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West FourKites Guide – Sysco Customers 
 
Sysco (bill-to SCHOUTXB) now requires that we send the Driver Phone #, Reference #, Driver ID (as stored in the 
chassis field), Departed Pickup Status, Pickup City/State, Departed Delivery Status and MC# (when applicable) to a 
third-party company named Fourkites. This data will be sent in 15-minute increments when we are actually 
moving the load. 
 
 
 
This is done by entering the 
driver’s phone number and by 
entering the Driver ID in the 
Chassis Field on the Billing 
Screen. 
 

 
 
 
 
 
 
The data will be sent when the following conditions are met: 
 

• The driver’s phone number must be entered in Driver Phone Number field 
• A status involving the tractor must be entered (Assigned, Dispatched, Loaded, Departed Pickup, 

Departed Delivery) 
o Note: Status’s of Dropped Loaded, Dropped Empty and Completed will not be used to send data. 

 
 
Items to Note: 
 

• If pre-assigning a load DO NOT enter the phone number until the driver is actually on his/her way. 
• Completed, Dropped Loaded and Dropped Empty statuses will stop the data from going out. 
• If multiple drivers are moving the load you must change the driver info and phone # when the new driver 

starts moving it. 
• Completed Status cannot be entered until 15 minutes after Departed Delivery 

 
 
 
 
 

The steps below will help insure that information sent to Sysco is accurate. 
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Method of Dispatching for Truckload Users hauling Sysco Fourkites loads  

(All steps below should be conducted at the proper time during the load) 
 
 

1. Select Loading 
 
 
 
 
 
 
 
 
 
 
 

a. Enter the Status Date/Time 
of Loading and select 
Change Status 

 
 
 
 
 
 
 
 

 
 

2. Select Departure  
 
 
 
 
 
 
 
 
 
 

a. Enter a Date and Time and select 
‘Change Status’  
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3. Select Loading  

 
 
 
 
 
 
 
 
 
 
 

a. Select Departed Pickup 
i. Enter in the Status Date and 

Time and select Change Status 
 
  
 
 
 
 

 
 
 
 

4. Select Unloading 
 
 
 
 
 
 
 
 
 

a. Update the Date and Time that the unloading 
was completed and select Change Status 

 
 
 
 
 

 
 

5. When the Departed Delivery status is selected, the load must wait 15 minutes before a completed 
status is selected in order to comply with Sysco/Fourkites  
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6. Once the load is complete, select the 

Completed button 
 
 
 
 
 
 
 
 
 

a. Enter the date and time of 
Completed and select 
Change Status 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
As always if you have any issues or questions please contact the Training Department at 800-666-7885 or email them 

at TrainingDepartment@EvansDelivery.com 
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