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West FourKites Guide - Sysco Customers

Sysco (bill-to SCHOUTXB) now requires that we send the Driver Phone #, Reference #, Driver ID (as stored in the
chassis field), Departed Pickup Status, Pickup City/State, Departed Delivery Status and MC# (when applicable) to a
third-party company named Fourkites. This data will be sent in 15-minute increments when we are actually
moving the load.

References ~
_/'—-__—--—"\._
This is done by entering the Traller[(FOTz015 | ( Chassissrss | ) EmpyTraer[ |
driver’s phone number and by Referenoeﬂ__ZGSBBQO Refer-e—n-;::;ﬁ Rail Release #
entering the Driver ID in the o sealrl ] Vessel#[ | InBond#[ |
Chassis Field on the Billing Equipment Type|48 footvan v
Screen. Empty Chassis| | @Full  Partial
Operations Information ~

—
(570) 449-5555

Driver Phone Number

The data will be sent when the following conditions are met:

e The driver’s phone number must be entered in Driver Phone Number field
e A status involving the tractor must be entered (Assigned, Dispatched, Loaded, Departed Pickup,
Departed Delivery)
0 Note: Status’s of Dropped Loaded, Dropped Empty and Completed will not be used to send data.

[tems to Note:
e [f pre-assigning aload DO NOT enter the phone number until the driver is actually on his/her way.
Completed, Dropped Loaded and Dropped Empty statuses will stop the data from going out.
e Ifmultiple drivers are moving the load you must change the driver info and phone # when the new driver

starts moving it.
o Completed Status cannot be entered until 15 minutes after Departed Delivery

The steps below will help insure that information sent to Sysco is accurate.
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Method of Dispatching for Truckload Users hauling Sysco Fourkites loads
(All steps below should be conducted at the proper time during the load)

[Reference # | [Container/Trailer | QUICK SEARCH

1. Select Loading

Stop

b City " Loading Departure Unloading Completed cnty

NTER HAVEN l_y 01M0 19:30 01M2 11:40 0112 19:18 STATUS HISTORY ) 00

CADIA 04/ 0 05:29 0110 17:04 0112 04:52 0112 05:21 STATUS HISTORY ) 00

NCHESTER | (Lomtrz000 )| owotezs () o120 (STATUS WISTORY) 00

LANDO 0110 09:19 0110 10:32 0112 01:18 0112 07:20 ]
ESNO 0110 12:00 01M0 15:00 01114 05:58 01714 07:23 il
R ioading Departure Univading Compieted grl:f’ Tra
a. Enter the Status Date/Time .
of Loadlng and select LoDEMEABEO . 04104350 G192 44:48 BilME 1849 | { ETATUS HiSTORY ) 80 ¥4
Change Status 04710 05:78 T 0 [ vad
| S —
% """""" il Status Date: |01/242018 E e
S : Status Time: HH: MM: [2 ==
G410 0918 ot | & . 0 [vay
‘%) Loading
B4 4300 gy ' Departed Pick Up 0 wad
0411 00:29 o111 CHANGE STATUS ) ((CANCEL ) o [
[Reference # | [ContainerTrailer { QUICK SEARCH
2. Select Departure —
p City " Loading Departure Unloading Completed (S:rt:th
¥
NTER HAVEN -u 011M019:30 | 0112 11:40 01712 18:19 00
CADIA 0110 05:29 | 01M017:04 | 0142 04:52 0112 05:31 00
NCHESTER  (LoM120:00 | omoe2s () owst2e:40 00
RLANDO 01M009:19 | 01M010:33 | 01M201:19 0112 07:20 00
ESNOD 01M012:00 | 01M015:00 || 01114 05:59 01714 07:33 00
z By 634
) Departure Unioading Compieted
a. Enter a Date and Time and select e
'Change Status’ J 0 D424 3558 D142 £4:40 2412 1918 STATUS WISTORY.) (0
g1 Stotus ]
k i Status Date: [01/24/2019
LEE o
Status Time: HH: 15 | MM: [so
o4 0
R | {_ CHAMGE STATUS ) ( CANCEL ) )
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3. Select Loading

[Reference # | [Container/Trailer

QUICK SEARCH

b City Loading Departure Unloading Completed frt:t]p
NTER HAVEN -:_“_l 0110 19:30 0112 11:40 01712 19:19 oo
CADIA 010 05:29 01110 17:04 01712 04:52 01742 05:21 0o
NCHESTER -Z_“_-_I 0101625 011200 00
LANDO 01610 09:19 0110 10:33 0112 01:19 01112 07:20 oo
ESNO 0110 12:00 0110 15:00 01/14 05:59 01714 07:32 0o
D ; S =
. Status
a. Select Departed Pickup sy
. . ! i
i. Enter in the Status Date and | | Gtatus Date: [01245018 ]
Time and select Change Status | Status Time: HH: [13 ;4 ™
—1
[t ';_:-," Luading et
= . by
! % Departed Pick Up ¥
i i
| (_CHANGE STATUS ) ( CAHCEL ) -]
! Y
[Reference# | [ContainerTrailer { QUICK SEARCH
T —
4’- SeleCt Unloadlng b City " Loading Departure Unloading Completed 2::'.3.
NTER HAVEN nj_“- 0110 19:30 0112 11:40 | 0112 19:19 00
CADIA 01/10 05:29 01110 17:04 01112 04:52 | 01A205:31 0o
MCHESTER | 04M120:00 0101825 | 01121040 00
LANDO 01110 09:19 0110 10:33 0112 01:15 | 01M207:20 00
ESNO 01110 12:00 0110 15:00 01114 05:59 | 01M407:32 00
P e =
Status
a. Update the Date and Time that the unloading { B
_ Status Date: (0vz4201¢ ]
was completed and select Change Status :
(| Status Time: HH: [20 | mana: 20 )
.—  (® unloading i
{0 Departed Delivery )
( V)
__ {_ CHAHGE STATUS ) { CANCEL ) -

5. When the Departed Delivery status is selected, the load must wait 15 minutes before a completed
status is selected in order to comply with Sysco/Fourkites
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6. Once theloadis Complete, select the [Reference # | [ContainerTrailer { QUICK SEARCH
Completed button | T
b City " Loading Departure Unloading Completed cn?P'
NTER HAVEN |_. 01/10 19:30 01112 11:40 || 01/12 19:19 00
CADIA 01/10 05:29 01110 17:04 011204:52 | 0112 05:31 00
NCHESTER | o4M120:00 | oiMode:2s (| owsd21:40 00
LAMDO 0110 09:19 0110 10:33 0112 04:19 | 0142 07:20 00
ESNO 0110 12:00 0110 15:00 0114 05:59 | 01/1407:32 00
a. Enter the date and time of 04 ) 80
Completed and select L Status
Change Status R
& %" status Date: [01/242018 *'C'
01 Status Time: HH: |17 | MM: |14 ) oo
04 ) no
. {_ CHAMGE STATUS ) ( CAHCEL :
= [

As always if you have any issues or questions please contact the Training Department at 800-666-7885 or email them
at TrainingDepartment@EvansDelivery.com
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