not done advanced care planning which causes both the patient and their 
family unnecessary stress.  Families who have talked about their care “wishes” are better prepared when a loved 
one is facing end of life.  Don’t wait until end of life to share your “wishes” with your family, friends and 
medical providers.  DO IT NOW!  The best time to share our “wishes” is when we are healthy, thinking clearly, 
and able to participate in the conversation.   
 

Hospice of Jefferson County has adopted the use of  the Five Wishes, the first living will that talks about your 
personal, emotional and spiritual needs as well as your medical wishes.  We are working with many healthcare 
providers in Jefferson County to bring this document to you.   
 

Completing the Five Wishes is a gift to your family, friends and your doctor because it keeps them out of the 
difficult position of having to guess what kind of treatment you want or don’t want, and helps provide them 
with peace of mind – knowing that they honored your choices. 
 

Give your family the gift of the Five Wishes this holiday season!  Call our office or ask your physician for more 
information or a copy of the Five Wishes. 

THE FIVE WISHES 
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A MESSAGE FROM OUR CEO 
At Hospice we believe it is important to Make Every Day Matter and our staff 
lives this message in the work they do every day.  We encourage our patients 
and their loved ones to “live in the moment”.  There are so many life moments 
that we often don’t take the time to appreciate.  Whether you call it mindful-
ness, spirituality, sacredness, or simply peacefulness, we all experience times 
when we are mesmerized by feelings that take us beyond our everyday lives: a 
stunning sunrise or sunset, holding a newborn, looking into the eyes of some-
one you love, or holding a loved ones hand as they take their last breath. 
  
As we approach this most special and for many sacred time of the calendar 
year, be aware of the life moments that await you. Look for them and take the 
time to savor or fully  experience them. 
  
Our Hospice staff and our volunteers experience these moments with our     
patients and families.  And, while it may be an everyday experience, it is never 
an ordinary one: we are honored and privileged to share these special mo-
ments, whether in the tranquility of the Hospice Residence or in the comfort of 
a family’s home.   
  
Your financial support is critical and makes our work possible. We are ever 
grateful for the ability to serve our community in such a meaningful way, 
touching and transforming many lives.  Help us continue to serve our families. 
Please consider Hospice of Jefferson County and those we help with your year-
end contribution.  Your financial donations make our work possible.  
 
Thank you! 
  
Wishing you peace and joy, 
  
 

 
Diana Woodhouse, CEO  dwoodhouse@jeffersonhospice.org 315.788.7323 

Many thanks to our Board members, volunteers and staff.   

Your dedication is remarkable.  



YOUR SUPPORT MAKES A DIFFERENCE 
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Pictured left: A recent patient enjoying breakfast and a mimosa with 
family and friends at the Tin Pan Galley in Sackets Harbor, NY.  
Moments like this are possible because of the generous support we 
receive from our community.  Not only does the money you give 
support the medical needs of our patients but we also help our 
patients make memories.  Whether it is celebrating a milestone 
birthday, an anniversary or a bucket list item; your donations make 

those moments possible and help us Make Every Day Matter! 

IN THE WORDS OF OUR FAMILIES 
“This Hospice team was nothing short of amazing.  I will never forget them.”  
 

“Kind, compassionate and respectful care to the whole family. Thank you.” 
 

“We knew what the end result was going to be. Hospice gave us the help to make 
her last day as comfortable as possible.  My family and I are thankful.” 
 

“Everyone went above and beyond to make my husband comfortable and to spend his final days at home 
even when I panicked about something they took care of what I needed and very quickly.  They are truly 
“saints”. Thank you for everything.” 
 

“We (the family) appreciated all the help and kindness shown to all family members 
and would totally recommend your facility to anyone.  God Bless all persons.” 
 

“The nurses made a difficult situation bearable.  They were kind, considerate, thoughtful and loving.  Spent 
time with my mom to reassure her in many ways.  Bathed her and took care of her so lovingly.” 
 

“We were very pleased with the support with counseling.  We were especially 
pleased that Julie came on her night off to join us for his passing...”  
 

“I wish Hospice had been suggested by the doctor sooner.  Hospice helped mom die with dignity and in her 
home, her preference.” 

 Deep pocket twin size sheets 
 Baby monitors 
 Sarna lotion  

 Reusable large under pads  
 Bed rails 
 Biotene mouthwash 

HOSPICE WISH LIST 
 

Many families ask how they can give back to Hospice for the   
wonderful care their loved one received.  Below is a list of items that 
we have learned help make a difference for our patients and families. 
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Thank you to our  

SPONSORS! 
 

 
Attend one of our events.  
Have a good time while  

supporting a great  
organization! 

 

 

Save The Date 
December– Memory Tree– Salmon 
Run Mall by Dick’s Sporting Goods 
 
December 10– Ted Keegan’s I’ll Be 
Home for Christmas– State Office 
Building 
 
February 24– Cinderella Ball– 
Thousand Islands Harbor Hotel, 
Clayton, NY  
 
 

Like us on  
Facebook for  

event  
updates. 
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ANNUAL HOSPICE SPONSORS 



FROM OUR FOUNDATION 
THANK YOU!  Your generosity allows Hospice of Jefferson County to serve patients with a life-limiting illness and their families. 

To learn more about our Hospice events or other ways to support our organization and the services we provide to the community 
contact: Nicole Paratore, Director of Community Relations nparatore@jeffersonhospice.org - 315.788.7323  

Pictured above: Staff and volunteers at the Hospice Spring Fling.  Thank you for your continued support! 

THANK YOU! We are extremely grateful for 
the support we receive from our community! 

A SPECIAL THANK YOU TO THE  
IVES HILL COUNTRY CLUB FOR DONATING 
ALL CLUB EXPENSES ASSOCIATED WITH THE 

HOSPICE GOLF TOURNAMENT. 

Pictured above: Henderson/Henderson Harbor Committee at the 
Spring Fling.  This group raised over $17,000 for us this year. 

Pictured above: Dick Guyette Golf Classic Committee.  This was 
their 17th year and they raised $17,612 for us this year. 

Pictured above: Slack Chemical donating 
$520 from their company golf outing. 

Pictured above: Azz Dogs donating 
$9,200 from their motorcycle club. 

Pictured above: Taco Bob’s  donating $500 
from a fundraiser they had for Hospice. 

Pictured above: Some Junior Division sailors 
derigging after the junior regatta race for Hospice. 



BEREAVEMENT SERVICES 
 

Hospice of Jefferson County offers a 
wide range of bereavement services to 
assist families and friends following 
the loss of a loved one. Our support 
groups are open to anyone in the 
community.  Bereavement is a      
personal experience, which no two 
people process the same.  

 

Bereavement Evening Support Group- 

Third Tuesday of every month at       

Hospice from 5:30PM to 7:00PM. 

Bereavement Day Support Group- First 

Tuesday of every month from 11:00AM 

to Noon at Hospice. 

Left Behind by Suicide Group– Meets 

monthly at Hospice.  Contact our office 

for more information. 

Bereavement Luncheon– The first  

Tuesday of every month, call Hospice for 

rotating  restaurant location. 

Annual Memorial Service- Each year  

Hospice of Jefferson County holds a memo-

rial service remembering loved ones lost 

in the past year. All family and friends 

are welcome to attend. 

Over the Rainbow Children's Day 

Camp– Summer day camp for children 

ages 6-12 involves learning coping  skills 

while having fun with a group of peers.  

November 18, Holiday Remembrance- 

Children are invited to come together in  

honor of their loved one to remember 

them through various holiday themed 

activities. 

Please contact Hospice: 
315.788.7323  

bereavement@jeffersonhospice.org 

www.jeffersonhospice.org  
for more information on  

bereavement services. 

Grief is difficult any time of the year, but it can be especially difficult 
during the Holidays. At a time when everyone is often happy and enjoying 
themselves, those who are grieving can feel sad, lonely, and depressed. It 
can feel like everywhere you turn there is something to remind you of your 
loss.  Stores are decorated with symbols of the holidays. Movies and songs 
are filled with themes of togetherness, love, and family. Everyone can’t wait 
for the Holidays to be here, whereas you may want them to be over.  
 
Following are some ideas that may help make the Holidays more enjoyable: 
 PLAN AHEAD– accept that the Holidays will be different.  Talk with 

family and friends who normally spend holidays with you. Be honest 
about how you are feeling.  

 CONSIDER CHANGE– in some of your holiday routines. Maybe you 
won’t buy individual well thought out gifts, but instead buy gift cards.   

 TURN TO OTHERS FOR SUPPORT- Do what you can for yourself 
but know when you need help. Many things in your life may feel 
beyond your control, so take charge of what you can.  

 MAKE NEW MEMORIES- purchase flowers for the church altar in 
memory of your loved one or have a special time when family shares 
holiday memories of your deceased loved one. Maybe do something 
completely different like going on a cruise with family and friends.  

 TAKE CARE OF YOURSELF-  in the midst of your grief. You may 
want to read the same book or watch the same holiday movies as you 
normally would. Sometimes allowing the tears to flow, is just what you 
need. Take care of yourself physically. Give yourself plenty of time to 
rest. Don’t overcommit yourself.  

 

The reality is this Holiday season will not be like the last. There is no right 
or wrong way to celebrate after the death of a loved one. The best way to 
cope with the holiday season is to plan ahead, get support from others, and 
take care of yourself.  For more information on Grief and the Holidays 
consider attending a November or December support group. 

CARE FOR YOU THIS HOLIDAY SEASON 


