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Chief Water Operator
Reports to
Mayor and Public Works Director
Job Overview
This position manages the daily operations of all water facilities, metering, backflow prevention, customer service, and provides leadership and supervision for employees.
The position is responsible for maintaining EPA regulations. You will need to know how to diagnose potential problems with properties where there may be leaks or other issues. You will be responsible for working with the Water Clerk on turning water on and off at residences and businesses.
Responsibilities and Duties
· Oversee the operation and maintenance of the city water system, direct routine projects, and respond to emergencies.
· Represent the water department as needed in meetings.
· Investigate customer requests and complaints and determine action required to resolve the complaints. Add the complaints to reporting.
· Conduct periodic investigation into system pressure.
· Secure samples of water from the system and submit them to the appropriate testing laboratories to ensure compliance with the state and federal drinking water regulations.
· Make field contacts with customers to resolve billing questions and complaints.
· Responsible for obtaining meter readings monthly and when issues arise.
· Attend and participate in meetings and training programs as needed.
· Repair water leaks and install new meters.
Expectations
· To arrive at work on time.
· [bookmark: _Hlk219710598]To assist the Sewer and Streets departments as requested.
· Ability to run heavy equipment as needed.
· To work on call and weekends at times.
· Treat co-workers and the community with respect.
· You MUST renew licenses as required by law.
Qualifications
· High School Diploma or GED.
· Basic heavy equipment operation skills.
· Knowledge on meter reading.
· Valid Driver’s License.
· Licensed Water Operator Level B.
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