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ANIMAL CONTROL OFFICER
Reports To
Mayor, Chief of Police, Sergeant, and Patrolman
Job Overview
This position is responsible for responding to calls concerning stray, injured, or neglected animals, enforcing local, state, and federal animal control regulations, and educating the community about animal safety and welfare. Must be a compassionate individual with a strong understanding of animals and relevant laws and is skilled in handling and caring for different animal species.
Responsibilities and Duties
· Take appropriate action for any wild animals threatening the public.
· Responding to calls concerning stray, injured, abused or dangerous animals.
· Patrolling public areas to monitor animal behavior and secure loose animals
· Investigating reports of animal cruelty or neglect
· Transporting captured animals to shelters or veterinary offices for treatment and care.
· Contact police to issue citations and warnings to individuals violating animal control laws.
· Inspecting facilities where animals are kept ensuring they meet legal standards.
· Educating the public about animal control safety and laws
· Preparing reports on animal control activities
· Euthanize seriously ill or dangerous animals in a humane manner if necessary.
· Conducting animal adoption processes, including application review and home visits
· Take care of animals that are housed in the shelter by feeding, watering, walking, and cleaning out the cages.
· Work with a Heart Pet Shelter in placing animals in homes.
· Remove and dispose of dead animals on the streets.

Expectations
· Report to work on time.
· Ensure reports are turned in and done timely.
· Communicate with Chief of Police, Seargeant, mayor and others as needed.
· Maintain good rapport with the community and resolve concerns.
· Inspect and maintain equipment.
Qualifications
· High school diploma or GED.
· Must obtain Animal Control certification.
· Knowledge of City codes and ordinances.
· Research and collect data. Taking photographs and documentation.
· Communicate clearly in both speaking and writing.
· Investigate complaints and resolve them in a timely and tactful manner.
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