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Accreditations Summary

ISO 9001, PAS43, NHSSD17
Earned Recognition, Safe Contractor

The above accreditations confirm that we are committed to fully trained staff that can
work with equipment and in an environment that is safe, controlled, and complies with all
legislation / standards required.

ISO 9001 is one of a series of quality management system standards. This helps us bring
out the best in our organisation by enabling us to understand our processes for delivering
our products / services to our customers.

Earned Recognition (Founder members). We have been ER operators for a number of
years using this standard to enhance our Transport Operations both in the UK and Europe.

PAS43 (Publicly Available Specification) is the safe working of vehicle
breakdown, recovery and removal operations. It is an awareness

management system specification. The requirements within PAS 43 have been agreed by
the major organisations within the breakdown and recovery industry.

National Highways Sector Scheme 17 sets training level requirements which must be
achieved and maintained to continue accreditation.

We use IVR modular training utilising our own & external accredited trainers and our own
training facility.
Institute of Vehicle Recovery Group details can be found at: www.theivrgroup.com

We also use our own & external accredited trainers and our own training facility for other
subject training.

PAS 43 / NHSS are now auditable standards, and CarsQA is the industry specialist in this
sector being fully accredited with UKAS to issue accredited PAS 43 / NHSS 17 Certificates
which are fully acceptable to all motoring organisation / clubs, Roadwork / High

ways Contractors and Police.

The above accreditation is audited 6 monthly by CarsQA

Safe Contractor - this is a compliance standard ensuring all our operations activities meet
standard and is reviewed annually

Stewart Usher

Support Services Manager L
CMG Accreditation Summary
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- Certificate of -
Health & Safety Accreditation

This is to certify that
COWAN RECOVERY LIMITED t/a CMG

* HAS ACHIEVED ACCLAIM ACCREDITATION =

Non Construction with & or more employess

SIMON GIBES
Chief Executive Officer
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Social Value

CERTIFICATE

OF COMPLETION

1241087

Registration Ma: ., ... .

Datelssuedt ... 15, 9uNe, 2924

This certifies that the member named above has mat
the requirements of the Social Waiue guestion set

& soppliors sahe i dynamic. This proves dhe supplior has complaid tha Social Vb
{QuOERDN S DN e 03 Siatad ondy. For furthiar detsils, plaase-Chock sho playform

PO/BOX 5441, Bxsingsinke,
Hampshine, RGH TR

DG 300 3055
oorstructioninemusk | faciies]ine.oo.k

Acclaim (SSIP) H & S accreditation, Social Value & Builders Profile certifications Page 3 of 4
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BUILDER'S
PROFILE

Community

CERTIFICATE

OF MEMBERSHIP

COWAN RECOVERY LIMITED t/a CMG

Registration Mo: .. ... . 1241&3? .

Diate |ssued: .. 18 JUHEEEE4 .

This certifies that the member named is part of the Builder's Profile Community.

A suppier's s isdynanic This proves ¢ he supplior has oo plessd e Cannunis; Goal
s b 35 o the d sy Tesa d onl . For Aarthar dessils, plaasa chese shaplatiorm,

Bulldar's Profils (L] Ltd
Baapoit Busingss Cemira, Unit 32
Jubiia Closs, Wesygmia ey, Darsse, 074 7BS

BUILDER'S
PROFILE 01305 BAT 448
bulidarsprefila.co.uk

Acclaim (SSIP) H & S accreditation, Social Value & Builders Profile certifications Page 4 of 4
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CERTIFICATE OF MEMBERSHIP
COWAN RECOVERY LTD T/A CMG

Satisfies the conditions of membership of the

Retail Motor Industry Federation relevant to the:

Association of Vehicle Recovery Operators

For month/year ending: 12/2026 Membership number: AV08046

e
Signed on behalf of the RMI: ( {, \‘
S

Mick Puleston—Head of Association

Copyright ® 2025 RMI. All rights reserved. Retail Motor Industry Federation Limited, 201 Great Portland Street, London W1W 5AB

AVRO Certificate
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Building the connections that build the world

A\ Avetta

Cowan Recovery Limited t/a CMG

Became a Member of the Avetta Consortium on:

This document certifies that the company above is a Member of the Avetta Consortium. This company will
be an authorized user of the Avetta database, as long as a full Avetta membership is maintained.

%c%w

John Herr, CEO

Kevin Berens, CPO

CMG Avetta certificate
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Border Force

SECURED
CHECKED
ACCREDITED

This is to certify that
Cowan Recovery Litd T/A CMG
Is a fully accredited member of the
UK Border Force
Civil Penalty Accreditation Scheme

Andy Coram

Assistant Director

South East I Europe Region

CP/AS/796

Border Force Civil Penalty Accreditation Scheme
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CERTIFICATE OF INCORPORATION
ON CHANGE OF NAME

No. 1339144

| hereby certify that

MULTIDRIVE LIMITED

having by special resolution and with the approval of the Secietary of Siate Chunged

its name, is now incorporated under the name of

COWAN RECOVERY LIMITED

Given under my hand at Cardiff the ) o ummre 1978

Assistant Registrar of Compunies

Cowan Recovery Limited Certificate of Incorporation
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Company Information

Company Name Cowan Recovery Limited
Head Office Address PO Box 600

Newport Pagnell

MK16 8YR
Trading as CMG

CMG Rescue Services, CMG Logistic Solu-
tions, CMG Training Services, CMG Logistic
Solutions, CMG-rescue-me & Car Moving
Guys

Registered Number 1339144

Registered Office Church View Chambers
38 Market Square
Toddington

Dunstable, Beds

LUS 6BS

VAT Number 301808296

D&B DUNS® Number 294018783

UTR 47520 05263

SIC 82.990

CpPVv 34144220-6 / 34130000-7
Employers PAYE Ref: 362/C599

EORI GB301808296000

Managing Director Mr J Brice

General enquires 0800 282 449

Fax 01908 216266

E-mail addresses info@cmg-org.com
help@cmg-org.com
accounts@cmg-org.com

CMG Company Information
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CMG Competition Law Compliance (policy statement)
CMG t/a Cowan Recovery Limited (referred to as the company herein) is committed to compliance with all laws
and regulations governing its business including laws related to competition.

The company does not engage in conduct, which is anti-competitive, nor will it enter into agreements with
other companies or organisation's which could, or do, or intend to restrict, prevent or distort competition in any
market in which we operate.

Competition law prohibits the following activities:

a, Anti-competitive agreements which restrict, distort, or prevent competition in the UK.
Anti-competitive agreements are written or oral agreements (including ‘gentlemen’s agreements’) and
decisions or concerted practices, including loose informal understandings, to limit competition be-
tween two or more businesses (including firms, companies, and sole traders) which are intended to
prevent, restrict or distort competition and may affect trade.

b, Abuse of a dominant market position affecting trade within the UK.
A ‘dominant market position” means that a business can take business decisions without regard to its
competitors or customers, effectively preventing competition in the market concerned. To have a
dominant market position, it is not necessary to have eliminated all competition. As a general guide, a
market share of 40-50% or more may indicate dominance.

¢, Criminal cartels — price-fixing, limiting supply/production, market sharing or bid-rigging.
The criminal cartel offence is committed where an individual agrees with one or more other persons to

make or implement, or cause to be made or implemented, arrangements that amount to price fixing,
supply limiting, quota setting, market sharing or bid rigging in the UK.

Dealing with specific risks

Competitors

Contact with competitors is a necessary part of the company’s business but is also something which the
Competition and Markets Authority (CMA) would examine very closely. Therefore, as soon as we engage in any
contact with a competitor (whether in the context of a tender or otherwise) we are vigilant and consider the
situation carefully. This is especially so if both the company and the competitor are participating or about to
participate in any related tender.

We do not agree or discuss with a competitor:

The company’s commercial terms and conditions or commercially sensitive information

Where or with whom, the company does business or suggest, for example dividing up or allocating
tenders, projects, territories or customers.

Do not agree who should bid or not bid for particular contracts, or rotating who should win particular
contracts, or discuss the company’s appetite or otherwise for any particular tender.

Do not agree to boycott particular customers, or suppliers or act together to impose conditions on a
customer or supplier.

Do not warn and/or agree with a competitor or new market entrant to ‘stay off our patch’

CMG Competition Law Compliance Policy Statement
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. The price at which The company does business — do not discuss prices, pricing policies, or any individual
elements of your prices

. The terms of any tender, including discussing and exchanging information on prices (including a cover
price)

Information, either directly or indirectly, concerning recent, current or intended bids
Joint working
If the company and a third party have both expressed a formal interest in the same contract i.e. they have
pre-qualified separately and subsequently consider working together in a sub-contractor relationship or a joint
venture, the employer/client should immediately be informed.
Pricing

A breach of competition law (and a potential criminal offence) takes place when an activity has the potential to
distort the price — even if the price is not actually distorted.

The company does not:

. Take part in any discussions whatsoever with competitors about prices (actual or intended), including
the giving or taking of a ‘cover-price’.

Discuss with a contractor, the company’s costs or the prices paid to any part of the supply chain
(whether or not used)

Form agreements with competitors to inflate tenders so as to cover the bid costs of those losing the bid.

Breaches

Breaches in respect of any part of this policy have the potential to cause significant reputational damage to the
company amongst its industry competitors, service users and before the public.

Any suspected breach of any part of this policy exposes the company to a potential regulatory and/or criminal
investigation by the CMA, within which company material can be seized or compulsorily requested and the final
outcome of which could be significant financial penalties, restrictions on the company’s ability to tender for

public sector contracts and more, as well as criminal liability for individuals and the company itself.

Due to the significance of such outcomes, the company will act swiftly to investigate and take appropriate
disciplinary action against any employee or contractor acting in breach of this policy. Such investigation may
also necessitate the retention and review of material by the company, or any such persons engaged by the

company to assist in such an investigation.

The company and its management team fully support this policy and are committed to provide competent
personnel and financial resources to implement it.

CMG Competition Law Compliance Policy Statement
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Complaints & Issues Policy

Scope

CMG aims to satisfy all customer expectations no matter what the nature of work carried out.
However, it is possible that from time-to-time, aspects of our service may not quite match a client’s
expectations.

Where this occurs, we need to investigate the causes for concern and work to improve the process
and try to satisfy our clients with corrective actions where possible.

Failure to maintain adequate standards can significantly damage our reputation and accordingly
would result in a poor relationship or possibly adverse publicity where any areas fall below the
required standard.

Implementation

The Company Directors are responsible for the setting of the policy and its communication to the
managers and employees.

The Managers and Supervisors are responsible for the day-to-day implementation of the policy. All
employees are required to adhere to the policy and to cooperate with the company.

Procedure for raising an issue.
CMG ask that any person wishing to raise a concern, document the issue or complaint using our Web
site form.

We ask you to provide information in as much detail as possible including;

° Your name.

° Organisation.

° Your contact email address.

o Your vehicle registration plus ours if known.

° The date when the incident occurred.

° A full description of the service that failed; was late; or incomplete; or the damage that

occurred such as for example — right hand passenger side door above the handle damaged etc.
Please include your contact phone number
Please include any details of CMG employees that you have spoken to. (Names, dates etc.)

We may subsequently ask for any documentation to hand or photographs that support your
concern/claim.

The form on our Web site is there for ease of completion. The information provided by you will
automatically enter our software and start the process. Your concerns will be dealt with in an
independent manner. We would hope to reply and acknowledge registration of your issue together
with a unique reference number within 2 working days and try to provide a specific detailed

response within a further 7 days including investigating.
(Our Support Team opening hours are 09.30-16.30 Mon - Fri)

CMG Staff Actions
CMG employees must treat any potential or actual complaint seriously and report such incidents.
External complainants should be encouraged to use the web site form on all occasions as it has been
proven to be the most efficient and quickest method of resolving the problem. Please avoid taking
phone numbers with a promise of phoning back as this is not efficient and messages often fail to be
passed. Please help any person with an issue, follow the above procedure.

Investigation Action
Once received the issue will then be passed to a senior manager of staff to carry out a thorough
investigation, the senior manager will gather evidence from witnesses and cameras and then pass
these findings back to issues, who will then contact Human Resources if any disciplinary procedure is

required.
Complaint & Issues Policy
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Loler / Puwer / Air Vessel / PAT / Fixed ET / Calibration / Hazard / Audit

We engage Lifting Equipment Specialists Ltd to inspect our equipment both lifting and pulling
every 6 months. This includes equipment in workshops and on vehicles.

We have planned maintenance on all our equipment using Lifting Equipment
Specialists Ltd & AMD Garage Services & Equipment.

Additionally we have our own in house Property Maintenance team who not only carry out
building upgrades and repairs but also look after minor repairs on equipment which in turn is
certified and checked.

We run a Fleet maintenance department carrying out regular maintenance to all our fleet. This
department have their own workshops with lifts and pits.

We have efficient Light and Heavy workshops for our range of vehicles including brake roller
testing, smoke testing and Headlight alignment.

The heavy Fleet workshop building has a long pit over which even the longest vehicle on our
fleet can fit.

We have IRTEC & VR24 trained and certificated employee’s.
We engage Allianz Engineering to carry out inspections of our air pressure vessels at the
agreed

inspection intervals.
Annual Portable Electrical testing is carried out by our own Property Maintenance team who
are trained and certified.

Fixed electrical testing is carried out by external accredited technicians on a planned regular
basis.
Calibration certification is carried out by Oakridge Engineering, ISN Garage Assist.
The company encourages hazard inspections and audits throughout its operations and actively

carries out planned and covert observations of staff / procedures to ensure the company
maintains the high standards of safety and quality throughout the whole business.

Stewart Usher - Support Services Manager

CMG Compliance Summary
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Corporate, Social and Ethical Responsibility Policy

CMG recognises that it has corporate, social and ethical responsibilities to its trustees,
customers, suppliers, employees and other stakeholders, and is committed to conducting
business in a manner which achieves sustainable growth whilst fulfilling legal, moral and
ethical obligations.

Introduction
CMG are one of the United Kingdom’s most established and well- respected Operators,
with over 40 years’ experience in the Vehicle Rescue, Transportation, Network
Management and Logistics sectors. We specialise in the provision of cost-effective and
flexible solutions to both private and public sector organisations. We aim to achieve our
business objectives in a caring and responsible manner, recognising the economic, social
and environmental impacts of our activities. Our responsible conduct and customer service
ethos has been a strong foundation of CMG’s success. For CMG, being socially responsible
goes beyond fulfilling legal obligations. It is about maintaining our hard won reputation by

demonstrating a commitment to health and safety, our people, local communities, and the

environment in which we operate.

Business Principles
CMG is committed to ensuring that our business is conducted in all respects according to
the highest ethical, moral and professional standards, taking into account all appropriate

legislation.

Environment
CMG are committed to the identification, monitoring and minimisation of our
environmental impact, namely through the prevention of pollution, a reduction in waste
production, and the implementation of good environmental management practices. We are
committed to conducting our activities and operations in line with current legislation and

best environmental practice, seeking continual improvement and innovation throughout all

business activities.

Health and Safety
CMG are committed to high standards of health and safety practice, recognising both our
duty as a responsible employer and the benefits of providing safe working conditions. We
aim to achieve continuous improvement in health and safety performance through the use
of robust, and where applicable, externally audited health and safety management
systems.

CMG Corporate, Social and Ethical Responsibility Policy
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As a responsible vehicle operator CMG fully recognises that motor vehicles are
responsible for significant emissions to the atmosphere, and that, by reducing distances
travelled, we can benefit the environment. Our policy is to practice proactive fuel
management through the efficient planning of delivery and collection routes, driver
training, the use of telematics systems to our vehicles and the purchase of the most fuel
efficient vehicles and trailers.

Suppliers
CMG is committed to understanding where products are sourced in order to ensure that
the principles of environmental sustainability are upheld. In addition, we take all
necessary steps to warrant that the welfare of workers and labour conditions within our
supply chain meet or exceed recognised standards.

Customers

CMG recognises that our business and livelihood depends on our customers. With this in
mind, every employee serves as an ambassador on CMG’s behalf, and is therefore
individually responsible for ensuring that customer contact is professional and
appropriate at all times. We are committed to the provision of service standards which
not only meet, but also exceed, the expectations of our customers. Without our
customers, we would have no business. If we do not look after them, somebody else
will.

Community
CMG endeavours to contribute to the community in which we are based and operate,
through the support of community initiatives and local charities.

Employees
CMG provides equal opportunities to all existing and prospective employees,
recognising that our reputation is dependent on the quality, effectiveness and skills base
of our staff. We are committed to the fair and equitable treatment of all our employees,
and specifically to prohibit discrimination or victimisation on the grounds of race,
religion, sexual orientation, nationality, or ethnic origin. Opportunities are available to
disabled persons in accordance with their abilities and aptitudes on equal terms with
other employees. We aim to create, develop and lead highly motivated teams who have
up-to-date competencies and skills, and live CMG’s values. We will support our people
by stimulating positive and responsive communication, supporting learning and
development opportunities and encouraging our staff to realise their full potential.

Responsibility for this CSER Policy
Ultimate responsibility for the implementation of this CSER policy rests with the
Managing Director. Line Managers are responsible for ensuring that their permanent
and temporary staff and contractors are aware of CMG’s Corporate Responsibility
obligations. This CSER Policy shall be maintained, reviewed and updated annually.

CMG Corporate, Social and Ethical Responsibility Policy
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CMG recognises its inherent risk of potential involvement with a Ant-Temoret
terrorist event, especially as an operator of commercial vehicles, I
and is committed to proactively managing these risks to ensure the safety of its
employees, customers, and the general public.

The management team at CMG maintains a rigorous system for continuous review of the latest
naticnal threat levels and potential risks, utilising information from official sources, incuding the

gov.uk terrorism guidance: hitpe/fweny sovuloterorizm-nationat-emerzency.
Our strategy is structured across four key risk areas: Vehicles, Premises, lourneys, and People.

1. . Vehicles (Vehicle as a Weapon Threat)

CMG acknowledges the increased threat of commerdial vehicles being stolen or used as a weapon in
terrorist attacks. The following control measures are strictly enforced to mitigate this risk:

+  Security While Stationary:
o As part of CMG's driving standards policy, drivers are strictly instructed not to leave
their vehicles running when unattended under any circumstances.

Drivers must ensure the vehicle is locked and fully secured before leaving the cab.

Trucks equipped with PTOs (Power Take-Offs) are supplied with two keys, allowing

the driver to lock the cab securely while the enging is running to carry out necessary

Work.

Drivers are encouraged to only park in secure, well-lit, accredited Truck Stops and to

avoid informal or unmonitored stopping areas.

*  Security Checks: Drivers are required to conduct a Security Walk-Around Check (in addition
1o the mandated pre-use safety check) upon leaving and immediately upon returning to the
vehicle after any stop, to check for signs of tampering, suspicious packages, or unauthorisad
materials attached to or inside the vehicle.

+ |nternational Travel: When travelling abroad, drivers must comply with the mandatory CMG
563 10-point security checklist, contained within their European packs.

* Tracking and Recovery: All CMG vehicles are fitted with approved tracking devices. The

Teletrac Mavman system allows the running of geo-fenced location reports, which will assist

the company and emergency services in swiftly tracking and locating the vehicle in the event

of an incident or hijacking.

[}

[}

(]

2. © Premises [Site Security and Hostile Reconnaissance)

CMG ensures all premises meet high security standards to prevent unauthorised access and hostile
reconnaissance.

*  Physical Security:
o Each yard is secured by a 2-metre-high perimeter fence with monitored intruder
alarms.
o Access is strictly controlled via automated gates, requiring authorised access codes
or key-fob control.
Access codes are changed randomly by management and distributed to staff
securely. Keys are managed centrally by Support Services.

[}

CMG Counter Terrorism Policy
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*  Surveillance: Each yard operates 247 monitored CCTV Ani-Temoret | CHOD
Hilirx T8 3

by Alert Alarm Systems, supplemented by surveillance
from the head office control room.

*  VYetting and Personnel: All staff (including drivers) are required to have up-to-date DBS
and/or Police Vetting checks carried out before being granted site access.

» Contractors and Visitors: All visitors, agency staff, and external contractors must follow a
strict sign-in/sign-out protocol, display valid 1D passes, and remain supervised while on
CMG sites.

* Maintenance: Vehicles on maintenance contracts are serviced only at pre-vetted, credible
workshops which adhere to their own documented security measures.

3. B8 Journeys (Operational Security and Information Control)

Dirivers must mairtain strict operational security to prevent their routes, loads, or movements from
being compromised by unauthorised parties.

* Information Security:
o Drivers must avoid discussing loads, collection,/delivery details, or routes with
unauthorised persons, including over non-secure telephones or in public areas.
Drivers must never post information, pictures, or location details about their route,
load, or destination on social media platforms.
Employees must be keenly aware of their 'digital footprint’ and ensure mobile phone
seCurity settings (e.g., location services, photo geolocation) are managed to prevent
unwitting disclosure.
* Route Protocols:
= Drivers must discuss and agree upon high-risk routes with their Transport Office
before departure,
o Any forced or necessary change to a pre-approved route must be reported to the
Transport Office immediately.
Drivers are mandated to plan fuel stops to minimise unscheduled breaks in unsecure
locations.
*  In-Cab Security:
Unauthorised passengers are strictly forbidden in the cab.
ID documentation, wallets, and high-value personal effects must be kept secure and
out of sight when the vehicle is parked.
Official Stops Protocol: In the event of an official traffic stop (Police, DVWSA, etc ), the
driver must immediately inform the Transport Office and verify the |D of the official
before complying with requests.

(]

(]

(]

(]

(]

[}

4. & People {Insider Threat and Public Awareness)

CMG must consider risks from customers, external contacts, and internal personnel. All employees
play a critical role in maintaining security.

* [nsider Threat Awareness: CMG employess must be highly alert to potential intemnal threats.
All staff must be trained to recognise and report suspicious behaviour from colleagues, which

could indicate radicalisation, hostile reconnaissance, or attempted data theft.
CMG Counter Terrorism Policy
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» External Risk: Drivers must be aware of the signs of Ant-Tesoret | D200
Hodine Ptk al

hostile reconnaissance or suspicious activity from
customers, suppliers, or members of the public at load and unload locations.

5. &) Training and Awareness
CMG ensures all employees receive appropriate and recurrent Counter Terrorism training.

* Mandatory Training:
o All CMG personnel {including office, management, and driving staff) are required to
complete the ACT (Action Counters Terrorism) Awareness e-Leaming module as
part of their induction or annual refresher training.
o All staff will receive mandatory training on how to respond to a direct attack using
the government’s Run, Hide, Tell guidance.
o All employees must be trained in the principles of 5CaM (See Check and Notify) to
effectively identify and report hostile reconnaissance or suspicious behaviour,
* Driver Compliance:
= As part of their induction, each driver receives job-spedific training on how to
identify and report a potential terror threat while driving or on a site.
o As CMG is FORS accredited, its drivers are required to complets the Counter
Terrorism Module as part of their continuous training programmes and CPC hours
requirement.

6. & Reporting Procedures

To ensure the safety and security of our operations, CMG has established clearly defined reporting
procedures for all suspicious activity and incidents.

* Internal Reporting (Suspicious Activity):

o Any employes who witnesses or identifies potential suspicious behaviour
(colleagues, customers, Contractors, or extemnal parties) must report it immediately
to their Line Manager or a designated Security Lead.

o The Line Manager/Security Lead will escalate the report internally to the appropriate
Director/Security Department following the established internal escalation matri.

s  External Reporting (Non-Emergency Intelligence):
o For reporting suspicious activity or non-urgent intelligence relating to terrorism,
employees are encouraged to use the dedicated national non-emergency channels:
= ACT Reporting Lime: 0800 789 321
»  Online Reporting Form: gov.uk/ACT
»  Emergency Incident Reporting:

= In the event of an emergency, hijacking, or serious incident, the driver's absolute
priority is their personal safety.

o The driver must contact the Transport Office/Emergency Control Room immediatelhy
upon reaching a place of safety.

= The Transport Office will then establish direct communication channels with law
enforcement [299) to provide essential details (location, time, nature of the incident)

and coordinate with regulatory bodies.
CMG Counter Terrorism Policy
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CMG Crisis Management Strategy Policy

Crisis management for CMG is an essential aspect of risk mitigation and business continuity.
Developing a comprehensive crisis management strategy and policy helps us effectively
respond to and recover from various crises, including natural disasters, cyberattacks, public
relations crises, and more.

Policy:

1. CMG Crisis Management Team (CMT):
e Managing Director, Operations Director, Heads of Departments, Support Services
Manager. IT Director.

2. Risk Assessment:
e CMG have conducted a thorough assessment to identify potential crises that our
organisation may face. This includes both internal and external threats. These are
addressed in our BCP.

3. Objectives:
e The objectives of our crisis management strategy, is to protect lives, minimise

financial loss, maintaining reputation and service levels to our customers and protect

the company.

Crisis Management Plan:
e Our BCP details how CMG will respond to different types of crises and specific
actions to be taken.

Communication Strategy:
e The CMT will communicate with all persons concerned during a crisis. Ensure that
messaging is consistent and accurate.

Training and Dirills:

e CMG regularly train out under instruction of the CMT conducting crisis drills to test
the effectiveness of the plans helping the team's ability to respond quickly and

efficiently.

Resource Allocation:
e CMG have the resources required to manage a crisis, such as personnel, technology,
and financial resources.

CMG Crisis Management Strategy Policy
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8. Legal and Regulatory Compliance:
e CMG ensure that our crisis management plan complies with all relevant laws
and regulations.

9. Business Continuity:
e CMG have outlined our business continuity plan (BCP) which outlines how
critical operations will be maintained or quickly restored during a crisis.

10. Monitoring and Evaluation:
e CMG continuously monitor our plan's effectiveness and are ready to adapt and
improve it as necessary.

11. Documentation and Reporting:
e CMG keep detailed records of all crisis-related activities, including decisions
made, actions taken, and communication logs.

12. Reputation Management:
e CMG will manage the organisation's reputation in the aftermath of a crisis,
which may involve public relations efforts and rebuilding trust.

. Review and Update:

e CMG periodically review and update our crisis management strategy and will
revisit the policy to reflect changes in the business environment, technology,
and emerging threats.

. External Partnerships:

e CMG have identified and establish relationships with external organisations that
can provide support during a crisis, such as emergency services, public relations
firms, and legal counsel.

. Employee Support:
e CMG ensure that there are procedures in place to support and communicate
with employees during a crisis, including their safety and well-being.

. Media and Social Media Monitoring:

e CMG will constantly monitor media and social media channels for any mention
of the crisis and be prepared to respond promptly to rumours or

misinformation.

CMG Crisis Management Strategy Policy
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Data use in CMG - Overview

CMG view the handing of all forms of Data to be of very high importance. As such we have several
procedures and policies and process in place.

Compliance with Data Protection regulations and working to the required standards of the ICO are
mandatory in CMG.

CMG work with many authorities, agencies, insurance companies and large businesses who value their
data and expect us to meet the highest standards.

CMG operate Apex RMS software as their primary tool for job management. This software requires
individual log in with security password rotation along with the need for individual password log in to the
computer. This software enables start to finish secure management of each job i.e. creation — dispatch —
recovery - control — storing — invoicing. All data entered into this system is secure.

Industry tested security software is also used to protect us from intrusion and malicious attack, this is
deployed to all of our network and maintained by our IT department.

Apex Networks managed and hosted the RMS software to an industry approved standard with all the
safeguards expected of such software in place as standard.

This software allows photos to be automatically uploaded direct from the roadside operator into the job
on Apex RMS. These photographs are secure to the job and any copying/attachment in or out is logged
within the software.

Driver operator receive their jobs via their PDA’s into their Apex RMS app. This app allows data to be
entered such as acceptance, on scene, vehicle condition, photos, outcomes and clear down. The photo-
graphic images are not stored on their PDA but transmitted back to the Apex RMS server.

Photography of any subject at CMG other than within the requirements of the individual job is strictly
controlled and only authorised personnel can take photographs of vehicles, property and premises.

CMG operate manual job card use for some customer work and these records together with any parking
(storage) records and personal details are stored securely at the admin depot locations for the customer
required timeframe. Access to these records is restricted to authorised members of staff only.

Disposal of paper records are by means of an accredited secure waste collection service on a formal
agreement with waste disposal recorded.

Disposal of phones, PC’s, servers etc. is also by means of an accredited secure waste collection service on
a formal agreement with waste disposal recorded.

Data use in CMG — Overview
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CMG operate a voice recording system on their phone network for training and monitoring purposes
and notice if such is advised automatically at the outset of the call.
This data can only be accessed by authorised personnel within CMG.

CMG operate a comprehensive CCTV coverage of their premises and secure storage areas, this can only
be accessed by authorised personnel within CMG.

All procedures and policies are trained out on induction and backed up with revisits to the subjects
through either training or communication methods regularly.

Related policies, procedures & certificates:

CCTV Policy

Electronic & Telephonic Communications Policy

ICO — Data Protection Certificate

Information Security & Data Protection Policy

Privacy Notice

Privacy Policy

Retention & Disposal Policy

IT Access Policy

Data use in CMG — Overview
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Drugs & Alcohol Policy

Policy Statement Aim

The overall aim of the policy is to have a safe and healthy working community in the
workplace; this protects and promotes health and safety and thereby sustains health,
enhances productivity and strengthens business performance.

This aim has the following objectives:

1. To prevent drugs and alcohol misuse by raising awareness and providing guidance on the
symptoms, effects on work and health consequences of both drugs and
alcohol; CMG is aware that in some instances, drug and/or alcohol dependency is defined
as an illness. CMG actively encourages those employees who are
experiencing difficulties with drugs, alcohol, or any other substance to seek help. Where
appropriate, we will offer assistance in seeking relevant and evidence based treatment.
In these cases normal sickness  absence procedures  will apply.
Confidentiality is assured in these cases.

2.CMG aims to provide a safe, efficient and effective service to all of our customers and will
take any action the Company deems to be appropriate to ensure that
employees who may attempt to work whilst impaired by the use of substances do not
compromise this.

3.1t is the purpose of this policy to ensure that the use of alcohol and drugs by any

employee or any other person (s) associated with CMG does not impair the safe and

efficient running of the business or put at risk the health, safety or welfare of its
employees, customers, suppliers or members of the general public

CMG also recognises the importance of balancing respect for individual privacy with the
need to maintain a safe, secure and productive working environment free of substance
misuse.

Extract taken from full policy which is available on request.

CMG Drugs and Alcohol Policy Statement Aim
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Environmental and Sustainability Policy

CMG provide a professional service for Recovery & Roadside Assistance service for passenger cars, light and
heavy commercial vehicles, aiming to achieve an acceptable service level for customers and requesting
organisations. CMG also provides Logistic Solutions, Vehicle Transportation both nationally and internationally
together with Call Handling Services.

CMG are committed to sustainable development (meeting the needs of the present without compromising the
ability of future generations to meet their own needs) as a guiding principle within our work.
Concern for the environment is an integral and fundamental part of this commitment. Our aim is to reduce the
impact on the environment from our operations.

Our environmental/sustainability actions aim to promote good governance as well as dealing with aspects of
poor practice.

We will continue to assess the environmental impacts of our operations and set objectives and targets in order
to improve our environmental performance.

We will regularly review these targets.

We recognise that all our activities interact with the environment and are committed to minimising adverse
impacts and improving assistance processes efficiency.

In particular this will be achieved by the following actions:

We will:

. promote responsibility for the environment within the organisation and communicate and implement
this policy at all levels within the workforce;

. reduce the use of energy, water and other resources;

. minimise waste by reduction, re-use and recycling methods;

. comply with all relevant environmental legislation/regulation;

. strive to purchase the most efficient and environmentally friendly vehicles as possible which meet with
service provision requirements;

. ensure that our policies and services are developed in a way that is complimentary to this policy;
not prioritise funding needs ahead of sustainability requirements;

. encourage all departments to commit to the sustainable development philosophy;

. encourage and work with our supply chain colleagues to help them achieve sustainable development in
line with our environmental beliefs;

. identify and provide appropriate training, advice and information for staff and encourage them to
develop new ideas and initiatives;

. provide appropriate resources to meet the commitments of this policy; and

. promote and encourage involvement in local environmental initiatives/schemes;

. comply with all relevant environmental legislation and regulations, and other requirements to which we
subscribe;

. review the actual and potential environmental impacts of all activities, including those that might affect
the local community;

. strive for continual improvement in environmental performance through setting objectives and targets
and developing key performance indicators;

. employ best practice to prevent pollution, minimise waste and maximise the efficient use of resources
(materials, fuel and energy);

. identify and manage key risks and have arrangements in place to respond to all foreseeable incidents

and emergencies

Every employee has an individual responsibility to help meet the requirements of this policy.
All employees are invited to contribute ideas for better practices through regular meetings or discussion with
their line Supervisors, Managers, right through to, and including the Directors.

CMG Environmental & Sustainability Policy
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CMG Environmental Stewardship, Social Responsibility & Governance

(ESG) Policy Statement

Policy Scope
This policy applies to all CMG controlled operations.
For the purpose of this document ‘the company’ is Cowan Recovery Limited trading as CMG

Purpose
This ESG Policy formalises the companies longstanding commitment to responsible business practices
in the areas of:

e Environmental Stewardship.
e Social Responsibility.
e Governance, Ethics & Compliance.

It also memorialises our commitment to practice responsible investment by integrating ESG
considerations into our decisions and management processes.

Principles and Strategy

By embedding ESG into our operations and decisions, we create value for our business by driving
innovation,

expanding our value proposition, deepening relationships with our stakeholders, attracting and
retaining top

talent, and reducing our capital costs through ESG-related financing.

We maximize the positive impact of our ESG actions and the value they deliver for our business by fol-
lowing four strategic principles:

1. Business integration — Weave ESG into the fabric of our organisation to inform decision-making
from the boardroom to all corners of our operations.

2. Customer-focused solutions — Pursue ESG initiatives that add value for our customers, the company
and society.

3. Innovation — Unlock new technologies and approaches to solve sustainability challenges.

4. Culture & Talent — Offer a world-class employee experience and engage our employees in delivering
on our ESG objectives.

Oversight and Implementation
The Board of Directors has direct oversight of the company’ ESG program. We support our business
strategy by establishing ESG goals that are informed by our stakeholder engagement efforts. Our ESG
goals are approved and supported by senior management and the board of directors. These are put
into action by our colleagues in the field. We annually track data and our progress to report on the
outcomes of our efforts across our corporate operations for the three dimensions of ESG.

CMG Environmental Stewardship, Social Responsibility & Governance (ESG) Policy Statement
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Environmental Stewardship

Our focus:
e Build the company with modern, efficient operations, staying ahead of our customers’ needs,
while positively impacting the environment and addressing climate change risk.

Our actions:

e Achieve sustainable growth in new developments and incorporate cutting-edge, efficient
technology to benefit our operations and customers.

e Within new developments and existing works, enable more efficient operations, promote health
and well-being of our customers, employees, deliver sustainability benefits that enhance
profitability and reduce environmental footprints. Some measures can include responsibly
sourced vehicles and materials, continual development and participation to bring Heavy & Light
goods vehicle operations closer to zero emissions, decreased water and energy usage, lower
carbon footprints and enhanced biodiversity that benefit our customers, our employees, our
surrounding communities and the environment.

¢ Seek and deploy innovative technologies to future-proof and enhance the resilience of our
operations to unpredictable changes in the climate or the environment.

e Use the company Environmental Management System (EMS) that is implemented, maintained,
and continually improved.

e Continually review our environmental impact within all sites and operations.

e Engage suppliers, customers, and employees around vehicle emissions, packaging, waste
segregation with correct disposal methods.

e Preserve and promote the protection the Environment within our own business activities, as well

as those of our supply chain, in accordance with Environmental & Sustainability Policy.

Social Responsibility

Our focus:
e Deepen relationships with our key stakeholders by investing in our employees and partnering with
our customers, communities, investors and suppliers.

Our actions:

e Engage with our employees to provide a challenging, dynamic, inclusive and diverse work
environment that supports their professional development, as well as promoting a good work-life
balance that prioritises their overall health and wellness.

e Support initiatives that benefit the environment, human welfare and education. This includes
skills trainings that advance workforce talent pipelines for our employees and economic
development in the communities in which we operate.

e Engage suppliers, customers and employees around safety, health & wellness.

e Preserve and promote the protection of human rights and welfare within our own business
activities, as well as those of our supply chain, in accordance with our Equality & Diversity, Health
& Safety, Health & Wellbeing, Flexible Working, various Human Resources, Financial Fraud, Supply
Chain Charter, and Modern Slavery Polices.

CMG Environmental Stewardship, Social Responsibility & Governance (ESG) Policy Statement
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Ethics & Governance

Our focus:
¢ Promote strong oversight, transparency, and risk management at all levels of our organisation,
ensuring the resilience and long-term preservation of value for our business.

Our actions:

¢ Maintain strong corporate governance practices through exemplary board stewardship,
management accountability, and proactive risk management.

e Mitigate risk exposure and build our resilience to climate change and other catastrophic events
through foresight planning and preparation in both our operations and equipment.

e Maintain high ethical standards with leadership that promotes a culture of integrity.

e Cultivate strong stakeholder relationships through transparency, open communications, and
responding to stakeholder input.

e Establish clear and effective governance for ESG.

Responsible Investment
Our focus:

e Integrate the fundamental principles of ESG, as stated in this policy, when considering investment
decisions and managing existing investments & initiatives.

Our actions:

e Incorporate ESG principles into investment and project analysis with decision making processes

and ownership policies and practices in alignment with our core business practices. This includes
the inclusion of ESG issues within our standard evaluation process for all developments, projects,
and acquisitions.

¢ Invest in efficiency measures to enhance the operational efficiency of operations to help our

customers achieve lower costs and lower environmental impacts without loss of efficiency.

e Promote acceptance and implementation of ESG principles within our industry.

e Preserve and promote the universal call to action an end to poverty, protect the planet, and
ensure that by 2030 all people enjoy peace and prosperity. human rights and welfare within our
own business activities, as well as those of our supply chain, in accordance with our Monitoring
and Enforcement and our Sustainable Development Goals statement.

The company seeks to proactively prevent and mitigate instances of non-compliance with this ESG
policy.

= If an employee or external party has an ethics-related question or concern, they are encouraged
to contact the company.

= If an employee or external party has a safety-related question or concern, they are encouraged
to contact the company.

CMG Environmental Stewardship, Social Responsibility & Governance (ESG) Policy Statement
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Equality and Diversity Policy Statement

CMG will ensure that no partner, customer, employee or job applicant is
discriminated against or receives less favourable treatment on the grounds of:

Gender, race, colour, nationality, ethnic or national origin, disability, marital status, sexual
orientation (including gay men, lesbians, bisexuals), gender re-assignment, responsibility for
dependants, age, political activities, religious beliefs, spent offences or any other reason
which cannot be shown to be justified.

CMG believes in a fair and diverse society that gives everyone an equal chance to live, work
and learn free from discrimination, prejudice and harassment.

CMG also recognises that unfair discrimination affects people in complex ways and that,
individuals and/or groups of people can suffer discrimination and receive less favourable
treatment through multiple forms of discrimination. It also recognises that failing to
recognise cultural diversity has an adverse impact on the business and the workplace

CMG strives to eliminate all forms of unfair discrimination. In order to do this, it
recognises that this requires not only a commitment to remove discrimination, but also
action through positive policies to redress the inequalities that may have occurred in the
past.

CMG will strive to meet all its legal duties including those under the following and any
subsequent legislation or regulations:

Equality Act 2010 (this act notes and encompasses all listed below)

Race discrimination — Race Relations Act 1976 (amendments 2000)
Sex discrimination — Sex Discrimination Act 1975 (including Gender Reassignment Regulations 1999

Discrimination on the grounds of gender, gender identity — Equality Act 2006

Discrimination against transgender people - Sex Discrimination (Gender Reassignment) Regulations 1999
Employment Equality (Sexual Orientation) Regulations 2003

Employment Equality (Religion or Belief) Regulations 2003

Disability discrimination — Disability Discrimination Act 1995 (amendments 2005)

Discrimination against people with criminal records - Rehabilitation of Offenders Act 1974

Discrimination against people belonging to a (particular) Trade Union — Trade Union and Labour Relations
(Consolidation) Act 1992

Age Discrimination - Employment Equality (Age) Regulations 2006 European Union Directives and Codes of Practice.
Sexual Harassment - New duty requiring employers to take “reasonable steps” to prevent sexual harassment of their
employees — (amendment to the Equality Act 2010 on 26" October 2024)

CMG Equality & Diversity Policy Statement
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CMG EV-Hybrid Alternatively Powered Vehicle Statement

CMG is a professional, accredited vehicle transportation and vehicle roadside
recovery business which recognised many years ago the importance of having all
employed operational staff trained to a formal training programme regarding the
safe handling of vehicles.

This now especially essential regarding the storage of alternatively powered
vehicles such as electric and hybrid vehicles.

We are continually implementing Alternatively Powered Vehicle training courses
for Electric and Hybrid powered vehicles at Level 2 and Level 3.

These have been sourced from readily accessible UK based, Recovery and
Transport experienced EV & Hybrid vehicle training providers.

The Company's ongoing Training Plan objectives of ensuring that all employed
operational staff are assessed to a Level 2 standard (Assessed to work safely with
low voltage systems) is underway and has already in place 9 senior members of
supervisory management and operators trained to the IMI Electric & Hybrid
Vehicle Level 3 (Assessed to work safely with high voltage systems and shut
down).

The ignorance of any potential clear and present dangers (i.e., electrocution and
battery fire) through a lack of any information, instruction, and training of
handling electric and hybrid powered vehicles by roadside recovery operators and
transportation companies who willingly do so; subsequently risk their employees’
health and safety whilst at work.
This we find is completely inexcusable.

CMG EV-Hybrid alternatively powered vehicles Statement
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Fire Procedures and Responsibility Policy Statement

In the event of fire, the safety of life overrides all other considerations, such as saving property
and/or extinguishing the fire.

If a fire is discovered, the alarm should be raised immediately. This should be the first action taken
on discovery of any fire, however small. CMG refutes the notion that the alarm should be raised
only in the event of a large fire. All employees are empowered to take this action if they believe
there is a fire; no authority should be sought from any other person. CMG will always support em-
ployees who operate the fire alarm system in good faith, regardless of whether or not it is ultimate-
ly determined that a fire existed.

Responsibility for summoning the fire service is outlined in the fire procedures. The person respon-
sible is as stated on the fire action procedure notice displayed in every work location.

CMG does not require persons to attempt to extinguish a fire, but extinguishing action may be tak-
en if it is safe to do so. Guidance on the circumstances under which fire fighting should be avoided
or discontinued will be included in staff fire safety training.

Immediate evacuation of the building must take place as soon as the evacuate signal is given. All
occupants, on evacuation, should report to the pre-determined assembly points, which is as stated
on the fire action procedure notice displayed in every work location.

Re-entry of the building is strictly prohibited until the fire service officer in charge declares it is safe
to do so. Silencing of the fire alarm system should never be taken as an indication that it is safe to
re-enter the building. Employees should report any concerns regarding fire procedures, so CMG
can investigate and take remedial action if necessary.

The Arrangements for Securing the Health & Safety of Workers

CMG will, in consultation with employees and their representatives:

o ensure any deaf persons on the premises are aware of the activation of the fire alarm, and
that disabled persons are given assistance to evacuate the building

appoint persons to be responsible for specific procedures in the event of fire, including:
1. the person responsible for summoning the fire rescue service
2. fire wardens

3. those responsible for carrying out roll calls or supervising evacuation assembly
points

4. fire incident controllers responsible for liaising with the fire service on arrival

5. security personnel

CMG Fire Policy
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o regularly staged fire evacuation drills, inspect the means of escape, and test and inspect
fire-fighting equipment and fire warning systems

o inspect the means of escape

o test and inspect fire-fighting equipment and fire warning systems

o provide adequate fire safety training to employees, plus specialist training to those with
special responsibilities.

Safe System of Work

. Activate the nearest and/or safest fire alarm on discovery of any fire, however small. Do not
wait until you have informed another person, such as a manager, control centre, fire warden,
etc.

. If fire procedures involve informing a continuously manned location on site (like Control), do
so, provided this action is undertaken from a place of safety after operating the fire alarm
system.

o Do not rely on automatic fire warning systems. Summon the fire service without delay by the

usual method as automatic methods of transmission can fail.

o Only attempt to extinguish a fire if it is safe to do so. Guidance on the circumstances under
which fire fighting should be avoided or discontinued is included in staff fire safety training.

Evacuate the building as soon as the evacuate signal is given. Employees should be familiar
with the procedure through the staging of regular fire evacuation drills. Do not wait to
conclude meetings or telephone calls or to collect belongings.

Switch off any equipment which, if left unattended, may itself constitute a fire hazard.

As you make your escape, close doors, particularly those designated as fire resisting doors.

Report to the pre-determined assembly points. Do not re-enter the building until the fire
service officer in charge declares it is safe to.

Fire wardens. Check that each area of the building has been evacuated and report this to the
nominated persons at the designated evacuation assembly points.

Fire incident controller. Liaise with the fire service on attendance and arrange such assistance
from the organisation as the fire service may require.

Summary Policy Statement

In the event of fire, the three most important actions are, in chronological order, to:
1. to raise the alarm
2. to summon the fire rescue service
3. to evacuate the building — attempts to extinguish the fire should only be made if it is safe to

do so.
CMG Fire Policy
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FORS Bronze

Cowan Recovery Ltd t/a CMG

has been assessed and has met the Bronze level

requirements of the Fleet Operator Recognition Scheme
(FORS).

Single Operating Centre Accreditation applies to the following
location only: MK14 5AA

This certificate is valid from 18/07/2024 to 17/07/2025

and remains valid as long as FORS requirements continue to

be maintained.

Geraint Davies
on behalf of the Fleet Operator Recognition Scheme

FORS 1D : 004920

CMG FORS Accreditation
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CMG Fraud Policy Statement

Background

1. CMG has a commitment to high legal, ethical and moral standards. All members of staff are expected to
share this commitment. This policy is established to facilitate the development of procedures, which will
aid in the investigation of fraud and related offences.

2. The Board already has procedures in place that reduce the likelihood of fraud occurring. These include
standing orders, documented procedures and systems of internal control and risk assessment. In addition
the Board tries to ensure that a risk (and fraud) awareness culture exists in this organisation. CMG also has
supporting polices to work alongside this Fraud Policy statement such as Antibribery which includes gifts
from clients or suppliers and Financial Crime.

3. This document statement, together with the Fraud Response Plan, is intended to provide direction and
help to those managers and directors who find themselves having to deal with suspected cases of theft,
fraud or corruption. These documents give a framework for a response and advice and information on
various aspects and implications of an investigation.

Fraud Policy

4. This policy applies to any irregularity, or suspected irregularity, involving employees as well as
consultants,vendors, contractors, and/or any other parties with a business relationship with this company.
Any investigative activity required will be conducted without regard to any person’s relationship to this
company,position or length of service.

Actions Constituting Fraud

5. Fraud comprises both the use of deception to obtain an unjust or illegal financial advantage and
intentional misrepresentations affecting the financial statements by one or more individuals among
management, staff or third parties.

6. All Managers and Supervisors have a duty to familiarise themselves with the types of improprieties that
might be expected to occur within their areas of responsibility and to be alert for any indications or

irregularity.

The Board’s Policy

7. The Board is absolutely committed to maintaining an honest, open and well-intentioned atmosphere
within the organisation. It is therefore also committed to the elimination of any fraud within the
organisation, and to the rigorous investigation of any such cases.

8. The Board wishes to encourage anyone having reasonable suspicions of fraud to report them. Therefore
itis also the Board's policy, which will be rigorously enforced, that no employee will suffer in any way as a
result of reporting reasonably held suspicions.

9. All members of staff can therefore be confident that they will not suffer in any way as a result of
reportingreasonably held suspicions of fraud. For these purposes reasonably held “suspicions" shall mean

any suspicions other than those, which are raised maliciously and found to be groundless.
lof4
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CMG Fraud response plan

1. Introduction

1.1 This plan deals mainly with the responsibilities of all staff in deterring losses. The document deals
mainlywith the internal response and actions that we need to take within the company to both deter
fraud, and to respond to any suspicion of it that comes to our attention. That said, it is important to re-
member that fraud could be carried out by people outside the Company and we each of us need to be
aware of this in our dealings with external parties.

1.2 Any suspicion of fraud will be investigated as set out in this plan. Any proven instance of fraud will
resultin disciplinary action being taken against any member of staff involved. It is the policy of CMG to
notify the police in circumstances where there is evidence that a crime may have been committed.

2. What is fraud?

2.1 For practical purposes, so far as this document is concerned, fraud may be taken to mean the
use of deception with the intention of obtaining an advantage, avoiding an obligation or causing loss
to anotherparty.

2.2 The essential elements of fraud are dishonesty, which can include non-disclosure of important facts,
anddeprivation or risk of deprivation.

2.3 The term is used to describe such acts as deception, bribery, forgery, extortion, corruption,
theft,conspiracy, embezzlement, misappropriation, false representation, concealment of materi-
al facts andcollusion.

3. Responsibilities

3.1 Individual members of staff are responsible for:

Acting with propriety in the use of official resources and in the handling and use of company funds,
whether they are involved with cash or payments systems, receipts or dealing with contractors or
suppliers.

Reporting immediately to their line manager or next most senior manager if they suspect that a
fraud hasbeen committed or see any suspicious acts or events.

In addition to those individual responsibilities, managers are responsible for:
Identifying the risks to which systems and procedures are exposed.
Developing and maintaining effective controls to prevent and detect fraud.

Ensuring that controls are complied with.

. Objectives of this Plan

4.1 The objectives of having a widely circulated and understood response plan are:

e Todeter fraud by publicising steps that will be taken if any is discovered.
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e To set out managers’ responsibilities in this area.

e To set out clear guidance on the appropriate steps to be taken if employees become aware of, or
suspect that, fraud may be taking place.

4.2 The steps set out in the plan have been devised with the aims of:

e Minimising delay in taking any appropriate action:

e Reducing the impact of any fraud which takes place.

e Ensuring that any possible frauds are investigated.

e Preventing or minimising losses of funds.

e Maximising the possibility and amounts of recovery.

¢ |dentifying perpetrators of fraud and increasing the likelihood of successful disciplinary or legal action.
e Minimising the possibility of adverse publicity.

e Ensuring that lessons learned from any instances of suspected fraud are acted upon.

5. Reporting

5.1 Immediately that fraud is discovered or suspected, the matter should be reported to your line manager
or a person nominated by them, who will cascade the issue upwards and include notifying HR for a
decisionon what further action is appropriate.

6. Immediate Considerations and Actions

6.1 The primary objective should be to ensure that funds are protected. So, the initial investigation should
attempt to determine whether there is any possibility of further offences taking place. If there is thought to
be any possibility of recurrence, then actions which should be considered include:
Freezing bank accounts / pausing processes.

Suspending BACS or cheque payments.

Suspending individuals.

7. Enquiries

7.1 Enquiries into the possibility of fraud taking place should be begun without delay. Facts need to be
established, steps taken to protect any individual who may have been unwittingly involved and to ensure
that any evidence that is discovered can be used in any subsequent action that might be necessary. To
assistin this, it may be appropriate to involve the Police where there is evidence that a criminal offence
may have taken place.
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8. Recovery Action

8.1 Prompt action is likely to be important in maximising recovery of any funds which have been lost or
arethought to be vulnerable as a result of the fraud.

8.2 Consideration should be given to involving other parties such as:

e The Bank Manager to discuss the desirability or possibility of recalling BACS/CHAPS payments,
cancelling cheque payments or processes.

e Company Accountants and Insurance experts
9. Disciplinary/Legal Action
9.1 Where evidence of fraud is discovered and those responsible can be identified:

e Appropriate disciplinary action will be taken in line with the disciplinary procedure, which is set out
in the Employee Handbook.

e When legal action is considered appropriate, full co-operation will be given to investi-
gating andprosecuting authorities.

10. Further Action

10.1 A full report on the circumstances and outcome of any fraud or suspected fraud will be produced
and submitted to the Board. The report will cover the identification of any shortfall in current
procedures whichcontributed to the incident, recommendations on actions which could be taken to
prevent or reduce the effect of any future occurrence and who will be responsible for considering
these.
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CMG GDPR Statement

At CMG, we take data protection and privacy seriously. We are committed to complying with
the UK General Data Protection Regulation (UK GDPR) and ensuring the security and protec-
tion of the personal data we collect and process.

Our Commitments:

1. Data Privacy: We respect your privacy and handle your personal data with care and
transparency.

2.  Lawful Processing: We only collect and process personal data when we have a lawful
basis to do so and for specific, legitimate purposes.

3. Data Minimisation: We collect and retain only the data necessary to fulfil our purposes
and minimise data collection whenever possible.

4.  Security: We implement robust security measures to protect your personal data from
unauthorised access, disclosure, alteration, and destruction.

5.  Transparency: We provide clear and concise information about how we use your data
through our privacy policy and notices.

6. Data Subject Rights: We respect your rights under the UK GDPR and ensure you can
exercise them easily.

7. International Data Transfers: If we transfer data internationally, we ensure adequate
safeguards are in place to protect your data.

8. Data Protection Officer (DPO): We have appointed a Data Protection Officer who over-

sees our data protection efforts.

How to Contact Us:

If you have any questions or concerns about how we handle your personal data or wish to
exercise your data subject rights, please contact us at cmg-org.com (0800 282449)

Privacy Policy:

For more detailed information about our data processing activities, please refer to our priva-
cy policy, which is available on our website [cmg-org.com].



V1: 3rd July 2026 44

CMGy

Constantly moving fon/vard
Health and Safety General Policy

CMG believes that one of its most important functions is the prevention of accidents and ill
health. We do not wish any of our employees or any other person to suffer as the result of
activities or work processes. To this end, we intend to comply rigorously with all Health and
Safety Legislation, Codes of Practice and best guidance and work methods available.

The Health and Safety Policy and manuals we have prepared indicate the ways in which we
intend to meet with legal requirements.

Legislation requires that, as an employer, we prepare a statement of General Policy with
respect to the Health and Safety of our employees, together with details of the
organisation and arrangements that we have set up to carry out that policy.

Therefore, we provide, so far as is reasonably practicable:

A safe system of work.
Safe plant and equipment.
Safe means of handling, transporting articles, substances and people.
Adequate training, instruction, information and supervision.

A safe place of work with safe access and egress.

A safe and healthy environment.

Adequate welfare facilities.

We also ensure, so far as is reasonably practicable, that the way we carry out our work
does not affect the Health and Safety of persons who are not our employees, for example,
visitors and contractors.

It is also recognised that where we produce articles and substances for use at work, or we
erect or install any plant or equipment, we have a duty to ensure the Health and Safety of
those who use them and make available all the required information for their Health and
Safety.

We remind you, our employees, of your duty to look after your own Health and Safety and
ensure that you do not endanger others and that you must co-operate with us, as your
employer, in meeting our legal obligations.

CMG Health & Safety Policy
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1. It is our firm intention to enforce appropriate measures to control and monitor Health &
Safety procedures as a vital part of running CMG as an efficient and successful operation.
2. Therefore, so far as is reasonably practicable, CMG:
a. Ensures that equipment and working practices are safe and offer no hazard and
risk to Health & Safety.
b. Ensures that all necessary precautions are taken in respect of the safe use,
handling, storage and transport of materials and substances.
C. Provides such information, instruction, training and supervision as is necessary
to ensure the Health & Safety at work of all staff.
d. Maintains all places of work, work equipment and transport under its control in a

safe condition, free from risk to Health & Safety.
Provides adequate facilities for the welfare of its staff.

Safeguards the Health & Safety of visitors, contractors and of any members of the
general public who could be affected by its activities.

Provides all necessary information relating to Health & Safety in respect of
procedures and services.

Reviews and updates the policy as and when necessary particularly in respect of
major changes within the Company and / changes in legislation and brings these
changes to the attention of the staff.

Ensure that all staff are mindful of their Health & Safety responsibilities and
co-operate with management in its efforts to fulfil the above policy.

Ensures the policy is monitored in the workplace.

Expects all of our employees at all times to drive safely, efficiently, economically
and with consideration to all other road users and pedestrians.

CMG Health & Safety Statement of Intent
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Data Protection
Registration Certificate

COWAN RECOVERY LIMITED

THE WALNUTS
WOLVERTON ROAD
BLAKELANDS
MILTON KEYNES
MK14 5AA

Registration reference: 25975930
Date registered: 07 November 2001
Registration expires: 06 November 2026

Issued by: Information Commissioner's Office,
Wycliffe House, Water Lane, Wilmslow, Cheshire
SK9 SAF

Telephone: 0303 123 1113
Website: ico.org.uk

ICO - Data Protection Certificate
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ONFP

An Acn l:}ﬂﬂpuql

Monday 27 April 2026

TO WHOM IT MaY CONCERN

Dear Sirs,

Our client: Cowan Recovery Ltd tlas CMG

We act as Insurance Brokers to the above and detail below the cover amanged on their behalf. All details
supplied are given subject to the application of all terms, exeeptions and conditions which form part of
the policy documents.

Emplovers Liability

Insurer: Aviva Insurance LK Ltd

Policy Mumber 10DE02113CMT

Policy Period: 30 April 2026 to 29 April 2027

Limit of Indemnity: £10,000,000 any one claim or series of claims arzing
from the same cause.

Indemnity to Principal: The policy indemnifies any principal on whose behalf
the Insured is undertaking work in connection with
their business

Public/Products Liability

Insurer: Aviva Insurance UK Lid
Policy Numlber: 100602113CMT
Policy Period: 30 April 2026 to 29 April 2027

Combined Limit of Indemnity: £10,000,000 each and every occurrence, and in the
aggregats in any one pericd of insurance in respect

of products iability

Excess: £1,000 each and every claim in respect of third party
property damage

Indemnity to Principal: The policy indemnifies any principal on whose behalf
the Insured is undertaking work in connection with

their business

Cover under this section extends to indemnify for the use of CMG's
inflatable truck, seral number 11346, whilst CMG are in atfendance.

Material Damage

Insurer: Aviva Insurance UK Lid
Policy Mumler; 100602113CMT
Policy Period: 30 Apnl 2026 to 29 April 2027

NFP Imsurancs Servicas Limited
T: 0121 235 1345 | W- wars nip co uldinsurancs | E: Insuranceinip.co.uk

MFP Insurance Savices Limied |s authorsed and reguiated by the Anancial Conduct Authorty.
Fegistration number, 3107E9. Registened ofMca: 14 Carpline Point, 52 Camilne Sirest, Birmingham, B3 1UF.

Registered In England and Waies Mo: DIE12154, Page 1

CMG Insurance statement
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All Risks Cover of Customers

Vehicles on Premises: £10,911,618

Contents of Customers

Vehickes: £60,621,000

Excess: £5 000 each and every claim
Eoad Risk

Insurer: Aviva Insurance LK Ltd
Policy Mumber: 100602113CMT

Policy Period: S0 April 2026 to 29 April 2027
Comprehensive Road Risks

Cover of Customers

Vehickes: Unlimited

Bodily Injury: Unlimited

Third Party Property Damage:£10 000,000
Goods in Transit for

Customers’ Vehicles: £5,000,000

Customers’ Commercial

Loads: £500,000

Excess: £5 000 each and every caim for all Commercial Vehicles
£1,000 each and every cdaim for all Non-Commercial Vehicles including 4
x4's

Professional Indemnity

Insurer: RB Jones

Policy Mumber: TBA

Policy Period: 30 April 2026 to 29 April 2027

Lirmit of Indemnity: £5 000,000 million any one occurrence and in the aggregate
in amy one pericd of insurance, Defense Costs in Addition

Excess: £500 each and every claim, Mot Applicable to Defence Costs

Temitony: Workdwide excluding USA/Canada

Jurisdiction: Woridwide excluding USACanada

Maringe Liability (Goods in Transit/Hire and Reward)

Insurer: Lonhams Marine

Policy Mumber: 1168863

Policy Period: S0 April 2026 to 29 April 2027

Temitorial Limit: UK & Europe

Camiers Condition

Lirmit: £500,000 any one load (RHA haulages)

Exceas: £250 each and every loss but £500 each and every loss in respect of

Legal Liability Uplifted to Full Value

Lirmit: £5 000,000 any one vehicle transporter

Limit: £130,000 any one vehide camed by subconiractors (18k per lot per load)

Excess: £2 500 each and every loss

Lirmit: £250,000 any one load (Boats)

Lirmit: £300,000 any one load (Caravans and Motorhomes) (18k per lot per
load)

Lirmit: £500,000 any one load (Plamt & Machinery, Equipment & Temporany
Structures)

£500 each and every loss.

Wours faithifully,
SEmadhe

Shawmnetie Smith
Senior Account Manager

D 0121 262 2633

E: shawnetie smithi@nip.oo.uk

A 14 Caroline Point, 62 Caroline Strest, Birmingham B3 1UF

NFP Insurance Services Limited

T: 0121 236 1345 | W: WWW_NTp_CO.UKANSUrancs | E: INSUranceg@nip.co.uk

HFF Insurance 3ervices Limited Is authodsed and reguiated oy the Financial Conduct Authority.

Reglstration rumber: 310735, Registered office: 14 Carciine Point, 52 Carpline Strest, Birmingham,
. N FP B3 1UF. Regisiered In England and Wales No: DOE12154.

CMG Insurance statement
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AVIVA

Certificate of Employers’ Liability Insurance (a)

[Where required by regulation 5 of the Employers' Liability (Compulsory Insurance) Regulations 1888, one or more copies
of this certificate must be displayed at each place of business at which the Policyholder employs persons covered by the

Policy)

Policy Number 100802113CMT

Name of Policyholder Cowan Group Lid Cowan Recovery Lid tas CMG CMG Rescus
Services CMG Heavy Rescue Ltd CMG Training Services CMG
Logistic Solutions CMG-rescus-me Car mowving guys Lid
Dealemmoves couk

Diate of Commencement of Insurance 30 Apnl 2028

Date of Expiry of Insurance 28 Apnl 2027

We hereby certify that subject to paragraph 2

(1) the Policy towhich this certificate relates satisfies the requirements of the relevant law applicable in Great Britain,
Morthem Ireland, the |sle of Man, the Island of Jersey, the Island of Guernsey and the Island of Aldemey (b)

(2} the minimum amaount of cover provided by this Palicy is no less tham £Smillion (=)
Signed on behalf of: Aviva Insurance Limited (Authorsed Insurer)

Jason Storah
CEQ, UK & Ireland General Insurance
[Authonsed Signatony)

Mofes
(al

Where the employer is a company to which regulation 3(2) of the Regulations applies, the cerificate shall state in a
prominent place, either that the policy covers the holding company and all its subsidiaries, or that the policy covers
the holding company and all its subsidiaries except any specifically excluded by name, or that the policy covers the
halding company and only the named subsidiaries.

() Specify applicable law as provided for in regulation 4(5) of the Regulations.

(e} See regulation 3(1) of the Regulations and delete whichever of paragraphs 2{a) or 2(b) does not apply. Where 2(b)
is applicable, specify the amount of cover provided by the relevant policy.

Awna Insurance Limited. Registered in Scotland. Mo 2116. Regstered Office: Pitheasdis, Perth PHZ ONH.
Authiorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential

Regulation Authonty.

CMG Employers Liability certificate
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T: +4l1-.:l.'||:|1-ﬂ'|'3- 216115

E: lonfiam@ lorhamocoouk

Lonham

Diurk ol Hra M hssrsr Clrssp

Marine Liability Policy No: 116863 DB

Assured

Conran Recowery Limited tias CMGE & for OWS Rescse Sendioes &Sor CRG Truinl'r5 SErvipes
Eor CME L|:|E'ist.i|: Solutions &for OWMG-rescue-me

Interest
This: palicy will apaly in respect of the Lesal Lisbility of the Azsured arising in the course of the Assured's business.

Business Activities

Wakicie Transporter and Haulgs Contractors im:uuirE the i:urr'l'a.5\e of Caravans, Motorkaomes, Boats, Plant,
Ma.-:hinerlr. E|:|ui|:|m=nl: B Fuss| Bomwsers

Period
Froem: Jﬁ.ﬁ.p'flll:l.zﬁ wt 0000 hows
To: 25 -:Pl"il Z02T at 2335 hours

Locsl Stardsrd Time &t the address of the Assured

Territorial Limits
United rﬁn;d-:h'n and Europs

TRADING COMDITICME:
Lepal Linbility Upliftted toa Full Vales
CHR

MOTED CONTRACTS:
1| AVE [im respect of Generator Ema.u:u]
Il WS

ADDIMIOMNAL CORDITIZNS:
:I.| Cowear is axtermded to imciuds 5'rh'|15. :u:l"lianinﬁ, ui;munﬂinE, minvEmeant and srection when un:umpunl'-bd by &n
messocinted transit for which they are contractusily liaale and anky whilst in their care, custody ard control bt

i:'nu:uuirE cun.':=|:||.r=nr.iul lass absolutely.

z| Im respect of full wahes combracts it = & cordition preczdentmfndemniﬁcutian Femr=unsder that the Assured
undertskes all ressonable steps to asceriain that all employed subcortrachers maintain sufficent snd reasonabile
goods in bransit inswance on 8 full value basis with i'mi't.:sj not less than the value of the goods to be transported
unger the combract and where appropriate shall request proof of insurance.

CRIMECAL INFORMATEDMN:
Estimated amnual turnoyer of GEPL1 GBS, 002, 5F-i't
WVahicle Transportation: A ovemant oy Dwn vehicls SBEFS, 500 .000.00 ., sub-contract=d transits SEF3,345,000.00;

FHEE i

CMG Marine Good in Transit Liability certificate
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Marine Liability Policy Mo: 116863 DB

Caravan J Motorbome -\:urriugt: Movement by O wehicle SEPTE7, 000000, sun-contracted transits GEP232,000;
Plant B E|:|ui|:|m=nl:. u.;ri-:urh.ra.l mul:l'l'nzr\:r_. fssl Dowsers, tankers, a.l'rp-clrt SErVICE =|:|ui:|menl: & portaole I:|u'ld'l15=:
Bl m st oy Own wekicle GEPSI0.000.00 | sub~contracted fransits SEFL162, 030000

AWK Contract- Legal Lability updirtad to Full Valss in nespect of UK work: GEP300,000

ANE Contract- CME im rup-ect ol EU woork: SBF 300, 000

Fuel Bowsers [300 f 1,000 ' 2,300 Eres] are carried oz part of Plank & Man:hl'nl:ry miovements. All Bowsers are locked
Oy OWNErs pre-transit with the level noted on the transit docsments.

Hiao and crane vehickes sr= infrequentl-ll usasd for In:!udirE ,"Ll1|uu|:ﬁ15.

A el indivisible losds sre infrequentty undertsosn.

Cover exclhedes the Assured's n:lpcrut.iun.': fior Wehacle Recovery S Rmsoue

Cover excluedes the l:uwirE of maa:l'i'nl:ry_. ot or caravans on their own wheels § dollies

INFORPAATION:
The Assured opsrates an ordire portsl on which subcortrachors can Did for wehicle t_rmq:-urla.ﬁn:-n work / back-loads.
SubContractons are wetted to ansure thay have agsquate full walue transit insurence with & minimium Emit of
‘SBFS0,00:0.00 any o wehide cammed, priurtu r|:|:\=|".rir5 access to the portal.

Work passed to suboonkractors iz imitted restriched in sccordamce with the limits on the subcontractors’ Pulil:l'es. GET
subcontractor has a medimum Bmit of EEF50,000.00 then theey will b restriched to i:urr\_».fn; wahicas with a
maximuem value of GEF S0, 000, 00

Mo wehicks valued in eicsss of GEPL 30 000,00 will b= carrizd by subcontractors.

Thie Assured will snderake thorcush dhiecks of all SUDCONErSCEOrs, |'nc||.|-c|'l15 bt meot Bmiited to |:I1:|:Iir5 |:r|".rir5
bcences and SeConcany eyidemce of iden'l:r'tlll. pil:h.ru of the wehides and r:;istmﬁnn numbers. Subconiractors with
“lovarer lewel’ insurance will be Pthcctt-u-an interview |::i1:l1:rin person or remaoke wideo).

Thie Assusresd r\equu'u up-duted insurancs docurmentation from ssch subcontractor at their snmual renewal dake.
The Aszured’s contract with their suboontractor presents the subconbractor from further susconkracting the work.

LOMHAM Bo01490039426A48

Chawcer Insurance Company DaC UK Branch trading as Lonham

CMG Marine Good in Transit Liability certificate
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Marine Liability Policy No: 116863 DB

Limits EXCess

Camiers Conditions
Each and ewery loss, but
SEF 300, 000.00 Any one load in resped: of Haulage  GEF 230000 GEFIR0O0 each and ewvery Ioss i
respect of Deterorathon

Legal Linbility Uplifted to Full Value

-!-ﬂ'll ore= kasd in respect of Caravans

=8 L0a0.a0 and Matorrames

SEF 30:0.00 Ench and every koo

Any one losd in respect of Plant &
SBF 300,000.00 Mumincr'll. E|:|u':|ment-5 SEF 300000 Ench and every loss
Temporany Buildinﬁs f structures

=8F 3, 000,000.00 Any o wehicle transporter SEF 30:0.00 Ench and every koo

Any one wehicle carmied oy sub-

SEF 13000000 conErachoes S8F 2,300.00 Ench and every koo
Warehousekeepers Legal Linbility

S8F 000 Mot Covered S8F 0.0 Nt Covered
Trailers, Containers and other equipment

S8F 000 Mot Covered S8F 0.0 Nt Covered

Errors and Omissicns

Any one bass and in the agsrasate

GEF 100,000.00 : , GBF 300.00 Each ang ewery lasz
far the pericd of the palicy i
Consequential Loss
&Any ore koss and in the azsresate
SBF 100,000.00 ¥ SEEEE zae sooo0 Each and every oz

fior the pericd of the policy

Premium

Premium GEER  =5,637.00

Flus IFT =t rate of 12% = GEF11,222.04

CMG Marine Good in Transit Liability certificate
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CERTIFICATE OF INSURANCE

Cobrsd -3 Bl 390138
Faference Mo B8 Y PCss e 4

T WHOE T MAY COMCERS

THIE 5 TS CERTIFY 1hal id Wdiifiicn Brokiais W fhifed plisid Ralfaacs i U fefie ol
SN RECOVERY LTD Trading A G ARDGOR CMO RESCUE BERVICES ANDIOR
ChG HEAYWY RESCUE LIMITED aAMDEOR S TRAIK MG SERVICES AMDAOR Chd
LOGETICE S0LUTHRS ARNDEDR CMO RESCUE-ME AMDEDR AR MOAING SIS
LIMITED ANMDNSR DEALERRMCAE S a0 LI |t febfeeibad Silbid e =1 reashed™] coswting Thair
il f b o pafilicim aifade of Ay Ao 1H1Ma UE, Bl ol M, afd Tra Chafel
s, plick Chafbed de Gale, Li Sosfgel ard Dubiia

AIRSIDE THRD PERTY LEGAL LIBBILITY  Comblied Siighe Ll Propety DamegeBodly
Injuiry 8P 1|;3|:|:-|:|_l:-|:|'.' ity O DEELTENEE
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irrefedesd | e 15 dvib b i et el ool faedl dlrg i des b el of GIEF B0, 000, 000 of T
apebcatla naoance et buirei’ b Bl bkt iy Ol occliedcl afed in e afnol

g e gt

Thia b b o=kl sukjeed] be

A e ireadt maimed of alechas aifakde ol 2 inchading: 3 HLCRVa) i 2 Traibeds)
#fy nhe Ui &

Livadl Frilesi

A, i ivean PamBe ol dind I of abeil i
il i

SUE i W Tl beffre, condilond, imlatan, axdisans and cifoalalion Bhvvaian of T
Fikithed O Plfies] pumEaia’ ik held of e By Maih, afecdiea B0 D pafod Fom, Fiam
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Authorised Elgnaiory

EEVEREL LLASILITY NOTIEL - T sctecrEing necresy” obigmtione uds poicis o whc® By
mubseribs are pevernl and red oin® s ars imisc scisly o Be asSsct ol Heir ndvcosl sohscrip@os
Tra utsriting Mo wsnol reporaibs o e obsospion of sny oo-aobecribing immorsr v e

for @y mamon dosa ot aefiefy mll cr paet o e cEligefionn

wiviu msue vuver ceruncdte



V1: 3rd July 2026 56

CMGx

Constantly moving forward

Certificate of Distinction

Certificate Number: 10526
Number of Appendices: 3
Issue Date: 22/04/2022
Expiry Date: 28/04/2025
Modification Date:

This certificate is issued by the Certification Manager of the Consortium for Automotive
Registration Services (Quality Assurance) Limited to:

Cowan Recovery Ltd T/A CMG
PO Box 600

Newport Pagnell
Buckinghamshire

MK16 8YR

who complies with

ISO 9001: 2015, PAS 43: 2018, NHSSD17A/B

for the products and services detailed in the scope of certification provided and supplied
at the locations listed in the appendices to this certificate.

Ll

Signed on behalf of the Certification Manager

CARSQA Limited
PO Box 44908, London, N9 9RZ

@3 Tel: 020 8360 1288
Fax: 020 8360 1008
UKAS E-Mail: info@carsqa.co.uk

national highway sector schemes maNAGEMENT | Web Site: www.carsqa.co.uk

o Registered in England No. 5658206

CMG ISO 9001: PAS43: NHSSD17
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Certificate of Distinction

Certificate Number: 10526
Appendix Number: 1
Issue Date: 22/04/2022
Expiry Date: 28/04/2025
Modification Date:

Location(s) to which this Appendix applies to:

Cowan Recovery Ltd T/A CMG
PO Box 600

Newport Pagnell

Buckinghamshire
MK16 8YR

Scope of Certification:

Vehicle breakdown and recovery operations for motorcycles, passenger cars, light and heavy commercial vehicles.

National Highway Sector Schemes for Quality Management In Highway Works 17b For Vehicle Recovery and removal On
Controlled Roads.

National Highway Sector Schemes for Quality Management in Highway Works 17A for Vehicle Recovery At Highway
Construction Sites.

The service, repair and Inspection of Own Fleet Vehicles.

The control and management of subcontractor Services for roadside assistance and recovery operations.

The provision of a transport and storage logistics service for vehicles, plant and equipment within the UK and Europe by road.

CARSQA Limited
PO Box 44908, London, N9 9RZ

Signed on behalf of the Certification Manager:

’ - ' m Tel: 020 8360 1288
V Fax: 020 8360 1008
UKAS E-Mail: info@carsqa.co.uk

anal i h MANAGEMENT Web Site: www.carsqa.co.uk
hationa| lghway Sectorischemes os8 Registered in England No. 5658206

CMG ISO 9001: PAS43: NHSSD17
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Certificate of Distinction

Certificate Number: 10526
Appendix Number: 2
Issue Date: 22/04/2022
Expiry Date: 28/04/2025
Modification Date:

Location(s) to which this Appendix applies to:
Cowan Recovery Ltd T/A CMG

Mansard Close

Westgate Industrial Estate

Northamptonshire

NNS5 5DL

Scope of Certification:

Vehicle breakdown and recovery operations for motorcycles, passenger cars, light and heavy commercial vehicles.

National Highway Sector Schemes for Quality Management In Highway Works 17b For Vehicle Recovery and removal On
Controlled Roads.

National Highway Sector Schemes for Quality Management in Highway Works 17A for Vehicle Recovery At Highway
Construction Sites.

CARSQA Limited

. . . PO Box 44908, London, N9 9RZ
Signed on behalf of the Certification Manager: . Z"..-.. &, T m .
Fax: 020 8360 1008
UKAS WE::E.I“: info@carsqa.co.ull((
MANAGEMENT . i .Co.
national highway sector schemes SYSTEMS R:ﬂm:j'inv::::njztt;;:

CMG ISO 9001: PAS43: NHSSD17
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Certificate of Distinction

Certificate Number: 10526
Appendix Number: 3
Issue Date: 22/04/2022
Expiry Date: 28/04/2025

Modification Date:

Location(s) to which this Appendix applies to:
Cowan Recovery Ltd T/A CMG

Stonebridge Trading Estate, Rowley Drive
Baginton

Coventry

CV3 4FG

Scope of Certification:

The provision of a transport and storage logistics service for vehicles, plant and equipment within the UK and Europe by road.

CARSQA Limited
PO Box 44908, London, N9 9RZ

Signed on behalf of the Certification Manager:

. R @ Tel: 020 8360 1288
Fax: 020 8360 1008

UKAS E-Mail: info@carsqa.co.uk

MANAGEMENT Web Site: www.carsqa.co.uk

. : SYSTEMS
national h]ghway sector schemes 058 Registered in England No. 5658206

CMG ISO 9001: PAS43: NHSSD17
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IT ACCESS POLICY

Table of Content
1 Introduction 3-4 Team Member / User Access
2 Definition, Purpose, Scope and Risks 4 User Registration
2 Physical Access 4 User Responsibility
2 Physical Access Buildings 4 Remote Working
2-3  Passwords 4-5 Network Access Control & Further

information

1. Introduction

1.1 Information security is the protection of information against accidental or malicious disclosure,
modification, or destruction.

1.2 Information is an important, valuable, asset of CMG which must be managed with care and all
information has a value to CMG and our competitors or criminal actors.

1.3 Access controls are put in place to protect information by controlling who has the right to use
different information resources and by guarding against unauthorised use. Formal procedures must
control how access to information is granted and how such access is changed.

1.4 This policy also mandates a standard for the creation of strong passwords and their protection.

2. Definition, Purpose, Scope and Risks

2.1 Definition
2.1.1 Access control rules and procedures are required to regulate who can access CMG’s information

resources or systems and the associated access privileges. This policy applies at all times and

should be adhered to whenever accessing CMG’s information in any format, and on any device.

2.2 Purpose

2.2.1 The purpose of this policy is to prevent unauthorised access to CMG’s information systems. The
policy describes the registration and de-registration process for all CMG information systems and
services.

2.2.2 These policies apply especially to new starters, leavers and those moving roles or responsibilities.

2.3 Scope

2.3.1 This policy applies to all information, information systems, networks, applications, locations and
users of CMG or supplied under contract to it. This includes hardware such as laptops and mobile
devices.

2.4 Risks

2.4.1 On occasion, CMG’s information may be disclosed or accessed prematurely, accidentally, or
unlawfully. Individuals or companies, without the correct authorisation and clearance, may
intentionally or accidentally gain unauthorised access to CMG’s information which may adversely
affect day to day business. This policy is intended to mitigate that risk.

2.4.2 Non-compliance with this policy could have a significant effect on the efficient operation
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of CMG and may result in financial and/or reputational loss and an inability to provide necessary services
to our customers.

3. Physical Access

3.1 Physical Access is every individual's responsibility for any device they are issued or use to access CMG's
systems.

3.2 Individuals are to:
3.2.1 Ensure that the location of device(s) issued to them are known at all times.
3.2.2 Ensure they follow the mandatory password access controls for devices in CMG's.
3.2.3 Prevent access to any CMG device or device accessing CMG's data from any person not authorised
by CMG to access the device and data.
3.2.4 When they are not using the device, they must ensure that the device is locked and any display
screen or any other access port available via the device must be made secure from unauthorised
viewing or access prior to leaving the device.
3.2.5 Devices may not be left unsecured/unattended in the office at any time when there is no CMG
employee present.
3.2.6 Devices that are to be left in the office for an extended period of time or overnight must be shut
down to enforce password protection and room secured.
3.2.7 Access to physical network devices within the CMG office is restricted.
3.2.8 Access to the network room is controlled by IT & Support Services who maintains a controlled
access entry process to maintain security.
3.2.9 Any suspected or known unauthorised access to a device must be reported immediately to
Support Services.

. Physical Access Buildings

4.1 Physical Access to the CMG’s office is controlled and administered by Support Services.

4.2 Only CMG employees will be permitted entry unescorted to any CMG building or site.

4.3 Access to CMG is controlled by secure entry systems.

4.4 All visitors entering the building are required to sign in and out and be escorted.

4.5 Where an individual does not have knowledge of code access, reception/security will prevent
further access to the building until their relevant manager has taken responsibility for that individual.

4.6 On termination of employment HR will process and deactivate credentials.

4.7 Any key issued must be returned to HR, their Line Manager or Support Services on termination of
employment.

4.8 Cleaning staff are permitted access to CMG for cleaning only (vetted staff only) and are instructed to

notify Support Services of any device found unsecured during their cleaning.

. Passwords

5.1 Choosing Passwords
5.1.1 Passwords are the first line of defence for our IT systems and together with the user ID helps to
establish that people are who they claim to be.

2.1.2 A poorly chosen or misused password is a security risk and may impact upon the confidentiality,
integrity or availability of our information, computers and systems.
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5.1.3 CMG are currently investigating software for deployment. The use of this software as a password
manager is to generate and store a complex, unique password for all CMG IT systems. Once deployment
has been carried out the use of this software will likely become mandatory.

5.2 Defining ‘weak’ and ‘strong’ passwords
5.2.1 A weak password is one which is easily discovered, or detected, by people who are not supposed to
know it. Examples of weak passwords include words picked out of a dictionary, names of children and
pets, car registration numbers and simple patterns of letters from a computer keyboard.
5.2.2 A strong password is a password that is designed in such a way that it is unlikely to be detected by
people who are not supposed to know it, and difficult to work out even with the help of a computer.
5.2.3 Currently everyone must use strong passwords with a minimum standard of:
At least eight characters.
Contain a mix of alpha and numeric, with at least one digit.
Must have at least one upper case alpha character.
Is not based on anything, which could be guessed easily by someone or obtained from personal infor-
mation such as name, telephone number or date of birth.

5.3 Storing Passwords
5.3.1 The best way to store passwords is by using a password manager which is why CMG are currently
investigating the use of a such software. This, should we approve use will provide a central repository
for passwords and promote good credential management, especially the creation of complex and
unique passwords.

5.4 Protecting Passwords
5.4.1 It is of utmost importance that passwords remain protected at all times. The following guidelines
must be adhered to at all times:

Never reveal your passwords to anyone.

kR

Never store your passwords in a computer system without encryption.
Do not use any part of your username within the password.

el

Do not use the same password for systems inside and outside of work.

5.5 Changing Passwords
5.5.1 Default passwords must be changed immediately.
5.5.2 If you become aware or suspect that your password has become known to someone else, you must
request change immediately and report your concern t your line manager.

6. Team Member Access

6.1 User Access Management
6.1.1 Each user must be allocated access rights and permissions to computer systems and data that;

e Are commensurate with the tasks they are expected to perform.
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e Have a unique login that is not shared with or disclosed to any other user.
e Have an associated unique password that is requested at each new login.

7. User Registration

7.1 Access to CMG’s information services is controlled.

7.2 Each user is identified by a unique user ID which will take the form of their individual company email
address.

7.3 This unique ID will be used to grant access to any system or software so that users can be linked to
and made responsible for their actions.

7.4 There is a standard level of access (email access, file access, authorised software, printing and
document scanning), other services can be accessed when specifically authorised.

7.5 Access to all CMG systems is provided by CMG IT.

7.6 When a team member leaves CMG, their access to computer systems and data must be suspended
at the close of business on the team members' last working day. It is the responsibility of the team
members' team leader to request the suspension of the access rights to IT or HR

8. User Responsibility

8.1 Itis a user’s responsibility to prevent their user ID and password from being used to gain
unauthorised access to CMG’s systems by:
e Following the Password Policy Statements outlined above.
e Ensuring that any Laptop or PC or other device, when left unattended is locked or logged out.
e Leaving nothing on display that may contain access information such as login names and passwords.
¢ Informing a member of the HR or Support Services Teams if their role and access requirements
change at any time.

9. Remote Working

9.1 Any mobile devices including laptops, tablets and phones that have access to CMG emails or data
must use a VPN service when using a public Wi-Fi connection. CMG uses a mandatory VPN. Access is
arranged via CMG IT.

10. Network Access Control

10.1 The use of non-authorised modems/routers/networking devices connected to CMG’s network can
seriously compromise the security of the network. The normal operation of the network must not be
interfered with. Specific approval must be obtained from Support Services or HR in conjunction with
CMG IT before connecting any network equipment to CMG’s network.

10.2 User Authentication for External Connections

10.2.1 Where remote access to CMG’s network is required, an application must be made via Support
Services or HR in conjunction with CMG IT. CMG will be rolling out two-factor authentication for Re-
mote access to the network. This which must be secured either by a supplied VPN from CMG or con-
sisting of a username, password and one other component, for example, an OTP sent to a mobile
phone.
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10.3 Operating System Access Control
10.3.1 Access to operating systems is controlled by a secure login process. The access control defined
in the User Access Management section and the password section must be applied. The login
procedure, where possible, should also be protected by:
e Limiting the number of unsuccessful attempts and locking the account if exceeded.
e The password characters being hidden by symbols.
10.3.2 All access to operating systems is via a unique login ID that will be audited and can be traced
back to each individual user. The login ID must not give any indication of the level of access that it
provides to the system (e.g. administration rights). System administrators must have individual
administrator accounts that will be logged and audited.

10.4 Application and Information Access
10.4.1 Access within software applications must be restricted using the security features built into the
individual product. The access must:
e Be compliant with the User Access Management section and the Password section.
e Be separated into clearly defined roles.
e Give the appropriate level of access required for the role of the user.
e Be free from alteration by rights inherited from the operating system that could allow unauthorised
higher levels of access.
e Be logged and auditable.

10.5 Software Installation
10.5.1 CMG controls and restricts the use of all utility programs (such as anti-virus, disk cleaner, file
managers, screensavers, etc.) and other software programs by maintaining a compiled list of approved
software.
10.5.2 This list is available on request from CMG IT.
10.5.3 CMG do not allow the use of untested and unagreed software. Any request must be submitted
to Support Services who will discuss the procedure for testing and authorising requested software
using CMG IT. An assessment will be carried out to determine if the desired software is suitable for
CMG.

10.5.4 If confirmed, the software is added to the approved software list.

10.6 Applying the Policy - Privilege Management
10.6.1 “Special privileges” are those allowed to the system manager or system’s programmers,
allowing access to sensitive areas (for example, passwords, customer, or company data). The
unnecessary allocation and use of special privileges is often found to be a major contributing factor to
the vulnerability of systems that have been breached.

10.6.2 Privileged access must be requested and authorised by Jason Brice — Managing Director.

11. Further Information

11.1 Further information and advice on this policy can be obtained from the Support Services Manager.
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We are a
Living
Wage
Employcf

The Living Wage Foundation is proud to award the
Living Wage Employer mark to

CMIGar

This organisation is an accredited
Living Wage Employer

b

Living Wage Employer Certificate
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LOGISTICS UK

Certificate of Membership

This is to certify that the company named
below is currently a member of

Logistics UK
Cowan Recovery Ltd T/A CMG

Member number: 21330

Member since: 1987

Renewal date: September 2026

=

—

David Wells
Chief Executive

PAansksn House in b
Cily of Landan an
26th dawy o July 1885

Logistics UK Certificate
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Company Culture, Vision, Mission & Values

We will be recognised for our pride and professionalism in delivering
innovative customer solutions and service excellence.

5 B & T

Openness and Trust and respect Compassion Integrity Fun
honesty ) , ) ) ' .
We take the time to We're genuine and sincere  We put our employees We like to enjoy ourselves
We draw on our huge understand and listen to and show consideration and customers first and too, we celebrate when
depth and breadth of our colleagues and by supporting others act in their best interests. we've done a good job
expertise to make sure we  customers. We lead by when they need it most When things go wrong, as  and we recognise the
can be the best in what example by keeping We take personal they will from time to achievements of our
we do by working things simple, setting responsibility for all our time, we'll hold our hands people.
collaboratively as one clear goals and achieving actions up and work to put it right.
team them.

CMG’s high performing, agile, independent, and passionate staff achieve success, through customer
obsessed focus.

Allowing individuals to interact whilst maintaining that professional element, which provides a
self-sustained diverse environment, leading to social interaction which breeds growth by
participation.

Company goals are driven by independent self-belief, thinking and behavior which drives
engagement at every level throughout the company.

Achieve our mission by:
Responding promptly to our customer’s needs

Satisfying all aspects of each contract with our customers
Exceeding our customers’ expectations
Ensuring quality procedures are always appropriate and up to date
Providing our employees with the working environment and training to discharge their
assigned duties efficiently
Communicating effectively with customers, subcontractors, and all other relevant parties
Promoting CMG’s reputation for excellence

Being among the leaders in quality in our chosen fields
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CMG Modern Day Slavery Policy

The scope of the policy applies to CMG, its subsidiaries, employees, franchise & manufacturing partners,
suppliers of goods and services engaged in business with Cowan Recovery Limited t/a CMG

The policy covers Modern Day Slavery and Human Trafficking in accordance with the Modern Day Slavery
Act 2015 and sets out the steps the company has taken to ensure that slavery and human trafficking is
not taking place in our supply chains or in any part of our business.

Modern Day Slavery and Human Trafficking can take on many forms such as Slavery, servitude, forced
labour, compulsory labour and human trafficking. This may manifest itself practically in instances of
restricted freedom of movement or decision making by individuals, the provision of shared
accommodations and central payment for services to a single person (for paying individuals later)

Such activities are an affront to human dignity, an offence in UK Law and completely contrary to the
values of CMG.

CMG is committed to complying with its obligation under the Modern Day Slavery Act and other relevant
legislation relating to the detection and prevention of modern slavery. In particular CMG is committed to
implementing and enforcing effective systems and controls that seek to ensure that modern slavery is
not taking place anywhere in its business or in its supply chains.

Policy
The company has zero tolerance to breaches in the Modern Day Slavery Act and has in place polices,
processes, whistleblowing and auditing procedures to ensure that any organisation within the scope of

our policy who transact business with CMG complies with it.

The company expects that any organisation within the scope of the legislation will also apply the same
high standards.

Compliance

The company will maintain its compliance with the policy as follows:

Maintaining and updating HR polices in line with legislation and best practice

2. Following our CMG recruitment polices

3. Recruiting as a minimum to the National Minimum Wage level and achieving the National Living
wage within 12 months of joining the company

4. Tracking, monitoring and preventing the risk of occurrence through diligent management.

5. Audit where applicable.

6. Investigating thoroughly any issues/concerns detected.

7. Apply sanctions against these supplier organisations who do not conform to legal requirements.

8. Communicating with employee

9. Provide appropriate / relevant training and guidance to employers

Provision of a confidential whistleblowing service
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Procedure

Our recruitment process are transparent with appointments to the business approved by Directors.
There are robust procedures in place for the vetting of new employees that enable us to confirm their
identities and ensure they ae both paid directly and correctly.

All departments entering into business relationships with suppliers, contractors and business partners
are to at the outset of our business relationship with them provide them with a copy of this policy. Also,
a completed Supplier Conformation Statement. (see attached pro forma) is to be completed. CMG
Business Development will manage the relationships to retain evidence that this conformation has been
obtained from the supplier, contractor or business partner with whom we receive supply or service from
them.

Implementation

CMG will be responsible for implementing this policy, ensuring that all colleagues are aware of he policy
by making it available on the company systems. CMG will ‘train out’ this policy during employee
induction training.

Managers and their teams will be responsible for ensuring that CMG has a record for suppliers within
the scope of this policy assigned CMG declaration of compliance.

Responsibility for the Policy

The board of directors has overall responsibility for ensuring this policy complies with our legal and
ethical obligations, and that all those under our control comply with it.

Management at all levels are responsible for ensuring those reporting to them understand and comply
with this policy and are given adequate training on it and the issues of modern slavery in supply chains.

The prevention, detection and reporting on modern slavery in any part of the companies business is the
responsibility of all those working for the company or under the companies control. You are required to
avoid any activity that may lead to a breach of this policy.

The company will introduce appropriate arrangements to monitor the application of and use of this
policy, dealing with any queries about this policy, and auditing internal control systems and procedures
to ensure they are effective in countering modern slavery.

Communication and Awareness of this Policy
The Board of Directors will communicate the policy in accordance with statutory legislation.
Training on this policy, and on the risk our business faces from modern slavery in its supply chains, forms
part of the induction process for all individuals who work for us, and regular training will be provided as

necessary.
Our zero-tolerance approach to modern slavery must be communicated to all suppliers, contractors and

business partners at the outset of our business relationships with them and reinforced as appropriate
thereafter.
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Reporting of breaches

If you believe or suspect a breach of or conflict with this policy has occurred or may occur, you must
notify your line manager or director. These breaches (suspected or actual) are to be passed to
Business Development/Support Services departments so that they can be reported to the national
authorities (as required by the National Referral Mechanism (NRM)).

You are encouraged to raise concerns about any issue or suspicion of modern day slavery in any part
of the companies business as soon as possible. If you are unsure about whether a particular act, the
treatment of workers or their working conditions within any of the companies supply chains
constitutes any of the various forms of modern day slavery, please raise it with your line manager or
alternatively by use of the whistle blowing process.

CMG will support anyone who raises a genuine concern in good faith under this policy. The company
is committed to ensuring no one suffers any detrimental treatment or victimisation as a result of
reporting in good faith their suspicion that modern day slavery is, or may be taking place in any part
of our business or supply chain.

Breaches of the Policy

Any breach of our modern day slavery policy by any employee will result in use of the conduct code
and could result in dismissal for gross misconduct.

The company will terminate any commercial relationships with suppliers if they are in breach of our
policy and/or found to have been involved in modern slavery.
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GOODS VEHICLE OPERATOR’S LICENCE

THIS LICENCE MUST NOT BE ALTERED OR DEFACED IN ANY WAY

Issued to: Issued by:

COWAN RECOVERY LTD Office of the Traffic Commissicner

T/A: CMG East of England

THE WALNUTS Eastbrook

WOLVERTON ROAD Shaftesbury Road

BLAKELANDS Cambridge

MILTON KEYMNES CB2 BBF

MK14 548 0300 123 9000

Goods Vehicle Standard International Licence number: OF0215918
NOT TRANSFERABLE

This licence is in force from: 15/01/1992

Thig licence will continue for as long as you continue to meet its terms. However, it will come to an
end if you do not pay the necessary continuation fee by the date reguired. The licence may also
face regulatory action including revocation if you operate outside itz terms. You have paid for an
initial period of five years, which starts with the date the licence was issused. The continuation fes
must be paid before the end of the month before that five year period comes to an end and ewvery
five years after that. Please see note 1 for further details.

This document is an operators licence issued under the Goods Vehicles [Licensing of Operators)
Act 1995 (the Act). The undertakings recorded on this licence have been given by the licence
holder and are considered to be material to the grant of the licence. In the case of a licence firat
iszued before 1 January 1996, the recorded undertakings include statements of intent made by the
operator.

The maximum number of motor vehicles and trailers authorised in accordance with section
6 of the Act is:

Motor vehicles o2 Heawvy goods vehicles

0 Light goods vehicles

These are wehicles of over 2.5 tonnes and up to and
including 3.5 tonnes, operated either as an individual
wehicle or when combined with a trailer

45

Trailers (inc semi-trailers)

7

Traffic Commissioner
Date of issue or re-issue: 11/09/2024

Operators Licence
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Operating centre(s)

Operating Centre: Address: Heavy 6
goods
MOTORWAY SERVICE vehicles
AREA Trailers 8

M1 MOTORWAY
NEWPORT PAGNELL

MK16 8JP
Conditions or
Undertakings
Operating Centre: Address: Heavy 1

goods
UNIT 2 MANSARD CLOSE | vehicles
WESTGATE INDUSTRIAL | Trailers 0
ESTATE
MORTHAMPTON
MNS 5DL

Conditions or
Undertakings

Operating Centre: Address: Heavy
goods
WALNUT FARM vehicles
WOLVERTON ROAD Trailers 10

BLAKELANDS
MILTON KEYNES
MK14 544

Conditions
Undertakings

Address:

Operating Centre: Heavy

goods
BRIAN CURRIE {(MILTON vehicles
KEYNES) LTD Trailers 5

GAYTON ROAD
MILTON MALSOR
NORTHAMPTON
NNT JAB

Conditions
Undertakings

Page 2

Operators
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Operating Centre: Address: Heavy ]
goods
CGUARRY HALL FARM vehicles
LATHBURY Trailers 5
NEWPORT PAGMNELL
MKE16 BLF
Conditions ar

Undertakings

Operating Centre: Address: Heavy 13
goods

WT TRANSPORT LTD vehicles
TITHE BARN WAY Trailers 3
SWAN VALLEY
MORTHAMPTON
MM4 90Y

Conditions or

Undertakings

Operating Centre: Address: Heavy 35
goods
CMG vehicles
J40 GRENDON ROAD Trailers 30
EARLS BARTON
NORTHAMPTON
MNG ORB

Conditions
Undertakings

Transport Manager(s)

LEE MEHMET
MARK JOHN COWARN

Specific conditions attached to licence

Specific undertakings attached to licence

Operators Licence
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GOODS VEHICLE OPERATOR'’S LICENCE

THIS LICENCE MUST NOT BE ALTERED OR DEFACED IN ANY WAY

Issued to: Issued by:

LEE MEHMET Office of the Traffic Commissioner

COWAN RECOVERY LTD Morth East of England

TiA: CMG Hillcrest House

THE WALNUTS 386 Harehills Lane

WOLVERTON ROAD Leeds

BLAKELANDS LS9 6NF

MILTON KEYNES 0300 123 9000

MK14 584

Goods Vehicle Standard International Licence number: OB2050773
NOT TRANSFERABLE

This licence is in force from: 16122021

This licence will continue for as long as you continue to meet its terms. However, it will come to an
end if you do not pay the necessary continuation fee by the date required. The licence may also
face regulatory action including revocation if you operate outside its terms. You have paid for an
initial period of five years, which staris with the date the licence was issued. The continuation fee
must be paid before the end of the month before that five year pericd comes to an end and every
five years after that. Please see note 1 for further details.

This document is an operator's licence issued under the Goods Vehicles (Licensing of Operators)
Act 1995 (the Act). The undertakings recorded on this licence have been given hy the licence
holder and are considered fo be material to the grant of the licence. In the case of a licence first
issued hefore 1 January 1996, the recorded undertakings include statements of intent made by the
operator.

The maximum number of motor vehicles and trailers authorised in accordance with section
6 of the Act is:

Muotor vehicles 4 Heavy goods vehicles

0 Light goods vehicles

These are vehicles of over 2.5 tonnes and up to and
including 3.5 tonnes, operated either as an individual
vehicle or when combined with a trailer

4

Trailers (inc semi-trailers)

Traffic Commissioner

Date of issue or re-issue: 14/03/2024

Operators Licence
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Operating centre(s)

Operating Centre: Address: Heawvy 4
goods

GARAGE vehicles
GRAVES YARD Trailers 4
DAWES LANE
SCUNTHORPE
DN15 6UW

Conditions or

Undertakings

Transport Manager(s)
LEE MEHMET

Specific conditions attached to licence

Specific undertakings attached to licence

Operators Licence
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GOODS VEHICLE OPERATOR’S LICENCE

THIS LICENCE MUST NOT BE ALTERED OR DEFACED IN ANY WAY

lssued to: lssued by:

Lee Mehmet Office of the Traffic Commissioner

COWAN RECOVERY LTD West Midlands

T/A: CMG 38 George Road

THE WALNUTS Edgbasion

WOLVERTON ROAD Birmingham

BLAKELANDS B15 1PL

MILTON KEYNES 0300123 8000

MK14 5AA

Goods Vehicle Standand International Licence number: OD2006475
NOT TRANSFERABLE

This licence is in force from: 09102017

This licence will continue for as long as you continue to meet its terms. However, it will come to an
end if you do not pay the necessary continuation fee by the date required. The licence may also
face regulatory action including revocation if you operate outside its terms. You have paid for an
initial period of five years, which starts with the date the licence was issued. The continuation fee
must be paid before the end of the month before that five year period comes to an end and every
five years after that. Please see note 1 for further details.

Thizs document iz an operator's licence issued under the Goods Vehicles (Licensing of Operators)
Act 1995 (the Act). The undertakings recorded on this licence have been given by the licence
holder and are considered to be matenal to the grant of the licence. In the case of a licence first
issued before 1 January 1996, the recorded undertakings include statements of intent made by the
operator.

The maximum number of motor vehicles and trailers authorised in accordance with section
6 of the Act is:

Motor vehicles 18 Heavy goods vehicles

0 Light goods vehicles

These are vehicles of over 2.5 tonnes and up to and
including 3.5 tonnes, operated either as an individual
vehicle or when combined with a trailer

Trailers (inc semi-trailers) 20

Ni-Mu-. & S

Traffic Commissioner

Date of issue or re-issue: 27/05/2022

Operators Licence
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Operating centre(s)

Operating Centre: Address: Heavy 18
goods
SOLUS SITE vehicles
STONEBRIDGE TRADING | Trailers 20
ESTATE
ROWLEY DRIVE
BAGINGTON
COVENTRY
CV34FG
Conditions ar
Undertakings

Transport Manager(s)
LEE MEHMET

Specific conditions attached to licence

Specific undertakings attached to licence

Operators Licence
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Policies Summary

We have placed a sample of our policies in this document
which are shown over the next few pages.

Those not included can be found by sending a request to:

compliance@cmg-org.com

By making this information available we believe that we
have made our company more transparent with
information being readily available.

Stewart Usher
Support Services Manager

CMG Policies Summary
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Privacy Notice

What is the purpose of this notice?

To describe how we collect and use personal data about you in accordance with the General
Data Protection Regulation (GDPR).

What we need

CMG will be what’s known as the “Controller” of the personal data you provide to us. We only
collect basic personal data about you which does not include any special categories of personal
information about you (known as Special Category Data). This does however include name,
address, e-mail, telephone number, financial information (payment information such as a
debit/credit card).

Why we need it

We need to know your basic personal data in order to provide our services to you, process your
requirement, tell you about our products and services, etc.) We will not collect any
personal data from you we do not need to provide and oversee this service to you.

What we do with it

We only ever use your personal data with your consent, or where it is necessary:

. to enter into, or perform, a contract with you

. to comply with a legal duty

. to protect your vital interests

. for our own (or a third party’s) lawful interests, provided your rights don’t override

these.

In any event, we’ll only use your information for the purpose or purposes it was collected for
(or for closely related purposes).

We may process personal information for certain legitimate business purposes, which include
some or all of the following:

. where the processing enables us to enhance, modify, personalise or otherwise improve
our services/communications for the benefit of our customers

CMG Privacy Policy
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. to identify and prevent fraud

. to enhance the security of our network and information systems

. to better understand how people interact with our websites

. to provide postal communications which we think will be of interest to you
. to determine the effectiveness of promotional campaigns and advertising.

Whenever we process data for these purposes we will ensure that we always keep your
personal data rights in high regard and take account of these rights at all times.

When we process your personal data for our legitimate interests, we will make sure that we
consider and balance any potential impact on you (both positive and negative), and your
rights under data protection laws. Our legitimate business interests do not automatically
override your interests - we will not use your personal data for activities where our interests
are overridden by the impact on you (unless we have your consent or are otherwise required
or permitted to by law). You have the right to object to this processing if you wish. Please
bear in mind that if you object this may affect our ability to carry out tasks above for your
benefit.

We are committed to ensuring that your information is secure. In order to prevent
unauthorised access or disclosure we have put in place suitable physical, electronic and
managerial procedures to safeguard and secure the information we collect online.

Social Networking — CMG operates a various interfaces on Social Media which have a dedicat-
ed ‘administrator’, who is responsible for managing and overseeing the content, however we
do not accept responsibility for uploads by 3 parties to this page which are out of our con-
trol. The administrator will ‘police’ the sites and take appropriate action as required. Any
issues arising from content on these sites should be sent to the ‘administrator’ as soon as
possible. The ‘administrator’ can be contacted on info@cmg-org.com

Where we keep it

We are based in the UK and we store our data within the UK. Some organisations which pro-
vide services to us may transfer personal data outside of the EU, but we will only allow them
to do if your data is adequately protected.

For example, some of our systems use Microsoft products. As a US company, it may be that
using their products result in personal data being transferred to or accessible from the US.
However, we will allow this as we are certain personal data will still be adequately protected
(as Microsoft is certified under the USA’s Privacy Shield scheme).

CMG Privacy Policy



V1: 3rd July 2026 82

CMG—x

Constantly moving forward

How long we keep it

We will only use and store information for so long as it is required for the purposes it was
collected for. How long information will be stored depends on the information in question and
what it is being used for. For example, if you ask us not to send you marketing e-mails, we will
stop storing your e-mails for marketing purposes (though we’ll keep a record of your preference
not to be e-mailed).

We continually review what information we hold and delete what is no longer required. We
never store payment card information. We will not retain your data for any longer than
necessary and the longest time that we will hold your data will be six years.

What are your rights?

We want to ensure that you remain in control of your personal data. Part of this is making sure
you understand your legal rights, which are as follows:

. the right to confirmation as to whether we have your personal data and, if we do, to
obtain a copy of the personal information we hold (this is known as a data subject access
request)

. the right to have your data erased (though this will not apply where it is necessary for us

to continue to use the data for a lawful reason)
. the right to have inaccurate data rectified
. the right to object to your data being used for marketing or profiling; and
. where technically feasible, you have the right to personal data you have provided to us

which we process automatically based on your consent or the performance of a contract.
This information will be provided in a common electronic format.

Please keep in mind that there are exceptions to the rights above and, though we will always try
to respond to your satisfaction, there may be situations where we are unable to do so.

If you wish to raise a complaint on how we have handled your personal data, you can contact
CMG who will investigate the matter.

If you are not satisfied with our response or believe we are processing your personal data not in
accordance with the law you can complain to the Information Commissioner’s Office, the UK
supervisory authority for data protection issues.

CMG Privacy Policy
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Quality Policy

It is the policy of the company to provide our customers with Total Customer
Satisfaction that fully and consistently meets the agreed requirements and expectations of our
customers.

The Quality Policy is implemented through the operation of the company Quality
Management System, which meets the requirements of BS EN ISO 9001. We also ensure Safe
Working of our employees in all areas of our business including Transport, Vehicle Breakdown

and Recovery Operators, through use of PAS43 & NHSSD17.

The company is committed to the continual improvement and effectiveness of the Quality

Management System operated within the business activity.

The company convenes regular management meetings at which quality objectives are
established and the processes involved in achieving these objectives are monitored, as well as

the progress achieved.

The only way to achieve and maintain this policy is for every employee, in whatever

capacity, to perform his or her work to the highest standards at all times, to get it right first

time every time, so that continual improvement of the company’s systems and
customer service can be achieved.
The requirements of this system are mandatory for all Company personnel and no

unauthorised alterations or deviations are permitted.

The company aims to comply with and fully supports all Health & Safety at Work Act
1974, The Management of Health & Safety Regulations 1999 and Control of

Substances Hazardous to Health Requirements 2002.

CMG Quality Policy
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A

RHA

Effective 1 September 2020

Road Haulage Association Limited
CONDITIONS OF CARRIAGE 2020

PLEASE NOTE THAT THE CUSTOMER WILL NOT IN ALL OSCUMSTANCES BE ENTITLED TO COMPENSATION, OR TO FULL COMPENSATION, FOR ANY LOSS AND MAY B2 SUBECT TO CERTAIN
OBUGATIONS AND INDEMNITIES. THE CUSTOMER SHOULD THEREFORE SEEK PROFESSIONAL ADVICE AS TO APPROPRIATE INSURANCE COVER TO 52 MANTAINED WHILE CONSIGNMENTS

\

ARE IN TRANSIT.
/ Company Stamp or details
CMG RESCUE SERVICES
P.0. 600
Newport Pagnell
Buckinghamshire
MK16 8YR

\lu[o]z |: I)]ols[-]o]ololmmwnmj

(Pereinafer refemed 10 & “the Covrier”] is not & common carrier and accepls goods for
carviage only upon that condition and on the condition set cut below [the Conditions). No

(3] The Carrier contracts both for itsel and also as agent of and rustee for its servents
and agerts and all other carviers referred 10 in (2) above, and also as agent of and
trustee for such other carriers’ servents and agents; and every reference in these
CondRions 10 “the Carrler” shall be deemed to Indude every other such carrier,
servent and sgent with the intention that they shall have the full benefit of the terms
of this Contract, and collectively and together with the Carrler shall be uader no
greater labiity to the Customer of atry other party than is the Carrier bereunder.

(4] Notwithstanding Condition 2(3], the carriage of any Consigrement by reil, sea, infand
waterway of sir has been o wil be arrenged by the Carrler solely & agent of the
Customer, and any such carviage shall be subject to the conditions of the rail
shipping, blend weterwey or oir carrier contracted 10 carry the Comignment. The
Carrier shall be under no llability whatscever, howsoever cassed, 1o sty perscn for
such carrlage: Provided slweys that where the Consigrment is carried partly by roed
and partly by such other means of rensport any loas, damage or deley shall be
deemed 10 have cccurred while the Consignment wis being carried By rosd usless
the contrary is proved by the Cartier.

servant o agent of the Carrier is permitted to alter of vary these Condition in any way usless
expreisly suthorbied 1o do 30 b weiting by & Directer of, Principal of, o Partner i the Carrler,
of by ssother person separately suthorised by such @ person in wiriting, If sny provision o
pllwm&bﬁ of these Conditions b or becomes invalid, ilegel or unenforceable, it shall be
d difed to the min exdent necessary 1o make it valld, legal and enforcesdle.
If such modification is not posiibie, the relevant provision or parnt- provision shall be deemed
deleted. Ay modification to or deletion of & provision o part-provision usder this deuse
shal not affect the validity and enforceability of the rest of these Conditions. These
Conditions apply 10 the Contract to the exclusion of ey other terms that the Customer seeks
1o impose, have agreed or & and 1o the exd of any terra which might be
hmlbd By trade, custom, practice o course of dealing. 1t is expressly stated 10 be the
s ibiliy 10 read and und d these Cond which will form the basis
ollhc Comract under which any deitra or diputes sre settied Customers are recommended
to take profesional advice and must arrange adequate surence to provide Rull cover for
the Consignment, and any llablities they may be under in reigect of it, when the
Consignment b is transit

1 Definiions
In these Conditions:

“Customer” mears the perscn o company who contracts for the services of the Carrler,
nduding any other carrier who gives & Consigament to the Carrler for carriege.

“LControct” mesns the contrect of cartiege between the Customer and the Carrier.

“Consignes” means the person of company 10 whom the Carrier contracts with the Customer
1o deliver the Consignment.

“Consignment” meens goods — whether sent as a single Rem o Is bulk of contained is one
percel, package or contaiver, &s the case may be, of sny number of separate iters, parcels,
peckages of contaivers — sent ot one time in cne load by o for the Customer Fom one
address to one address.

“Dengerows Goods”™ means those substances and artiddes the carriage of which are
prohbited by the proviiiom of the Eurcpean Agreement Concerning the Intemationsl
Carriage of Dangerous Goods by Roed [ADR) & sppled i the United Kingdom, of permitted
1o be carried only under the conditions prescrBed therein, & well & all other substances
and artides of & nature o having charscteristics which represent a hazaed of denger 1o
persons of property, of which indude anry radioactive o explosive material.

“Demurroge” mearns .lv it of experde the Carrier sulfers & & resclt of the impeoper,
e o 4 ion of any vehidde, traller, container o other eguipment
belorging to o under the control of the Carrier.

“Force Majeure Event” shall have the mesning set out in Condition 10{2)(<)

“Io weiling” Indudes, unless otherwiie agreed, the transmbision of information by electronic,
optical o similer mearn of communication, induding, but act Emited 10, fecsimile, electronic
mail of el ic dota i ‘ [EDA], previded thet the inf; ion & readily ibk
end durable 30 a3 10 be usable for scbsequent reference.

2 Purties and Sub-Contracting

(1) The Customer warrants that he s either the cwner of the Consigament o &
suthorised by the owner to accept these Conditions on his behalf; end thet be &
similarly suthorised by ol those haviag @ propristary of poasessory imerest in the
Consignment, 10 accept these Conditions on their behalf.

The Cartier and aty other carrier employed by the Cartier may employ the services
of any other carrier for the purpose of fulfiling the Contract in whole o in pert;
and the name of every other such carrier shall be provided to the Customer upon
reguest. The Carrier may ot any time assign, mortgage, charge, delegate, declare
& rust ower of deal in aay other manner with arry of all of its rights end obligations
under the Contract, 1o the extent permitted by law.

5  Dang Goods

I the Customer does net disclose in weiting and in ad that & C | Lains
Dengerous Goods, the Carrler shall be entited 1o rescind the Contract. ¥ the Carrier sgrees 1o
accept for carriage any Dangerous Goods 1o discdosed then the Castomer must arrange for and
enswe that the Dengercus Goods are desiified, packed, marked, labeled and documented in
sccordance with ol applcable statutery rejulations for the carriage by roed of the scbstance
declared.

4.  Loeding end Uslosding

(1] Unless ctherwise agreed in weitieg the Customer will be responsidle for the Mn‘
of goods omo the vehide and will slso be ble for the Coml i
the goods off the vehide. The Carrier will not be responsible for any loss o damage
10 the goods aridng from kading the goods onto of unioeding them off the vebidle,
or fom the overloading of the vehicle of from the ussafe loading of the vehide. The
Catrier may, at its sole discretion, through s servents and agents provide assistance
In badirg o unloadng the goods if d to do so by the Customer of the
Consignee of the agents of either. The Customer shall indemnify the Carrier from and
against oll and sny koss, damage, death of injury that may artie whilst the loading o
unlosding operations b takieg place whether of not such lows, damage, desth o
injery b attributable to the negligence of the Carrier, its agents of servents.

[2) The Customer shall ensure that any canes, fork It trocks, slings, chaies o other
equipment wied in lading or unloeding the vehicle are sultable for that purpose and
wil indemnify the Carrier against any and of consequences of fallure of o
unsutablity of such equipment.

(3] The Customer shal ensure that there b sdegquate access 10 the loading and the
unloading points and that the rosdways 10 and fom the public highway ere of
suitable material and that unkoading will take place oo good scund hardstanding,
where there will Be sufficient space to koad or usioed the vehicle is safety.

(4] The Carrier shall nct be Bable for any kas or demege whaticever, howscever
caused, If the Carrier’s perscanel are instructed by the Customer of the Corignes o
their servants o agents 1o provide service 10 an area which does not comply with
Condition 4(3] sbove, whether or not ageinst the recommendations of the Carrier
o the Carrier’s personnel.

(5] The Customer shall isdemnify the Caerier against off lablity or los or demage
suffered o incurred (induding but not lmited 1o damage 1o the Carrier’s vehicle] as
@ resclt of the Carrler’'s personnel complying with the lastructions of the Customer o
the Consignes o thelr servants o sgents.

(6] The Customer shal make avaleble to the Cavier upon request detals of any rsk
assessments which may have been carried out ot the collection andfor delivery
addeises. The responsbiility for carrging cut such risk misesaments shall be that of
the Customer end not of the Carrler.

5. Obligations of the Customer
The Customer warrants that:

1] The Consignment does not and will not: casse poliution of the envircnment o harm
10 human health; require anry official consent o licence to handie, podsess, deal with
of catry; al any tme whikit s the care or control of the Carrier conatitule waste
(unless the Carrier has been previcusly advised otherwhie)l end that the
Consigrment is of & neture that can be legally transported in the United Kngdom;

(2] nwill comply, and will procure thet al of its sgents, employees and sub-contracton
abo comply, with any reascasble regulations of the Carrier relatieg 10 handing,
Reslth and sefety, and security, of which they ere notified o have been notified; and

(3] = wil provide the Carrier with such information end materish & the Carrler may
reasonably require s crder 10 comply with its obligations under the Contract, and
will ercure that such infoemation is complete and sccurate in all materisl respects.

84
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(4) o the Carvier's performance of any of its obligations under the Contract is
prevented, Nndered or delayed By any act of omission of the Customer of by any
feilure by the Customer 1o perform anry relevant obligation [Customer Defecit),
then.

(a) without Imitieg o affecting avy other right o remedy svaliable 10 It, the
Carvier shal have the right 10 d perf » of its cb wntd
the Customer r dies the C Default, and may rely on the
Customer Default to releve it fom the perf o of any of its obligetio
s each case 1o the extent the Customer Defaull prevents, hisders or delays
the Scppler's performence of eny of s obligetions;

®

the Carrier shall not be lable for any costs of lases sustaived of incurred by
the Customer arising divectly of indivectly from the Carrier’s failre 20
perform o delay in performing any of its obligetions & set out in this
Condition S44); snd

(¢) the Custemer shall on written demand reimburse the Carrier for any coats
of losses sustained or Incurred by the Caerier arising drectly or indrectly
from the Customer Defeult.

Sigmed Receipts
The Carrier shal, if 50 requived, sigs & & or ol ic receed prepared by the
[ of Its agent ack fediirg the receipt of the Consignment; Iu! the burden

of proving the condiion of the Comignment and/cr its nature, quantity, quality, or
weight at the time of thet receizt shall rest with the Customer.

Trari

(1) Unless ctherwise ajreed expresly between the perties, trensk shall commence
after the Consigrment has lefl the prembies from where the Corignment is
collected.

(2) Trarmit shal [unfess it has terminated esrlier] end when the Comigament arrives
at the proper place of delivery at the Consignee’s address within the customary
cartage hours of the dstricy, provided thet:

(a) ¥ no sefe and adequate asctew o that address exhits, or if no sefe and
edeguate tnloading feciities exdist there, then trensit shall be deemed to end
o1 the expiry of cne dear day after nctice (By letter, tefephone, fax or emad
of other agreed method of communication) of the arrivel of the
Consignment ot the premises hai been sent 10 the Consgnee of the
Customer;

) when for anry other reason wh aC cannot be delivered,
of when a Consigrment is held by the Carrler on lnstructions ‘1o awelt oeder”
of %0 Be kept il called for’ or upon sy Bhe Instroctions, sad no such ceder
B given within & reascnable time, of the Comignment is nct called for and
removed within a rexicnsble time, then tramit shall abo be deemed 1o end
o1 the expiry of thet recionable time.

(3] The Coraignment shall be at the scle risk of the Customer ot ol times when the
Consigament & not s trensit.

Undeli

d or L Lened €

Where either of the provises 1o Condition T(2) operste such thet tramit i deemed 10
have ended, the Carrler may sell the Consigrment; and peyment o tender of the

s of sale to the Cust afer deduction of all proper chasges and exgerdes
in relation thereto and of @l outstending charnges in relation 1o Se carrfiage and storage
of the Consignment, shall diicharge the Carrier from ol lablity i respect of such
Consignment, its carriage and storage.

Provided thet:

the Carvier shal do what is ressonable 1o obtsin & remiconsble price for the
Consgnment; and

&)

(2] the power of sale shall not be eercaed where the name and address of the
Customer of of the Consignee or of the owner of the Consignment or of any other
person havieg any propeietary of possessory interest in it is knows; enless the
Carrier shall first have done what b ressonabie is the drcumstances to give actice
10 such persord that the Consigrment will be sold unless within the time specified
In that notice, being 4 ressonsble time In the circummtances Fom the givieg of
such notice, the Comignment is taken away of Instrections are given for its
disposal.

Carvier's Charges

(1) The Carrier’s charges shall be payable by the Customer, without prajudice 10 any
righis the Carrier may have ageinst the Consgnes, o atyy other perion, 1o secure
of obtain peyment: Provided however thet when any Consignment b consigned
“carriage forwerd” the Customer shall not be requived 1o pay such charges unless
the Comignes shall, within & sble period of d d fer ent having
been made of it, have falled to pay the Cartier’s charges.

(2) Charges shall be payeble when due without deduction or deferment on actount
of ary daim, counterclaim o set-off. If the Customer becomes imclvent, of any
swums owed by the Customer 1o the Cardler become overdue for payment, of
credit terms previcusly agreed shall be cancelied with immediste efect and ol
inrvoices and accounts issued by the Carrier shall be deemed due for immediate
payment and alf sums owing [whether due o not) shall thereupon Become
paysble. The Late Payment of C jel Delbsts [ ) ACL 1998, aa ded
shall apply 1o ol sums due from the Customer.

i3

5

The Carrier shall use ressonable endesvours 1o obitain a signed proof of delivery of the
Coraiy froem the Consly utiess otherwhie agreed with the Customer. No

shal b be withheld by the C where the Carvier is unabdle 10
provide & proof of delivery unless notification of non-delivery b received by the Carrier
no more thas 48 hows after the expecied time of delvery of the Comignment and the
Caerier b subs ty unable 10 evid peoof of delivery.

The Customer shall pay 10 the Carvier any storage cherges iscurred as & resclt of it
exerching it lien in accoedance with desse 15 below.

If the Contract is cancelled ot atry time the Customer shall pay the Carrier aff costs and
expenses which the Carrler has incurred prior 10 such camcelation.

10. Liedility for Loss and Demage

e

13

The Customer shall be deemed o have elecied 10 sccept the terms set cut in sub-
deuse (2) of this Condition unless, before the ransit commences, the Customer has
agreed in writing that the Carrier shall be under no ﬂ&ll!y for losa of, o mh—dd\my
of or damage to o in with the Consh g,

cassed, and whether of not cavsed of contriduted to, directly o Ml-.!!', by ety ot
omission, neglect, default of other wrorgdaing on the part of the Carrier, its servants,
pents of sub-contrectons

Subject to these Conditions the Carrier shall be Badle for:

(a) phvxkd lons, mis-delivery of o damage 1o Iving cestures, bulicn, money,
stamgs, ‘ metals or stones compried within the
Consigrment only it

(0 the Carrier has specifically agreed in writing to carry any such Rems; and

(i)  the Customer has agreed in weitieg to reimburse the Cardier is resgect of ol
eddition sl conts which result from the carriage of the seid items; and

(§) the low, mis-delivery or damage B occasioned during transt and is proved
1o have been caused by the negligence of the Carrier, its servants, sgents of
Sub-contrectors;

[b)  physical ks, mis-delivery of or damege Lo aty goods of & type not covered by
sub-cleuse [8) sbove competied within the Comignment, usless the same has
arisen from a Force Majeure Event.

[€) & “Force Majeure Event” shall meen any actis), event(s], cecumatance(s) or
cause(s) the occurrence of which is beyond the reasonable contrel of the Carrier,
inchading but not limited 1.

(0 scof God, riot, dvil commotion, steiie, lockout, genersl or partial stoppage
of restraint of labour from whatever cause, war, act of terrorism, seliure or
forfeiture under lagel process, restraint of govermment;

(i) errer, act, omission, mis of misrep ion by the C
of the owner of the Comignment o by any servant o agent of either of
them;

(#) inherent wastage in bulk or weight, faulty design, latent defect or sherent
vice of natural detericestion of the Comigament;

(V) eny speciel handling requirements in respect of the Comsignment which
have not been notified 1o the Carrier;

(v sulfident o improper packaging, labeling o addeeising, unless the
Carrier has comracted to provide this service;

(¥) fire, food, storm, earthguaks, pandemic, or epidemic;

(vi) roed congeition, road acddents, delays incurred at sny delivery location or
lack of delvery instructions from the Customer, vehicle Sreakdown;

The Carrler shall not in asy circunmtances be lable for any koas or damage artsing ofter
ransitis deemed Lo have ended within the irg of Cond N2) hereol, wheth
of not cauted o contributed to, directly of indirectly, by any act, omission, negfect,
defaull or other wrongdoleg on the part of the Carrier, its servents, agents or sub-
conlrectons

11 Fraud

The Carrier shall in no drcamstances be llsble in respect of & Consignment in relation 10 which
there has been fraud on the pant of the Customer, the Consignes of the cwner of the
Coraignment, of thelr servants o agents, unbess the Carrier o of atry servant of the Carrier acting

in the course of his emplk

hai been licit in that fravd.

12 Limitation of Lisbdity

[

Except a3 otherwhe provided in these Conditions, the Rebility of the Carrier in respect
of deira for plrysicel loss of, mis-delvery of or physicel damage 1o goods compebied
withis the Consignment, howsoever arising, shall in al drosmstances be imited 10 the
lesser of

() thevelue of the goods actually kst or mis-delvered, st the place they should have
Been delivered; o the amount by which demaged goods heve been depredisted
in velue by reason of that damage; o

) the coat of replacing the goods sctually lost o mis-delvered and/or
reconditioning of repeiring sny demage 10 the goods; o

() asum calccleted ot the rate of £1,300 Sterling per tonne on the gross weight of
the goods sctually loat, mis-deivered or damaged;
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and the value of the goods sctually kost, mis-delivered or damaged shal be taken 14, Yime Limits for Quims
10 be their Invoice value if they have Been sold, and shall ctherwise be taken 10 4
be thel replacement cont to the owner 8t the commencement of the transt, end [1)  The Carrier shall not be lisble for:

in all cses shall be taken to indude sny Customs end Excite duties of taves paid (al 1 105 of, mis- or non-delivery of, of scal damage bo s comprised

arpapmetnr tel@ase Whin ek, wls debvered of demagad: within the Consigrment unless advised therecf s writing within seven deys efter
Provided that. the terminstion of tramsk o the date on which the tramit should have
terminated;

(i} i the cxe of lows, mi-ddivery of or demage to a pat of the

Consignment, the waight to be taken into considerstion in determiniag (2)  any other type of ks unbess advised thereof in writing within twenty-eight days
the ameunt to which the Carsier’s lability is Emited shall be cnly the after the termination of transit o the dete oo which the transit should have
wross weight of that part, regerdiess of whether the loss, mis-delivery e mivated.

of damage alfects the walue of other parts of the Consignment; Provided that If the Os proves that

(i) mothing in this Condition shell Emit the labiity of the Carrier to less (0 It waes mct skl jble for the C 1o advise the Carvier of
than the sum of £10; make & daim in writing within the time limit applicable, svd
[if] the Carrier shall be entitied 10 prool of the weight and value of the () such advice or el was ghven of mede within & ressonable time after the

whole of the Consigrment snd of sty part thereof kst, mis-delfvered

tme a1 which it did become abs'y ible for the Cust 10 adviie

o damayed; the Carrier o make & daim in writheg,

(4. o Custemar shall Be enthisd 10 ¢ve to the Curiar nolice In writieg, the Carrier shall not have the benefit of the esclusion of Fabilty affcrded by this
10 be delvered at leat seven deys prior Lo commencement of transit, Condition.
reguesting that the £1.300 per torme Imit referred to in Condition
12{1)¢] sbove be increased (but not 50 as 1o excend the valse of the [2) The Cardier shall in stry event be discharged from ol Hability whetscever and
Consignment) and in the event of such notice being given the Customer howscever arbing s respect of the Comignment unbess legal proceedings are issued
shell be required 10 sgree with the Carrier an increase in the carriage and notice In writieg theseof given 10 the Carrier within one year of the date when
charges, but If no such can be reached the af; joned ransit commenced.

£1,300 per toane limit shall continue 1o apply.
13) In the computation of time where anry period provided by these Condition is seven

(2] The liability of the Carrier is respect of deims for any other type of loas, Bebility deys of less, Saturdays, Sundays and all statutery public holidays shall be excduded.
of demege whatsoever and howicewer arling In connection with the
Consgement shall not excend the amcunt of the carriege chasges in respect of 15, Uen
:;C:mk:::mlw the amcunt of the claimant’s proved koas, whichever is the [1) The Carrier shall have:

(8) o1 the time of entering Imo the Contract with the Carrier, the Customer (a) & particular Ben on the Consigrment for ol changes due 10 the Carrier for the

declares 10 the Carrier & special interest in the avoidance of phrysical kess, CATRGASorAgh Andlerunshecsing ofithe Che 4 AR ASCAN S SOper
mis-delivery or demage m”l:.‘(.umhnmnl, and/er a spedal imerest in changes or eipentes laciimed In connection with the carieges of the Consigament,
delivery within & specified period, underebing 1o pay such surchasge, -l

referable to the declared value of that interest o these inerets, &s may be ) & general lien on the Consignment for any sums overdee and cnpaid by the
sxreed with the Carrler, and Customer, by the owner of the Consignment or by any cther person having any

propcietary o possessory inlerest in i, by the Comignes, of by avy sgent of these

(b) ot least 7 days pricr 10 the commencement of transt the Customer has 2
perions, on any ivoice, account of contract whaticever.

delivered 1o the Carrier confirmation in writing of the declared walue of any

special interest and of army agreed time limit, and of its agresment 1o pey the If the Carrier exercines & lien, but appropriate payment b not made within 14 days

specified surcharge which it has agreed with the Carrier. after nctice that the payment b due has been given is accordasce with Condition 8(2)

(3] The Carrier shail not be in breach of the Contract e liable for any delsy in :"‘"'u""; “":"'": """'(“""“:"""“" "‘"::"’m"‘ '°‘," ..“‘ :’:::I'::;;"
e & proprietary of poasesiory i -

::::vm;:,hm '.lw';u': pcﬂov'm, anyofits m;ﬁnlbm under the Contract if such po 15 towerds any sums urpald and towerds the & of the retantion,

o re resuiks from & Force Majeurs Event. sterage, insurance and sale of the Comignment and shall, upon sccounting to the

(4] The following types of lais or damage are wholly exciuded, and will not under any Customer for anry Balance remaining, be discharged from af lisbiity whaticever in
drcumstances be the scbject of compensation by the Carrier: respect of the Comignment.

(8) bods of profits; [Z) The Carrier may exerchie its Ben on its own Behall o &t agent for sny aulgnee of s
ivoices ot any Ume and ot any place s its sole discretion, whether o not the
(b) lods of seles o businesy; contractusl carriage has been leted, and these Conditions shal : 10 apply

during th fod of of such lien.
{c] leds of agreements of contracts; utirg the per exerdse

3

If the Consignment i not solely the peoperty of the Customer, the Customer warrants
(d) lens of enticipated savings; that it has the authority of all those having & progeietary of possessory interest is the
(e} tous of use of, of corruption of, softwere, data of information; Coralgnment to grant 1o the Carrier liens s set out in Condion 15(1) above, and the
Customer shall indemnify the Carrier for &l claims end demands the Carrier may

n receive ssserting that the Customer did not have that autherity.

w
(h

bes of of damage 1o goodwill;

Indirect or consequential boas; 16, Unreasonable Detention

any fine im d on the C The Customer shall be liakie to pay Demurrage, without prejudice 1o anry rights thet the Carrier

may have against any other person in respect of any | . e of U abi
13. Indemnity to the Carrier detention of any vehide, trailer, et o cther belorgieg 1o o urder the comtrel
The Custamer shall indemnity the Carrier against: of the Carries.
(1] af keases, leblities and costs incurred by the Carvier [ncluding but not limited 1o 17. Confidentialiey
thee incurred in connection with loss of o damage to the carrying vehice o 1o {1) Each perty uadertakes that it shal sot at any time disciose 10 any perscn any
other goods carried) &3 & resull of sny Breach of these Conditions by the Customer confidential iaformation concernisg the Busisess, affairs, customers, dients of
of any party on whose Behall it has contracted, of by resson of any e, suppliers of the other party, excepl &3 permitted by these Conditions.
balon, of mbirep! tion by the Cusix o owner of the
Consigament o by any servant o agent of either of them, o by resson of () Each party may discdose the other party's confdential information .
Insulficent o improper packing, labeling or addeeising of the Consignment, or
By reason of fraud oo the part of the Customer, the Corsignes of the owner of (&) t0its employees, offcers, representatives, sub-contrsctons of advisers m need
the Consk ent, or thalr servents or 1 (as referved to i Condition 11); 10 know sech information for the purposes of carrying out the party’s legal
obligations; snd
(2] aF kases, lNablities and costs erbing from deing and demands by whomsoever Y X

made and howscever arbing (Induding, for the eveidance of doubt, daims () as mey be reguived by lew, o cowrt of ofany ol
aleging segligence of conversion, of by HAM. Revenue and Customa is respect of o reguiatory ssthorky.
dutiable goods, or arisiag out of the cerriege of Dangerows Goods| s respect of Larw s Jurisdicti
anry ks of or damage 1o, of in ¢ jon with, the Consi in an amount . n s
excoeding the lability of the Carrier under these Conditions in respect of that leas Urdess otherwise agyoed in writing, the Contract and any dagule aching under it of s connection
of demage, whether o aot thet loas or damage wis cauted o contributed 1o, with it shall be gover ned by English law and each party irrevocably sgrees that such disgate shall
directly of indirectly, by any act, ombision, neglect, defauit of other wrengdoisg be subject 1o the exclusive jurisdiction of the English courts.

on the part of the Carrier, its servants, agents o sub-conmracton.

THESE CONDITIONS MAY OMLY BE USED BY MEMBERS OF THE
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Risk Assessment & Safe Working Practices / Procedures
+ COSHH & Fire

Risk Assessments, including Fire, General and COSHH are generated ‘in house’ and checked by
our Operations Director then audited by:

. Ashleigh Associates.

The same applies to Safe Working Practices / Procedures.

As the number of these assessments and their relevant procedures are numerous and thereby
producing large files, a dongle containing this information can be produced and made available
on request.

Although the requirement for checking and updating is not required annually, CMG has taken
the view that Fire and General Risk Assessments together with their relevant procedures will
be checked annually.

We continually look at our operation and will add new or updated assessments as required ra-
ther than waiting for the annual review.

We have also taken the view that the COSHH risk assessments together with their data sheets
will be reviewed on an ongoing basis and as new products appear.

Stewart Usher
Support Services Manager

CMG Risk Assessment & Safe Working Practices / procedures + COSHH & Fire Summary
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This is to certify that

P.0O. 600,
NEWPORT PAGNELL, MK16 8YR

Is (subject to the RHA's Terms & Conditions) elected
a of the RHA

Valid from 01/05/2025 to 30/04/2026

Membership No: 0021205-000

Finance Customer Number: CMG002

Chair Person Managing Director

This cerfificate remains the of the Road Haulage Associafion Limited trading
as the RHA and is issued in with the RHA's Artides of Association, Rules
and Code of Conduct (in each case, as updated from fime to fime, available upon
request). it is to be sumendered to the Association on cessation of Membership.

"All new membership applications are subject to the approval at the next applicable
Regional Counc meeting. which will ke held within three months of the start of the
membership:

RHA Certificate
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%kSufeContructor

Certificate of Approval

This iz to certify that
Cowan Recovery Limited t'a CMG

has achieved SafeContractor approval

Date: 25th March 2026
This certificate is valid until: Sth Apnil 2027

Certificate number: JGO764

Signed:

Tim Jackson
SafeContractor CEO

SS[IP
-

SafeConiracior Lid 15 3 UKAS acoredned Type C Inspection Dody under IS0T70R2002012 covering the S5IF Core
Criteria efement of e SaleConiracior Assessment Standand.
Full Valkdation of is ceriification shouid be made via the SSIP Portal hilps. Y _sslppaortal ong uk

CMG - Safe Contractor Alcumus Accreditation
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Schedule to SafeContractor certificate
This SafeCantractor cerificate is awarded for the following services:

N\ 4

Work Categories:

Ability to Subcontract: Ability to Subcontract
Haulage: Commercial Tramsportation, Haulage
Motor Vehicle & Heavy Plant Fitter: Motor Vehicle & Heavy Plant Fiter, Road side Recovery

Industry Roles:
Haulage, Mon-Construction Contractor

Category Related Activities:

Selection & Control of Subcontractors, Working in or Mear Water, Working with Chemicals and Hazardous
substances

Full walidation of this certificate should be made via the S5IP Portal wenw.ssipportal.org.uk

SafeContractor approval has been achieved followang an assessment of the contracior’s health &
saely documentation, and compared against the SafeContractor Assessment Standands, which
set put e health & safety standands. required to achieve approwal

Fior more information on the Assessment Standards, the SafeContractor scheme or for
confirmation of this contacior's approval please telephone SafeContractor on 029 2026 6749,

www.safecontractor.com

71'5-:1 feContractor

CMG - Safe Contractor Alcumus Accreditation
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CMG Supply Chain Charter Statement

CMG believe that procuring goods and services in a responsible manner delivers better value to our
customers, improves resilience and reduces risk. All of suppliers are expected to comply with this charter
and to support us in delivery social and economic benefits in our supply chain, helping delivery long-term
sustainable value to our customers, key stakeholders, network and the wider community.

CMG Vision and Values
We aim to work with suppliers who do business in a sustainable manner and who share our core values.

Statutory compliance

Suppliers are expected to ensure they observe and comply with all relevant rules, regulations, laws and
industry good practice including all relevant environmental, health and safety, anti-fraud, bribery,
corruption, modern slavery, human trafficking and tax-evasion laws.

Health & Safety
Suppliers working with us must comply with relevant health and safety standards. Where appropriate we
will audit compliance with agreed standards and look to drive improvements. We expect all suppliers to
provide safe workplaces and to have in place effective health and safety management systems,
appropriate for the nature and scale of their business and the goods or services they provide. We expect
suppliers to be committed to ensuring compliance with health and safety law generally, as well as
standards and codes specific to their area of business.

Suppliers’ employees
Suppliers are expected to engage employees who have suitable qualifications and experience and to
provide appropriate training and supervision so those employees can competently provide services to
CMG. Suppliers must ensure employees are:
Aware of any of CMG’s specified contractual requirements including all site-specific rules, regulations and
safety plans and are provided with appropriate personal protective equipment where required
e Eligible to work in the UK (or any other country in which services are provided) and that all relevant
permits, licences and right-to-work checks have been completed (including security clearances
checked where relevant)
e Aware that reckless behaviour including the consumption of alcohol and/or narcotics will not be
tolerated

Modern slavery
CMG is committed to preventing modern slavery and human trafficking from occurring within any part of
our business and supply chain. We expect all our suppliers to share this commitment, to respect their

people and offer a safe workplace that is free from harm, intimidation, harassment or fear.

We expect all suppliers to share information with us, on request, about the steps they are taking to
ensure there is no slavery or human trafficking within their business or supply chain.



V1: 3rd July 2026 AR 92
CMGx

Constantly moving forward

CMG Sustainable Development Goals (SDGs)

The Sustainable Development Goals (SDGs), also known as the Global Goals, were adopted by
the United Nations in 2015 as a universal call to action to end poverty, protect the planet, and
ensure that by 2030 all people enjoy peace and prosperity.

The 17 SDGs are integrated—they recognise that action in one area will affect outcomes in oth-
ers, and that development must balance social, economic, and environmental sustainability.

UN GOAL 1: No Poverty - CMG work to pay the best rate possible for each role and are proud to be a real living
wage employer.

UN GOAL 2: Zero Hunger - CMG work to pay the best rate possible for each role and are proud to be a real living
wage employer. We ensue that we pay correct prices for supplies and question sourcing.

UN GOAL 3: Good Health and Well-being - CMG look to ensure that all our employers are given the very best envi-
ronment in which to work backed up by occupational health services.

UN GOAL 4: Quality Education - CMG look to improve all employee’s education with job specific training and where
we can, assistance to ‘off’ the job learning as well.

UN GOAL 5: Gender Equality - CMG actively and fully support full gender equality throughout the whole operation.
All roles within the company are open to anyone.

UN GOAL 6: Clean Water and Sanitation - CMG meet with all legislation in these issues.

UN GOAL 7: Affordable and Clean Energy - This is a constant issue in that all aspects of the business are always un-
der review to ascertain that we are buying in the correct and sustainable energy supplies.

UN GOAL 8: Decent Work and Economic Growth - CMG work to pay the best rate possible for each role and are
proud to be a real living wage employer. Given motivated employees and good working equipment / practices we
move forward as a company.

UN GOAL 9: Industry, Innovation and Infrastructure - CMG are major players in the Rescue and Automotive
Transport industry, actively working with organisations to build safe and effective working.

UN GOAL 10: Reduced Inequality - CMG do not tolerate any form of inequality for any reason.

UN GOAL 11: Sustainable Cities and Communities - CMG work to pay the best rate possible for each role and are
proud to be a real living wage employer. We work with our local communities regularly providing transport, sup-
port and contributions.

UN GOAL 12: Responsible Consumption and Production - CMG seek only what is required and challenge suppliers
to meet sustainable supply lines.

UN GOAL 13: Climate Action - CMG in line with industry capabilities seek to reduce emissions and unnecessary or
unladen journeys, seeking to use the latest emission friendly (Euro6) vehicles and use of new technology vehicles
as available, monitored fuel control, making use of utility supplier involvement with sustainable sourced energy
and strict water usage control.

UN GOAL 14: Life Below Water - CMG are acutely aware of local waters and work to ensure all waste and contami-
nants are collected in certified & serviced interceptors.

UN GOAL 15: Life on Land - CMG seek only what is required and challenge suppliers to meet sustainable supply
lines thereby ensuring that this will reduce any direct impact.

UN GOAL 16: Peace and Justice Strong Institutions - CMG are working towards a fully implemented and proactive
Modern Slavery Policy process for us and our Network. This is work in progress. This will go some way to this point.
We operate within ACAS guides.

UN GOAL 17: Partnerships to achieve the Goal - CMG operate a full network of support partners and in doing so
seek to ensure this relationship both in all adjoining nations is strong.

CMG believe that by starting at home; by looking at our company and network / supply chain is
the best way to work towards the UN’s goals. We can support where we can and encourage all
in this mission.
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Terms & Conditions of Business

The Company
‘The Company’ means Cowan Recovery Limited t/a CMG and all customers herby agree to be bound by these terms on their own behalf and (where applicable) on
behalf of their principles.

Arbitration
Should a customer dispute any charge made by the Company in respect of work carried out or part(s) supplied then that dispute shall be determined by an arbitrator
appointed by the institute of Arbitrators.

Collection
The Company will only release the vehicle to the customer after payment has been made, unless in writing by the customer to release the vehicle to the customer’s
agent who will arrange payment.

Completion Date/Time

While the Company will use its best endeavours to comply with any attendance / completion date/time suggested or stipulated the Company will not be bound to
complete / attend. Any mention of any date / time shall be construed as no more than a guide or estimate and without prejudice to the generality of the foregoing no
responsibility can be accepted for any delays caused by other means or the late supply of parts beyond the Company’s control.

Driving or moving of Vehicles by the Company’s Servants
Vehicles are driven or moved by the Company’s servants or agents and the customer duly authorises them to do so.

Delays
CMG will do its utmost to attend / repair / deliver / collect the vehicle by the date and time requested, but cannot accept any responsibility for delays resulting from the
non or late availability of spares, or other reasons beyond its control.

Estimates

A verbal estimate does not constitute an offer to do the work at that price quoted and is not to be taken as legally binding in any way, but only as an approximate
guide to the cost of work undertaken. A written estimate given for the attendance / repair / collection / delivery shall be provisional and will be subject to variation in
the price of parts material between the date of estimate and the date of service. It will also depend on further service or parts which are found to be necessary. A
charge may be made for an estimate.

Guarantee

The Company will guarantee all repair work against failure of materials or workmanship for a period of three months or 3,000 miles, whichever first occurs, provided
that the vehicle is taken back to the Company, or a third party repairer authorised by the Company. This EXCLUDES all roadside and temporary repairs.
Liability

a, The Company will take responsible care of the vehicle, while in its custody. This duty does not extend to items of personal property or business goods left in the
vehicle. Customers should therefore ensure that all valuable items of personal property or business goods are removed from the vehicle prior to storage or
commencement of repairs.

b, Where by agreement with, or on the instructions of the customer, the vehicle is left outside the Company’s or other premises, before or after normal business hours
any risk or damage howsoever occasioned, will be the customers responsibility.

Lien

The Company shall have a general lien over all property of the customer lawfully in its possession for the indebtedness of the customer to the Company. The
Company shall also have a right of sale by public auction without reserve over all such property if such indebtedness is not paid within 3 months of being notified by
letter sent Recorded Delivery to the customers last known address. Following such a sale the Company will after deducting all sums due pay the balance (if any) of
the proceeds to the customer.

Payment

a, Cash Customers. Unless other arrangements have been agreed, all repairs & charges must be paid in full before collection. Payment can be made in cash or by
Debit / Credit Card. Handling charges for Credit Cards will be applied at the rate applicable (as stated in on the Company notice boards) at the time of the enquiry of
the said notice.

b, Account Customers. Unless other arrangements have been made, all payments are due by the 20" day of the month following the date of invoice.

c, Suppliers. Unless other arrangements have been made, all payments due will be made by the last day of the month following the month in which the invoice is
dated.

Payment can be made by cheque or BACS.

In respects of all goods supplied by the Company on credit or upon payment by cheque, the legal title to such goods shall remain the Company’s until payment has
been received in full; CMG may not release a vehicle or goods until payment has been cleared.

Restrictions

The Company reserves the right to refuse to carry out any work on any vehicle which, in its opinion, it considers to be unroadworthy or work which would make the
vehicle unsafe. It may refuse to carry out work which might have a detrimental effect on other parts of the vehicle. The Company reserves the right not to carry out
any action which is unlawful or may lead to prosecution of the Company or Company employee.

Replacement parts

All parts replaced, other than those exchanged replacement parts, or those subject to a warranty claim, become the property of the Company unless the customer
requests their return prior to commencement of repairs.

Storage Parking

If the vehicle is not collected or arrangements are not made for collection notification in writing, daily storage charges at the rate applicable (as stated in on the
Company notice boards) at the time of the enquiry of the said notice, may be imposed as if the vehicle had been left for storage..

Third Party Contract Obligations

Where third party contractual obligations occurs i.e. Police Contract Scheme, then the terms and conditions which apply within will be operated.

Sub-Contract

The company is entitled at all times and without giving notice to the customer to sub contract all or any part of the servicing, repair, roadside assistance, recovery,
collection, delivery and any other maintenance work the subject of this contract to a specialist or other repairer.

Uncollected Goods

The Company may exercise its rights as regards uncollected goods under the Torts (Interference with Goods) Act 1997 and if the goods are not collected when the
work is completed or before any notice to that effect expires, the Company may proceed to sell the goods subject to any notice under the Act. In this event the vehicle
will be sold at best market price and after deduction of the cost of work carried out, plus any other charges and expenses in connection with the sale, the balance will
be returned.

VAT

Any VAT on the estimate is at the rate in force at the time the estimate was prepared. The VAT charged at point of sale will be at the rate applicable at that time. Vat
will be charged at the rate in force on all invoices that are VAT applicable.
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Training Policy Statement

Training Policy Statement: CMG recognises that Training & Development of Management and employee’s is a ma-
jor priority. Internal processes are designed to meet our needs as an employer, to satisfy identified
organisational requirements & to fulfil the needs of the individual.

Aims: The aims of training are to ensure that all employees are given the necessary help to develop the knowledge,
skills & attitude required to carry out their jobs efficiently and to provide every opportunity for career develop-
ment.

Commitment to Training & Development: The ultimate responsibility for training lies with the Managing Director
and that this person shall provide adequate resources to facilitate the various departments to carry out strategic
planning for training and development to ensure that the commitments stated in this policy are met.

Company Strategy: is to secure an ability-based workforce where the decision to employ is based upon the
philosophy of “the best person for the job” and on individuals meeting the requirements of the job criteria.

Progression & development: is based on merit & wherever possible being given the help needed to attain their full
potential to the benefit of the company & themselves.

Focus: to create a workforce which is capable of meeting new challenges, is skilled & competent in all aspects and
motivated to strive toward the companies objectives and targets.

Induction Training: is given to all new employees to familiarise them with the policies, procedures, practices and to
illustrate their role, responsibilities and position within the company

Process Training: individual training, both internal and external as required is conducted for all employees to give
basic knowledge required. On-going training is conducted as the individual’s skills and experience develop.

Health, Safety & Equal Opportunities: the policies and procedures implemented by CMG are designed to protect
both the company and the individuals for legal obligations and company requirements. All employees are trained
in these aspects through the induction process, policies & procedures.

Continuous Training & Development: employees are seen by CMG as its greatest asset and helping them to
develop is crucial to the achievement of the organisations goals. They are expected to take responsibility for their
individual effectiveness, personal and career development, so all training practices and procedures endeavour to
support the individual to achieve these goals.

Personal Development: appropriate, job related further education is considered an important element of career
development and as an asset to the company. Employees are encouraged to make full use of internal and external
resources available

Individual Training Records: are maintained for all training and personal development to indicate the
achievement of progress, objectives and to assist in the identification of further training needs. A central database
showing expiry dates of certification is maintained. Driver based employees are encouraged and assisted to
maintain their Driver Certificate of Professional Competence required hourage. Many vocational courses planned
and delivered by CMG will attract DCPC hourage.

Training Needs: are reviewed continually not only by the relevant department Director, but also by their
managers discussing the nature of the work and liaising with Support Services and thereby the training
department. These needs are identified at the recruitment, induction, appraisal or promotion stages. The needs
are identified as both statutory and key areas of work which could be assisted by training and development. It is
also a means for an employee to develop and to improve their performance and professionalism within the
company.

Training Centre: CMG maintain a fully operational training centre.
Trainers: CMG only utilise the services of registered and competent training delivery persons and companies. CMG

actively encourage the role of coaching with the required assistance and guidance being given to the coaches.

Training & Development Policy
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UNITED SINCE 1991

CERTIFICATE
OF MEMBERSHIP

This is to certify that

CMG

is an appointed Licensee of United Rental System

SINCE
22/10/2018

A

IAN LAWRENCE
CEO

United Rental System Certificate



V1: 3rd July 2026 AR 96
CMGax

Constantly moving forward

CMG Vulnerable Customer Policy

This CMG Vulnerable Customer Policy is designed to ensure that the way in which we conduct
our business does not have a detrimental impact upon vulnerable customers. For the purposes
of this policy, vulnerable customers are customers and prospective customers whose ability or
circumstances require us to take extra precautions in the way that we provide our services to

ensure that they are not disadvantaged in any way.

What is a vulnerable customer?

A vulnerable customer can be defined as “someone who, due to their personal circumstances,
is especially susceptible to detriment, particularly when a company is not acting with
appropriate levels of care.”

It is expected that we treat all our customers fairly and when dealing with people with
vulnerable circumstances to take account of such vulnerability to ensure that the way that we

provide our services does not cause them detriment.

Identifying a vulnerable customer
Our employees are trained to identify vulnerable customers and to provide the additional level
of assistance they may require in order to achieve a good outcome. However, it is not always
easy to recognise these characteristics. Therefore, if you believe you meet the criteria for a
vulnerable customer, please read this statement and notify us as soon as possible of your

particular needs. You are encouraged to do this when you first make contact with us.
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Vulnerability groups
We recognise that certain groups of customers may be vulnerable. Whilst not all customers in
these groups may be vulnerable, we will consider a customer’s individual circumstances where a
potential vulnerability is identified. These groups may include, but are not restricted to:
° Customers with communication difficulties (including learning difficulties and English
not being their first language, dyslexia)
° A customer with a reduction in physical or mental capacity
° Customer with health issues —illness, whether physical or mental iliness, severe or
long term

e  Asudden diagnosis of serious illness to the customer or close family member

° The customers age particularly older and younger people. For example, a younger
person may be considered inexperienced, and the older person may be less
technologically able.

Our key principles when engaging with a vulnerable customer
As soon we think we may be engaging with a vulnerable customer, whether this is through our

identification or you are approaching us, we will:

Immediately make a record of this in our job management system. (Updating the log

as the situation updates)

e  Ensure we adhere to this policy and communicate required information to the
attending driver/service.

e Identify the customer location to ascertain if it is dangerous. Prioritise the job as
required.

e Understand any medical issues being raised and the implications of such to the

intended service.

Provide additional opportunities for you to ask questions about the information we

have provided
e Continuously seek confirmation that you have understood the information that has

been provided
Ask if there is anybody with you who is able to assist.

If we can’t help a customer, we will try and make sure that they understand what alternative

options are available to them.
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Certificate of Registration under the Waste
(England and Wales) Regulations 2011

Regulation
authority

NHI-I-IE" @ ' E:':.EI'.:IIIL'II.
AW S !

Mational Customer Contact Centre
99 Parkway Avenue

Add
ress Sheffield
59 4WF
Telephone number 03708 506506

The Environment Agency certify that the following information is entered in the register
which they maintain under regulation 28 of the Waste (England and Wales) Regulations
2011.

Carriers details

Mame of registered

. COWAN RECOVERY LIMITED trading as CMG
carrier

Registered as An upper tier waste carrier, broker and dealer
Registration number CBDUS3804

COWAN MOTOR GROUP
Address of place of 600
NEWPORT PAGNELL
MELE 8YR
Date of registration 6 December 2024
Expiry date of

registration (unless 17 |anuary 2028
revoked)

business

This certificate was created on 6 December 2024, These details are correct at the time of
certificate generation.

This copy has been issued under Regulation 6 of Waste (England and Wales) Amendment
Act 2014 by the Environment Agency. This is copy number 1 of the certificate.

Making changes to your registration

Your registration will last 3 years and will need to be renewed after this period. If any of
your details change, you must notify us within 28 days of the change.

CMG Waste Carriers Licence
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CMG Work Safe (policy statement)

It is CMG t/a Cowan Recovery Limited (CMG will be referred to as the company herein) policy to
encourage feedback from its operatives and subcontractors on any issue that will improve the safe-
ty, security and efficiency of the works in any situation.

In pursuit of this policy, the company will never penalise an individual who refuses to work because
they reasonably consider they or others are exposed to unreasonable risk or there is an
unreasonable risk to the environment.

The company will adopt the following steps in support of its stance on this issue:

. We teach during induction that operatives are encouraged to bring to the attention of
supervisors, safety staff or management any issues they feel compromises their health, safety
or welfare, at any time.

o It will be made plain that no penalty or imposition will be incurred by the individual, even if
their concerns proved to be unfounded.
o As a matter of course, the person in charge of any works on behalf of the company will

continually monitor their safety in liaison with customers, other contractors, individuals and
enforcing authorities charged with ensuring the safety of the work.

o If a safety issue is brought to the attention of the person in charge, from any person under the
control of the company or otherwise, they will immediately investigate this and take whatever
steps are reasonably necessary to ensure the risk of harm has been removed or reduced to an
acceptable level.

o Initiatives adopted by the company, including ‘tool box’ talks, formal safety training and job

briefings will be used to remind all individuals of the ‘Refusal to Work on the Grounds of

Health, Safety and Environmental

Concerns can be reported confidentially in line with the company Whistleblowing policy.

Any employee who considers that their health and/or safety or the safety of others is being
unnecessarily or unreasonably threatened by an unsafe work practice, location or environment has
the right to stop work and request changes to eliminate or reduce the perceived risk.

The department responsible for the supervision and direction of the work will investigate the
complaint using the correct process, and if justified, take such measures as are necessary to reduce
the risk to an acceptable level.

If an employee still reasonably considers the risk to be unacceptable, they may vacate the work area
and refuse to work until the risk is reduced to an acceptable level. Persons invoking this procedure
are protected from any associated disciplinary action and will not be subjected to discrimination or
disciplinary action.

In the event of no substantive evidence of the concerns being justified, the complainant will be
asked to carry out the task. In the event of the concerns being justified the work will be suspended

until a safer method can be found. The company and its management team fully support this policy
and are committed to provide competent personnel and financial resources to implement it.

CMG Work Safe Policy Statement
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Pack & Policy

champion

Stewart Usher - Support Services Manager

Reviewed By:

Date

Changes  Rolling 3 year period

Stewart Usher

4th January 2022

Update Waste Carriers Licence, add O Licence North East, add Terrorism Policy, update Org chart. Carry
out audit of all contents.

Stewart Usher

16th February 2022

Update to structure (now alphabetical) and adding several new polices (use, Fraud, IT access, Modern
Day Slavery, Supply Chain statement, Vulnerable Customer Polices)

Stewart Usher

1st March 2022

Updated Safe Contractor Certs

Stewart Usher

26th April 2022

Updated I1SO 9001, PAS43, NHSSD17a/b certification

Stewart Usher

6th May 2022

Updated Insurances

Stewart Usher

10th May 2022

Updated Company Organisational chart, updated RHA cert

Stewart Usher 27/05/22 Updated O Licences

Stewart Usher 27/07/22 Updated FORS certification

Stewart Usher 07/11/22 Updated new ICO certificate

Stewart Usher 03/01/23 Updated Org chart, Annual audit of all other data with no change.
Stewart Usher 20/02/23 Updated Safe Contractor certificate

Stewart Usher 28/02/23 Updated new AVRO Cert

Stewart Usher 12/04/23 Updated Org chart

Stewart Usher 15/05/23 Updated Complaint & Issues Management Policy Process
Stewart Usher 22/05/23 Updated Insurances

Stewart Usher 30/08/23 Updated RHA cert

Stewart Usher 19/09/23 Add GDPR statement, remove RRRA membership certificate
Stewart Usher 10/10/23 Updated Logistics Compliance cert

Stewart Usher 02/11/23 Updated new ICO certificate

Stewart Usher 22/11/23 Updated East O Licence

Stewart Usher

09-10/01/24

Full review of contents

Stewart Usher

23-24/01/24

Updated Cyber Essentials Plus cert - add EV-Hybrid statement

Stewart Usher

19/03/24

Updated O Licence for the North East of England

Stewart Usher

2nd April 2024

Added new Earned Recognition & Safe Contractor certificates

Stewart Usher

23rd April 2024

Update RHA cert

Stewart Usher

1st May 2024

Updated Insurance certs

Stewart Usher

14th May 2024

Updated Marine Goods in Transit cert

Stewart Usher 30/05/24 Avro cert updated

Stewart Usher 18/06/24 ?:::-i22::;:5(_53531;5;?;::ftitationl Social Value & Builders Profile
Stewart Usher 18/07/24 Add CMG Sustainable Development Goals (SDGs) policy
Stewart Usher 11/09/24 Updated Logistics Compliance & O Licence East Certs
Stewart Usher 11/11/24 Updated new ICO certificate

Stewart Usher 09/12/24 Updated new Waste Carriers licence

Stewart Usher 03/01/2025 Full review and update of pack contents

Stewart Usher 12/02/25 Moved Counter Terrorism policy to page 19 from page 90
Stewart Usher 18/02/25 Updated new Cyber Essentials Plus certificate

Stewart Usher 15/04/25 Update RHA & Safe Contractor Certs

Stewart Usher 06/05/25 Updated Insurance certs (Part)

Stewart Usher 23/07/25 Updated Company Organisational Chart

Stewart Usher 29/10/25 Updated Pl insurance cover

Stewart Usher 05/11/25 Updated ICO Data Protection Cert

Stewart Usher 19/01/26 Full review and update of pack contents

Stewart Usher 24/02/26 Updated new Cyber Essentials Plus certificate

Stewart Usher 01/04/26 Updated Safe Contractor Certificate

Stewart Usher

03/05/26 - 19/05/26

Update insurances

Stewart Usher

03/07/26

Updated CMG Fraud Policy Statement.

Document audit and review record
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