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Water Operator
Reports to
Mayor, Public Works Director, and Chief Water Operator
Job Overview
This position works with the Chief Water Operator on daily operations of all water facilities, metering, backflow prevention, and customer service. The position is responsible for maintaining EPA regulations. You will need to know how to diagnose potential problems with properties where there may be leaks or other issues. You MUST renew your licenses as required by law.
Responsibilities and Duties
· Operation and maintenance of the city water system, direct routine projects, and respond to emergencies.
· Investigate customer requests and complaints and determine action required to resolve the complaints. Give complaints to Chief Water Operator for reporting.
· Make field contacts with customers to resolve billing questions and complaints.
· Obtain meter readings monthly and when issues arise.
· Repair water leaks and install new meters.
Expectations
· To assist the Sewer and Streets departments as requested.
· Ability to run heavy equipment as needed.
· To work on call and weekends at times.
· Treat co-workers and the community with respect.
Qualifications
· High School Diploma or GED.
· Basic heavy equipment operation skills.
· Knowledge on meter reading.
· Valid Driver’s License.
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